GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 11/ 18/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 10401 COMPANY NAME: SI ENERGY GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 39668

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 08/ 25/ 2025 ORI Gl NAL CONTRACT DATE: RECEI VED DATE:  11/12/ 2025
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
WNA- U

Rat e Schedul e WNA RATE WNA . WEATHER NORMNALI ZATI ON ADJUSTMENT

Applicable to: Al Residential Customers served within all incorporated and
uni ncor porated areas (Environs) served by SiEnergy Gas, LLC

Ef fective Date: August 25, 2025

Application of Schedule

This Rate Schedul e shall apply to all residential custoners |ocated within al

uni ncor porated areas (Environs) served by SiEnergy Gas, LLC. Purpose and |ntent
This provision provides for the refund or surcharge to residential Custoners of
over or under collections of revenue due to colder or warnmer than normal weather as
established in the Conpany's nobst recent rate case that established the Rate
Schedul es applicable to the Customers

Mont hl'y cal cul ation

In order to reflect weather variances in a tinely and accurate manner, the Weat her
Normal i zati on Adjustment (.WNA.) shall be calcul ated separately for each billing
cycle and rate schedule. The weather factors, determned in the npbst recent rate
case, identify the value per Ccf of one heating degree day for Residentia
Customers. During each billing cycle, the applicable Wather Factor is nmultiplied
by the difference between normal and actual heating degree days for the billing
period, and by the nunmber of Custoners billed to yield the total WNA Ccf

Adj ustment. The resulting WNA Ccf Adjustnent is then nultiplied by the current
appl i cabl e Base Rate per Ccf to determine the total WNA revenue adjustnment. The WA
revenue adjustnent is then spread to the Custoners in the billing cycle on a
prorated basis. The Weather Nornalization Adjustnment rate for each Cycle shall be
based on the follow ng fornmul a:

WNA Rate = (WND+RC)/CM WND = [(HDDn - HDDa ) * WFa ] * VR

Definitions
WND - Weather Normalized Dollars to be collected each nonth as cal cul ated by
billing cycle route

CW - Current Month Volumes billed for each billing cycle route

HDDn - Monthly Nornmal heating degree days for each billing cycle route. Mnthly

Nor mal heating degree days are defined as the sumof the daily normal heating
degree days applicable to each billing cycle route each nonth. Normal daily HDD are
defined as the normal daily HDD used in Case No. 00013504 to cal cul ate nornalized
revenue

HDDa - Actual heating degree days for each billing cycle route. Monthly actua
heati ng degree days are defined as the sumof the actual daily heating degree days
applicable to each billing cycle route each nonth, as neasured at the sanme weat her
stations used to cal cul ate conparabl e HDDn
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VR - Volumetric cost of service rate for the applicable custonmer class. RC.

The monthly WNA Reconciliation Conponent, by billing cycle route, calcul ated
pursuant to the annual conpliance filing. Wather Factors by Area - as cal cul ated
in Docket No. OS-23-00013504 and reflected in the table bel ow

Weat her Factors by Area

Cust omer Rate Schedul e

Weat her Period for WNA Cal cul ati on
\Weat her Factor CCF per HDD

South Texas - Houston Intercontinental Airport
RSI Residential |ncorporated Cctober .5 April .231559
RSU Resi dential Unincorporated Cctober .5 April .231559

Central Texas Austin Bergstrom|nternational Airport
RSI Residential Incorporated Cctober .5 April .125491
RSU Resi denti al Unincorporated Cctober .5 April .125491

North Texas .Dallas-Fort Worth Airport
RSl Residential Incorporated Cctober .5 April .108140
RSU Resi denti al Unincorporated Cctober .5 April .108140

Mont hly Report By the 25th day of the following nonth, the Conpany will file with
the applicable Regulatory Authority a nonthly report showing the current rate

adj ustments applicable to each rate schedul e. Supporting docunentation will be made
avail abl e for review upon request.

Taxes and Franchi se Fees (Rate Schedul e TFF-U)

Subject to all applicable taxes and fees in accordance with the provisions of Rate
Schedul e TFF-U .5 Taxes and Franchi se Fees. Conpliance The Conpany shall file a
reconciliation report on or before Cctober 1st of each year. The Conpany shall file
the report with the Conmmi ssion addressed to the Director of Oversight and Safety
Di vi sion and referencing Docket No. OS-23-00013504. The report shall be in Excel
and shall show how the conpany cal cul ated the WNA factor during the preceding
winter season. If the report reflects either an over recovery or under recovery of
revenues in any rate class, such anpbunt if any, shall be prorated to each billing
cycle route based on the volunmes of each billing cycle route during the preceding
wi nter season and divided by 7 (the number of nonths in the WNA season). Reports
for the Commi ssion should be filed electronically at GUD Conpliance@rc.texas. gov
or at the foll ow ng address:

Conpliance Filing

Oversight and Safety Division
Gas Services Dept.

Rai | road Conmi ssion of Texas
P. O Drawer 12967
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Austin, TX 78711-2967.

RCE- U
Rat e Schedul e RCE-U RATE RCE-U RATE CASE EXPENSES
Applicable to: Al unincorporated areas (Environs) served by SiEnergy Gas, LLC
Ef fective Date: August 25, 2025
Application of Schedul e
Applicable to all Custonmers as determ ned by the Commi ssion in Docket No. OS-23-
00013504. Monthly RCE-U Rate All Ccf during each billing period $0.0102 per Ccf
This schedule is for the recovery of rate case expenses and shall be in effect
begi nni ng on August 25, 2025, for an approximate thirty-six (36) nonth period or
until all approved expenses are collected. SiEnergy will recover $621,739.41 in
actual expenses and up to $28,300.00 in estimated expenses, not to exceed the tota
of final actual rate case expenses incurred. The RCE-U will be billed as a separate
line itemon the Custoner's bill.
Taxes and Franchi se Fees (Rate Schedul e TFF-U)
Subj ect to all applicable taxes and fees in accordance with the provisions of Rate
Schedul e TFF-U . Taxes and Franchi se Fees
Conpl i ance
Si Energy shall file an annual reconciliation report on or before April 1st of each
year, conmencing in 2024. The Conpany shall file the report with the Commi ssion
addressed to the Director of Oversight and Safety Division and reference Docket No
OS-23-00013504. The report shall detail the monthly collections for RCE-U surcharge
by custoner class and show the outstandi ng bal ance. Reports for the Conmi ssion
should be filed electronically at GUD Conpliance@rc.texas.gov or at the follow ng
addr ess:
Conpl i ance Filing
Oversi ght and Safety Division
Gas Services Dept
Rai | road Conmi ssion of Texas
P. O Drawer 12967
Austin, TX 78711-2967.

PSF- U
Rat e Schedul e PSF-U RATE PSF-U .
PI PELI NE SAFETY FEE
Applicable to: Al unincorporated areas (Environs) served by SiEnergy Gas, LLC
Effective Date: August 25, 2025
Application of Schedule
Applicable to all Custoners in all areas, except state agencies, as defined in
Texas Utilities Code, Section 101.003
Mont hl'y cal cul ation
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The Conpany will charge a surcharge to recover pipeline safety fees assessed by the
Conmi ssi on pursuant to Section 121.211 of the Texas Wilities Code and Comi ssion
Rul e 16 Texas Administrative Code .8.201
Annual Conpl i ance Report
The Conpany shall file an annual pipeline safety fee (PSF) report no later than 90
days after the last billing cycle in which the pipeline safety and regul atory
program fee surcharge is billed to custonmers. The Company shall file the report
with the Railroad Conmi ssion of Texas addressed to the Director of Oversight and
Safety Division, Gas Services Departnent, referencing Docket No. OS-23-00013504 and
titling the report Pipeline Safety Fee Recovery Report. The report shall include
the follow ng
a) the pipeline safety fee-anount paid to the Conmi ssion
b) the unit rate and total anmount of the surcharge billed to each custoner
c) the date or dates the surcharge was billed to custoners; and
d) the total amount collected fromcustonmers fromthe surcharge
The report should be filed electronically to the Commi ssion at
GUD_Conpl i ance@rc.texas.gov or at the foll ow ng address
Conpl i ance Filing
Director of Oversight and Safety Division
Gas Services Departnent
Rai | road Conmi ssion of Texas
P. O, Box 12967
Austin, TX 78711-2967

TFF-U
Rat e Schedul e TFF-U RATE TFF-U . TAXES AND FRANCHI SE FEES
Applicable to: All unincorporated areas (Environs) served by SiEnergy Gas, LLC
Ef fective Date: August 25, 2025
Application of Schedule
This Rate Schedul e shall apply to all SiEnergy Rate Schedul es that incorporate this
Rate TFF-U provision. Taxes (Does Not Include City Franchise Fees) In addition to
the monthly charges billed to each Custoner under each Rate Schedul e applicable to
that Customer, Customers shall reinburse the Conmpany for their proportionate part
of any tax, charge, inpost, assessnment or fee of whatever kind and by whatever nane
(except ad val oremtaxes, payroll taxes, and incone taxes) |evied upon the Conpany
by any governnmental authority under any law, rule, regulation, ordinance, or
agreement (hereinafter referred to as .the Taxes.)

If the law, rule, regulation, ordinance, or agreenent |evying the Tax specifies a
met hod of collection from Custoners, then the method so specified shall be utilized
provi ded such nethod results in the collection of the Taxes fromthe Custoners
equal to the Taxes levied on the Conpany. If no nethod of collection is specified
then the Conpany shall collect an ambunt cal cul ated as a percentage of the
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Custoners bills applicable directly to those Custonmers located solely within the
jurisdiction inmposing the Taxes and/or within the jurisdiction where the Taxes are
applicable. The percentage shall be determined so that the collection from
Custoners within the Conpany.5s different legal jurisdictions (nunicipal or

otherwi se defined) is equal to the Taxes levied on the Conpany after allow ng for
the Taxes applicable to those collections.

The initial Tax Adjustment Rate shall be based on the Taxes that are |evied upon
the Conpany on the effective date of this Rate Schedule. The Conpany will initiate
a new or changed Tax Adjustnment Rate beginning with the billing cycle imediately
following the effective date of the new or changed Tax as specified by the
applicable law, rule, regulation, ordinance, or agreenment, provided that the
Conpany has the Custoner billing data necessary to bill and collect the Tax. If at
any time there is a significant change that will cause an unreasonabl e over- or
under-col |l ection of the Taxes, the Conpany will adjust the Tax Adjustnent Rate so
that such over- or under-collection will be mnimzed.

The Tax Adjustnent Rate (calculated on a per Ccf or per Mf basis, as appropriate)
shall be reported to the applicable governmental authority by the |ast business day
of the month in which the Tax Adjustnent Rate became effective. Cty Franchise Fees
In addition to the nonthly charges billed to each Customer under each Rate Schedul e
applicable to that Custoner, and in addition to the Taxes billed to each Custoner
as defined above, the nonthly bill for Customers who are |ocated inside the
corporate limts of an incorporated nunicipality that inposes a nunicipal franchise
fee upon Conpany for the Gas Service provided to Custoner shall reinburse the
Conpany for an anpunt equal to the nunicipal franchise fees payable for the Gas
Service provided to the Custoner by Conpany. Minicipal franchise fees are

determ ned by each municipality's franchise ordinance. Each nunicipality's
franchi se ordinance will specify the percentage and applicability of franchise
fees. Custoners located in unincorporated areas will not be assessed a Gty
Franchi se Fee

Rat e Schedul e SUR Ri der

RATE SUR SURCHARGE RI DER

Applicable to: Al incorporated and uni ncorporated areas served by SiEnergy Gas,
LLC

Ef fective Date: August 25, 2025

Page 1 of 1

Application of Schedule

Applicable to custonmer classes as authorized by the state or any governnental
entity, a nunicipality, or a regulatory authority pursuant to any statute,
ordi nance, order, rule, contract, or agreenent.

Mont hl'y Cal cul ation
Surcharges will be calculated in accordance with the applicable statute, ordinance,
order, rule, contract, or agreement. Surcharges (1) Wnter Storm Ui Regul atory
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Asset Recovery A nonthly surcharge in the ambunt $0.0073 per Ccf to be applied to
all residential and general service small custoner bills over a 72-nonth period, or
until fully recovered, whichever occurs first.
DEF- U

Rate Schedule DEF-U Cities and Counties Served by SiEnergy Gas, LLC

Applicable to: Al unincorporated areas (Environs) served by SiEnergy Gas, LLC
Effective Date: August 25, 2025 The Environs areas served by Si Energy Gas, LLC
(.5Si Energy) include the follow ng counties

Counti es
Brazori a
Chanber s
Collin
Dal | as
Dent on
Ellis
Fort Bend
Harris
Hunt
Johnson
Kauf man
Mont gonery
Par ker *
Rockwal |
Tarr ant
Travis
wal | er*
W se*

©oOoNOr~WDNR

PR R R R RR R R
© N gk wdhE O

*Si Energy does not currently serve custoners in the environs of Parker, Waller and
Wse Counties, but may by the time that new rates are established in Docket No. OS
23-00013504.

Appl i cant. means any person, organization or group of persons or organizations
making a formal request either orally or in witing for gas service fromthe
Conmpany.

Btu neans British thermal unit(s) and will be calculated on a tenperature base of
sixty degrees (60.5) Fahrenheit and at the standard pressure base of the applicable
service area and on a gross-real-dry basis and will not be corrected for real water
vapor as obtained by neans commonly acceptable to the industry, and

MVBtu wi Il nean one nmillion (1,000,000) Btu
Ccf and Mcf. nmeans for .Ccf,.5 one hundred (100) Standard Cubic Feet of Gas, where

one Standard Cubic Foot of gas is the amount of gas contained in one (1) cubic foot
of space at a standard pressure of fourteen and sixty-five hundredths (14.65)
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pounds per square inch, absolute and a standard tenperature of sixty (60) degrees
Fahrenheit; and, for .5Mf, one thousand (1,000) Standard Cubic Feet of Gas

Conmi ssi on or The Commi ssion. neans the Railroad Commi ssion of Texas

Commodity Cost of Gas. neans the portion of the cost of gas service recovered by
the Conpany through any Gas Cost Recovery Adjustnent Rate Schedul e

Conpany. means Si Energy Gas, LLC, its successors, and its assigns. .5Consuner.5
neans any person or organi zation receiving gas service fromthe Conpany for his or
her own appliances or equi prent whether or not the gas is billed directly to himor
her. (For exanple, a rental unit where the utilities are part of the rent, the
landlord is a Custonmer and the tenant is a Consumer.)

Customer. neans any person or organization being billed for gas service whether
used by himor her, or by others. Custoner also neans a Consuner that subscribes to
natural gas services provided by SiEnergy.

Consunmption. nmeans the vol umes consuned by a Customer during a volunetric read
peri od.

Expedi ted Service.neans a Custoner request for same day or other acceleration of
service relative to the Conpany's standard schedul i ng process

Gas or Natural Gas.neans the effluent vapor streamin its natural, gaseous state

i ncludi ng gas-well gas, casing head gas, residue gas resulting from processing both
casing head gas and gas-well gas, and all other hydrocarbon and non- hydrocarbon
conponent s thereof.

General Gas Service.nmeans all service other than Residential Gas Service and that

i ncl udes purchase of the Commpdity Cost of Gas fromthe Conpany. General Gas
Servi ce Consuners include commercial Consunmers engaged in the sale or furnishing of
goods and services; industrial Consuners engaged primarily in processes that change
raw or unfinished materials into another form of product; public authorities
including all governnental agencies and authorities; schools whether public or
privately held; and, Consumers utilizing gas for any other purpose not otherw se
provi ded for herein.

General Service Custonmer. means any person, individual, famly, partnership

associ ation, joint venture, corporation, etc., or governnental agency or

organi zation being billed for General Gas Service. A General Service Custoner also
i ncl udes any Consuner that subscribes to natural gas services provided by SiEnergy
for purposes of General Gas Service

Mont h. means the period beginning at 9:00 a.m Central clock tine on the first Day
of each cal endar nonth and ending at 9:00 a.m Central clock time on the first Day
of the next succeeding cal endar nonth
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Overtime Fee.neans the fee charged by the Conpany to performwork outside its
normal busi ness hours or on holidays and includes changes to previously schedul ed
wor k that must be performed outside Conpany's normal business hours

Rate Schedul e neans a statenment of the method of determ ning charges for gas
service, including the conditions under which such nethod applies

Regul atory Authority. means the City Council or equival ent municipal governing body
of each respective city in the Conpany's Service Area, or the Railroad Commi ssion
of Texas, as applicable

Residential Gas Service. neans gas service used directly for donestic purposes

i ncludi ng heating, air conditioning, cooking, water heating, pool water heating and
other simlar purposes, whether in a single dwelling, in a dwelling unit of a
multiple dwelling facility, in a residential apartnent unit, in a condom niumunit
inadwelling unit that is operated by a public housing agency acting as an
admi ni strator of public housing under the direction of the U S. Departnent of
Housi ng and Urban Devel opnent, or in other similar individual dwelling units

Resi dential Custoner. means any person, individual, famly, partnership

associ ation, joint venture, corporation, etc., or governnental agency or

organi zation being billed for Residential Gas Service that is individually netered
at the point of delivery, whether such service is used by that Custoner or by
others. A Residential Custonmer also includes any Consuner that subscribes to
natural gas services provided by SiEnergy for purposes of Residential Gas Service

Service Area. neans the area receiving gas utility service provided by the Conpany
under the terns of this Rate Schedul e

Speci al Rate Schedul e. neans a rate schedul e designed for a specific Custoner

System neans any group of interconnected pipelines and appurtenances owned or
operated by the Company and i ndependent from any ot her such group of facilities.

Tariff. means every rate schedule, or provision thereof, and all terns,
conditions, rules and regulations for furnishing gas service filed with the
regul atory authorities or agencies having jurisdiction over the Conpany or the
services provi ded hereunder

Tenporary. nmeans any service that will not be utilized continuously at the sane
| ocation by the sane Custoner

Year. neans a period of three hundred sixty-five (365) consecutive Days, or three
hundred sixty-six (366) consecutive Days when such period includes a February 29

Rat e Schedul e RS-U RATE RS- U RESI DENTI AL SALES
Applicable to: All unincorporated areas (Environs) served by SiEnergy Gas, LLC
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Ef fective Date: August 25, 2025

Application of Schedul e
This Schedule is applicable to all Customers neeting the definition of
.5Residential Custoners.5 under Rate Schedul e DEF-U Definitions.

Mont hly Base Rate

Each Custoner's base nmonthly bill will be calculated using the follow ng Custoner
and Ccf charges: Charge:

Customer Charge, Al Ccf @Anount: $19.25 per nonth, plus $0.6511 per Ccf In

addition to the base monthly bill calcul ated using the Monthly Base Rates above,
each Custoner's nonthly bill shall be increased by amounts pursuant to the
fol | owi ng:

Gas Cost Recovery Adjustment (Rate Schedul e GCRA) Amounts billed for the commodity
cost of gas in accordance with the provisions of Rate Schedul e GCRA . Gas Cost
Recovery Adj ustnent.

Weat her Nornmalizati on Adjustnment (Rate Schedul e VWNA) Ampunts billed to elimnate
the effect of non-nornmal weather in accordance with the provisions of Rate Schedul e
WNA . Weat her Normalization Adjustnent. Rate Case Expense Recovery (Rate Schedul e
RCE-U) Amounts billed for the recovery of rate case expenses in accordance with the
provi sions of Rate Schedul e RCE-U . Rate Case Expense.

Surcharges (Rate Schedule SUR) All applicable surcharges in accordance with the
provi sions of Rate Schedul e SUR-Ri der.

Taxes and Franchi se Fees (Rate Schedul e TFF-U)

Al'l applicable taxes and fees in accordance with the provisions of Rate Schedul e
TFF-U . Taxes and Franchi se Fees, including fees pertaining to the Monthly Base Rate
bill, GCRA charges, WNA charges, RCE-U charges, and any other charge that is
subject to taxes and fees described therein.

O her Conditions and Surcharges

Subject in all respects to applicable laws, rules and regulations fromtinme to tine
in effect. In addition to the nonthly charges above, each Custoner's bill wll

i ncl ude anpunts required to be billed in accordance with any additional applicable
rates, riders, surcharges or fees.

‘ RATE ADJUSTMENT PROVISIONS

None
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE

45426 N

CUSTOVER NAMVE Uni ncor porated Fort Bend County
45436 N

CUSTOVER NAME Uni ncor porated Wall er County
45431 N

CUSTOVER NAMVE Uni ncor por at ed Mont gonery County
45421 N

CUSTOVER NAMVE Uni ncor por at ed Chanbers County
45424 N

CUSTOVER NAME Uni ncor por at ed Denton County
45433 N

CUSTOVER NAME Uni ncor por at ed Rockwal | County
45434 N

CUSTOVER NAMVE Uni ncor porated Tarrant County
45420 N

CUSTOVER NAME Uni ncor porated Brazoria County
45422 N

CUSTOVER NAME Uni ncor porated Collin County
45423 N

CUSTOVER NAMVE Uni ncor por ated Dal | as County
45425 N

CUSTOVER NAME Uni ncorporated Ellis County
45428 N

CUSTOVER NAME Uni ncor porated Hunt County
45429 N

CUSTOVER NAMVE Uni ncor por at ed Johnson County
45430 N

CUSTOVER NAME Uni ncor por at ed Kauf man County
45432 N

CUSTOVER NAME Uni ncor por at ed Parker County
45437 N

CUSTOVER NAMVE Uni ncor por ated Wse County
45435 N

CUSTOVER NAME Uni ncor porated Travis County
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| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
45427 N
CUSTOVER NAME Uni ncor porated Harris County

REASONS FOR FILING

NEWP: Y

RRC DOCKET NO.

CI TY ORDI NANCE NO

AVENDVENT( EXPLAIN): New Tariff Filing For Entity Name Change

OTHER(EXPLAI N): Residential Environs

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
A Resi dential Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1489 ACTI VE FLAG Y | NACTI VE DATE:
FI RST NAME: Morgan M DDLE: LAST NAME: Marrs
TITLE: Market Anal yst

ADDRESS LI NE 1: 13215 Bee Cave Pkwy, Ste B250
ADDRESS LI NE 2:

CITY: Austin STATE: TX ZIP: 78738 ZI P4:
AREA CODE: 713 PHONE NO. 825-1495 EXTENSI ON:

Page 11 of 142



RAI LROAD COWM SSI ON OF TEXAS 11/ 18/ 2025

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘ RRC CO D: 10401 COMPANY NAME: SI ENERGY GAS, LLC
‘ TARIFF CODE: DS RRC TARI FF NO. 39668

‘CURTAILMENTPLAN

PLAN I D
7455

DESCRI PTI ON

CURTAI LMENT PLAN
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conm ssion of Texas

(3) Curtailnent event--Wien a gas utility determnes that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nore firmcustoners, a gas utility interrupts
deliveries to interruptible custoners pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicable bal ancing
aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmi ssion pipeline systemor a |loca
di stribution conpany that is subject to the Conmissions jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |locations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs customer al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailnent event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utilitys transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The termdeliveries in this section includes sales and/or transportation
service
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(c) Priorities.

(1) Unless a gas utility has an approved curtail nent plan pursuant to subsection (d) of this
section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:

(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the mininmmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw nmaterial can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custoners that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to custoners within the sane priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conmm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nuail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.
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(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Commi ssion, in the manner prescribed by the
Commi ssion, tariffs that shall include either

(1) the curtailment priorities as specified in this section; or
(2) a curtailnent plan approved by the Conmi ssion as specified in subsection (d) of this
section.

(f) Curtailnent energency contact information. Each gas utility shall maintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emer gency contact information on or before Novenber 1 of each year

LINE EXTENSION POLICY

POLICY ID

1214

DESCRI PTI ON

Applicable to the Entire System The Conpany has the right to contract with individua
custonmers for the installation of gas facilities. Upon the request of a prospective new
customer for service in an area served by SiEnergy Gas, LLC. SiEnergy Gas, LLC will extend its
main lines up to 100 feet froman existing SiEnergy Gas, LLC main in the Public R ght of Wy,
wi t hout charge.

The 100-foot all owance applies to a single customer or to a group of custonmers requesting
service fromthe same extension. Custoners requesting nmainline extensions in excess of 100 feet
shal | bear the actual cost of any additional mainline, the cost of all yard and service lines
and the cost of any appurtenant equi pnment and other costs necessary to install the extension

i ncl udi ng applicabl e overhead charges

In addition, the Conpany will charge the applicable tap fee as provided for in Rate M

M scel | aneous Service Charges. SiEnergy Gas, LLCis not required to extend its nmins or
facilities if the customer will not use gas for space heating and water heating, or the
equi val ent 1oad, at a m ni mum
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

745C- U

(ii) violation of the utilitys rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been nmade to notify the Custonmer and the Customer is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section;

(iv) without notice where a known dangerous condition exists for as long as the condition
exi sts;

(v) tanpering with the utility conpanys neter or equi pnment or bypassing the sane.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the prenises

(ii) failure to pay for nerchandi se or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the sane bill; (iv) failure to pay the account of another Custoner as

guarantor thereof, unless the utility has in witing the guarantee as a condition precedent to
service

(v) failure to pay charges arising froman underbilling occurring due to any misapplication of
rates nore than six nmonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty netering, unless
the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved

meter reading plan, unless the utility is unable to read the nmeter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the Custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a Custoner without witten approval fromthe regulatory authority.

(H No utility may discontinue service to a delinquent residential Customer permanently
residing in an individually nmetered dwelling unit when that Customer establishes that

di sconti nuance of service will result in sone person residing at that residence becomn ng
seriously ill or nore seriously ill if the service is discontinued. Any Custoner seeking to
avoid term nation of service under this section nust make a witten request supported by a
witten statenent froma licensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
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fromthe date of receipt by the utility of the request and statenment or such | esser period as
may be agreed upon by the utility and the Customer. The Customer who nekes such request shal
sign an installment agreenment which provides for paynment of such service along with tinely
paynments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility nay require a residential
applicant for service to satisfactorily establish credit but such establishment of credit
shall not relieve the Customer fromconplying with rules for prompt paynent of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a Custoner of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after beconi ng delinquent and never
had service di sconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and inexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishrment of credit. Every applicant who has previously been a Custoner of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anmpbunts due the utility or execute a witten
deferred paynment agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(© Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternmined to be a victimof famly violence as defined in Texas Fam |y
Code, 71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crine Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicants submission of a certification letter devel oped by the Texas Council on Famly

Vi ol ence and nade available on its web site

(ii) The required deposit shall not exceed an anpunt equivalent to one-sixth of the estimted
annual billings. If actual use is at |least twice the anpunt of the estimated billings, a new
deposit requirenent may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnection procedure for failure to conply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
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bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its Custoners shall pay a m ni mum
interest on such deposits according to the rate as established by law |f refund of deposit is
made within 30 days of receipt of deposit, no interest paynent is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Paynent of interest to the Custoner shall be annually or at the tine the deposit is
returned or credited to the Custonmers account. (I1) The deposit shall cease to draw interest
on the date it is returned or credited to the Custonmers account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assumed risk
provided such a policy is applied in a uniformand nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nanme and address of each depositor

(I'l') the anpbunt and date of the deposit; and

(I'l'l') each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhoma deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is
lost. (

iii) A record of each unclainmed deposit nmust be maintained for at |east four years, during
which time the utility shall make a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the Custonmers deposit plus accrued interest on the balance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prenise
to another within the service area of the utility shall not be deened a disconnection within
the nmeaning of these rules, and no additional deposit may be demanded unl ess pernitted by
these rules

(ii) When the Custonmer has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and wi thout having nore than two occasions
in which a bill was delinquent and when the Customer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the Custoner in the formof cash or credit to a Custonmers account.
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(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list showi ng the names and addresses of all Custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was made,
the amount thereof, and the unpaid interest thereon.

(H) Conplaint by applicant or Customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or Customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe Custoner, if dissatisfactionis
expressed with the utilitys decision, of the Customers right to file a conplaint with the
regul atory authority thereon.

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi ble follow ng the reading of neters.

(B) The Custoners bill nust show all the follow ng information. The information nmust be
arranged and di splayed in such a manner as to allow the Custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be mailed to the Custoner on
request of the Custoner. A utility may exhaust its present stock of nonconforming bill forns
before conpliance is required by this section:

(i) if the neter is read by the utility, the date and reading of the nmeter at the beginning
and end of the period for which rendered;

(ii) the nunber and kind of units billed;
(iii) the applicable rate schedule title or code;
(iv) the total base bill;

(v) the total of any adjustnents to the base bill and the anpbunt of adjustnents per billing
uni t;

(vi) the date by which the Customer nust pay the bill to get pronpt paynment discount;

(vii) the total anpunt due before and after any discount for pronpt paynent within a
desi gnat ed peri od;

(viii) a distinct marking to identify an estimated bill.

(© Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nonths. For the second consecutive nonth
in which the neter reader is unable to gain access to the prenmises to read the neter on
regular neter reading trips, or in nonths where neters are not read otherwise, the utility
must provide the Customer with a postcard and request that the Customer read the neter and
return the card to the utility if the neter is of a type that can be read by the Custoner

wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
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render the bill accordingly.

(D) Disputed bills.

(i) I'n the event of a dispute between the Custonmer and the utility regarding the bill, the
utility must forthwith make such investigation as is required by the particul ar case and
report the results thereof to the Customer. If the Custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe Custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the Customer shall not be required
to pay the disputed portion of the bill which exceeds the anpunt of that Custoners average
usage for the billing period at current rates until the earlier of the follow ng: resolution
of the dispute or the expiration of the 60-day period begi nning on the day the disputed bill
is issued. For purposes of this section only, the Custoners average usage for the billing
period shall be the average of the Custonmers usage for the same billing period during the
precedi ng two years. Where no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of simlar Custoners and under similar conditions.

(7) Meters.
(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by meter neasurenents, except
where otherw se provided for by applicable |l aw, regul ation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility must provide and install and will continue to own and naintain all neters necessary
for measurenment of gas delivered to its Custoners.

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is not
reliable and of a standard type which neets generally accepted industry standards; provided,
however, special neters not necessarily conformng to such standard types may be used for
investigation, testing, or experinmental purposes.

(B) Meter records. Each utility nust keep the follow ng records:

(i) Meter equipnent records. Each utility nmust keep a record of all its meters, show ng the
Custonmers address and date of the |last test.

(ii) Records of meter tests. Al meter tests nust be properly referenced to the meter record
provided for therein. The record of each test made on request of a Customer nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test nade, by whom made, the error (or percentage of accuracy) at
each |l oad tested, and sufficient data to pernmit verification of all calculations.
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(iii) Meter readings--meter unit location. In general, each nmeter nmust indicate clearly the
units of service for which charge is nade to the Customer

(iv) Meter tests on request of Customer

(1) Each utility nust, upon request of a Custoner, nake a test of the accuracy of the neter
serving that Customer. The utility nust informthe Custoner of the tine and place of the test
and permit the Customer or his authorized representative to be present if the Customer so
desires. |f no such test has been performed within the previous four years for the sanme
Customer at the same location, the test is to be perforned without charge. If such a test has
been perforned for the sanme Custoner at the sanme |ocation within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as nmay be set forth in the utilitys tariff properly on file with the

regul atory authority. The Custoner nust be properly inforned of the result of any test on a
neter that serves him

(I'l) Notw thstanding subclause (1) of this clause, if the neter is found to be nore than

nom nal ly defective, to either the Custoners or the utilitys disadvantage, any fee charged for
a meter test nust be refunded to the Custonmer. More than nonminally defective nmeans a deviation
of nore than 2.0% from accurate registration

(v) Bill adjustnents due to neter error

(1) If any neter test reveals a neter to be nore than nonminally defective, the utility nust
correct previous readings consistent with the inaccuracy found in the meter for the period of
either: (-a-) the last six nmonths; or (-b-) the last test of the meter, whichever is shorter
Any resulting underbillings or overbillings are to be corrected in subsequent bills, unless
service is termnated, in which event a nonetary adjustnment is to be made. This requirenent
for a correction may be foregone by the utility if the error is to the utilitys di sadvantage

(1) If aneter is found not to register for any period of time, the utility may make a charge
for units used but not netered for a period not to exceed three nonths previous to the tine
the meter is found not to be registering. The determi nation of amounts used but not netered is
to be based on consunption during other |ike periods by the sane Custoner at the sane

| ocation, when avail able, and on consunption under simlar conditions at the same |ocation or
of other simlarly situated Customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and maintain
its plant, structures, equipnent, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regul atory authority or otherwise by law, and in such nanner to best accommodate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility must file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any Customer except as
provi ded for in extension policy.
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(O Response to request for service. Every gas utility nmust serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangenments for payment of any required construction charges, a report nust be
made to the regulatory authority listing the nane of the applicant, |ocation, and cause for
del ay. Unless such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve
Suspension of Gas Uility Service Disconnection During an Extreme Weat her Enmergency Governed
by 16 Texas Admi nistrative Code Section 7.460 which provides as foll ows:

TITLE 16 ECONOM C REGULATI ON

PART 1 RAI LROAD COWM SSI ON OF TEXAS

CHAPTER 7 GAS SERVI CES

SUBCHAPTER D CUSTOVER SERVI CE AND PROTECTI ON RULE 7. 460

(a) Applicability and scope. This rule applies to gas utilities, as defined in Texas Utilities
Code, 101.003(7) and 121.001, and to owners, operators, and managers of nobile home parks or
apartment houses who purchase natural gas through a master neter for delivery to a dwelling
unit in a nobile home park or apartment house, pursuant to Texas Uilities Code, 124.001-
124.002, within the jurisdiction of the Railroad Conmm ssion pursuant to Texas Utilities Code
102. 001. For purposes of this section, all such gas utilities and owners, operators and
managers of naster neter systens shall be referred to as providers. Providers shall comply
with the follow ng service standards. A gas distribution utility shall file anended service
rul es incorporating these standards with the Railroad Conmi ssion in the manner prescribed by

| aw.

(b) Disconnection prohibited. Except where there is a known dangerous condition or a use of
natural gas service in a manner that is dangerous or unreasonably interferes with service to
others, a provider shall not disconnect natural gas service to

(1) a delinquent residential custoner during an extreme weather energency. An extrene weat her
emergency neans a day when the previous day s highest tenperature did not exceed 32 degrees
Fahrenheit and the tenperature is predicted to remain at or below that |evel for the next 24
hours according to the nearest National Weather Station for the county where the custoner
takes service

2) a delinquent residential customer for a billing period in which the provider receives a
witten pledge, letter of intent, purchase order, or other witten notification froman energy
assi stance provider that it is forwarding sufficient payment to continue service; or (3) a
del i nquent residential custoner on a weekend day, unless personnel or agents of the provider
are avail able for the purpose of receiving payment or neking collections and reconnecting
service

(c) Payment plans. Providers shall defer collection of the full payment of bills that are due
during an extrene weather emergency until after the emergency is over, and shall work with
customers to establish a paynent schedule for deferred bills as set forth in 7.45 of this
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title (relating to Quality of Service).

(d) Notice. Beginning in the Septenber or Cctober billing periods utilities and owners,
operators, or managers of master nmetered systems shall give notice as follows:

(1) Each utility shall provide a copy of this rule to the social services agencies that
distribute funds fromthe Low | ncone Honme Energy Assistance Programw thin the utility's
service area.

(2) Each utility shall provide a copy of this rule to any other social service agency of which
the provider is aware that provides financial assistance to |ow incone custoners in the
utility s service area.

(3) Each utility shall provide a copy of this rule to all residential customers of the utility
and custoners who are owners, operators, or nanagers of naster netered systens.

(4) Owners, operators, or managers of master netered systens shall provide a copy of this rule
to all of their custoners.

(e) In addition to the minimum standards specified in this section, providers may adopt
additional or alternative requirements if the provider files a tariff with the Conm ssion
pursuant to 7.315 of this title (relating to Filing of Tariffs). The Conmi ssion shall review
the tariff to ensure that at |east the mininmmstandards of this section are net.

SCHEDULE QSR-U ° QUALITY OF SERVI CE RULES

Applicable to: Effective Date: Al unincorporated areas (Environs) served by SiEnergy Gas, LLC
August 25, 2025

Page 1 of 15 Application of Schedule Applicable to all Custoner classes in all areas. At a

m ni num Si Energy shall adhere to the Quality of Service requirenents in the Railroad

Conmi ssion of Texas Substantive Rules, Section 7.45. Texas Adninistrative Code

TITLE 16 ECONOM C REGULATI ON

PART 1 RAI LROAD COWM SSI ON OF TEXAS
CHAPTER 7 GAS SERVI CES DI VI SI ON
SUBCHAPTER B SPECI AL PROCEDURAL RULES
RULE 7.45

Quality of Service For gas utility service to residential and small commercial Custoners, the
follow ng mninum service standards shall be applicable in unincorporated areas. In addition,
each gas distribution utility is ordered to amend its service rules to include said m ninum
service standards within the utility service rules applicable to residential and snall
commercial Custonmers within incorporated areas, but only to the extent that said mninmum
service standards do not conflict with standards lawfully established within a particul ar
muni ci pality for a gas distribution utility. Said gas distribution utility shall file service
rules incorporating said mnimmservice standards with the Railroad Conmi ssion and with the
muni ci palities in the manner prescribed by | aw

(1) Continuity of service.

(A) Service interruptions.
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(i) Every gas utility shall make all reasonable efforts to prevent interruptions of service
When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the snallest nunber of Custoners are
af fected

(ii) Each utility shall nake reasonable provisions to nmeet enmergencies resulting fromfailure
of service, and each utility shall issue instructions to its enpl oyees covering procedures to
be followed in the event of an enmergency in order to prevent or nitigate interruption or

i npai rnment of service.

(iii) In the event of national energency or |ocal disaster resulting in disruption of nornal
service, the utility may, in the public interest, interrupt service to other Custoners to
provi de necessary service to civil defense or other enmergency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, location, approximate nunmber of Custoners affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(C) Report to conmission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof lasting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conmi ssion otherwi se (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this
par agr aph

(2) Customer relations
(A) Information to Custoners. Each utility shall

(i) naintain a current set of naps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utilitys facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date nmaps, plans, or records
of its imediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the Custonmer or applicant in selecting the npbst economnical rate schedul e

(iii) in conpliance with applicable |aw or regulations, notify Custoners affected by a change
inrates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received infornmng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conmi ssion are avail abl e
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for inspection
(v) upon request informits Custoners as to the nethod of reading neters

(vi) provide to new Custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the follow ng information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
Customers; provided, however, the regulatory authority upon application and a showi ng of good
cause may exenpt the utility fromthe requirenent that the information be provided in Spanish

(1) the Custoners right to information concerning rates and services and the Customers right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules

(1'l) the Custoners right to have his or her nmeter checked without charge under paragraph (7)
of this section, if applicable

(I't1) the tine allowed to pay outstanding bills
(1'V) grounds for termnation of service
(V) the steps the utility nust take before terminating service

(M) how the Custoner can resolve billing disputes with the utility and how di sputes and
heal th energencies may affect termination of service

(M) information on alternative paynent plans offered by the utility;
(M11) the steps necessary to have service reconnected after involuntary termnation

(I X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone nunbers of utility offices where bills may be paid and
informati on may be obtai ned; and

(XI') the Custoners right to be instructed by the utility howto read his or her neter; (

vii) at |east once each cal endar year, notify Customers that infornmation is avail abl e upon
request, at no charge to the Custoner, concerning the items listed in clause (vi)(l) - (XlI) of
thi s subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
Customers either at its office, by letter, or by telephone, the utility shall pronptly nake a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.
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(O UWility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a Customer, the utility shall nake a suitable investigation
and advise the regulatory authority and conpl ainant of the results thereof. An initia
response nmust be nmade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional tinme is granted
within the 15-day period. The conmi ssion encourages all Customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng

gui del i nes

(i) Every deferred paynment plan entered into due to the Custoners inability to pay the

outstanding bill in full nust provide that service will not be discontinued if the Custoner
pays current bills and a reasonabl e anobunt of the outstanding bill and agrees to pay the
bal ance in reasonable installments until the bill is paid

(ii) For purposes of determnning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; Custoners ability to pay; Custoners payment history;
time that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her
rel evant factors concerning the circunstances of the Custoner

(iii) A deferred paynent plan, if reduced to witing, offered by a utility shall state

i medi ately preceding the space provided for the Custonmers signature and in bold-face print at
| east two sizes larger than any other used, that: If you are not satisfied with this
agreenent, do not sign. If you are satisfied with this agreenment, you give up your right to

di spute the anmount due under the agreement except for the utilitys failure or refusal to
conply with the ternms of this agreenent.

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utilitys error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge

(v) If a Custonmer for utility service has not fulfilled terms of a deferred paynment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnecti on

(vi) Any utility which institutes a deferred payment plan shall not refuse a Custoner
participation in such a programon the basis of race, color, creed, sex, nmarital status, age
or any other form of discrimnation prohibited by |aw

(E) Del ayed paynment of bills by elderly persons

(i) Applicability. This subparagraph applies only to
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(I) autility that assesses |ate paynent charges on residential Custoners and that suspends
service before the 26th day after the date of the bill for which collection action is taken

(I'l) utility bills issued on or after August 30, 1993; and

(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a residentia
Cust omer and who occupies the entire prem ses for which a delay is requested

(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der

(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas Utilities Code
101.003(7), 101.003(8), and 121.001 - 121.006

(iii) An elderly person may request that the utility inplenment the delay for either the nost
recent utility bill or for the nobst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the payment date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or ol der

(vi) Every utility shall notify its Custonmers of this del ayed paynent option no |less often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph

(3) Refusal of service

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
avail able frompreviously installed facilities until such applicant has conplied with the
state and nunicipal regul ations and approved rules and regul ations of the utility on file with
the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicants facilities inadequate. |If the applicants installation or equipnment is known to
be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. |If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake
a deposit under these rules

(B) Applicants recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the nunicipal regulatory authority or
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conmi ssi on, whichever is appropriate

(© Insufficient grounds for refusal to serve. The follow ng shall not constitute sufficient
cause for refusal of service to a present Custonmer or applicant:

(i) delinquency in paynent for service by a previous occupant of the premises to be served
(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to m sapplication of rates
nore than six nonths prior to the date of application

(iv) violation of the utilitys rules pertaining to operation of nonstandard equi prent or
unaut hori zed attachnents which interfere with the service of others unless the Custoner has
first been notified and been afforded reasonabl e opportunity to conply with these rules

(v) failure to pay a bill of another Customer as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and (vi) failure to pay
the bill of another Custoner at the sanme address except where the change of Custoner identity

is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be I ess than 15 days after
i ssuance, or such other period of tinme as may be provided by order of the regulatory
authority. Abill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducenent for pronpt paynent of bills by allow ng a discount in
the amount of 5.0% for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(© A Custoners utility service may be disconnected if the bill has not been paid or a

def erred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has becone delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand

delivery to the Custonmer at |least five working days prior to the stated date of disconnection
with the words Termination Notice or sinilar |anguage prominently displayed on the notice. The
noti ce shall be provided in English and Spani sh as necessary to adequately informthe
Custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other energency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to nmeet such energency.

(D) Wility service may be disconnected for any of the follow ng reasons: (i) failure to pay a
del i nquent account or failure to conply with the ternms of a deferred paynent plan for
install ment paynent of a delinquent account;
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D

330876 M 15U
330877 M 16U
330878 M 17U
330879 M 18U
330880 M U2

CHARGE AMOUNT

SERVI CE _PROVI DED

Police Escort Fee - A fee will be charged for the
Conpany to access a neter when the Conpany is required
to use | aw enforcenent personnel to escort it into

| ocked sites or sites requiring animal control. The
Conmpany wi Il charge the stated ambunts or current rate
charged by the entity providing the police escort for
this service. Actual Cost.

Costs Associated with Certain Stand-By Gas Cenerators
Custoners installing stand-by gas generators to
provide service in the event of an interruption in
electric service in facilities where gas service is
not ot herw se adequate to operate the stand-by gas
generators will reinburse the Conpany for the actual
cost of acquiring and installing the additional and/or
upgraded regul ator, service line, and neter required
to provide gas service for the stand-by generators.
The subsequent gas service provided for the stand-by
generators will be billed at the rate applicable for
other gas service to the class of Customer making the
request. Actual Cost.

Li ne Extensions - The Conpany has the right to
contract with individual Customers for the
installation of gas facilities. Upon the request of a
prospective new Custoner for service in an area served
by Si Energy Gas, LLC, will extend its main lines up to
100 feet froman existing SiEnergy Gas, LLC main in
the Public Rights of Way, without charge. The 100-f oot
al  owance applies to a single Custoner or to a group
of Custoners requesting service fromthe sane

extensi on. Custoners requesting mainline extensions in
excess of 100 feet shall bear the actual cost of any
additional mainline, the cost of all yard and service
lines, and the cost of any appurtenant equi pnent and
other costs necessary to install the extension,

i ncl udi ng applicabl e overhead charges. SiEnergy Gas,
LLCis not required to extend its mains or facilities
if the Custonmer will not use gas for space heating and
wat er heating, or the equivalent load, at a m ninum

Custoner Deposits - Mninmumdeposit - Residential Gas
Service: $ 75.00. M ninmum deposit -Ceneral Gas
Service: $ 250.00. Additional deposits nay be
required in accordance with Rate Schedul e QSR-U -
Quality of Service Rules.

Taxes and Franchi se Fees (Rate Schedul e TFF-U) O her
than with respect to M 18 °

Custoner Deposits, the anpunts charged under Rate MU
are subject to all applicable taxes and fees in

Page 28 of 142




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 11/ 18/ 2025
GAS SERVI CES DI VI SI ON

GSD -

1 TARI FF REPORT

‘ RRC CO D: 10401 COMPANY NAME:

SI ENERGY GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO.

39668

330862

330863

330864

330865

330866

330867

M 1U

M 2U

M 3U

M 4U

M 5U

M 6U

accordance with the provisions of Rate Schedul e TFF-U
Taxes and Franchi se Fees.

Connecti on/ Reconnecti on Charge During Business Hours -
During standard business hours, 8:00 a.m-5:00 p.m
Monday t hrough Friday, for each reconnection of gas
servi ce where service has been discontinued at the
same prem ses for any reason, for the initia

i naugurati on of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: For a builder who uses gas
temporarily during construction or for display

pur poses; \Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or For any reason deened necessary
for Conpany operations. $ 65.00.

Connecti on/ Reconnecti on Charge After Business Hours -
After standard business hours, for each reconnection
of gas service where service has been discontinued at
the sane premises for any reason, for the initia

i nauguration of service, and for each inauguration of
service when the billable party has changed, with the
foll owi ng exceptions: For a builder who uses gas
temporarily during construction or for display

pur poses; Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or cents For any reason deened
necessary for Conpany operations. $ 97.00

Field Read of Meter - Charge to an existing Customer
for the Conpany to read the neter at a currently
served | ocation at the request of the existing
Custoner for any purpose other than connection or
reconnection of service by that Custoner. For charges
to a Custoner to initiate or reconnect service, refer
to Service Charge 1 Connection/Reconnection and
Service Charge 2 Connection /Reconnection After

Busi ness Hours. $ 60.00

Ret urned Check Charges - Returned check handling
charge for each check returned to Conpany for any
reason. $ 35.00

Tenporary Di sconti nuance of Service - Wenever service
has been tenporarily disconnected at the request of
the Custoner, this charge plus the appropriate
Connection Charge will be made to reestablish such
service for that Customer at the same address. $

65. 00

Meter Testing - The Conpany shall, upon request of a
Custoner, make a test of the accuracy of the neter
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330868

330869

330870

330871

330872

330873

M 7U

M 8U

M 9U

M 10U

M 11U

M 12U

serving that Customer. The Conpany shall informthe
Custoner of the time and place of the test and pernit
the Custonmer or his authorized representative to be
present if the Custonmer so desires. If no such test
has been performed within the previous four (4) years
for the same Customer at the same |ocation, the test
shall be perforned w thout charge. If such test has
been perforned for the same Custoner at the sane
location within the previous four (4) years, the
Conpany w ||l charge the Meter Testing Fee. The
Custoner nust be properly inforned of the result of
any test on a neter that services him $ 190. 00.

Charge for Service Calls During Business Hours - A
Service Call Charge is nmade for responding to a
service call during standard business hours that is
determ ned to be a Custoner rel ated problemrather
than a Conpany or Conpany facilities problem $
60. 00.

Charge for Service Calls After Business Hours - A
Service Call Charge is nmade for responding to a
service call after standard business hours that is
determ ned to be a Customer rel ated probl emrather
than a Conpany or Conpany facilities problem $ 90.00.

Tanpering Charge - No Conpany Meters, equipnent, or
ot her property, whether on Custoners prem ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is made for

unaut hori zed reconnecti on or other tanpering with
Conpany netering facilities or a theft of gas service
by a person on the Custoners prenises or evidence by
whonsoever at Custoners prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost

pl us appropriate charges as may be detailed in the
Conpanys Service Rules and Regul ations. $ 125.00.

Credit/Debit Card Paynents Charge - Bill paynents
using credit cards, debit cards, and el ectroni c checks
(includes third-party transaction fees and

adm ni strative costs). Actual Cost.

Pool or Upgraded Meter Installation Charge Fee to
install meter and regulators to support higher or
mul tiple pressure requirenents on a residential
service line. $ 280.00.

Expedited Service and Overtime Fee - A Custoners
request for expedited service may be schedul ed at any
time to fit the Conpanys work schedule, and an
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This fee will

330874 M 13U Al

Expedited Service charge will
Conpany wi |l not be obligated to provi de Expedited
Servi ce when the personnel
not reasonably avail abl e.

m ni num charge for

Expedi ted Service,

330875 M 14U No Access Fee - A fee wll
who, through padl ocks,
nmeans, prevents access to the Conpanys neter or other
equi pmrent | ocated on the Custoners prem se.

be collected. The

and resources to do so are
This Fee represents the
Expedited Service. For Expedited
Service requiring nore than one hour to perform the
Fee will represent a rate per hour of tinme nmultiplied
by the total time required to performthe requested
incremented in 15-minute intervals.
be charged in addition to any other
appl i cabl e fees.

be charged to a Custoner
ani mal s or ot her
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 08/ 25/ 2025 ORI Gl NAL CONTRACT DATE: RECEI VED DATE:  11/12/ 2025
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
GCRA

Rat e Schedul e GCRA RATE GSS-U -

GENERAL SERVI CE SMALL

Applicable to: Al incorporated and uni ncorporated areas served by SiEnergy Gas
LLC

Effective Date: August 25, 2025

Application of Schedule

This clause shall apply to all SiEnergy gas rate schedul es that incorporate this
Rate GCRA - Gas Cost Recovery Adjustment rate schedul e provision and which have
been properly filed and i nplenented with the appropriate jurisdictional authority.
Purpose and Intent This provision is intended to allow collection of the gas
purchase costs of SiEnergy Gas, LLC, (hereinafter .SiEnergy.or the .Conpany) in a
manner that will lessen nonthly fluctuations in the Gas Cost Recovery Adjustnent
and ensure that actual costs billed to Custoners are fully reconciled with actua
costs incurred, subject to linmtations for excessive |ost and unaccounted-for gas
The billing methods set forth herein are intended to be followed to the extent the
goals are realized. To the extent billing nmethods fail to achieve these goals, the
GCRA et hodol ogy shall be revised and a revised rate schedule shall be filed to
refl ect such revisions

Si Energy will make appropriate regulatory filings and obtain regul atory approval s
as required, before making and inplenenting changes to its GCRA rate schedul e

Definitions

St andard Cubic Foot of Gas the ampbunt of gas contained in one (1) cubic foot of
space at a standard pressure of fourteen and sixty-five hundredths (14.65) pounds
per square inch, absolute and a standard tenperature of sixty (60) degrees
Fahrenhei t.

Ccf . one hundred standard cubic feet of gas. Mcf .5 one thousand standard cubic
feet of gas. Purchased Gas Vol umes - The vol unes of gas, expressed in Mfs
purchased by the Conpany and received into the Conpany's distribution systens from
al | sources, including withdrawals from storage, and excluding gas injected into
st orage

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received into
the Conpany's distribution systens, all as nore specifically described herein.

Wei ghted Average Cost of Gas - The Purchased Gas Costs divided by the Purchased Gas
Vol umes, cal culated on a nonthly basis, and expressed as dollars per Mf.
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Billed Gas Vol umes - The volunmes of gas billed to Custoners, plus volunes of gas
billed to third parties follow ng | osses or damages, expressed in Mfs

Billed Gas Revenues - The total anpunt of revenues attributable to billings by
Si Energy for Purchased Gas Costs during a given period, exclusive of any billings
for any Reconciliation Adjustment during the sane period.

Lost and Unaccounted-for Gas (LUG - Purchased Gas Vol umes mnus the sumof Billed
Gas Vol umes and netered Conpany used gas

Gas Cost Recovery Adjustnment (GCRA) - An Adjustment on each Custoner.5s nonthly
bill, expressed in dollars per Ccf, to reflect the Purchase Gas Costs and the
Reconciliation Adjustnent, all as nore specifically described herein.

Annual Review Period - The 12-nmonth period ending June 30 of each year

Annual Review - An annual review of the Conpany.5s records covering the 12-npnth
period ending June 30 to determne LUG volunmes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annua
Revi ew Peri od.

Annual | nbal ance Total - The total anpunt determined through the Annual Review to
be credited or surcharged to Custoners.5 bills in order to bal ance Purchased Gas
Costs with Billed Gas Revenues

Reconci liation Adjustment - A credit or surcharge included in the Gas Cost Recovery
Adjustment to reflect the pro-rated adjustment in billings for any over or under
coll ections on an annual basis. Record Keeping The Conpany shall keep accurate
records of all gas netered in and out of its system gas purchases, and Conpany-
owned gas injected into and withdrawn from storage, and any adjustments relative to
any i nbal ances for a period of ten (10) years or until the resolution of a
subsequent Statement of Intent. The records shall include date, quantity, and cost
details for all gas handl ed

Gas Cost Recovery Adjustnment Cal cul ation The Gas Cost Recovery Adjustnent shall be
determ ned for each month to fairly and accurately reflect the cost to the Conpany
at the points of delivery into the Conpany's distribution systens.

Gas Cost Recovery Adjustment Cal culation (continued) The determi nation shal
include, but not be linmted to, volunmetric and demand charges for Purchased Gas

Vol urres, fees paid to others where such fees are integrally tied to the purchase or
transportation of gas purchased by SiEnergy, pipeline transportation charges (both
vol unetric and demand), and gas storage charges (both volunetric and demand). The
Conpany shall account for gas injected into and withdrawn from storage on a

wei ght ed average cost basis. Each Custoner bill shall include a Gas Cost Recovery
Adjustment reflecting the estimated Wi ghted Average Cost of Gas for the period
covered by the bill, which estimte shall include, as applicable, a pro-rata anmount

to adjust for previous over or under estimates of the Wighted Average Cost of Gas
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plus a Reconciliation Adjustnment to account for any Annual |nbal ance Total.

Annual Revi ew For each Annual Review Period, the Conpany shall determne (i) the
anmount of any inbal ance between the Purchased Gas Costs and Billed Gas Revenues
and (ii) the LUG volune for the Annual Review Period. As limted by the LUG vol une
limtation set forth bel ow, the Annual |nbal ance Total shall then be credited or
surcharged to the Custoners.5 bills over a twelve-nonth period comenci ng each
Septenber 1 follow ng the Annual Review Period

Accrual Inbal ance Total - LUG Volune |ess than five percent of Purchased Gas

Vol unes or LUG Vol une is negative If the Annual Revi ew shows the LUG volune for the
Annual Review Period to be less than five percent of the Purchased Gas Vol unes, or
if the LUG volune is negative (indicating a |line gain), the Accrual |nbal ance Tota
shall be the difference between the total Purchased Gas Cost and the total Billed
Gas Revenues for the Annual Review Period

Annual | nbal ance Total - LUG Volune is positive and is greater than five percent of
Purchased Gas Vol unes |f the Annual Revi ew shows the LUG vol unme for the Annua

Revi ew Period to be positive and to be greater than five percent of the Purchased
Gas Vol unes, the Annual |nbal ance Total shall be determ ned as follows:

(1) The difference between the total Purchased Gas Costs and the total Billed Gas
Revenues for the Annual Review Period shall be detern ned

(2) Mnus, the Purchased Gas Costs attributable to LUG vol umes in excess of 5% of
the Purchase Gas Vol unes, using the Conpany's Wi ghted Average Cost of Purchased
Gas for the Review Period. Reconciliation Adjustnent Cal cul ation The Annua

I mhal ance Total (whether positive or negative) shall be credited or surcharged over
twel ve months in equal total amounts per month. The recovery shall be through a
Reconci liation Adjustnment included in the Purchased Gas Adjustnent. The

Reconci liation Adjustnent for each nmonth shall be determ ned as foll ows:

(1) Each nonth of the twelve-nonth reconciliation period, the Reconciliation

Adj ustment, expressed in Ccfs, shall be calculated by dividing the ambunt to be
credited or surcharged during that nonth (which anpbunt shall include, as necessary,
an anount to correct for any previous over or under estimates of Billed Gas Vol unes
during the previous month or nonths in the sane reconciliation period), by the
estimated Billed Gas Volunmes for the nonth

(2) At the end of each 12-nonth period, any remaining balance in the Annua

I mhal ance Total shall be included in any Annual |nbal ance Total to be credited or

surcharged during the successor 12 -nonth period. Annual Reconciliation Report
The Conpany shall file an Annual Reconciliation Report with the Regul atory
Aut hority, which shall include but not necessarily be limted to

(1) A tabulation of volunes of gas purchased and costs incurred |isted by account
or type of gas, supplier and source by nonth for the twelve nonths endi ng June 30
(2) Atabulation of gas units sold to general service custonmers and rel ated Cost of
Gas C ause revenues
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(3) A description of all other costs and refunds nade during the year and their
effect on the Cost of Gas Clause to date
(4) A description of the inbalance paynents nade to and received fromthe
Conpany. 5s transportation custonmers within the service area, including nonthly
i mbal ances incurred, the nonthly inbal ances resol ved, and the anmnount of the
cumul ative inbal ance. The description should reflect the systeminbal ance and
i mhal ance anpunt for each supplier using the Conpany.5s distribution systemduring
the reconciliation period
The Conpany shall file the Annual Reconciliation Report with the Conmi ssion
addressed to the Director of Oversight and Safety Division and reference Docket No
0S- 23-00013504. The Report shall detail the nonthly collections for the GCRA
surcharge by custoner class and show the accunul ati ve bal ance. Reports for the
Conmi ssion should be filed electronically at GUD Conpliance@rc.texas.gov or at the
foll owi ng address
Conpliance Filing
Oversi ght and Safety Division
Gas Services Dept
Rai | road Conmi ssion of Texas
P. O Drawer 12967
Austin, TX 78711-2967
Taxes and Franchi se Fees (Rate Schedule TFF-U) Subject to all applicable taxes and
fees in accordance with the provisions of Rate Schedule TFF-U .5 Taxes and
Franchi se Fees

WNA- |

Rat e Schedul e WA RATE WNA

WEATHER NORVALI ZATI ON ADJUSTMENT

Applicable to: Al Residential Customers served within all incorporated and
uni ncor por at ed areas served by SiEnergy Gas, LLC

Effective Date: August 25, 2025

Application of Schedule

This Rate Schedul e shall apply to all residential customers located within al

i ncorporated areas served by SiEnergy Gas, LLC. Purpose and Intent This provision
provides for the refund or surcharge to residential Custoners of over or under

coll ections of revenue due to colder or warnmer than normal weather as established
in the Company's npbst recent rate case that established the Rate Schedul es
applicable to the Custoners. Mnthly calculation In order to reflect weather
variances in a tinmely and accurate manner, the Wather Nornalization Adjustment
(WNA.) shall be calcul ated separately for each billing cycle and rate schedule. The
weat her factors, determined in the nost recent rate case, identify the value per
Ccf of one heating degree day for Residential Custoners. During each billing cycle
the applicable Wather Factor is nmultiplied by the difference between normal and
actual heating degree days for the billing period, and by the nunmber of Custoners
billed to yield the total WNA Ccf Adjustment. The resulting WNA Ccf Adjustment is
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then multiplied by the current applicable Base Rate per Ccf to deternmine the total

WNA revenue adjustment. The WNA revenue adjustnent is then spread to the Custoners

inthe billing cycle on a prorated basis. The Weather Nornalization Adjustment rate
for each Cycle shall be based on the follow ng fornul a:

WA Rate = (WND+RC)/CMW/ WAD = [(HDDn - HDDa ) * WFa | * WR

Definitions

WND - Weat her Normalized Dollars to be collected each nonth as cal cul ated by
billing cycle route.

CW - Current Month Volunmes billed for each billing cycle route.

HDDn - Monthly Nornmal heating degree days for each billing cycle route. Monthly
Normal heating degree days are defined as the sumof the daily normal heating
degree days applicable to each billing cycle route each nonth. Normal daily HDD are
defined as the normal daily HDD used in Case No. 00013504 to cal cul ate nornalized
revenue.

HDDa - Actual heating degree days for each billing cycle route. Mnthly actual
heating degree days are defined as the sumof the actual daily heating degree days
applicable to each billing cycle route each nmonth, as neasured at the same weat her
stations used to cal cul ate conparabl e HDDn

VR - Volumetric cost of service rate for the applicable customer class. RC. The
nont hl y WNA Reconci |l i ati on Conponent, by billing cycle route, calculated pursuant
to the annual conpliance filing. Wa .

Weat her Factors by Area - as calculated in Docket No. OS-23-00013504 and reflected
in the table bel ow

Weat her Factors by Area Custonmer Rate Schedul e Weather Period for WNA Cal cul ation
Weat her Factor CCF per HDD

South Texas - Houston Intercontinental Airport -

RSI Residential |ncorporated Cctober .5 April .231559

-RSU Resi dential Unincorporated October .5 April .231559

Central Texas Austin BergstromlInternational Airport
5-RSI Residential Incorporated October .5 April .125491
5-RSU Resi dential Unincorporated Cctober .5 April .125491

North Texas Dallas-Fort Worth Airport 5-
RSl Residential Incorporated Cctober .5 April .108140 5- RSU
Resi dential Unincorporated Cctober .5 April .108140

Mont hly Report By the 25th day of the following nonth, the Conpany will file with
the applicable Regulatory Authority a nonthly report showing the current rate

adj ustments applicable to each rate schedule. Supporting docunentation will be made
avail abl e for review upon request.

Taxes and Franchi se Fees (Rate Schedule TFF-1)
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Subject to all applicable taxes and fees in accordance with the provisions of Rate
Schedul e TFF-1 . Taxes and Franchi se Fees. Conpliance The Conpany shall file a
reconciliation report on or before Cctober 1st of each year. The Conpany shall file
the report with the Conmission addressed to the Director of Oversight and Safety
Di vi sion and referenci ng Docket No. OS-23-00013504. The report shall be in Excel
and shall show how the conpany cal cul ated the WNA factor during the preceding
winter season. If the report reflects either an over recovery or under recovery of
revenues in any rate class, such amount if any, shall be prorated to each billing
cycle route based on the volunes of each billing cycle route during the preceding
wi nter season and divided by 7 (the nunber of nonths in the WNA season). Reports
for the Conmmi ssion should be filed electronically at GUD Conpliance@rc.texas. gov
or at the follow ng address:
Conpl i ance Filing
Oversight and Safety Division
Gas Services Dept.
Rai | road Conmi ssion of Texas
P. O Drawer 12967
Austin, TX 78711-2967.

RCE- |

Rat e Schedul e RCE-1 RATE RCE-1 .RATE CASE EXPENSES
Applicable to: Al incorporated areas served by Si Energy Gas, LLC
Ef fective Date: August 25, 2025

Application of Schedul e

Applicable to all Custonmers as determ ned by the Commi ssion in Docket No. OS-23-
00013504. Monthly RCE-1 Rate Al Ccf during each billing period $0.0102 per Ccf
This schedule is for the recovery of rate case expenses and shall be in effect
begi nni ng on August 25, 2025, for an approximate thirty-six (36) nonth period or

until all approved expenses are collected. SiEnergy will recover $621,739.41 in
actual expenses and up to $28,300.00 in estinated expenses, not to exceed the total
of final actual rate case expenses incurred. The RCE-I will be billed as a separate

line itemon the Custoner's bill.

Taxes and Franchi se Fees (Rate Schedul e TFF-1)
Subject to all applicable taxes and fees in accordance with the provisions of Rate
Schedul e TFF-1 . Taxes and Franchi se Fees.

Conpl i ance

Si Energy shall file an annual reconciliation report on or before April 1st of each
year, conmencing in 2024. The Conpany shall file the report with the Commi ssion
addressed to the Director of Oversight and Safety Division and reference Docket No.
0S- 23-00013504. The report shall detail the nmonthly collections for RCE-I surcharge
by custoner class and show the outstandi ng bal ance. Reports for the Conmi ssion
should be filed electronically at GUD Conpliance@rc.texas.gov or at the follow ng
addr ess:
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Conpl i ance Filing
Oversight and Safety Division
Gas Services Dept
Rai | road Conmi ssion of Texas
P. O Drawer 12967
Austin, TX 78711-2967.

PSF- |
Rat e Schedul e PSF-1 RATE PSF-|
Pl PELI NE SAFETY FEE
Applicable to: Al incorporated areas served by Si Energy Gas, LLC
Ef fective Date: August 25, 2025
Application of Schedul e
Applicable to all Custoners in all areas, except state agencies, as defined in
Texas UWilities Code, Section 101.003.
Mont hl'y cal cul ation
The Conpany will charge a surcharge to recover pipeline safety fees assessed by the
Conmi ssion pursuant to Section 121.211 of the Texas Wilities Code and Commi ssion
Rul e 16 Texas Administrative Code 8.201.
Annual Conpliance Report
The Conpany shall file an annual pipeline safety fee (PSF) report no later than 90
days after the last billing cycle in which the pipeline safety and regul atory
program fee surcharge is billed to custoners. The Conmpany shall file the report
with the Railroad Conmission of Texas addressed to the Director of Oversight and
Safety Division, Gas Services Departnent, referenci ng Docket No. OS- 23-00013504 and
titling the report Pipeline Safety Fee Recovery Report.The report shall include the
foll owi ng
a) the pipeline safety fee-anmount paid to the Conmi ssion
b) the unit rate and total anpunt of the surcharge billed to each custoner
c) the date or dates the surcharge was billed to custoners; and
d) the total amount collected fromcustonmers fromthe surcharge.
The report should be filed electronically to the Commi ssion at
GUD_Conpliance@rc.texas.gov or at the foll ow ng address
Conpl i ance Filing
Director of Oversight and Safety Division
Gas Services Department
Rai | road Conmi ssion of Texas
P. O Box 12967
Austin, TX 78711-2967.

TFF-1
Rat e Schedul e TFF-1 RATE TFF-1 . TAXES AND FRANCHI SE FEES
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Applicable to: Al incorporated areas served by SiEnergy Gas, LLC
Ef fective Date: August 25, 2025

Application of Schedule

This Rate Schedul e shall apply to all SiEnergy Rate Schedul es that incorporate this
Rate TFF-1 provision. Taxes (Does Not Include City Franchise Fees) In addition to
the monthly charges billed to each Custonmer under each Rate Schedul e applicable to
that Custoner, Custoners shall reinburse the Conpany for their proportionate part
of any tax, charge, inpost, assessnment or fee of whatever kind and by whatever nane
(except ad val oremtaxes, payroll taxes, and incone taxes) |evied upon the Conpany
by any governnental authority under any law, rule, regulation, ordinance, or
agreenment (hereinafter referred to as the Taxes.). If the law, rule, regulation
ordi nance, or agreenent |evying the Tax specifies a method of collection from
Customers, then the method so specified shall be utilized provided such met hod
results in the collection of the Taxes fromthe Custonmers equal to the Taxes |evied
on the Conpany.

If no nethod of collection is specified, then the Conpany shall collect an anmount
cal cul ated as a percentage of the Customers bills applicable directly to those
Customers located solely within the jurisdiction inposing the Taxes and/or within
the jurisdiction where the Taxes are applicable. The percentage shall be deternined
so that the collection from Custoners within the Conpany's different |ega
jurisdictions (municipal or otherwi se defined) is equal to the Taxes |levied on the
Conpany after allowing for the Taxes applicable to those collections

The initial Tax Adjustment Rate shall be based on the Taxes that are |evied upon
the Conpany on the effective date of this Rate Schedule. The Conpany will initiate
a new or changed Tax Adjustnment Rate beginning with the billing cycle imediately
following the effective date of the new or changed Tax as specified by the
applicable law, rule, regulation, ordinance, or agreenment, provided that the
Conpany has the Custonmer billing data necessary to bill and collect the Tax. If at
any time there is a significant change that will cause an unreasonable over- or
under-col |l ection of the Taxes, the Conpany will adjust the Tax Adjustnent Rate so
that such over- or under-collection will be mnimzed. The Tax Adjustnment Rate
(calcul ated on a per Ccf or per Mf basis, as appropriate) shall be reported to the
appl i cabl e governnental authority by the last business day of the month in which
the Tax Adjustnent Rate becane effective

City Franchi se Fees

In addition to the nonthly charges billed to each Customer under each Rate Schedul e
applicable to that Custoner, and in addition to the Taxes billed to each Custoner
as defined above, the nonthly bill for Customers who are |ocated inside the
corporate limts of an incorporated nunicipality that inposes a nunicipal franchise
fee upon Conpany for the Gas Service provided to Custoner shall reinburse the
Conpany for an anpunt equal to the nunicipal franchise fees payable for the Gas
Service provided to the Custoner by Conpany. Minicipal franchise fees are

determ ned by each municipality's franchise ordinance. Each nmunicipality's
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Franchi se Fee

Rate Schedule DEF-1 Cities and Counties Served by SiEnergy Gas
Al'l incorporated areas served by SiEnergy Gas, LLC
Effective Date: August 25, 2025

Muni ci palities

1. Austin
2. Caddo MIls
3. Celina
4. Conroe
5. Fate

6. Forney

7. Fort Worth

8. Ful shear

9. Gand Prairie
10. Houston

11. Hutto
12. Manor

13. Mansfield
14. Mdl ot hian
15. Mssouri City
16. Mont gomery
17. Pearl and

18. Pflugerville
19. Princeton
20. Rockwal |

21. Rosenburg
22. Royse Gty
23. Sugar Land
24. \Waxahachi e

DEFI NI TI ONS

Company.

vapor as obtained by neans conmonly acceptable to the industry,

franchi se ordinance will specify the percentage and applicability of franchise
fees. Custoners located in unincorporated areas will not be assessed a City

LLC Applicable to

The following nunicipalities are served by SiEnergy Gas, LLC (.5SiEnergy.5):

Appl i cant. means any person, organization or group of persons or organizations
maki ng a formal request either orally or in witing for gas service fromthe

Btu. neans British thermal unit(s) and will be calculated on a tenperature base of
sixty degrees (60.5) Fahrenheit and at the standard pressure base of the applicable
service area and on a gross-real-dry basis and will not be corrected for real water
and
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MVBtu.wi Il nean one mllion (1,000,000) Btu

Ccf and Mcf.5 means for .Ccf,. one hundred (100) Standard Cubic Feet of Gas, where
one Standard Cubic Foot of gas is the ambunt of gas contained in one (1) cubic foot
of space at a standard pressure of fourteen and sixty-five hundredths (14.65)
pounds per square inch, absolute and a standard tenperature of sixty (60) degrees
Fahrenheit; and, for .Mf,. one thousand (1,000) Standard Cubic Feet of Gas.

Commi ssion or The Conmi ssion. neans the Railroad Conm ssion of Texas

Commodity Cost of Gas.neans the portion of the cost of gas service recovered by the
Conpany through any Gas Cost Recovery Adjustnment Rate Schedul e

Conpany neans Si Energy Gas, LLC, its successors, and its assigns

Consuner . means any person or organi zati on receiving gas service fromthe Conpany
for his or her own appliances or equi prent whether or not the gas is billed
directly to himor her. (For exanple, a rental unit where the utilities are part of
the rent, the landlord is a Customer and the tenant is a Consuner.)

Cust omer. neans any person or organization being billed for gas service whether used
by himor her, or by others. Custoner also neans a Consuner that subscribes to
natural gas services provided by SiEnergy.

Consunmption. nmeans the vol umes consuned by a Customer during a volunetric read
peri od.

Expedi ted Service. neans a Custoner request for same day or other acceleration of
service relative to the Conpany's standard schedul i ng process

Gas or Natural Gas. nmeans the effluent vapor streamin its natural, gaseous state

i ncludi ng gas-well gas, casing head gas, residue gas resulting from processing both
casing head gas and gas-well gas, and all other hydrocarbon and non- hydrocarbon
conponents t hereof.

General Gas Service. neans all service other than Residential Gas Service and that
i ncl udes purchase of the Commpdity Cost of Gas fromthe Conpany. General Gas
Servi ce Consuners include comercial Consumers engaged in the sale or furnishing of
goods and services; industrial Consuners engaged primarily in processes that change
raw or unfinished materials into another form of product; public authorities
including all governnental agencies and authorities; schools whether public or
privately held; and, Consumers utilizing gas for any other purpose not otherw se
provi ded for herein.

General Service Custoner nmeans any person, individual, famly, partnership
associ ation, joint venture, corporation, etc., or governnental agency or
organi zation being billed for General Gas Service. A General Service Custoner also
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i ncl udes any Consuner that subscribes to natural gas services provided by SiEnergy
for purposes of General Gas Service

Mont h. neans the period beginning at 9:00 a.m Central clock tinme on the first Day
of each cal endar nonth and ending at 9:00 a.m Central clock time on the first Day
of the next succeedi ng cal endar nonth

Overtime Fee.nmeans the fee charged by the Conmpany to performwork outside its
normal busi ness hours or on holidays and includes changes to previously schedul ed
work that nust be performed outside Conpany's nornal business hours.

Rat e Schedul e. reans a statenment of the method of determ ning charges for gas
service, including the conditions under which such nmethod applies

Regul atory Authority means the City Council or equival ent municipal governing body
of each respective city in the Conpany's Service Area, or the Railroad Conm ssion
of Texas, as applicable

Resi dential Gas Service.neans gas service used directly for domestic purposes

i ncludi ng heating, air conditioning, cooking, water heating, pool water heating and
other simlar purposes, whether in a single dwelling, in a dwelling unit of a
multiple dwelling facility, in a residential apartment unit, in a condom niumunit
inadwelling unit that is operated by a public housing agency acting as an

admini strator of public housing under the direction of the U S. Departnent of
Housi ng and Urban Devel opnent, or in other similar individual dwelling units

Resi dential Custoner.means any person, individual, famly, partnership
association, joint venture, corporation, etc., or governnental agency or
organi zation being billed for Residential Gas Service that is individually netered
at the point of delivery, whether such service is used by that Custoner or by
others. A Residential Customer also includes any Consuner that subscribes to
natural gas services provided by SiEnergy for purposes of Residential Gas Service

Service Area.neans the area receiving gas utility service provided by the Conpany
under the terns of this Rate Schedul e

Speci al Rate Schedul e neans a rate schedul e designed for a specific Custoner.

System means any group of interconnected pipelines and appurtenances owned or
operated by the Company and independent from any ot her such group of facilities.

Tariff. neans every rate schedule, or provision thereof, and all terns, conditions
rules and regulations for furnishing gas service filed with the regul atory
authorities or agencies having jurisdiction over the Conpany or the services

provi ded hereunder

Tenporary nmeans any service that will not be utilized continuously at the sane
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| ocation by the sane Custoner.
Year. means a period of three hundred sixty-five (365) consecutive Days, or three
hundred si xty-six (366) consecutive Days when such period includes a February 29

RS- |
Rate Schedul e RS-1 RATE RS- |- RESI DENTI AL SALES
Applicable to: Al incorporated areas served by SiEnergy Gas, LLC
Effective Date: August 25, 2025
Application of Schedul e
This Schedule is applicable to all Custoners neeting the definition of Residentia
Custoners.5 under Rate Schedule DEF-1 . Definitions
Mont hl y Base Rate
Each Custoner's base nonthly bill will be calculated using the follow ng Custoner
and Ccf charges
Charge: Customer Charge, Al Ccf @Anount: $19.25 per nonth, plus $0.6511 per Ccf
In addition to the base monthly bill calculated using the Monthly Base Rates above
each Custoner's nonthly bill shall be increased by ampunts pursuant to the
fol | owi ng
Gas Cost Recovery Adjustment (Rate Schedul e GCRA) Ampunts billed for the commodity
cost of gas in accordance with the provisions of Rate Schedul e GCRA . Gas Cost
Recovery Adj ustnent.
Weat her Nornmalizati on Adjustnment (Rate Schedul e VWNA) Ampunts billed to elimnate
the effect of non-nornmal weather in accordance with the provisions of Rate Schedul e
WNA . Weat her Normalization Adjustnent. Rate Case Expense Recovery (Rate Schedul e
RCE-1) Amounts billed for the recovery of rate case expenses in accordance with the
provi sions of Rate Schedul e RCE-1 .Rate Case Expense
Surcharges (Rate Schedule SUR) All applicable surcharges in accordance with the
provi sions of Rate Schedul e SUR-Ri der
Taxes and Franchi se Fees (Rate Schedul e TFF-1)
Al applicable taxes and fees in accordance with the provisions of Rate Schedul e
TFF-1 . Taxes and Franchi se Fees, including fees pertaining to the Monthly Base
Rate bill, GCRA charges, WNA charges, RCE-|I charges, and any other charge that is
subj ect to taxes and fees described therein
O her Conditions and Surcharges
Subject in all respects to applicable laws, rules and regulations fromtine to tine
in effect. In addition to the nonthly charges above, each Custoner.5s bill wll
include amounts required to be billed in accordance with any additional applicable
rates, riders, surcharges or fees

SUR
Rat e Schedul e SUR Ri der
RATE SUR SURCHARGE RI DER
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Applicable to: Al incorporated and uni ncorporated areas served by Si Energy Gas,
LLC
Ef fective Date: August 25, 2025
Page 1 of 1
Application of Schedule
Applicable to custoner classes as authorized by the state or any governnental
entity, a nunicipality, or a regulatory authority pursuant to any statute,
ordi nance, order, rule, contract, or agreenent.
Mont hl'y Cal cul ation
Surcharges will be calculated in accordance with the applicable statute, ordinance,
order, rule, contract, or agreement. Surcharges (1) Wnter Storm Ui Regul atory
Asset Recovery A nonthly surcharge in the ambunt $0.0073 per Ccf to be applied to
all residential and general service small custoner bills over a 72-nonth period, or
until fully recovered, whichever occurs first.

CRR

Rat e Schedul e

CRR RATE CRR - CUSTOVER RATE RELI EF RATE SCHEDULE

Applicable to: Al incorporated and uni ncorporated areas served by SiEnergy Gas,
LLC

Effective Date: August 25, 2025 Applicable to all Sales Custonmers for the purpose
of collecting and remitting customer rate relief charges as authorized by the

Rai | road Conmi ssion of Texas (Conmission) in accordance with Chapter 104,
Subchapter | of the Texas Wilities Code and the Conm ssion Financing Order issued
in Docket No. OS-21-00007061.

A. ABBREVI ATI ONS AND DEFI NI TI ONS

1) Authority - The Texas Public Finance Authority, together with any successor to
its duties and functions.

2) Bonds or Custoner Rate Relief (CRR) Bonds - The Texas Natural Gas Securitization
Fi nance Corporation Custoner Rate Relief Bonds, Series 2023 and any additional or
different designation or title by which each series of Bonds shall be known as
determ ned by the Issuer Entity.

3) Ccf and Mcf - For Ccf, one hundred (100) standard cubic feet of gas, where one
(1) standard cubic foot of gas is the ambunt of gas contained in one (1) cubic foot
of space at a standard pressure of fourteen point sixty-five (14.65) pounds per
square inch, absolute and a standard tenperature of sixty (60) degrees Fahrenheit;
and, for Mf, 1,000 standard cubic feet of gas.

4) Central Servicer - The entity engaged in accordance with the ternms of the

Fi nanci ng Order to, anobngst other things, engage the Participating Gas Utilities as
coll ection agents for the purposes of facilitating collection and remttance of CRR
Charges by Participating Gas Utilities, and performthe other services required of
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it under the Servicing Agreenent (as defined in the Financing Oder).
5) Commi ssion - The Railroad Commi ssion of Texas, including its staff or del egate.

6) CRR Charge True-Up Adjustnent - A True-Up Adjustnent (as defined in the
Fi nanci ng Order).

7) CRR Charge True-Up Charge Adjustnent Letter - A true-up adjustment letter
substantially in the formof Exhibit 3 to the Financing O der.

8) CRR Schedul ed Adjustnent Date ~ January 1 and July 1 of each applicable year,
provided that the CRR Schedul ed Adjustnent Date and any other deadlines or target
dates related thereto, shall be subject to nodification prior to the date of the
Bonds so as to reflect the terns of the Servicing Agreenent.

9) Custoner Rate Relief (CRR) Charge - A nonbypassable charge as defined in Tex.
Util. Code  104.362(7).

10) Financing Order - The order adopted under Tex. Util. Code 104. 366 approving
the issuance of CRR Bonds and the creation of Customer Rate Relief Property and
associ ated CRR Charges for the recovery of regulatory assets, including
extraordinary costs, related financing costs, and other costs authorized by the
Fi nanci ng Order.

11) Gas UWility ° SiEnergy Gas, LLC (SiEnergy) and its successors and assi gnees, an
operator of natural gas distribution pipelines that delivers and sells natural gas
to the public and that is subject to the Conmmi ssions jurisdiction under Tex. UWil.
Code 102. 001, or an operator that transmits, transports, delivers, or sells
natural gas or synthetic natural gas to operators of natural gas distribution

pi pelines and whose rates for those services are established by the Conmission in a
rate proceeding filed under Chapter 104 of the Utilities Code, within the service
ar ea.

12) Irrevocable - The Financing Order, together with the Custoner Rate Relief
Property as defined by Tex. Util. Code 104. 362(8) and the CRR Charges authorized
by the Financing Order, are irrevocable and not subject to reduction, inpairnent,
or adjustment by further action of the Conmi ssion, except in connection with true-
ups aut horized by the Financing Oder.

13) Issuer Entity - Texas Natural Gas Securitization Finance Corporation, a Texas
nonprofit public corporation established by the Authority, or any successor created
pursuant to Tex. Govt Code 1232. 1072.

14) Large Participating Gas Utility - Atnps Energy Corporation on behalf of its

M d- Tex Division and West Texas Division; CenterPoint Energy Resources Corp., d/b/a
Cent er Poi nt Energy Entex, and CenterPoint Energy Texas Gas; Texas Gas Service
Conpany, a Division of ONE Gas, Inc., excluding the West Texas Service Area; and
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any Participating Gas Uility or Successor Uility (as defined in the Financing
Order) each of whose Normalized Sal es Volunes exceed 2.0% of the total aggregate
Normal i zed Sal es Vol umes anobng all Participating Gas Uilities. Any cal culation
perforned in connection with the precedi ng sentence shall be made on the basis of
the nost recently reported Normalized Sal es Volunmes and such cal cul ation shall be
perforned by the Central Servicer annually no later than one (1) nonth after
Normal i zed Sal es Vol unes are reported as regul arly schedul ed under Paragraph H
hereof; provided that the Conm ssion and/or Central Servicer may performsuch

cal culation without any linmitation in order to give effect to any merger,
acquisition, disposition, divesture, spin-off or other transaction that woul d
inmpact a Participating Gas Uilitys share of the total aggregate Normalized Sal es
Vol unes. The Conmission or the Central Servicer shall pronptly thereafter provide
witten notice to a Participating Gas Wility that subsequently becomes a Large
Participating Gas Utility, which change shall take effect beginning on January 1 of
the followi ng cal endar year.

15) Nonbypassabl e - CRR Charges nust be paid by all existing or future custoners
receiving service froma Participating Gas Uility or such gas utilitys successors
or assigns.

16) Normalized Sales Volunes a) for Large Participating Gas Wilities: Al natural
gas volunmes projected to be billed for the upcom ng twelve (12) nonth period in
conjunction with the operation of a Participating Gas Uilitys Purchased Gas

Adj ustment, Cost of Gas O ause, or other equivalent tariff established for the
collection of natural gas costs. For the avoi dance of doubt, only the Normalized
Sal es Vol unes of Large Participating Gas Uilities shall be aggregated to cal cul ate
the CRR Charges. b) For other Participating Gas Uilities: Al natural gas vol unes
billed in the precedi ng cal endar year in conjunction with the operation of a
Participating Gas Utilitys Purchased Gas Adjustnent, Cost of Gas C ause, or other
equivalent tariff established for the collection of natural gas costs and

normal i zed according to the nethodol ogy utilized in each Participating Gas Uilitys
application filed in Docket No. OS-21- 00007061, Consolidated Applications For
Customer Rate Relief and Rel ated Regul atory Asset Determinations In Connection Wth
The February 2021 Wnter Storm For the avoi dance of doubt, only the Nornalized

Sal es Vol umes of Large Participating Gas Uilities shall be aggregated in order to
cal cul ate the CRR Charges.

17) Participating Gas Utilities - Atnps Energy Corporation on behalf of its Md-Tex
Di vi sion and West Texas Division; Rockin M Gas LLC d/b/a Bluebonnet Natural Gas
LLC; CenterPoint Energy Resources Corp., d/b/a CenterPoint Energy Entex and
CenterPoi nt Energy Texas Gas; Corix Uilities (Texas) Inc.; EPCOR Gas Texas Inc.;

Si Energy Gas, LLCl; Sunmit Utilities Arkansas Inc.2, Texas Gas Service Conpany, a
Di vision of ONE Gas, Inc., excluding the West Texas Service Area; and Universal
Natural Gas, LLC d/b/a Universal Natural Gas, Inc. or any Successor Wility (as
defined in the Financing O der).

18) Sal es Custoner(s) - All active custoners taking service under a Participating
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Gas Utilitys Purchased Gas Adjustment, Cost of Gas C ause, or other equival ent
tariff established for the collection of natural gas costs.

B. APPLICABILITY This rate schedule sets out the rate, terns and conditions under
whi ch the CRR Charge shall be billed and collected fromall Sales Custoners served
by Si Energy under the terns of the Financing Order. Each individual Sales Custoner
is responsible for paying the CRR Charge billed to it in accordance with the terms
of this rate schedule. Paynment is to be made by an individual Sales Custoner to the
Participating Gas Utility of which it is a customer. The Participating Gas Uility
is obligated to apply anpunts collected fromcustoners to pay any outstandi ng CRR
Charges prior to applying such anmobunts for any other purpose. The Participating Gas
Utility, as collection agent, shall remt collections of the CRR Charges to the

I ndenture Trustee in accordance with the terms of the Financing Order and any
servicing or other similar agreement that is contenplated by the Financing O der.

C. TERM This rate schedule shall remain in effect until the CRR Charges have been
collected and remitted to the Indenture Trustee in an anpbunt sufficient to satisfy
all obligations in regard to paying principal and interest on the CRR Bonds
together with all other financing costs, bond administrative expenses and other
costs as provided in the Financing Order. This rate schedule and the CRR Charge are
i rrevocabl e and nonbypassabl e.

D. SALES CUSTOVERS For the purposes of billing the CRR Charges, all Sales Customers
of SiEnergy shall be assessed the uniformvolunetric charge identified below 1

Si Energy Gas, LLC was formerly operated as SiEnergy, LP. 2 Summit Uilities
Arkansas, Inc. is the Successor Utility of CenterPoint Energy Arkla as of January
10, 2022.

E. CRR CHARGE The CRR Charge will be a nonthly volunetric rate of $0/Ccf. The CRR
Charge is calculated in accordance with and subject to the provisions set forth in
the Financing Order and will be adjusted at |east annually based upon the CRR
Charge true-up adjustnent procedure. The CRR Charge shall be included in all
Participating Gas Utilitys Purchased Gas Adjustnment, Cost of Gas C ause, or other
equi valent tariff established for the collection of natural gas costs.
Participating Gas Utilities may reflect the CRR Charge according to the delivery
pressures defined in Participating Gas Utilities applicable tariffs. Such delivery
pressure specific charges shall be equivalent to the CRR Charge as determ ned bel ow
at 14.65 per square inch, as defined above.

F. DETERM NATI ON OF CUSTOVER RATE RELI EF CHARGE The CRR Charge will be adjusted no
| ess frequently than annually, in accordance with the terns of the Servicing
Agreenment (as defined in the Financing Order), to ensure that the expected
collection of CRR Charges is adequate to pay when due, pursuant to the expected
anmortization schedule, principal and interest on the CRR Bonds and together with
all other financing costs, bond adm nistrative expenses and other costs, as
provided in the Financing Order, on a tinmely basis. The CRR Charge shall be

comput ed according to the formula described bel ow.
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Step 1: Determination of Normalized Sal es Vol unes

(A) Total Large Participating Gas Wility Normalized Sal es Vol unes (Mf)

(B) Assumed % of uncollectible sales (C) Total Nornalized Sales Volunmes Billed and
Collected: (A* (1 B))

For the avoi dance of doubt, Nornulized Sal es Vol unes are assuned to be cal cul ated
without giving effect to volumes anticipated fromParticipating Gas Utilities

maki ng up less than two percent (2.0% of the total Normalized Sal es Vol unes of all
Participating Gas Utilities.

Step 2: Determination of CRR Charge

(D) Total CRR Charge Rate Revenue Requirenent for Applicable Period
(E) CRR Charge per Normalized Sales Volumes (MSf): (D/ ©

Thereof: CRR Charge for Sales Custoners

G CRR CHARGE TRUE- UP Changes to the CRR Charge will be effected through the filing
of CRR Charge True-Up Adjustnent Letters by the Central Servicer to the Conmi ssion
as authorized by the Financing Order and in accordance with the Servicing
Agreement. Not less than fifteen (15) days prior to each CRR Schedul ed Adj ustnent
Date and nmore frequently as required by the Central Servicer, the Central Servicer
will subnmit the CRR Charge True-Up Adjustment Letter in the formof Exhibit 3 to
the Financing Order to ensure that CRR Charge collections are sufficient to make
all schedul ed paynents of CRR Bond principal and interest and neet other Ongoing
Fi nanci ng Costs (as defined in the Financing Order) on a tinely basis during the
payment period. In addition to the foregoing, the Central Servicer shall be

aut horized to file CRR Charge True-Up Adjustnment Letters with the Conmi ssion that
adj ust the CRR Charge nore frequently (but not nore often than quarterly) as

requi red under the provisions of the Servicing Agreenent (as defined in the

Fi nanci ng Order).

H CRR CHARGE TRUE- UP PROCEDURE Si Energy shall annually file with the Conmi ssion
and the Central Servicer by June 1 of each year its Normalized Sal es Vol unes; each

Large Participating Gas Utility shall include projected volumes for each of the
future twelve (12) nonths beginning July 1, and each other Participating Gas
Utility shall include its Normalized Sales Volumes for the prior cal endar year.

Such filing and/or reporting may be nore frequent to the extent required under the
Servi cing Agreenent and applicable Collection and Reporting Arrangenments. |f
SiEnergy is a Large Participating Gas Uility, the Participating Gas Utility shall,
upon the request of the Central Servicer, provide the Conmi ssion and the Central
Servi cer updated Normalized Sal es Vol unmes for the succeeding twelve (12) nonth
period no later than the fifteenth (15th) day follow ng such request to allow the
Central Servicer to make Interim True-Up Adjustnents. Each Participating Gas
Uility shall have the right to provide the foregoing information to the Central
Servicer on a confidential basis if reasonably necessary to ensure conpliance with
applicable securities laws (subject to any (i) legal requirenments necessitating the
di scl osure of such information, including conpliance with (A) applicable securities
laws and (B) other generally applicable laws and (ii) certain customary
restrictions and exceptions to be agreed). The Central Servicer shall subnmit to the

Page 48 of 142




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 11/ 18/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 10401 COMPANY NAME: SI ENERGY GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 39669

| RATE SCHEDULE

SCHEDULE | D

DESCRI PTI ON

Conmi ssion and the Participating Gas Utilities, not less than fifteen (15) days
prior to the CRR Schedul ed Adjustment Date, a CRR Charge True-Up Adjustnent Letter
appl yi ng the CRR Charge True-Up Adjustment based on Nornalized Sal es Vol unes and
other mathematical factors and requesting adm nistrative approval fromthe

Conmi ssion as provided for in the Servicing Agreenent. The Conmi ssions review and
approval of the True-Up Adjustnment Letter shall be as set forth in the Servicing
Agreerment (it being understood such reviewis linmted to deternmining if any

mat hematical or clerical errors are present in the application of the CRR Charge
True-Up Adjustnent relating to the appropriate ambunt of any over- collection or
under - col | ecti on of CRR Charges and the anpunt of an adjustnent).

If any CRR Charge True-Up Adjustnent that is an Interim True-Up Adjustnent is
necessary, (i) the Central Servicer may request and the Large Participating Gas
Utilities shall provide revised Normalized Sal es Volunmes for each of the

i mredi ately succeeding twelve (12) nmonths and related data and (ii) within fifteen
(15) days of receipt of such data, the Central Servicer shall file a revision to
the CRR Rate Schedule in a True-Up Charge Adjustnment Letter setting forth the

adj usted CRR Charge to be effective for the upconming period, in accordance with the
Servicing Agreenment. SiEnergy shall have the right to provide such information on a
confidential basis if reasonably necessary to ensure conpliance with applicable
securities laws (subject to any (i) legal requirenents necessitating the disclosure
of such information, including conpliance with (A) applicable securities |aws and
(B) other generally applicable laws and (ii) certain customary restrictions and
exceptions to be agreed). A CRR Charge resulting froma true-up adjustment will
becone effective on the first (1st) billing cycle that is not |less than fifteen
(15) days follow ng the naki ng of the CRR Charge True-Up Adjustnent filing.

|. TAXABILITY The receipt of CRR Charges by a Participating Gas Uility is exenpt
fromstate and | ocal sales and use taxes and utility gross receipts taxes and
assessnents and is excluded fromrevenue for purposes of franchise tax under Tex
Tax Code 171.1011

‘ RATE ADJUSTMENT PROVISIONS

None
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45410 N

CUSTOVER NAMVE I ncorporated Mssouri City
45403 N

CUSTOVER NAME I ncor por ated Ful shear
45399 N

CUSTOVER NAME I ncor por at ed Conroe
45418 N

CUSTOVER NAMVE I ncor porated Sugar ! and
45407 N

CUSTOVER NAME I ncor por at ed Manor
45402 N

CUSTOVER NAME I ncorporated Fort Worth
45398 N

CUSTOVER NAMVE I ncorporated Celina
45400 N

CUSTOVER NAME I ncorporated Fate
45414 N

CUSTOVER NAME I ncorporated Princeton
45401 N

CUSTOVER NAME I ncor por ated For ney
45405 N

CUSTOVER NANE I ncor por at ed Houst on
45396 N

CUSTOVER NAME I ncorporated Austin
45419 N

CUSTOVER NAMVE I ncor por at ed Waxahachi e
45397 N

CUSTOVER NAME I ncorporated Caddo MI1s
45406 N

CUSTOVER NAME I ncorporated Hutto
45413 N

CUSTOVER NAMVE I ncorporated Pflugerville
45408 N

CUSTOVER NAME I ncor porated Mansfield
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| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
45404 N
CUSTOVER NAME I ncorporated Grand Prairie
45412 N
CUSTOVER NAME I ncor por ated Pearl and
45417 N
CUSTOVER NAMVE I ncorporated Royse City
45415 N
CUSTOVER NAME I ncor por at ed Rockwal |
45415 N
CUSTOVER NAME I ncor por at ed Rockwal |
45411 N
CUSTOVER NAME I ncor porated Mont gonery
REASONS FOR FILING
NEW?: Y
RRC DOCKET NO
CI TY ORDI NANCE NO.
AVENDNVENT( EXPLAI N): New Tariff Filing For Entity Nanme Change
OTHER(EXPLAI N): Resi dential |ncorporated

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
A Resi dential Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1489 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Morgan M DDLE: LAST NAME: Marrs
TITLE: Market Anal yst
ADDRESS LI NE 1: 13215 Bee Cave Pkwy, Ste B250
ADDRESS LI NE 2:
CITY: Austin STATE: TX ZIP:. 78738 ZI P4:
AREA CODE: 713 PHONE NO 825- 1495 EXTENSI ON:
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CURTAI LMENT PLAN
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conm ssion of Texas

(3) Curtailnent event--Wien a gas utility determnes that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nore firmcustoners, a gas utility interrupts
deliveries to interruptible custoners pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicable bal ancing
aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmi ssion pipeline systemor a |loca
di stribution conpany that is subject to the Conmissions jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |locations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs customer al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailnent event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utilitys transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The termdeliveries in this section includes sales and/or transportation
service
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(c) Priorities.

(1) Unless a gas utility has an approved curtail nent plan pursuant to subsection (d) of this
section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:

(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the mininmmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw nmaterial can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custoners that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to custoners within the sane priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conmm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nuail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.
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(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Commi ssion, in the manner prescribed by the
Commi ssion, tariffs that shall include either

(1) the curtailment priorities as specified in this section; or
(2) a curtailnent plan approved by the Conmi ssion as specified in subsection (d) of this
section.

(f) Curtailnent energency contact information. Each gas utility shall maintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emer gency contact information on or before Novenber 1 of each year

LINE EXTENSION POLICY

POLICY ID

1214

DESCRI PTI ON

Applicable to the Entire System The Conpany has the right to contract with individua
custonmers for the installation of gas facilities. Upon the request of a prospective new
customer for service in an area served by SiEnergy Gas, LLC. SiEnergy Gas, LLC will extend its
main lines up to 100 feet froman existing SiEnergy Gas, LLC main in the Public R ght of Wy,
wi t hout charge.

The 100-foot all owance applies to a single customer or to a group of custonmers requesting
service fromthe same extension. Custoners requesting nmainline extensions in excess of 100 feet
shal | bear the actual cost of any additional mainline, the cost of all yard and service lines
and the cost of any appurtenant equi pnment and other costs necessary to install the extension

i ncl udi ng applicabl e overhead charges

In addition, the Conpany will charge the applicable tap fee as provided for in Rate M

M scel | aneous Service Charges. SiEnergy Gas, LLCis not required to extend its nmins or
facilities if the customer will not use gas for space heating and water heating, or the
equi val ent 1oad, at a m ni mum
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

745C- |

(ii) violation of the utilitys rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been nmade to notify the Custonmer and the Customer is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section;

(iv) without notice where a known dangerous condition exists for as long as the condition
exists; (v) tampering with the utility conpanys neter or equi pnent or bypassing the same

(E) Wility service may not be disconnected for any of the follow ng reasons
(i) delinquency in payment for service by a previous occupant of the prenises
(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the same bill;

(iv) failure to pay the account of another Customer as guarantor thereof, unless the utility
has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any misapplication of
rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty netering, unless
the nmeter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved

neter reading plan, unless the utility is unable to read the neter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the Custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of naking collections
and reconnecting service

(G No utility may abandon a Custoner without witten approval fromthe regulatory authority.

(H No utility may discontinue service to a delinquent residential Customer permanently
residing in an individually nmetered dwelling unit when that Customer establishes that

di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nmore seriously ill if the service is discontinued. Any Custoner seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statement froma licensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such |esser period as
may be agreed upon by the utility and the Custoner. The Customer who nakes such request shal
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sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishnment of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnent of credit
shall not relieve the Customer fromconplying with rules for pronmpt payment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a Customer of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becomi ng delinquent and never
had service di sconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a Customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten

def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirement for residential service for an
appl i cant who has been determned to be a victimof famly violence as defined in Texas Fam |y
Code, 71.004, by a family violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crine Victim Services
Division of the Ofice of the Attorney General. This determination shall be evidenced by the
applicants submission of a certification letter devel oped by the Texas Council on Famly

Vi ol ence and nade available on its web site

(ii) The required deposit shall not exceed an anpunt equival ent to one-sixth of the estinmated
annual billings. If actual use is at |least twice the amount of the estimated billings, a new
deposit requirement may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnecti on procedure for failure to comply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
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condi tions

(iv) Each utility which requires deposits to be nade by its Custoners shall pay a m ni num
interest on such deposits according to the rate as established by law. If refund of deposit is
made within 30 days of receipt of deposit, no interest paynent is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Paynent of interest to the Custoner shall be annually or at the tine the deposit is
returned or credited to the Customers account. (I1) The deposit shall cease to draw interest
on the date it is returned or credited to the Custoners account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assumed risk
provi ded such a policy is applied in a uniformand nondi scri m natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor

(I'l') the amobunt and date of the deposit; and (Il11) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is
| ost.

(iii) Arecord of each unclaimed deposit nust be maintained for at |east four years, during
which time the utility shall nmake a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the Custoners deposit plus accrued interest on the balance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prenise
to another within the service area of the utility shall not be deened a disconnection within
the meaning of these rules, and no additional deposit may be demanded unl ess pernmitted by
these rules

(ii) Wien the Custoner has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and without having nore than two occasions
in which a bill was delinquent and when the Custonmer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the Custoner in the formof cash or credit to a Custonmers account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the comm ssion under oath, in
addition to other information, a list showing the names and addresses of all Customers served
by such utility or unit who have to their credit a deposit, the date such deposit was made,

Page 57 of 142



GFTR0048 RAI LROAD COW SSI ON OF TEXAS 11/ 18/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 10401 COMPANY NAME: SI ENERGY GAS, LLC

‘ TARIFF CODE: DS RRC TARI FF NO. 39669

the amount thereof, and the unpaid interest thereon.

(H) Conpl aint by applicant or Custoner. Each utility shall direct its personnel engaged in
initial contact with an applicant or Customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe Custoner, if dissatisfactionis
expressed with the utilitys decision, of the Custonmers right to file a conplaint with the
regul atory authority thereon.

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e follow ng the reading of nmeters.

(B) The Custoners bill nust show all the follow ng information. The information nmust be
arranged and di spl ayed in such a manner as to allow the Custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the Custoner on
request of the Customer. A utility may exhaust its present stock of nonconforming bill forns
before conpliance is required by this section:

(i) if the neter is read by the utility, the date and readi ng of the neter at the beginning
and end of the period for which rendered;

(ii) the nunber and kind of units billed,;
(iii) the applicable rate schedule title or code;
(iv) the total base bill;

(v) the total of any adjustnments to the base bill and the ampunt of adjustments per billing
unit;

(vi) the date by which the Customer nust pay the bill to get pronpt payment discount;

(vii) the total anmpunt due before and after any di scount for pronpt paynent within a
desi gnat ed peri od;

(viii) a distinct marking to identify an estimated bill.

(C) \Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the premi ses to read the neter on
regular nmeter reading trips, or in nmonths where neters are not read otherwise, the utility
must provide the Customer with a postcard and request that the Customer read the nmeter and
return the card to the utility if the neter is of a type that can be read by the Custoner

wi t hout significant inconvenience or special tools or equiprment. If such a postcard is not
received by the utility in time for billing, the utility may estimte the nmeter readi ng and
render the bill accordingly.

(D) Disputed bills.
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(i) In the event of a dispute between the Custoner and the utility regarding the bill, the
utility rmust forthwith make such investigation as is required by the particul ar case and
report the results thereof to the Custonmer. |If the Customer wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe Custoner of the conplaint procedures of the appropriate regulatory
aut hority.

(ii) Notwithstandi ng any other subsection of this section, the Custoner shall not be required
to pay the disputed portion of the bill which exceeds the anmpunt of that Custoners average
usage for the billing period at current rates until the earlier of the followi ng: resolution
of the dispute or the expiration of the 60-day period beginning on the day the disputed bil
is issued. For purposes of this section only, the Custonmers average usage for the billing
period shall be the average of the Customers usage for the same billing period during the
preceding two years. \WWere no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of simlar Custoners and under simlar conditions

(7) Meters.
(A) Meter requirenents.

(i) Use of neter. All gas sold by a utility nmust be charged for by meter measurenments, except
where ot herw se provided for by applicable law, regulation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility rmust provide and install and will continue to own and naintain all neters necessary
for measurenment of gas delivered to its Custoners

(iii) Standard type. No utility may furnish, set up, or put in use any meter which is not
reliable and of a standard type which neets generally accepted industry standards; provided
however, special neters not necessarily conformng to such standard types may be used for
investigation, testing, or experinmental purposes

(B) Meter records. Each utility nust keep the followi ng records: (i) Meter equi pnment records
Each utility nust keep a record of all its meters, show ng the Custonmers address and date of
the last test.

(ii) Records of meter tests. Al meter tests nust be properly referenced to the meter record
provided for therein. The record of each test nmade on request of a Customer nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test nade, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations

(iii) Meter readings--meter unit location. In general, each nmeter rnust indicate clearly the
units of service for which charge is nade to the Custoner

(iv) Meter tests on request of Custoner.

(1) Each utility nust, upon request of a Custoner, nake a test of the accuracy of the neter
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serving that Customer. The utility nust informthe Custoner of the tine and place of the test
and permit the Customer or his authorized representative to be present if the Customer so
desires. |If no such test has been performed within the previous four years for the sanme
Customer at the same location, the test is to be perforned without charge. If such a test has
been perforned for the sane Custoner at the sanme location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as nay be set forth in the utilitys tariff properly on file with the

regul atory authority. The Custoner nust be properly inforned of the result of any test on a
neter that serves him

(') Notwithstanding subclause (1) of this clause, if the neter is found to be nobre than

nom nal ly defective, to either the Custoners or the utilitys disadvantage, any fee charged for
a neter test nust be refunded to the Custoner. Mre than nominally defective means a deviation
of nore than 2.0% from accurate registration

(v) Bill adjustnments due to neter error

(1) If any neter test reveals a nmeter to be nore than nonminally defective, the utility nust
correct previous readings consistent with the inaccuracy found in the meter for the period of
either: (-a-) the last six nmonths; or (-b-) the last test of the meter, whichever is shorter
Any resulting underbillings or overbillings are to be corrected in subsequent bills, unless
service is termnated, in which event a nonetary adjustnment is to be made. This requirenent
for a correction may be foregone by the utility if the error is to the utilitys di sadvantage

(1) If a neter is found not to register for any period of time, the utility may make a charge
for units used but not netered for a period not to exceed three nonths previous to the tinme
the meter is found not to be registering. The determi nation of amounts used but not netered is
to be based on consunption during other like periods by the sane Custoner at the sane

| ocation, when avail able, and on consunption under simlar conditions at the same |ocation or
of other simlarly situated Customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and maintain
its plant, structures, equipnment, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regul atory authority or otherwise by law, and in such nanner to best accommodate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility must file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any Customer except as
provided for in extension policy.

(C) Response to request for service. Every gas utility nust serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring line extensions
should be filled within 90 days unl ess unavailability of materials or other causes beyond the
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control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangenents for paynent of any required construction charges, a report nust be
made to the regulatory authority listing the nanme of the applicant, |ocation, and cause for
delay. Unless such delays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve
Suspension of Gas Utility Service Disconnection During an Extreme \Wat her Energency Governed
by 16 Texas Admi nistrative Code Section 7.460 which provides as foll ows:

TITLE 16 ECONOM C REGULATI ON

PART 1 RAI LROAD COWM SSI ON OF TEXAS
CHAPTER 7 GAS SERVI CES SUBCHAPTER D
CUSTOVER SERVI CE AND PROTECTI ON RULE 7. 460

(a) Applicability and scope. This rule applies to gas utilities, as defined in Texas Utilities
Code, 101.003(7) and 121.001, and to owners, operators, and nanagers of nobile hone parks or
apart ment houses who purchase natural gas through a master meter for delivery to a dwelling
unit in a nobile home park or apartment house, pursuant to Texas Uilities Code, 124.001-
124.002, within the jurisdiction of the Railroad Conmi ssion pursuant to Texas Utilities Code
102. 001. For purposes of this section, all such gas utilities and owners, operators and
managers of naster neter systens shall be referred to as providers. Providers shall conply
with the follow ng service standards. A gas distribution utility shall file anended service
rul es incorporating these standards with the Railroad Conmi ssion in the manner prescribed by

I aw.

(b) Disconnection prohibited. Except where there is a known dangerous condition or a use of
natural gas service in a manner that is dangerous or unreasonably interferes with service to
others, a provider shall not disconnect natural gas service to

(1) a delinquent residential custoner during an extrene weather energency. An extrene weat her
emergency nmeans a day when the previous day s highest tenperature did not exceed 32 degrees
Fahrenheit and the tenperature is predicted to remain at or below that |evel for the next 24
hours according to the nearest National Weather Station for the county where the custoner
takes service

2) a delinquent residential customer for a billing period in which the provider receives a
witten pledge, letter of intent, purchase order, or other witten notification froman energy
assi stance provider that it is forwarding sufficient paynent to continue service; or

(3) a delinquent residential custoner on a weekend day, unless personnel or agents of the
provider are available for the purpose of receiving payment or naking collections and
reconnecting service

(c) Payment plans. Providers shall defer collection of the full payment of bills that are due
during an extrene weather emergency until after the emergency is over, and shall work with
custonmers to establish a paynment schedule for deferred bills as set forth in 7.45 of this
title (relating to Quality of Service). (d) Notice. Beginning in the Septenber or Cctober
billing periods utilities and owners, operators, or managers of naster metered systens shal
give notice as follows:
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745A- 1

(1) Each utility shall provide a copy of this rule to the social services agencies that
distribute funds fromthe Low | ncone Honme Energy Assistance Programw thin the utility's
service area.

(2) Each utility shall provide a copy of this rule to any other social service agency of which
the provider is aware that provides financial assistance to |ow incone custoners in the
utility' s service area.

(3) Each utility shall provide a copy of this rule to all residential custonmers of the utility
and custoners who are owners, operators, or managers of naster nmetered systens.

(4) Owners, operators, or managers of naster netered systens shall provide a copy of this rule
to all of their customers.

(e) In addition to the mni num standards specified in this section, providers may adopt
additional or alternative requirements if the provider files a tariff with the Conmi ssion
pursuant to 7.315 of this title (relating to Filing of Tariffs). The Commi ssion shall review
the tariff to ensure that at |east the mininumstandards of this section are net.

Rat e Schedul e @SR-1 SCHEDULE QSR-1

QUALI TY OF SERVI CE RULES

Applicable to:

Effective Date: Al incorporated areas served by SiEnergy Gas, LLC August 25, 2025 Page 1 of
15 Application of Schedule Applicable to all Custoner classes in all areas. At a mni mum

Si Energy shall adhere to the Quality of Service requirenents in the Railroad Comm ssion of
Texas Substantive Rul es,

Section 7.45. Texas Administrative Code
TITLE 16

ECONOM C REGULATI ON

PART 1 RAI LROAD COWM SSI ON OF TEXAS
CHAPTER 7 GAS SERVI CES DI VI SI ON
SUBCHAPTER B SPECI AL PROCEDURAL RULES
RULE 7.45 Quality of Service

For gas utility service to residential and small commercial Custoners, the follow ng mninum
servi ce standards shall be applicable in unincorporated areas. In addition, each gas
distribution utility is ordered to amend its service rules to include said mninmumservice
standards within the utility service rules applicable to residential and small conmercial
Customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |awfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by | aw

(1) Continuity of service.
(A) Service interruptions.

(i) Every gas utility shall nake all reasonable efforts to prevent interruptions of service.
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When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the smallest nunber of Custoners are
affected

(ii) Each utility shall nake reasonable provisions to neet energencies resulting fromfailure
of service, and each utility shall issue instructions to its enployees covering procedures to
be followed in the event of an enmergency in order to prevent or nitigate interruption or

i mpai rment of service

(iii) In the event of national enmergency or local disaster resulting in disruption of norma
service, the utility may, in the public interest, interrupt service to other Custoners to
provi de necessary service to civil defense or other enmergency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, location, approxi mate nunmber of Custoners affected, and, in cases of enmergency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any major division thereof |asting
nmore than four hours. The notice shall also state the cause of such interruptions. If any
service interruption is reported to the conm ssion otherwi se (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this
par agr aph

(2) Custoner relations
(A) Information to Custoners. Each utility shall

(i) maintain a current set of naps showi ng the physical locations of its facilities. A
distribution facilities shall be |labeled to indicate the size or any pertinent information
which will accurately describe the utilitys facilities. These maps, or such other nmaps as nmay
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail abl e up-to-date maps, plans, or records
of its imediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the Custoner or applicant in selecting the nost econom cal rate schedul e

(iii) in conpliance with applicable law or regulations, notify Custoners affected by a change
in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conmi ssion are avail abl e
for inspection
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(v) upon request informits Customers as to the nmethod of reading nmeters

(vi) provide to new Custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the following information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
Custoners; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish

(1) the Custoners right to information concerning rates and services and the Custonmers right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules

(I'l') the Custoners right to have his or her neter checked wi thout charge under paragraph (7)
of this section, if applicable

(1'11) the tine allowed to pay outstanding bills
(1V) grounds for term nation of service
(V) the steps the utility nust take before terminating service

(M) how the Custoner can resolve billing disputes with the utility and how di sputes and
heal th energencies may affect termnation of service

(M) information on alternative paynent plans offered by the utility;
(M11) the steps necessary to have service reconnected after involuntary term nation

(1 X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone nunbers of utility offices where bills may be paid and
informati on may be obtai ned; and

(XI') the Custoners right to be instructed by the utility howto read his or her neter

(vii) at least once each cal endar year, notify Customers that information is avail abl e upon
request, at no charge to the Customer, concerning the items listed in clause (vi)(l) - (X) of
thi s subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
Custoners either at its office, by letter, or by telephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O UWility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a Customer, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
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response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional tine is granted
within the 15-day period. The conmi ssion encourages all Custoner conplaints to be nade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable.

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng

gui del i nes

(i) Every deferred paynent plan entered into due to the Custonmers inability to pay the

outstanding bill in full nmust provide that service will not be discontinued if the Customner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installments until the bill is paid

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; Custoners ability to pay; Custoners paynent history;
tinme that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her
rel evant factors concerning the circunstances of the Custoner

(iii) A deferred paynent plan, if reduced to witing, offered by a utility shall state

i mredi ately preceding the space provided for the Customers signature and in bold-face print at
| east two sizes |larger than any other used, that: If you are not satisfied with this
agreenent, do not sign. If you are satisfied with this agreenent, you give up your right to

di spute the anmpunt due under the agreement except for the utilitys failure or refusal to
conply with the terns of this agreenent

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynment discount allowed except in
cases where the outstanding bill is unusually high as a result of the utilitys error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan shal

not include a finance charge

(v) If a Custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnection

(vi) Any utility which institutes a deferred payment plan shall not refuse a Custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw

Rate Schedul e @SR-1 SCHEDULE QSR-1 °~ QUALITY OF SERVI CE RULES

(E) Del ayed paynment of bills by elderly persons

(i) Applicability. This subparagraph applies only to

(I) autility that assesses |ate paynment charges on residential Custoners and that suspends
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service before the 26th day after the date of the bill for which collection action is taken
(I'l) utility bills issued on or after August 30, 1993; and

(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a residentia
Customer and who occupies the entire prenmises for which a delay is requested

(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der

(1) Utility--A gas utility or nmunicipally owned utility, as defined in Texas Utilities Code
101.003(7), 101.003(8), and 121.001 - 121.006

(iii) An elderly person may request that the utility inplement the delay for either the nost
recent utility bill or for the nobst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or ol der

(vi) Every utility shall notify its Customers of this delayed paynent option no |ess often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph

(3) Refusal of service

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
available frompreviously installed facilities until such applicant has conplied with the
state and nuni ci pal regul ati ons and approved rul es and regul ations of the utility on file with
the conmi ssion governing the service applied for or for the follow ng reasons

(i) Applicants facilities inadequate. |If the applicants installation or equipnment is known to
be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake
a deposit under these rules

(B) Applicants recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility must informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the nunicipal regulatory authority or
conmi ssi on, whichever is appropriate
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(O Insufficient grounds for refusal to serve. The following shall not constitute sufficient
cause for refusal of service to a present Custonmer or applicant:

(i) delinquency in paynment for service by a previous occupant of the prenises to be served

(ii) failure to pay for nmerchandi se or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to mi sapplication of rates
nore than six nmonths prior to the date of application

(iv) violation of the utilitys rules pertaining to operation of nonstandard equi pnent or
unaut hori zed attachnents which interfere with the service of others unless the Custoner has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another Customer as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and

(vi) failure to pay the bill of another Custoner at the same address except where the change
of Custoner identity is made to avoid or evade paynment of a utility bill.

(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be I ess than 15 days after
i ssuance, or such other period of tinme as may be provided by order of the regulatory
authority. Abill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducenent for pronpt paynent of bills by allow ng a discount in
the amount of 5.0% for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(© A Custoners utility service may be di sconnected if the bill has not been paid or a

def erred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has becone delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand

delivery to the Custonmer at |east five working days prior to the stated date of disconnection
with the words Termination Notice or sinilar |anguage promnently displayed on the notice

The notice shall be provided in English and Spani sh as necessary to adequately informthe
Custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other energency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to meet such energency.

(D) UWility service may be disconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the terns of a deferred
payrment plan for installnent paynment of a delinquent account;
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SERVICE CHARGES

CHARGE AMOUNT

RRC CHARGE NO. CHARGE 1D
330842 M 21
330843 M 31
330844 M 41
330845 M 51
330846 M 61
330847 M 71

SERVI CE _PROVI DED

Connecti on/ Reconnecti on Charge After Business Hours -
After standard business hours, for each reconnection
of gas service where service has been di scontinued at
the sane premises for any reason, for the initial

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: For a builder who uses gas
temporarily during construction or for display

pur poses; Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or For any reason deened necessary
for Conpany operations. $ 97.00.

Field Read of Meter - Charge to an existing Custoner
for the Conpany to read the neter at a currently
served |l ocation at the request of the existing
Custoner for any purpose other than connection or
reconnection of service by that Custoner. For charges
to a Custoner to initiate or reconnect service, refer
to Service Charge 1 Connection/Reconnection and
Service Charge 2 Connection /Reconnection After

Busi ness Hours. $ 60.00

Ret urned Check Charges - Returned check handling
charge for each check returned to Conpany for any
reason. $ 35.00.

Tenporary Di sconti nuance of Service - Wenever service
has been tenporarily disconnected at the request of
the Custoner, this charge plus the appropriate
Connection Charge will be made to reestablish such
service for that Customer at the same address. $

65. 00.

Meter Testing - The Conpany shall, upon request of a
Custoner, neke a test of the accuracy of the neter
serving that Custonmer. The Conpany shall informthe
Custoner of the time and place of the test and pernmt
the Customer or his authorized representative to be
present if the Custonmer so desires. If no such test
has been performed within the previous four (4) years
for the same Customer at the same |ocation, the test
shall be perforned w thout charge. If such test has
been performed for the same Custoner at the sane
location within the previous four (4) years, the
Conmpany w ||l charge the Meter Testing Fee. The
Custoner nust be properly inforned of the result of
any test on a neter that services him $ 190. 00.

Charge for Service Calls During Business Hours - A
Service Call Charge is nmade for responding to a

service call during standard business hours that is
determ ned to be a Custoner rel ated problemrather
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330848

330849

330850

330851

330852

330853

330854

M 8

M9

M 10

M 11

M 12

M 13

M 14

than a Conpany or Conpany facilities problem $
60. 00

Charge for Service Calls After Business Hours - A
Service Call Charge is nade for responding to a
service call after standard business hours that is
determ ned to be a Customer rel ated probl emrather
than a Conpany or Conpany facilities problem $ 90.00.

Tanpering Charge - No Conpany Meters, equipnent, or
ot her property, whether on Custoners prem ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is made for

unaut hori zed reconnection or other tanpering with
Conpany netering facilities or a theft of gas service
by a person on the Custoners prenises or evidence by
whonsoever at Custoners prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost

pl us appropriate charges as may be detailed in the
Conpanys Service Rules and Regul ations. $ 125.00.

Credit/Debit Card Paynments Charge Bill paynments using
credit cards, debit cards, and el ectronic checks
(includes third-party transaction fees and

admi ni strative costs). Actual Cost.

Pool or Upgraded Meter Installation Charge - Fee to
install meter and regulators to support higher or
mul tiple pressure requirenents on a residential
service line. $ 280.00.

Expedited Service and Overtinme Fee - A Custoners
request for expedited service nay be schedul ed at any
time to fit the Conpanys work schedul e, and an
Expedited Service charge will be collected. The
Conpany wi |l not be obligated to provi de Expedited
Service when the personnel and resources to do so are
not reasonably available. This Fee represents the

m ni mum charge for Expedited Service. For Expedited
Service requiring nore than one hour to perform the
Fee will represent a rate per hour of tine nultiplied
by the total time required to performthe requested
Expedited Service, increnented in 15-minute intervals.
This fee will be charged in addition to any other
applicable fees. $ 95.00.

Hi story Research Fee - A fee will be charged for
services related to account history research and/or
provi sion of Custoner accounting/billing history

docunentation. $ 30.00

No Access Fee - A fee will be charged to a Custoner
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who, through padl ocks, fencing, animals or other
neans, prevents access to the Conpanys neter or other
equi pnrent | ocated on the Custoners prem se. $ 35.00.

330855 M 151 Police Escort Fee A fee will be charged for the
Conpany to access a neter when the Conpany is required
to use | aw enforcenent personnel to escort it into
| ocked sites or sites requiring animal control. The
Conmpany wi ||l charge the stated ampbunts or current rate
charged by the entity providing the police escort for
this service. Actual Cost.

330856 M 16l Costs Associated with Certain Stand-By Gas Cenerators
- Custoners installing stand-by gas generators to
provide service in the event of an interruption in
electric service in facilities where gas service is
not otherw se adequate to operate the stand-by gas
generators will reinburse the Conpany for the actual
cost of acquiring and installing the additional and/or
upgr aded regul ator, service line, and neter required
to provide gas service for the stand-by generators.
The subsequent gas service provided for the stand-by
generators will be billed at the rate applicable for
other gas service to the class of Customer making the
request. Actual Cost.

330857 M 171 Li ne Extensions
The Conpany has the right to contract w th individual
Custoners for the installation of gas facilities. Upon
the request of a prospective new Custoner for service
in an area served by SiEnergy Gas, LLC, wll extend
its main lines up to 100 feet froman existing
Si Energy Gas, LLC main in the Public Rights of Wy,
wi t hout charge. The 100-foot allowance applies to a
single Custonmer or to a group of Custoners requesting
service fromthe same extension. Custoners requesting
mai nl i ne extensions in excess of 100 feet shall bear
the actual cost of any additional mainline, the cost
of all yard and service lines, and the cost of any
appurtenant equi pnment and ot her costs necessary to
install the extension, including applicable overhead
charges. SiEnergy Gas, LLCis not required to extend
its mains or facilities if the Custoner will not use
gas for space heating and water heating, or the
equi val ent |load, at a mnimm Actual Cost.

330858 M 18I
Custonmer Deposits - Mninmumdeposit - Residential Gas
Service: $ 75.00.
M ni mnum deposit -General Gas Service: $ 250.00.
Addi tional deposits nmay be required in accordance with
Rate Schedule @SR-I - Quality of Service Rules.
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330859

330840

330841

M 11

Taxes and Franchi se Fees (Rate Schedule TFF-1) O her
than with respect to M 18 ° Custoner Deposits, the
amounts charged under Rate M| are subject to all
applicable taxes and fees in accordance with the
provi sions of Rate Schedule TFF-1 ° Taxes and
Franchi se Fees.

RATE M1 °~ M SCELLANEQUS FEES AND DEPCSI TS.
Applicable to: Al incorporated areas served by
Si Energy Gas, LLC

Ef fective Date: August 25, 2025

Application of Schedul e

The fees and deposits |listed shall be assessed in
addition to any other charges applicabl e under the
Conpanys Rate Schedule for Gas Service and will be
applied for the conditions and services descri bed.

O her services not covered by these standard
conditions will be charged on the basis of an estimate
for the job or the Conpanys actual cost, plus

appropri ate surcharges.

M ssed Appoi ntnents

If a Custoner nakes an appointrment with the Conpany
for the provision of any of the follow ng services,
but fails to appear, the applicable fee will be
assessed for the m ssed appointnment(s) as well as
bei ng assessed when the service is ultimtely

provi ded.

Connecti on/ Reconnecti on Charge During Business Hours -
During standard business hours, 8:00 a.m-5:00 p. m
Monday through Friday, for each reconnection of gas
servi ce where service has been discontinued at the
sane premises for any reason, for the initial

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: For a builder who uses gas
tenporarily during construction or for display

pur poses; Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or For any reason deened necessary
for Conpany operations. $ 65.00.
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 08/ 25/ 2025 ORI Gl NAL CONTRACT DATE: RECEI VED DATE:  11/12/ 2025
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
WNA- U

Rat e Schedul e WNA RATE WNA . WEATHER NORMNALI ZATI ON ADJUSTMENT

Applicable to: Al Residential Customers served within all incorporated and
uni ncor porated areas (Environs) served by SiEnergy Gas, LLC

Ef fective Date: August 25, 2025

Application of Schedule

This Rate Schedul e shall apply to all residential custoners |ocated within al

uni ncor porated areas (Environs) served by SiEnergy Gas, LLC. Purpose and |ntent
This provision provides for the refund or surcharge to residential Custoners of
over or under collections of revenue due to colder or warnmer than normal weather as
established in the Conpany's nobst recent rate case that established the Rate
Schedul es applicable to the Customers

Mont hl'y cal cul ation

In order to reflect weather variances in a tinely and accurate manner, the Weat her
Normal i zati on Adjustment (.WNA.) shall be calcul ated separately for each billing
cycle and rate schedule. The weather factors, determned in the npbst recent rate
case, identify the value per Ccf of one heating degree day for Residentia
Customers. During each billing cycle, the applicable Wather Factor is nmultiplied
by the difference between normal and actual heating degree days for the billing
period, and by the nunmber of Custoners billed to yield the total WNA Ccf

Adj ustment. The resulting WNA Ccf Adjustnent is then nultiplied by the current
appl i cabl e Base Rate per Ccf to determine the total WNA revenue adjustnment. The WA
revenue adjustnent is then spread to the Custoners in the billing cycle on a
prorated basis. The Weather Nornalization Adjustnment rate for each Cycle shall be
based on the follow ng fornmul a:

WNA Rate = (WND+RC)/CM WND = [(HDDn - HDDa ) * WFa ] * VR

Definitions
WND - Weather Normalized Dollars to be collected each nonth as cal cul ated by
billing cycle route

CW - Current Month Volumes billed for each billing cycle route

HDDn - Monthly Nornmal heating degree days for each billing cycle route. Mnthly

Nor mal heating degree days are defined as the sumof the daily normal heating
degree days applicable to each billing cycle route each nonth. Normal daily HDD are
defined as the normal daily HDD used in Case No. 00013504 to cal cul ate nornalized
revenue

HDDa - Actual heating degree days for each billing cycle route. Monthly actua
heati ng degree days are defined as the sumof the actual daily heating degree days
applicable to each billing cycle route each nonth, as neasured at the sanme weat her
stations used to cal cul ate conparabl e HDDn
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| RATE SCHEDULE

SCHEDULE | D

DESCRI PTI ON

VR - Volumetric cost of service rate for the applicable custonmer class. RC.

The monthly WNA Reconciliation Conponent, by billing cycle route, calcul ated
pursuant to the annual conpliance filing. Wather Factors by Area - as cal cul ated
in Docket No. OS-23-00013504 and reflected in the table bel ow

Weat her Factors by Area

Cust omer Rate Schedul e

Weat her Period for WNA Cal cul ati on
\Weat her Factor CCF per HDD

South Texas - Houston Intercontinental Airport
RSI Residential |ncorporated Cctober .5 April .231559
RSU Resi dential Unincorporated Cctober .5 April .231559

Central Texas Austin Bergstrom|nternational Airport
RSI Residential Incorporated Cctober .5 April .125491
RSU Resi denti al Unincorporated Cctober .5 April .125491

North Texas .Dallas-Fort Worth Airport
RSl Residential Incorporated Cctober .5 April .108140
RSU Resi denti al Unincorporated Cctober .5 April .108140

Mont hly Report By the 25th day of the following nonth, the Conpany will file with
the applicable Regulatory Authority a nonthly report showing the current rate

adj ustments applicable to each rate schedul e. Supporting docunentation will be made
avail abl e for review upon request.

Taxes and Franchi se Fees (Rate Schedul e TFF-U)

Subject to all applicable taxes and fees in accordance with the provisions of Rate
Schedul e TFF-U .5 Taxes and Franchi se Fees. Conpliance The Conpany shall file a
reconciliation report on or before Cctober 1st of each year. The Conpany shall file
the report with the Conmmi ssion addressed to the Director of Oversight and Safety
Di vi sion and referencing Docket No. OS-23-00013504. The report shall be in Excel
and shall show how the conpany cal cul ated the WNA factor during the preceding
winter season. If the report reflects either an over recovery or under recovery of
revenues in any rate class, such anpbunt if any, shall be prorated to each billing
cycle route based on the volunmes of each billing cycle route during the preceding
wi nter season and divided by 7 (the number of nonths in the WNA season). Reports
for the Commi ssion should be filed electronically at GUD Conpliance@rc.texas. gov
or at the foll ow ng address:

Conpliance Filing

Oversight and Safety Division
Gas Services Dept.

Rai | road Conmi ssion of Texas
P. O Drawer 12967
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Austin, TX 78711-2967.

RCE- U
Rat e Schedul e RCE-U RATE RCE-U RATE CASE EXPENSES
Applicable to: Al unincorporated areas (Environs) served by SiEnergy Gas, LLC
Ef fective Date: August 25, 2025
Application of Schedul e
Applicable to all Custonmers as determ ned by the Commi ssion in Docket No. OS-23-
00013504. Monthly RCE-U Rate All Ccf during each billing period $0.0102 per Ccf
This schedule is for the recovery of rate case expenses and shall be in effect
begi nni ng on August 25, 2025, for an approximate thirty-six (36) nonth period or
until all approved expenses are collected. SiEnergy will recover $621,739.41 in
actual expenses and up to $28,300.00 in estimated expenses, not to exceed the tota
of final actual rate case expenses incurred. The RCE-U will be billed as a separate
line itemon the Custoner's bill.
Taxes and Franchi se Fees (Rate Schedul e TFF-U)
Subj ect to all applicable taxes and fees in accordance with the provisions of Rate
Schedul e TFF-U . Taxes and Franchi se Fees
Conpl i ance
Si Energy shall file an annual reconciliation report on or before April 1st of each
year, conmencing in 2024. The Conpany shall file the report with the Commi ssion
addressed to the Director of Oversight and Safety Division and reference Docket No
OS-23-00013504. The report shall detail the monthly collections for RCE-U surcharge
by custoner class and show the outstandi ng bal ance. Reports for the Conmi ssion
should be filed electronically at GUD Conpliance@rc.texas.gov or at the follow ng
addr ess:
Conpl i ance Filing
Oversi ght and Safety Division
Gas Services Dept
Rai | road Conmi ssion of Texas
P. O Drawer 12967
Austin, TX 78711-2967.

PSF- U
Rat e Schedul e PSF-U RATE PSF-U .
PI PELI NE SAFETY FEE
Applicable to: Al unincorporated areas (Environs) served by SiEnergy Gas, LLC
Effective Date: August 25, 2025
Application of Schedule
Applicable to all Custoners in all areas, except state agencies, as defined in
Texas Utilities Code, Section 101.003
Mont hl'y cal cul ation
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The Conpany will charge a surcharge to recover pipeline safety fees assessed by the
Conmi ssi on pursuant to Section 121.211 of the Texas Wilities Code and Comi ssion
Rul e 16 Texas Administrative Code .8.201
Annual Conpl i ance Report
The Conpany shall file an annual pipeline safety fee (PSF) report no later than 90
days after the last billing cycle in which the pipeline safety and regul atory
program fee surcharge is billed to custonmers. The Company shall file the report
with the Railroad Conmi ssion of Texas addressed to the Director of Oversight and
Safety Division, Gas Services Departnent, referencing Docket No. OS-23-00013504 and
titling the report Pipeline Safety Fee Recovery Report. The report shall include
the follow ng
a) the pipeline safety fee-anount paid to the Conmi ssion
b) the unit rate and total anmount of the surcharge billed to each custoner
c) the date or dates the surcharge was billed to custoners; and
d) the total amount collected fromcustonmers fromthe surcharge
The report should be filed electronically to the Commi ssion at
GUD_Conpl i ance@rc.texas.gov or at the foll ow ng address
Conpl i ance Filing
Director of Oversight and Safety Division
Gas Services Departnent
Rai | road Conmi ssion of Texas
P. O, Box 12967
Austin, TX 78711-2967

TFF-U
Rat e Schedul e TFF-U RATE TFF-U . TAXES AND FRANCHI SE FEES
Applicable to: All unincorporated areas (Environs) served by SiEnergy Gas, LLC
Ef fective Date: August 25, 2025
Application of Schedule
This Rate Schedul e shall apply to all SiEnergy Rate Schedul es that incorporate this
Rate TFF-U provision. Taxes (Does Not Include City Franchise Fees) In addition to
the monthly charges billed to each Custoner under each Rate Schedul e applicable to
that Customer, Customers shall reinburse the Conmpany for their proportionate part
of any tax, charge, inpost, assessnment or fee of whatever kind and by whatever nane
(except ad val oremtaxes, payroll taxes, and incone taxes) |evied upon the Conpany
by any governnmental authority under any law, rule, regulation, ordinance, or
agreement (hereinafter referred to as .the Taxes.)

If the law, rule, regulation, ordinance, or agreenent |evying the Tax specifies a
met hod of collection from Custoners, then the method so specified shall be utilized
provi ded such nethod results in the collection of the Taxes fromthe Custoners
equal to the Taxes levied on the Conpany. If no nethod of collection is specified
then the Conpany shall collect an ambunt cal cul ated as a percentage of the
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Custoners bills applicable directly to those Custonmers located solely within the
jurisdiction inmposing the Taxes and/or within the jurisdiction where the Taxes are
applicable. The percentage shall be determined so that the collection from
Custoners within the Conpany.5s different legal jurisdictions (nunicipal or

otherwi se defined) is equal to the Taxes levied on the Conpany after allow ng for
the Taxes applicable to those collections.

The initial Tax Adjustment Rate shall be based on the Taxes that are |evied upon
the Conpany on the effective date of this Rate Schedule. The Conpany will initiate
a new or changed Tax Adjustnment Rate beginning with the billing cycle imediately
following the effective date of the new or changed Tax as specified by the
applicable law, rule, regulation, ordinance, or agreenment, provided that the
Conpany has the Custoner billing data necessary to bill and collect the Tax. If at
any time there is a significant change that will cause an unreasonabl e over- or
under-col |l ection of the Taxes, the Conpany will adjust the Tax Adjustnent Rate so
that such over- or under-collection will be mnimzed.

The Tax Adjustnent Rate (calculated on a per Ccf or per Mf basis, as appropriate)
shall be reported to the applicable governmental authority by the |ast business day
of the month in which the Tax Adjustnent Rate became effective. Cty Franchise Fees
In addition to the nonthly charges billed to each Customer under each Rate Schedul e
applicable to that Custoner, and in addition to the Taxes billed to each Custoner
as defined above, the nonthly bill for Customers who are |ocated inside the
corporate limts of an incorporated nunicipality that inposes a nunicipal franchise
fee upon Conpany for the Gas Service provided to Custoner shall reinburse the
Conpany for an anpunt equal to the nunicipal franchise fees payable for the Gas
Service provided to the Custoner by Conpany. Minicipal franchise fees are

determ ned by each municipality's franchise ordinance. Each nunicipality's
franchi se ordinance will specify the percentage and applicability of franchise
fees. Custoners located in unincorporated areas will not be assessed a Gty
Franchi se Fee

Rat e Schedul e SUR Ri der

RATE SUR SURCHARGE RI DER

Applicable to: Al incorporated and uni ncorporated areas served by SiEnergy Gas,
LLC

Ef fective Date: August 25, 2025

Page 1 of 1

Application of Schedule

Applicable to custonmer classes as authorized by the state or any governnental
entity, a nunicipality, or a regulatory authority pursuant to any statute,
ordi nance, order, rule, contract, or agreenent.

Mont hl'y Cal cul ation
Surcharges will be calculated in accordance with the applicable statute, ordinance,
order, rule, contract, or agreement. Surcharges (1) Wnter Storm Ui Regul atory
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Asset Recovery A nonthly surcharge in the ambunt $0.0073 per Ccf to be applied to
all residential and general service small custoner bills over a 72-nonth period, or
until fully recovered, whichever occurs first.
DEF- U

Rate Schedule DEF-U Cities and Counties Served by SiEnergy Gas, LLC

Applicable to: Al unincorporated areas (Environs) served by SiEnergy Gas, LLC
Effective Date: August 25, 2025 The Environs areas served by Si Energy Gas, LLC
(.5Si Energy) include the follow ng counties

Counti es
Brazori a
Chanber s
Collin
Dal | as
Dent on
Ellis
Fort Bend
Harris
Hunt
Johnson
Kauf man
Mont gonery
Par ker *
Rockwal |
Tarr ant
Travis
wal | er*
W se*

©oOoNOr~WDNR

PR R R R RR R R
© N gk wdhE O

*Si Energy does not currently serve custoners in the environs of Parker, Waller and
Wse Counties, but may by the time that new rates are established in Docket No. OS
23-00013504.

Appl i cant. means any person, organization or group of persons or organizations
making a formal request either orally or in witing for gas service fromthe
Conmpany.

Btu neans British thermal unit(s) and will be calculated on a tenperature base of
sixty degrees (60.5) Fahrenheit and at the standard pressure base of the applicable
service area and on a gross-real-dry basis and will not be corrected for real water
vapor as obtained by neans commonly acceptable to the industry, and

MVBtu wi Il nean one nmillion (1,000,000) Btu
Ccf and Mcf. nmeans for .Ccf,.5 one hundred (100) Standard Cubic Feet of Gas, where

one Standard Cubic Foot of gas is the amount of gas contained in one (1) cubic foot
of space at a standard pressure of fourteen and sixty-five hundredths (14.65)
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pounds per square inch, absolute and a standard tenperature of sixty (60) degrees
Fahrenheit; and, for .5Mf, one thousand (1,000) Standard Cubic Feet of Gas

Conmi ssi on or The Commi ssion. neans the Railroad Commi ssion of Texas

Commodity Cost of Gas. neans the portion of the cost of gas service recovered by
the Conpany through any Gas Cost Recovery Adjustnent Rate Schedul e

Conpany. means Si Energy Gas, LLC, its successors, and its assigns. .5Consuner.5
neans any person or organi zation receiving gas service fromthe Conpany for his or
her own appliances or equi prent whether or not the gas is billed directly to himor
her. (For exanple, a rental unit where the utilities are part of the rent, the
landlord is a Custonmer and the tenant is a Consumer.)

Customer. neans any person or organization being billed for gas service whether
used by himor her, or by others. Custoner also neans a Consuner that subscribes to
natural gas services provided by SiEnergy.

Consunmption. nmeans the vol umes consuned by a Customer during a volunetric read
peri od.

Expedi ted Service.neans a Custoner request for same day or other acceleration of
service relative to the Conpany's standard schedul i ng process

Gas or Natural Gas.neans the effluent vapor streamin its natural, gaseous state

i ncludi ng gas-well gas, casing head gas, residue gas resulting from processing both
casing head gas and gas-well gas, and all other hydrocarbon and non- hydrocarbon
conponent s thereof.

General Gas Service.nmeans all service other than Residential Gas Service and that

i ncl udes purchase of the Commpdity Cost of Gas fromthe Conpany. General Gas
Servi ce Consuners include commercial Consunmers engaged in the sale or furnishing of
goods and services; industrial Consuners engaged primarily in processes that change
raw or unfinished materials into another form of product; public authorities
including all governnental agencies and authorities; schools whether public or
privately held; and, Consumers utilizing gas for any other purpose not otherw se
provi ded for herein.

General Service Custonmer. means any person, individual, famly, partnership

associ ation, joint venture, corporation, etc., or governnental agency or

organi zation being billed for General Gas Service. A General Service Custoner also
i ncl udes any Consuner that subscribes to natural gas services provided by SiEnergy
for purposes of General Gas Service

Mont h. means the period beginning at 9:00 a.m Central clock tine on the first Day
of each cal endar nonth and ending at 9:00 a.m Central clock time on the first Day
of the next succeeding cal endar nonth
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Overtime Fee.neans the fee charged by the Conpany to performwork outside its
normal busi ness hours or on holidays and includes changes to previously schedul ed
wor k that must be performed outside Conpany's normal business hours

Rate Schedul e neans a statenment of the method of determ ning charges for gas
service, including the conditions under which such nethod applies

Regul atory Authority. means the City Council or equival ent municipal governing body
of each respective city in the Conpany's Service Area, or the Railroad Commi ssion
of Texas, as applicable

Residential Gas Service. neans gas service used directly for donestic purposes

i ncludi ng heating, air conditioning, cooking, water heating, pool water heating and
other simlar purposes, whether in a single dwelling, in a dwelling unit of a
multiple dwelling facility, in a residential apartnent unit, in a condom niumunit
inadwelling unit that is operated by a public housing agency acting as an
admi ni strator of public housing under the direction of the U S. Departnent of
Housi ng and Urban Devel opnent, or in other similar individual dwelling units

Resi dential Custoner. means any person, individual, famly, partnership

associ ation, joint venture, corporation, etc., or governnental agency or

organi zation being billed for Residential Gas Service that is individually netered
at the point of delivery, whether such service is used by that Custoner or by
others. A Residential Custonmer also includes any Consuner that subscribes to
natural gas services provided by SiEnergy for purposes of Residential Gas Service

Service Area. neans the area receiving gas utility service provided by the Conpany
under the terns of this Rate Schedul e

Speci al Rate Schedul e. neans a rate schedul e designed for a specific Custoner

System neans any group of interconnected pipelines and appurtenances owned or
operated by the Company and i ndependent from any ot her such group of facilities.

Tariff. means every rate schedule, or provision thereof, and all terns,
conditions, rules and regulations for furnishing gas service filed with the
regul atory authorities or agencies having jurisdiction over the Conpany or the
services provi ded hereunder

Tenporary. nmeans any service that will not be utilized continuously at the sane
| ocation by the sane Custoner

Year. neans a period of three hundred sixty-five (365) consecutive Days, or three
hundred sixty-six (366) consecutive Days when such period includes a February 29

Rat e Schedul e GSS-U RATE GSS-U - GENERAL SERVI CE SMALL
Applicable to: All unincorporated areas (Environs) served by SiEnergy Gas, LLC
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Ef fective Date: August 25, 2025
Page 1 of 1

Application of Schedule

This Schedule is applicable to all Custoners neeting the definition of General
Servi ce Custoners.under Rate Schedule DEF-U .Definitions (i.e., non-Residential
Cust omers) whose annual usage is 30,000 Ccf or Iess.

Mont hly Base Rate

Each Custoner's base nonthly bill will be cal culated using the follow ng Custoner
and Ccf charges:

Charge: Custoner Charge, Al Ccf @Anpunt: $42.50 per nonth, plus $0.6958 per Ccf

In addition to the base monthly bill calculated using the Monthly Base Rates above,
each Custoner's nonthly bill shall be increased by anmounts pursuant to the
fol | owi ng:

Gas Cost Recovery Adjustment (Rate Schedule GCRA) Ampunts billed for the commodity
cost of gas in accordance with the provisions of Rate Schedul e GCRA Gas Cost
Recovery Adjustment. Rate Case Expense Recovery (Rate Schedul e RCE-U) Anpunts
billed for the recovery of rate case expenses in accordance with the provisions of
Rat e Schedul e RCE-U . Rate Case Expense.

Surcharges (Rate Schedul e SUR)
Al'l applicable surcharges in accordance with the provisions of Rate Schedul e SUR-
Ri der.

Taxes and Franchi se Fees (Rate Schedul e TFF-U)

Al'l applicable taxes and fees in accordance with the provisions of Rate Schedul e
TFF-U Taxes and Franchi se Fees, including fees pertaining to the Monthly Base Rate
bill, GCRA charges, WNA charges, RCE-U charges, and any other charge that is
subject to taxes and fees described therein.

O her Conditions and Surcharges

Subject in all respects to applicable laws, rules and regulations fromtinme to tine
in effect. In addition to the nonthly charges above, each Custoner's bill wll
include amounts required to be billed in accordance with any additional applicable
rates, riders, surcharges or fees.

‘ RATE ADJUSTMENT PROVISIONS

None

Page 80 of 142




GFTR0048 RAI LROAD COWM SSI ON OF TEXAS
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

11/ 18/ 2025

‘ RRC CO D: 10401 COMPANY NAME: SI ENERGY GAS, LLC

‘ TARIFF CODE: DS RRC TARI FF NO 39670
| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE

45429 N

CUSTOVER NAMVE Uni ncor por at ed Johnson County
45430 N

CUSTOVER NAME Uni ncor por at ed Kauf man County
45432 N

CUSTOVER NAMVE Uni ncor por at ed Parker County
45437 N

CUSTOVER NAMVE Uni ncor por ated Wse County
45435 N

CUSTOVER NAME Uni ncor porated Travis County
45427 N

CUSTOVER NAME Uni ncor porated Harris County
45426 N

CUSTOVER NAMVE Uni ncor porated Fort Bend County
45436 N

CUSTOVER NAME Uni ncor porated Waller County
45431 N

CUSTOVER NAME Uni ncor por at ed Mont gonery County
45421 N

CUSTOVER NAMVE Uni ncor por at ed Chanbers County
45424 N

CUSTOVER NAME Uni ncor porated Denton County
45433 N

CUSTOVER NAME Uni ncor por at ed Rockwal | County
45434 N

CUSTOVER NAMVE Uni ncor porated Tarrant County
45420 N

CUSTOVER NAME Uni ncor porated Brazoria County
45422 N

CUSTOVER NAME Uni ncor porated Collin County
45423 N

CUSTOVER NAMVE Uni ncor por ated Dal | as County
45425 N

CUSTOVER NAME Uni ncorporated Ellis County
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
45428 N
CUSTOVER NAME Uni ncor porated Hunt County

REASONS FOR FILING

NEWP: Y

RRC DOCKET NO.

CI TY ORDI NANCE NO

AVENDVENT( EXPLAIN): New Tariff Filing For Entity Name Change

OTHER( EXPLAI N): General Service Environs

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
B Commerci al Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1489 ACTI VE FLAG Y | NACTI VE DATE:
FI RST NAME: Morgan M DDLE: LAST NAME: Marrs
TITLE: Market Anal yst

ADDRESS LI NE 1: 13215 Bee Cave Pkwy, Ste B250
ADDRESS LI NE 2:

CITY: Austin STATE: TX ZIP: 78738 ZI P4:
AREA CODE: 713 PHONE NO. 825-1495 EXTENSI ON:
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CURTAI LMENT PLAN
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conm ssion of Texas

(3) Curtailnent event--Wien a gas utility determnes that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nore firmcustoners, a gas utility interrupts
deliveries to interruptible custoners pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicable bal ancing
aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmi ssion pipeline systemor a |loca
di stribution conpany that is subject to the Conmissions jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |locations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs customer al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailnent event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utilitys transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The termdeliveries in this section includes sales and/or transportation
service
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(c) Priorities.

(1) Unless a gas utility has an approved curtail nent plan pursuant to subsection (d) of this
section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:

(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the mininmmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw nmaterial can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custoners that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to custoners within the sane priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conmm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nuail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.
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(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Commi ssion, in the manner prescribed by the
Commi ssion, tariffs that shall include either

(1) the curtailment priorities as specified in this section; or
(2) a curtailnent plan approved by the Conmi ssion as specified in subsection (d) of this
section.

(f) Curtailnent energency contact information. Each gas utility shall maintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emer gency contact information on or before Novenber 1 of each year

LINE EXTENSION POLICY

POLICY ID

1214

DESCRI PTI ON

Applicable to the Entire System The Conpany has the right to contract with individua
custonmers for the installation of gas facilities. Upon the request of a prospective new
customer for service in an area served by SiEnergy Gas, LLC. SiEnergy Gas, LLC will extend its
main lines up to 100 feet froman existing SiEnergy Gas, LLC main in the Public R ght of Wy,
wi t hout charge.

The 100-foot all owance applies to a single customer or to a group of custonmers requesting
service fromthe same extension. Custoners requesting nmainline extensions in excess of 100 feet
shal | bear the actual cost of any additional mainline, the cost of all yard and service lines
and the cost of any appurtenant equi pnment and other costs necessary to install the extension

i ncl udi ng applicabl e overhead charges

In addition, the Conpany will charge the applicable tap fee as provided for in Rate M

M scel | aneous Service Charges. SiEnergy Gas, LLCis not required to extend its nmins or
facilities if the customer will not use gas for space heating and water heating, or the
equi val ent 1oad, at a m ni mum
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

745C- U

(ii) violation of the utilitys rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been nmade to notify the Custonmer and the Customer is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section;

(iv) without notice where a known dangerous condition exists for as long as the condition
exi sts;

(v) tanpering with the utility conpanys neter or equi pnment or bypassing the sane.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the prenises

(ii) failure to pay for nerchandi se or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the sane bill; (iv) failure to pay the account of another Custoner as

guarantor thereof, unless the utility has in witing the guarantee as a condition precedent to
service

(v) failure to pay charges arising froman underbilling occurring due to any misapplication of
rates nore than six nmonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty netering, unless
the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved

meter reading plan, unless the utility is unable to read the nmeter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the Custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a Custoner without witten approval fromthe regulatory authority.

(H No utility may discontinue service to a delinquent residential Customer permanently
residing in an individually nmetered dwelling unit when that Customer establishes that

di sconti nuance of service will result in sone person residing at that residence becomn ng
seriously ill or nore seriously ill if the service is discontinued. Any Custoner seeking to
avoid term nation of service under this section nust make a witten request supported by a
witten statenent froma licensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
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fromthe date of receipt by the utility of the request and statenment or such | esser period as
may be agreed upon by the utility and the Customer. The Customer who nekes such request shal
sign an installment agreenment which provides for paynment of such service along with tinely
paynments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility nay require a residential
applicant for service to satisfactorily establish credit but such establishment of credit
shall not relieve the Customer fromconplying with rules for prompt paynent of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a Custoner of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after beconi ng delinquent and never
had service di sconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and inexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishrment of credit. Every applicant who has previously been a Custoner of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anmpbunts due the utility or execute a witten
deferred paynment agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(© Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternmined to be a victimof famly violence as defined in Texas Fam |y
Code, 71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crine Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicants submission of a certification letter devel oped by the Texas Council on Famly

Vi ol ence and nade available on its web site

(ii) The required deposit shall not exceed an anpunt equivalent to one-sixth of the estimted
annual billings. If actual use is at |least twice the anpunt of the estimated billings, a new
deposit requirenent may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnection procedure for failure to conply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
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bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its Custoners shall pay a m ni mum
interest on such deposits according to the rate as established by law |f refund of deposit is
made within 30 days of receipt of deposit, no interest paynent is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Paynent of interest to the Custoner shall be annually or at the tine the deposit is
returned or credited to the Custonmers account. (I1) The deposit shall cease to draw interest
on the date it is returned or credited to the Custonmers account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assumed risk
provided such a policy is applied in a uniformand nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nanme and address of each depositor

(I'l') the anpbunt and date of the deposit; and

(I'l'l') each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhoma deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is
lost. (

iii) A record of each unclainmed deposit nmust be maintained for at |east four years, during
which time the utility shall make a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the Custonmers deposit plus accrued interest on the balance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prenise
to another within the service area of the utility shall not be deened a disconnection within
the nmeaning of these rules, and no additional deposit may be demanded unl ess pernitted by
these rules

(ii) When the Custonmer has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and wi thout having nore than two occasions
in which a bill was delinquent and when the Customer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the Custoner in the formof cash or credit to a Custonmers account.
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(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list showi ng the names and addresses of all Custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was made,
the amount thereof, and the unpaid interest thereon.

(H) Conplaint by applicant or Customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or Customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe Custoner, if dissatisfactionis
expressed with the utilitys decision, of the Customers right to file a conplaint with the
regul atory authority thereon.

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi ble follow ng the reading of neters.

(B) The Custoners bill nust show all the follow ng information. The information nmust be
arranged and di splayed in such a manner as to allow the Custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be mailed to the Custoner on
request of the Custoner. A utility may exhaust its present stock of nonconforming bill forns
before conpliance is required by this section:

(i) if the neter is read by the utility, the date and reading of the nmeter at the beginning
and end of the period for which rendered;

(ii) the nunber and kind of units billed;
(iii) the applicable rate schedule title or code;
(iv) the total base bill;

(v) the total of any adjustnents to the base bill and the anpbunt of adjustnents per billing
uni t;

(vi) the date by which the Customer nust pay the bill to get pronpt paynment discount;

(vii) the total anpunt due before and after any discount for pronpt paynent within a
desi gnat ed peri od;

(viii) a distinct marking to identify an estimated bill.

(© Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nonths. For the second consecutive nonth
in which the neter reader is unable to gain access to the prenmises to read the neter on
regular neter reading trips, or in nonths where neters are not read otherwise, the utility
must provide the Customer with a postcard and request that the Customer read the neter and
return the card to the utility if the neter is of a type that can be read by the Custoner

wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
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render the bill accordingly.

(D) Disputed bills.

(i) I'n the event of a dispute between the Custonmer and the utility regarding the bill, the
utility must forthwith make such investigation as is required by the particul ar case and
report the results thereof to the Customer. If the Custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe Custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the Customer shall not be required
to pay the disputed portion of the bill which exceeds the anpunt of that Custoners average
usage for the billing period at current rates until the earlier of the follow ng: resolution
of the dispute or the expiration of the 60-day period begi nning on the day the disputed bill
is issued. For purposes of this section only, the Custoners average usage for the billing
period shall be the average of the Custonmers usage for the same billing period during the
precedi ng two years. Where no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of simlar Custoners and under similar conditions.

(7) Meters.
(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by meter neasurenents, except
where otherw se provided for by applicable |l aw, regul ation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility must provide and install and will continue to own and naintain all neters necessary
for measurenment of gas delivered to its Custoners.

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is not
reliable and of a standard type which neets generally accepted industry standards; provided,
however, special neters not necessarily conformng to such standard types may be used for
investigation, testing, or experinmental purposes.

(B) Meter records. Each utility nust keep the follow ng records:

(i) Meter equipnent records. Each utility nmust keep a record of all its meters, show ng the
Custonmers address and date of the |last test.

(ii) Records of meter tests. Al meter tests nust be properly referenced to the meter record
provided for therein. The record of each test made on request of a Customer nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test nade, by whom made, the error (or percentage of accuracy) at
each |l oad tested, and sufficient data to pernmit verification of all calculations.
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(iii) Meter readings--meter unit location. In general, each nmeter nmust indicate clearly the
units of service for which charge is nade to the Customer

(iv) Meter tests on request of Customer

(1) Each utility nust, upon request of a Custoner, nake a test of the accuracy of the neter
serving that Customer. The utility nust informthe Custoner of the tine and place of the test
and permit the Customer or his authorized representative to be present if the Customer so
desires. |f no such test has been performed within the previous four years for the sanme
Customer at the same location, the test is to be perforned without charge. If such a test has
been perforned for the sanme Custoner at the sanme |ocation within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as nmay be set forth in the utilitys tariff properly on file with the

regul atory authority. The Custoner nust be properly inforned of the result of any test on a
neter that serves him

(I'l) Notw thstanding subclause (1) of this clause, if the neter is found to be nore than

nom nal ly defective, to either the Custoners or the utilitys disadvantage, any fee charged for
a meter test nust be refunded to the Custonmer. More than nonminally defective nmeans a deviation
of nore than 2.0% from accurate registration

(v) Bill adjustnents due to neter error

(1) If any neter test reveals a neter to be nore than nonminally defective, the utility nust
correct previous readings consistent with the inaccuracy found in the meter for the period of
either: (-a-) the last six nmonths; or (-b-) the last test of the meter, whichever is shorter
Any resulting underbillings or overbillings are to be corrected in subsequent bills, unless
service is termnated, in which event a nonetary adjustnment is to be made. This requirenent
for a correction may be foregone by the utility if the error is to the utilitys di sadvantage

(1) If aneter is found not to register for any period of time, the utility may make a charge
for units used but not netered for a period not to exceed three nonths previous to the tine
the meter is found not to be registering. The determi nation of amounts used but not netered is
to be based on consunption during other |ike periods by the sane Custoner at the sane

| ocation, when avail able, and on consunption under simlar conditions at the same |ocation or
of other simlarly situated Customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and maintain
its plant, structures, equipnent, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regul atory authority or otherwise by law, and in such nanner to best accommodate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility must file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any Customer except as
provi ded for in extension policy.
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(O Response to request for service. Every gas utility nmust serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangenments for payment of any required construction charges, a report nust be
made to the regulatory authority listing the nane of the applicant, |ocation, and cause for
del ay. Unless such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve
Suspension of Gas Uility Service Disconnection During an Extreme Weat her Enmergency Governed
by 16 Texas Admi nistrative Code Section 7.460 which provides as foll ows:

TITLE 16 ECONOM C REGULATI ON

PART 1 RAI LROAD COWM SSI ON OF TEXAS

CHAPTER 7 GAS SERVI CES

SUBCHAPTER D CUSTOVER SERVI CE AND PROTECTI ON RULE 7. 460

(a) Applicability and scope. This rule applies to gas utilities, as defined in Texas Utilities
Code, 101.003(7) and 121.001, and to owners, operators, and managers of nobile home parks or
apartment houses who purchase natural gas through a master neter for delivery to a dwelling
unit in a nobile home park or apartment house, pursuant to Texas Uilities Code, 124.001-
124.002, within the jurisdiction of the Railroad Conmm ssion pursuant to Texas Utilities Code
102. 001. For purposes of this section, all such gas utilities and owners, operators and
managers of naster neter systens shall be referred to as providers. Providers shall comply
with the follow ng service standards. A gas distribution utility shall file anended service
rul es incorporating these standards with the Railroad Conmi ssion in the manner prescribed by

| aw.

(b) Disconnection prohibited. Except where there is a known dangerous condition or a use of
natural gas service in a manner that is dangerous or unreasonably interferes with service to
others, a provider shall not disconnect natural gas service to

(1) a delinquent residential custoner during an extreme weather energency. An extrene weat her
emergency neans a day when the previous day s highest tenperature did not exceed 32 degrees
Fahrenheit and the tenperature is predicted to remain at or below that |evel for the next 24
hours according to the nearest National Weather Station for the county where the custoner
takes service

2) a delinquent residential customer for a billing period in which the provider receives a
witten pledge, letter of intent, purchase order, or other witten notification froman energy
assi stance provider that it is forwarding sufficient payment to continue service; or (3) a
del i nquent residential custoner on a weekend day, unless personnel or agents of the provider
are avail able for the purpose of receiving payment or neking collections and reconnecting
service

(c) Payment plans. Providers shall defer collection of the full payment of bills that are due
during an extrene weather emergency until after the emergency is over, and shall work with
customers to establish a paynent schedule for deferred bills as set forth in 7.45 of this
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745A- U

title (relating to Quality of Service).

(d) Notice. Beginning in the Septenber or Cctober billing periods utilities and owners,
operators, or managers of master nmetered systems shall give notice as follows:

(1) Each utility shall provide a copy of this rule to the social services agencies that
distribute funds fromthe Low | ncone Honme Energy Assistance Programw thin the utility's
service area.

(2) Each utility shall provide a copy of this rule to any other social service agency of which
the provider is aware that provides financial assistance to |ow incone custoners in the
utility s service area.

(3) Each utility shall provide a copy of this rule to all residential customers of the utility
and custoners who are owners, operators, or nanagers of naster netered systens.

(4) Owners, operators, or managers of master netered systens shall provide a copy of this rule
to all of their custoners.

(e) In addition to the minimum standards specified in this section, providers may adopt
additional or alternative requirements if the provider files a tariff with the Conm ssion
pursuant to 7.315 of this title (relating to Filing of Tariffs). The Conmi ssion shall review
the tariff to ensure that at |east the mininmmstandards of this section are net.

SCHEDULE QSR-U ° QUALITY OF SERVI CE RULES

Applicable to: Effective Date: Al unincorporated areas (Environs) served by SiEnergy Gas, LLC
August 25, 2025

Page 1 of 15 Application of Schedule Applicable to all Custoner classes in all areas. At a

m ni num Si Energy shall adhere to the Quality of Service requirenents in the Railroad

Conmi ssion of Texas Substantive Rules, Section 7.45. Texas Adninistrative Code

TITLE 16 ECONOM C REGULATI ON

PART 1 RAI LROAD COWM SSI ON OF TEXAS
CHAPTER 7 GAS SERVI CES DI VI SI ON
SUBCHAPTER B SPECI AL PROCEDURAL RULES
RULE 7.45

Quality of Service For gas utility service to residential and small commercial Custoners, the
follow ng mninum service standards shall be applicable in unincorporated areas. In addition,
each gas distribution utility is ordered to amend its service rules to include said m ninum
service standards within the utility service rules applicable to residential and snall
commercial Custonmers within incorporated areas, but only to the extent that said mninmum
service standards do not conflict with standards lawfully established within a particul ar
muni ci pality for a gas distribution utility. Said gas distribution utility shall file service
rules incorporating said mnimmservice standards with the Railroad Conmi ssion and with the
muni ci palities in the manner prescribed by | aw

(1) Continuity of service.

(A) Service interruptions.
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(i) Every gas utility shall make all reasonable efforts to prevent interruptions of service
When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the snallest nunber of Custoners are
af fected

(ii) Each utility shall nake reasonable provisions to nmeet enmergencies resulting fromfailure
of service, and each utility shall issue instructions to its enpl oyees covering procedures to
be followed in the event of an enmergency in order to prevent or nitigate interruption or

i npai rnment of service.

(iii) In the event of national energency or |ocal disaster resulting in disruption of nornal
service, the utility may, in the public interest, interrupt service to other Custoners to
provi de necessary service to civil defense or other enmergency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, location, approximate nunmber of Custoners affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(C) Report to conmission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof lasting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conmi ssion otherwi se (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this
par agr aph

(2) Customer relations
(A) Information to Custoners. Each utility shall

(i) naintain a current set of naps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utilitys facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date nmaps, plans, or records
of its imediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the Custonmer or applicant in selecting the npbst economnical rate schedul e

(iii) in conpliance with applicable |aw or regulations, notify Custoners affected by a change
inrates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received infornmng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conmi ssion are avail abl e
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for inspection
(v) upon request informits Custoners as to the nethod of reading neters

(vi) provide to new Custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the follow ng information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
Customers; provided, however, the regulatory authority upon application and a showi ng of good
cause may exenpt the utility fromthe requirenent that the information be provided in Spanish

(1) the Custoners right to information concerning rates and services and the Customers right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules

(1'l) the Custoners right to have his or her nmeter checked without charge under paragraph (7)
of this section, if applicable

(I't1) the tine allowed to pay outstanding bills
(1'V) grounds for termnation of service
(V) the steps the utility nust take before terminating service

(M) how the Custoner can resolve billing disputes with the utility and how di sputes and
heal th energencies may affect termination of service

(M) information on alternative paynent plans offered by the utility;
(M11) the steps necessary to have service reconnected after involuntary termnation

(I X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone nunbers of utility offices where bills may be paid and
informati on may be obtai ned; and

(XI') the Custoners right to be instructed by the utility howto read his or her neter; (

vii) at |east once each cal endar year, notify Customers that infornmation is avail abl e upon
request, at no charge to the Custoner, concerning the items listed in clause (vi)(l) - (XlI) of
thi s subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
Customers either at its office, by letter, or by telephone, the utility shall pronptly nake a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.
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(O UWility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a Customer, the utility shall nake a suitable investigation
and advise the regulatory authority and conpl ainant of the results thereof. An initia
response nmust be nmade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional tinme is granted
within the 15-day period. The conmi ssion encourages all Customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng

gui del i nes

(i) Every deferred paynment plan entered into due to the Custoners inability to pay the

outstanding bill in full nust provide that service will not be discontinued if the Custoner
pays current bills and a reasonabl e anobunt of the outstanding bill and agrees to pay the
bal ance in reasonable installments until the bill is paid

(ii) For purposes of determnning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; Custoners ability to pay; Custoners payment history;
time that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her
rel evant factors concerning the circunstances of the Custoner

(iii) A deferred paynent plan, if reduced to witing, offered by a utility shall state

i medi ately preceding the space provided for the Custonmers signature and in bold-face print at
| east two sizes larger than any other used, that: If you are not satisfied with this
agreenent, do not sign. If you are satisfied with this agreenment, you give up your right to

di spute the anmount due under the agreement except for the utilitys failure or refusal to
conply with the ternms of this agreenent.

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utilitys error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge

(v) If a Custonmer for utility service has not fulfilled terms of a deferred paynment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnecti on

(vi) Any utility which institutes a deferred payment plan shall not refuse a Custoner
participation in such a programon the basis of race, color, creed, sex, nmarital status, age
or any other form of discrimnation prohibited by |aw

(E) Del ayed paynment of bills by elderly persons

(i) Applicability. This subparagraph applies only to
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(I) autility that assesses |ate paynent charges on residential Custoners and that suspends
service before the 26th day after the date of the bill for which collection action is taken

(I'l) utility bills issued on or after August 30, 1993; and

(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a residentia
Cust omer and who occupies the entire prem ses for which a delay is requested

(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der

(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas Utilities Code
101.003(7), 101.003(8), and 121.001 - 121.006

(iii) An elderly person may request that the utility inplenment the delay for either the nost
recent utility bill or for the nobst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the payment date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or ol der

(vi) Every utility shall notify its Custonmers of this del ayed paynent option no |less often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph

(3) Refusal of service

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
avail able frompreviously installed facilities until such applicant has conplied with the
state and nunicipal regul ations and approved rules and regul ations of the utility on file with
the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicants facilities inadequate. |If the applicants installation or equipnment is known to
be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. |If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake
a deposit under these rules

(B) Applicants recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the nunicipal regulatory authority or
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conmi ssi on, whichever is appropriate

(© Insufficient grounds for refusal to serve. The follow ng shall not constitute sufficient
cause for refusal of service to a present Custonmer or applicant:

(i) delinquency in paynent for service by a previous occupant of the premises to be served
(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to m sapplication of rates
nore than six nonths prior to the date of application

(iv) violation of the utilitys rules pertaining to operation of nonstandard equi prent or
unaut hori zed attachnents which interfere with the service of others unless the Custoner has
first been notified and been afforded reasonabl e opportunity to conply with these rules

(v) failure to pay a bill of another Customer as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and (vi) failure to pay
the bill of another Custoner at the sanme address except where the change of Custoner identity

is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be I ess than 15 days after
i ssuance, or such other period of tinme as may be provided by order of the regulatory
authority. Abill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducenent for pronpt paynent of bills by allow ng a discount in
the amount of 5.0% for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(© A Custoners utility service may be disconnected if the bill has not been paid or a

def erred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has becone delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand

delivery to the Custonmer at |least five working days prior to the stated date of disconnection
with the words Termination Notice or sinilar |anguage prominently displayed on the notice. The
noti ce shall be provided in English and Spani sh as necessary to adequately informthe
Custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other energency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to nmeet such energency.

(D) Wility service may be disconnected for any of the follow ng reasons: (i) failure to pay a
del i nquent account or failure to conply with the ternms of a deferred paynent plan for
install ment paynent of a delinquent account;
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SERVICE CHARGES

CHARGE AMOUNT

RRC CHARGE NO. CHARGE 1D
330821 M 2U
330822 M 3U
330823 M 4U
330824 M 5U
330825 M 6U
330826 M 7U

SERVI CE _PROVI DED

Connecti on/ Reconnecti on Charge After Business Hours -
After standard business hours, for each reconnection
of gas service where service has been di scontinued at
the sane premises for any reason, for the initial

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: For a builder who uses gas
temporarily during construction or for display

pur poses; Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or cents For any reason deened
necessary for Conpany operations. $ 97.00.

Field Read of Meter - Charge to an existing Custoner
for the Conpany to read the neter at a currently
served |l ocation at the request of the existing
Custoner for any purpose other than connection or
reconnection of service by that Custoner. For charges
to a Custoner to initiate or reconnect service, refer
to Service Charge 1 Connection/Reconnection and
Service Charge 2 Connection /Reconnection After

Busi ness Hours. $ 60.00

Ret urned Check Charges - Returned check handling
charge for each check returned to Conpany for any
reason. $ 35.00.

Tenporary Di sconti nuance of Service - Wenever service
has been tenporarily disconnected at the request of
the Custoner, this charge plus the appropriate
Connection Charge will be made to reestablish such
service for that Customer at the same address. $

65. 00.

Meter Testing - The Conpany shall, upon request of a
Custoner, neke a test of the accuracy of the neter
serving that Custonmer. The Conpany shall informthe
Custoner of the time and place of the test and pernmt
the Customer or his authorized representative to be
present if the Custonmer so desires. If no such test
has been performed within the previous four (4) years
for the same Customer at the same |ocation, the test
shall be perforned w thout charge. If such test has
been performed for the same Custoner at the sane
location within the previous four (4) years, the
Conmpany w ||l charge the Meter Testing Fee. The
Custoner nust be properly inforned of the result of
any test on a neter that services him $ 190. 00.

Charge for Service Calls During Business Hours - A
Service Call Charge is nmade for responding to a

service call during standard business hours that is
determ ned to be a Custoner rel ated problemrather
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330827

330828

330829

330830

330831

330832

330833

M 8U

M 9oU

M 10U

M 11U

M 12U

M 13U

M 14U

than a Conpany or Conpany facilities problem $
60. 00.

Charge for Service Calls After Business Hours - A
Service Call Charge is nade for responding to a
service call after standard business hours that is
determ ned to be a Customer rel ated probl emrather
than a Conpany or Conpany facilities problem $ 90.00.

Tanpering Charge - No Conpany Meters, equipnent, or
ot her property, whether on Custoners prem ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is made for

unaut hori zed reconnection or other tanpering with
Conpany netering facilities or a theft of gas service
by a person on the Custoners prenises or evidence by
whonsoever at Custoners prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost

pl us appropriate charges as may be detailed in the
Conpanys Service Rules and Regul ations. $ 125.00.

Credit/Debit Card Payments Charge - Bill paynents
using credit cards, debit cards, and el ectroni c checks
(includes third-party transaction fees and

admi ni strative costs). Actual Cost.

Pool or Upgraded Meter Installation Charge Fee to
install meter and regulators to support higher or
mul tiple pressure requirenents on a residential
service line. $ 280.00.

Expedited Service and Overtinme Fee - A Custoners
request for expedited service nay be schedul ed at any
time to fit the Conpanys work schedul e, and an
Expedited Service charge will be collected. The
Conpany wi |l not be obligated to provi de Expedited
Service when the personnel and resources to do so are
not reasonably available. This Fee represents the

m ni mum charge for Expedited Service. For Expedited
Service requiring nore than one hour to perform the
Fee will represent a rate per hour of tine nultiplied
by the total time required to performthe requested
Expedited Service, increnented in 15-minute intervals.
This fee will be charged in addition to any other
applicable fees. $ 95.00

Al

No Access Fee - A fee will be charged to a Custoner
who, through padl ocks, fencing, aninmals or other
neans, prevents access to the Conpanys neter or other
equi prent | ocated on the Custoners prem se. $ 35.00.
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330834 M 15U Police Escort Fee - A fee will be charged for the
Conpany to access a neter when the Conpany is required
to use | aw enforcenent personnel to escort it into
| ocked sites or sites requiring animal control. The
Conmpany wi Il charge the stated ambunts or current rate
charged by the entity providing the police escort for
this service. Actual Cost.

330835 M 16U Costs Associated with Certain Stand-By Gas Cenerators
Custoners installing stand-by gas generators to
provide service in the event of an interruption in
electric service in facilities where gas service is
not ot herw se adequate to operate the stand-by gas
generators will reinburse the Conpany for the actual
cost of acquiring and installing the additional and/or
upgraded regul ator, service line, and neter required
to provide gas service for the stand-by generators.
The subsequent gas service provided for the stand-by
generators will be billed at the rate applicable for
other gas service to the class of Customer making the
request. Actual Cost.

330836 M 17U Li ne Extensions - The Conpany has the right to
contract with individual Customers for the
installation of gas facilities. Upon the request of a
prospective new Custoner for service in an area served
by Si Energy Gas, LLC, will extend its main lines up to
100 feet froman existing SiEnergy Gas, LLC main in
the Public Rights of Way, without charge. The 100-f oot
al  owance applies to a single Custoner or to a group
of Custoners requesting service fromthe sane
extensi on. Custoners requesting mainline extensions in
excess of 100 feet shall bear the actual cost of any
additional mainline, the cost of all yard and service
lines, and the cost of any appurtenant equi pnent and
other costs necessary to install the extension,

i ncl udi ng applicabl e overhead charges. SiEnergy Gas,
LLCis not required to extend its mains or facilities
if the Custonmer will not use gas for space heating and
wat er heating, or the equivalent load, at a m ninum

330837 M 18U Custoner Deposits - Mninmumdeposit - Residential Gas
Service: $ 75.00. M ninmum deposit -Ceneral Gas
Service: $ 250.00. Additional deposits nay be
required in accordance with Rate Schedul e QSR-U -
Quality of Service Rules.

330838 M U2 Taxes and Franchi se Fees (Rate Schedul e TFF-U) O her
than with respect to M 18 °

Custoner Deposits, the anpunts charged under Rate MU
are subject to all applicable taxes and fees in
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330820

M 1U

accordance with the provisions of Rate Schedul e TFF-U
Taxes and Franchi se Fees.

Connecti on/ Reconnecti on Charge During Business Hours -
During standard business hours, 8:00 a.m-5:00 p.m
Monday t hrough Friday, for each reconnection of gas
servi ce where service has been discontinued at the
same prem ses for any reason, for the initia

i naugurati on of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: For a builder who uses gas
temporarily during construction or for display

pur poses; \Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or For any reason deened necessary
for Conpany operations. $ 65.00.
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 08/ 25/ 2025 ORI Gl NAL CONTRACT DATE: RECEI VED DATE:  11/12/ 2025
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
GCRA

Rat e Schedul e GCRA RATE GSS-U -

GENERAL SERVI CE SMALL

Applicable to: Al incorporated and uni ncorporated areas served by SiEnergy Gas
LLC

Effective Date: August 25, 2025

Application of Schedule

This clause shall apply to all SiEnergy gas rate schedul es that incorporate this
Rate GCRA - Gas Cost Recovery Adjustment rate schedul e provision and which have
been properly filed and i nplenented with the appropriate jurisdictional authority.
Purpose and Intent This provision is intended to allow collection of the gas
purchase costs of SiEnergy Gas, LLC, (hereinafter .SiEnergy.or the .Conpany) in a
manner that will lessen nonthly fluctuations in the Gas Cost Recovery Adjustnent
and ensure that actual costs billed to Custoners are fully reconciled with actua
costs incurred, subject to linmtations for excessive |ost and unaccounted-for gas
The billing methods set forth herein are intended to be followed to the extent the
goals are realized. To the extent billing nmethods fail to achieve these goals, the
GCRA et hodol ogy shall be revised and a revised rate schedule shall be filed to
refl ect such revisions

Si Energy will make appropriate regulatory filings and obtain regul atory approval s
as required, before making and inplenenting changes to its GCRA rate schedul e

Definitions

St andard Cubic Foot of Gas the ampbunt of gas contained in one (1) cubic foot of
space at a standard pressure of fourteen and sixty-five hundredths (14.65) pounds
per square inch, absolute and a standard tenperature of sixty (60) degrees
Fahrenhei t.

Ccf . one hundred standard cubic feet of gas. Mcf .5 one thousand standard cubic
feet of gas. Purchased Gas Vol umes - The vol unes of gas, expressed in Mfs
purchased by the Conpany and received into the Conpany's distribution systens from
al | sources, including withdrawals from storage, and excluding gas injected into
st orage

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received into
the Conpany's distribution systens, all as nore specifically described herein.

Wei ghted Average Cost of Gas - The Purchased Gas Costs divided by the Purchased Gas
Vol umes, cal culated on a nonthly basis, and expressed as dollars per Mf.
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Billed Gas Vol umes - The volunmes of gas billed to Custoners, plus volunes of gas
billed to third parties follow ng | osses or damages, expressed in Mfs

Billed Gas Revenues - The total anpunt of revenues attributable to billings by
Si Energy for Purchased Gas Costs during a given period, exclusive of any billings
for any Reconciliation Adjustment during the sane period.

Lost and Unaccounted-for Gas (LUG - Purchased Gas Vol umes mnus the sumof Billed
Gas Vol umes and netered Conpany used gas

Gas Cost Recovery Adjustnment (GCRA) - An Adjustment on each Custoner.5s nonthly
bill, expressed in dollars per Ccf, to reflect the Purchase Gas Costs and the
Reconciliation Adjustnent, all as nore specifically described herein.

Annual Review Period - The 12-nmonth period ending June 30 of each year

Annual Review - An annual review of the Conpany.5s records covering the 12-npnth
period ending June 30 to determne LUG volunmes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annua
Revi ew Peri od.

Annual | nbal ance Total - The total anpunt determined through the Annual Review to
be credited or surcharged to Custoners.5 bills in order to bal ance Purchased Gas
Costs with Billed Gas Revenues

Reconci liation Adjustment - A credit or surcharge included in the Gas Cost Recovery
Adjustment to reflect the pro-rated adjustment in billings for any over or under
coll ections on an annual basis. Record Keeping The Conpany shall keep accurate
records of all gas netered in and out of its system gas purchases, and Conpany-
owned gas injected into and withdrawn from storage, and any adjustments relative to
any i nbal ances for a period of ten (10) years or until the resolution of a
subsequent Statement of Intent. The records shall include date, quantity, and cost
details for all gas handl ed

Gas Cost Recovery Adjustnment Cal cul ation The Gas Cost Recovery Adjustnent shall be
determ ned for each month to fairly and accurately reflect the cost to the Conpany
at the points of delivery into the Conpany's distribution systens.

Gas Cost Recovery Adjustment Cal culation (continued) The determi nation shal
include, but not be linmted to, volunmetric and demand charges for Purchased Gas

Vol urres, fees paid to others where such fees are integrally tied to the purchase or
transportation of gas purchased by SiEnergy, pipeline transportation charges (both
vol unetric and demand), and gas storage charges (both volunetric and demand). The
Conpany shall account for gas injected into and withdrawn from storage on a

wei ght ed average cost basis. Each Custoner bill shall include a Gas Cost Recovery
Adjustment reflecting the estimated Wi ghted Average Cost of Gas for the period
covered by the bill, which estimte shall include, as applicable, a pro-rata anmount

to adjust for previous over or under estimates of the Wighted Average Cost of Gas
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plus a Reconciliation Adjustnment to account for any Annual |nbal ance Total.

Annual Revi ew For each Annual Review Period, the Conpany shall determne (i) the
anmount of any inbal ance between the Purchased Gas Costs and Billed Gas Revenues
and (ii) the LUG volune for the Annual Review Period. As limted by the LUG vol une
limtation set forth bel ow, the Annual |nbal ance Total shall then be credited or
surcharged to the Custoners.5 bills over a twelve-nonth period comenci ng each
Septenber 1 follow ng the Annual Review Period

Accrual Inbal ance Total - LUG Volune |ess than five percent of Purchased Gas

Vol unes or LUG Vol une is negative If the Annual Revi ew shows the LUG volune for the
Annual Review Period to be less than five percent of the Purchased Gas Vol unes, or
if the LUG volune is negative (indicating a |line gain), the Accrual |nbal ance Tota
shall be the difference between the total Purchased Gas Cost and the total Billed
Gas Revenues for the Annual Review Period

Annual | nbal ance Total - LUG Volune is positive and is greater than five percent of
Purchased Gas Vol unes |f the Annual Revi ew shows the LUG vol unme for the Annua

Revi ew Period to be positive and to be greater than five percent of the Purchased
Gas Vol unes, the Annual |nbal ance Total shall be determ ned as follows:

(1) The difference between the total Purchased Gas Costs and the total Billed Gas
Revenues for the Annual Review Period shall be detern ned

(2) Mnus, the Purchased Gas Costs attributable to LUG vol umes in excess of 5% of
the Purchase Gas Vol unes, using the Conpany's Wi ghted Average Cost of Purchased
Gas for the Review Period. Reconciliation Adjustnent Cal cul ation The Annua

I mhal ance Total (whether positive or negative) shall be credited or surcharged over
twel ve months in equal total amounts per month. The recovery shall be through a
Reconci liation Adjustnment included in the Purchased Gas Adjustnent. The

Reconci liation Adjustnent for each nmonth shall be determ ned as foll ows:

(1) Each nonth of the twelve-nonth reconciliation period, the Reconciliation

Adj ustment, expressed in Ccfs, shall be calculated by dividing the ambunt to be
credited or surcharged during that nonth (which anpbunt shall include, as necessary,
an anount to correct for any previous over or under estimates of Billed Gas Vol unes
during the previous month or nonths in the sane reconciliation period), by the
estimated Billed Gas Volunmes for the nonth

(2) At the end of each 12-nonth period, any remaining balance in the Annua

I mhal ance Total shall be included in any Annual |nbal ance Total to be credited or

surcharged during the successor 12 -nonth period. Annual Reconciliation Report
The Conpany shall file an Annual Reconciliation Report with the Regul atory
Aut hority, which shall include but not necessarily be limted to

(1) A tabulation of volunes of gas purchased and costs incurred |isted by account
or type of gas, supplier and source by nonth for the twelve nonths endi ng June 30
(2) Atabulation of gas units sold to general service custonmers and rel ated Cost of
Gas C ause revenues
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(3) A description of all other costs and refunds nade during the year and their
effect on the Cost of Gas Clause to date
(4) A description of the inbalance paynents nade to and received fromthe
Conpany. 5s transportation custonmers within the service area, including nonthly
i mbal ances incurred, the nonthly inbal ances resol ved, and the anmnount of the
cumul ative inbal ance. The description should reflect the systeminbal ance and
i mhal ance anpunt for each supplier using the Conpany.5s distribution systemduring
the reconciliation period
The Conpany shall file the Annual Reconciliation Report with the Conmi ssion
addressed to the Director of Oversight and Safety Division and reference Docket No
0S- 23-00013504. The Report shall detail the nonthly collections for the GCRA
surcharge by custoner class and show the accunul ati ve bal ance. Reports for the
Conmi ssion should be filed electronically at GUD Conpliance@rc.texas.gov or at the
foll owi ng address
Conpliance Filing
Oversi ght and Safety Division
Gas Services Dept
Rai | road Conmi ssion of Texas
P. O Drawer 12967
Austin, TX 78711-2967
Taxes and Franchi se Fees (Rate Schedule TFF-U) Subject to all applicable taxes and
fees in accordance with the provisions of Rate Schedule TFF-U .5 Taxes and
Franchi se Fees

WNA- |

Rat e Schedul e WA RATE WNA

WEATHER NORVALI ZATI ON ADJUSTMENT

Applicable to: Al Residential Customers served within all incorporated and
uni ncor por at ed areas served by SiEnergy Gas, LLC

Effective Date: August 25, 2025

Application of Schedule

This Rate Schedul e shall apply to all residential customers located within al

i ncorporated areas served by SiEnergy Gas, LLC. Purpose and Intent This provision
provides for the refund or surcharge to residential Custoners of over or under

coll ections of revenue due to colder or warnmer than normal weather as established
in the Company's npbst recent rate case that established the Rate Schedul es
applicable to the Custoners. Mnthly calculation In order to reflect weather
variances in a tinmely and accurate manner, the Wather Nornalization Adjustment
(WNA.) shall be calcul ated separately for each billing cycle and rate schedule. The
weat her factors, determined in the nost recent rate case, identify the value per
Ccf of one heating degree day for Residential Custoners. During each billing cycle
the applicable Wather Factor is nmultiplied by the difference between normal and
actual heating degree days for the billing period, and by the nunmber of Custoners
billed to yield the total WNA Ccf Adjustment. The resulting WNA Ccf Adjustment is
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then multiplied by the current applicable Base Rate per Ccf to deternmine the total

WNA revenue adjustment. The WNA revenue adjustnent is then spread to the Custoners

inthe billing cycle on a prorated basis. The Weather Nornalization Adjustment rate
for each Cycle shall be based on the follow ng fornul a:

WA Rate = (WND+RC)/CMW/ WAD = [(HDDn - HDDa ) * WFa | * WR

Definitions

WND - Weat her Normalized Dollars to be collected each nonth as cal cul ated by
billing cycle route.

CW - Current Month Volunmes billed for each billing cycle route.

HDDn - Monthly Nornmal heating degree days for each billing cycle route. Monthly
Normal heating degree days are defined as the sumof the daily normal heating
degree days applicable to each billing cycle route each nonth. Normal daily HDD are
defined as the normal daily HDD used in Case No. 00013504 to cal cul ate nornalized
revenue.

HDDa - Actual heating degree days for each billing cycle route. Mnthly actual
heating degree days are defined as the sumof the actual daily heating degree days
applicable to each billing cycle route each nmonth, as neasured at the same weat her
stations used to cal cul ate conparabl e HDDn

VR - Volumetric cost of service rate for the applicable customer class. RC. The
nont hl y WNA Reconci |l i ati on Conponent, by billing cycle route, calculated pursuant
to the annual conpliance filing. Wa .

Weat her Factors by Area - as calculated in Docket No. OS-23-00013504 and reflected
in the table bel ow

Weat her Factors by Area Custonmer Rate Schedul e Weather Period for WNA Cal cul ation
Weat her Factor CCF per HDD

South Texas - Houston Intercontinental Airport -

RSI Residential |ncorporated Cctober .5 April .231559

-RSU Resi dential Unincorporated October .5 April .231559

Central Texas Austin BergstromlInternational Airport
5-RSI Residential Incorporated October .5 April .125491
5-RSU Resi dential Unincorporated Cctober .5 April .125491

North Texas Dallas-Fort Worth Airport 5-
RSl Residential Incorporated Cctober .5 April .108140 5- RSU
Resi dential Unincorporated Cctober .5 April .108140

Mont hly Report By the 25th day of the following nonth, the Conpany will file with
the applicable Regulatory Authority a nonthly report showing the current rate

adj ustments applicable to each rate schedule. Supporting docunentation will be made
avail abl e for review upon request.

Taxes and Franchi se Fees (Rate Schedule TFF-1)
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Subject to all applicable taxes and fees in accordance with the provisions of Rate
Schedul e TFF-1 . Taxes and Franchi se Fees. Conpliance The Conpany shall file a
reconciliation report on or before Cctober 1st of each year. The Conpany shall file
the report with the Conmission addressed to the Director of Oversight and Safety
Di vi sion and referenci ng Docket No. OS-23-00013504. The report shall be in Excel
and shall show how the conpany cal cul ated the WNA factor during the preceding
winter season. If the report reflects either an over recovery or under recovery of
revenues in any rate class, such amount if any, shall be prorated to each billing
cycle route based on the volunes of each billing cycle route during the preceding
wi nter season and divided by 7 (the nunber of nonths in the WNA season). Reports
for the Conmmi ssion should be filed electronically at GUD Conpliance@rc.texas. gov
or at the follow ng address:
Conpl i ance Filing
Oversight and Safety Division
Gas Services Dept.
Rai | road Conmi ssion of Texas
P. O Drawer 12967
Austin, TX 78711-2967.

RCE- |

Rat e Schedul e RCE-1 RATE RCE-1 .RATE CASE EXPENSES
Applicable to: Al incorporated areas served by Si Energy Gas, LLC
Ef fective Date: August 25, 2025

Application of Schedul e

Applicable to all Custonmers as determ ned by the Commi ssion in Docket No. OS-23-
00013504. Monthly RCE-1 Rate Al Ccf during each billing period $0.0102 per Ccf
This schedule is for the recovery of rate case expenses and shall be in effect
begi nni ng on August 25, 2025, for an approximate thirty-six (36) nonth period or

until all approved expenses are collected. SiEnergy will recover $621,739.41 in
actual expenses and up to $28,300.00 in estinated expenses, not to exceed the total
of final actual rate case expenses incurred. The RCE-I will be billed as a separate

line itemon the Custoner's bill.

Taxes and Franchi se Fees (Rate Schedul e TFF-1)
Subject to all applicable taxes and fees in accordance with the provisions of Rate
Schedul e TFF-1 . Taxes and Franchi se Fees.

Conpl i ance

Si Energy shall file an annual reconciliation report on or before April 1st of each
year, conmencing in 2024. The Conpany shall file the report with the Commi ssion
addressed to the Director of Oversight and Safety Division and reference Docket No.
0S- 23-00013504. The report shall detail the nmonthly collections for RCE-I surcharge
by custoner class and show the outstandi ng bal ance. Reports for the Conmi ssion
should be filed electronically at GUD Conpliance@rc.texas.gov or at the follow ng
addr ess:

Page 108 of 142




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 11/ 18/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 10401 COMPANY NAME: SI ENERGY GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 39671

| RATE SCHEDULE

SCHEDULE 1 D DESCRI PTI ON
Conpl i ance Filing
Oversight and Safety Division
Gas Services Dept
Rai | road Conmi ssion of Texas
P. O Drawer 12967
Austin, TX 78711-2967.

PSF- |
Rat e Schedul e PSF-1 RATE PSF-|
Pl PELI NE SAFETY FEE
Applicable to: Al incorporated areas served by Si Energy Gas, LLC
Ef fective Date: August 25, 2025
Application of Schedul e
Applicable to all Custoners in all areas, except state agencies, as defined in
Texas UWilities Code, Section 101.003.
Mont hl'y cal cul ation
The Conpany will charge a surcharge to recover pipeline safety fees assessed by the
Conmi ssion pursuant to Section 121.211 of the Texas Wilities Code and Commi ssion
Rul e 16 Texas Administrative Code 8.201.
Annual Conpliance Report
The Conpany shall file an annual pipeline safety fee (PSF) report no later than 90
days after the last billing cycle in which the pipeline safety and regul atory
program fee surcharge is billed to custoners. The Conmpany shall file the report
with the Railroad Conmission of Texas addressed to the Director of Oversight and
Safety Division, Gas Services Departnent, referenci ng Docket No. OS- 23-00013504 and
titling the report Pipeline Safety Fee Recovery Report.The report shall include the
foll owi ng
a) the pipeline safety fee-anmount paid to the Conmi ssion
b) the unit rate and total anpunt of the surcharge billed to each custoner
c) the date or dates the surcharge was billed to custoners; and
d) the total amount collected fromcustonmers fromthe surcharge.
The report should be filed electronically to the Commi ssion at
GUD_Conpliance@rc.texas.gov or at the foll ow ng address
Conpl i ance Filing
Director of Oversight and Safety Division
Gas Services Department
Rai | road Conmi ssion of Texas
P. O Box 12967
Austin, TX 78711-2967.

TFF-1
Rat e Schedul e TFF-1 RATE TFF-1 . TAXES AND FRANCHI SE FEES
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Applicable to: Al incorporated areas served by SiEnergy Gas, LLC
Ef fective Date: August 25, 2025

Application of Schedule

This Rate Schedul e shall apply to all SiEnergy Rate Schedul es that incorporate this
Rate TFF-1 provision. Taxes (Does Not Include City Franchise Fees) In addition to
the monthly charges billed to each Custonmer under each Rate Schedul e applicable to
that Custoner, Custoners shall reinburse the Conpany for their proportionate part
of any tax, charge, inpost, assessnment or fee of whatever kind and by whatever nane
(except ad val oremtaxes, payroll taxes, and incone taxes) |evied upon the Conpany
by any governnental authority under any law, rule, regulation, ordinance, or
agreenment (hereinafter referred to as the Taxes.). If the law, rule, regulation
ordi nance, or agreenent |evying the Tax specifies a method of collection from
Customers, then the method so specified shall be utilized provided such met hod
results in the collection of the Taxes fromthe Custonmers equal to the Taxes |evied
on the Conpany.

If no nethod of collection is specified, then the Conpany shall collect an anmount
cal cul ated as a percentage of the Customers bills applicable directly to those
Customers located solely within the jurisdiction inposing the Taxes and/or within
the jurisdiction where the Taxes are applicable. The percentage shall be deternined
so that the collection from Custoners within the Conpany's different |ega
jurisdictions (municipal or otherwi se defined) is equal to the Taxes |levied on the
Conpany after allowing for the Taxes applicable to those collections

The initial Tax Adjustment Rate shall be based on the Taxes that are |evied upon
the Conpany on the effective date of this Rate Schedule. The Conpany will initiate
a new or changed Tax Adjustnment Rate beginning with the billing cycle imediately
following the effective date of the new or changed Tax as specified by the
applicable law, rule, regulation, ordinance, or agreenment, provided that the
Conpany has the Custonmer billing data necessary to bill and collect the Tax. If at
any time there is a significant change that will cause an unreasonable over- or
under-col |l ection of the Taxes, the Conpany will adjust the Tax Adjustnent Rate so
that such over- or under-collection will be mnimzed. The Tax Adjustnment Rate
(calcul ated on a per Ccf or per Mf basis, as appropriate) shall be reported to the
appl i cabl e governnental authority by the last business day of the month in which
the Tax Adjustnent Rate becane effective

City Franchi se Fees

In addition to the nonthly charges billed to each Customer under each Rate Schedul e
applicable to that Custoner, and in addition to the Taxes billed to each Custoner
as defined above, the nonthly bill for Customers who are |ocated inside the
corporate limts of an incorporated nunicipality that inposes a nunicipal franchise
fee upon Conpany for the Gas Service provided to Custoner shall reinburse the
Conpany for an anpunt equal to the nunicipal franchise fees payable for the Gas
Service provided to the Custoner by Conpany. Minicipal franchise fees are

determ ned by each municipality's franchise ordinance. Each nmunicipality's
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franchi se ordinance will specify the percentage and applicability of franchise
fees. Custoners located in unincorporated areas will not be assessed a City
Franchi se Fee.

SUR
Rate Schedul e SUR Ri der
RATE SUR SURCHARCGE RI DER
Applicable to: Al incorporated and uni ncorporated areas served by Si Energy Gas,
LLC
Ef fective Date: August 25, 2025
Page 1 of 1
Application of Schedule
Applicable to custonmer classes as authorized by the state or any governnental
entity, a nunicipality, or a regulatory authority pursuant to any statute,
ordi nance, order, rule, contract, or agreenent.
Mont hl'y Cal cul ati on
Surcharges will be calculated in accordance with the applicable statute, ordinance,
order, rule, contract, or agreement. Surcharges (1) Wnter Storm Ui Regul atory
Asset Recovery A nonthly surcharge in the amobunt $0.0073 per Ccf to be applied to
all residential and general service small custonmer bills over a 72-nonth period, or
until fully recovered, whichever occurs first.

CRR

Rat e Schedul e

CRR RATE CRR - CUSTOVER RATE REL| EF RATE SCHEDULE

Applicable to: Al incorporated and uni ncorporated areas served by SiEnergy Gas,
LLC

Effective Date: August 25, 2025 Applicable to all Sales Custoners for the purpose
of collecting and remtting customer rate relief charges as authorized by the

Rai | road Conmi ssion of Texas (Conmi ssion) in accordance with Chapter 104,
Subchapter | of the Texas Wilities Code and the Conmi ssion Financing O der issued
in Docket No. OS-21-00007061.

A. ABBREVI ATI ONS AND DEFI NI TI ONS

1) Authority - The Texas Public Finance Authority, together with any successor to
its duties and functions.

2) Bonds or Custonmer Rate Relief (CRR) Bonds - The Texas Natural Gas Securitization
Fi nance Corporation Custoner Rate Relief Bonds, Series 2023 and any additional or
different designation or title by which each series of Bonds shall be known as
determ ned by the |ssuer Entity.

3) Ccf and Mcf - For Ccf, one hundred (100) standard cubic feet of gas, where one
(1) standard cubic foot of gas is the ambunt of gas contained in one (1) cubic foot
of space at a standard pressure of fourteen point sixty-five (14.65) pounds per

Page 111 of 142




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 11/ 18/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 10401 COMPANY NAME: SI ENERGY GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 39671

| RATE SCHEDULE

SCHEDULE | D

DESCRI PTI ON

square inch, absolute and a standard tenperature of sixty (60) degrees Fahrenheit;
and, for Mf, 1,000 standard cubic feet of gas.

4) Central Servicer - The entity engaged in accordance with the terns of the

Fi nanci ng Order to, anongst other things, engage the Participating Gas Utilities as
collection agents for the purposes of facilitating collection and remttance of CRR
Charges by Participating Gas Utilities, and performthe other services required of
it under the Servicing Agreenment (as defined in the Financing Oder).

5) Commission - The Railroad Conmi ssion of Texas, including its staff or del egate.

6) CRR Charge True-Up Adjustnent - A True-Up Adjustnent (as defined in the
Fi nanci ng Order).

7) CRR Charge True-Up Charge Adjustnent Letter - A true-up adjustment letter
substantially in the formof Exhibit 3 to the Financing Oder.

8) CRR Schedul ed Adjustnent Date ° January 1 and July 1 of each applicable year,
provided that the CRR Schedul ed Adjustnent Date and any other deadlines or target
dates related thereto, shall be subject to nmodification prior to the date of the
Bonds so as to reflect the terns of the Servicing Agreenent.

9) Custonmer Rate Relief (CRR) Charge - A nonbypassable charge as defined in Tex.
Util. Code  104.362(7).

10) Financing Order - The order adopted under Tex. Util. Code 104. 366 approving
the issuance of CRR Bonds and the creation of Customer Rate Relief Property and
associ ated CRR Charges for the recovery of regulatory assets, including
extraordinary costs, related financing costs, and other costs authorized by the
Fi nanci ng Order.

11) Gas UWility ° SiEnergy Gas, LLC (SiEnergy) and its successors and assi gnees, an
operator of natural gas distribution pipelines that delivers and sells natural gas
to the public and that is subject to the Conmissions jurisdiction under Tex. Uil.
Code 102. 001, or an operator that transmits, transports, delivers, or sells
natural gas or synthetic natural gas to operators of natural gas distribution

pi pel i nes and whose rates for those services are established by the Commission in a
rate proceeding filed under Chapter 104 of the Utilities Code, within the service
ar ea.

12) Irrevocable - The Financing Oder, together with the Customer Rate Reli ef
Property as defined by Tex. Uil. Code 104. 362(8) and the CRR Charges authorized
by the Financing Order, are irrevocable and not subject to reduction, inpairnent,
or adjustment by further action of the Conmi ssion, except in connection with true-
ups aut horized by the Financing O der.

13) Issuer Entity - Texas Natural Gas Securitization Finance Corporation, a Texas
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nonprofit public corporation established by the Authority, or any successor created
pursuant to Tex. CGovt Code 1232. 1072.

14) Large Participating Gas Utility - Atnps Energy Corporation on behalf of its

M d-Tex Division and West Texas Division; CenterPoint Energy Resources Corp., d/b/a
Center Poi nt Energy Entex, and CenterPoint Energy Texas Gas; Texas Gas Service
Conpany, a Division of ONE Gas, Inc., excluding the Wst Texas Service Area; and
any Participating Gas Uility or Successor Utility (as defined in the Financing
Order) each of whose Normalized Sales Vol unes exceed 2.0% of the total aggregate
Nor nal i zed Sal es Vol unes anong all Participating Gas Utilities. Any calculation
performed in connection with the precedi ng sentence shall be made on the basis of
the nost recently reported Normalized Sales Volumes and such cal culation shall be
perforned by the Central Servicer annually no later than one (1) nonth after

Normal i zed Sal es Vol unes are reported as regul arly schedul ed under Paragraph H
hereof; provided that the Conmi ssion and/or Central Servicer may performsuch
calculation without any limtation in order to give effect to any nerger,

acqui sition, disposition, divesture, spin-off or other transaction that would
inmpact a Participating Gas Uilitys share of the total aggregate Normalized Sal es
Vol umes. The Conmi ssion or the Central Servicer shall pronptly thereafter provide
witten notice to a Participating Gas Wility that subsequently becomes a Large
Participating Gas Utility, which change shall take effect beginning on January 1 of
the foll owi ng cal endar year.

15) Nonbypassabl e - CRR Charges nust be paid by all existing or future custoners
receiving service froma Participating Gas Utility or such gas utilitys successors
or assigns.

16) Nornumlized Sales Volunes a) for Large Participating Gas Utilities: Al natural
gas volumes projected to be billed for the upcom ng twelve (12) nmonth period in
conjunction with the operation of a Participating Gas Uilitys Purchased Gas

Adj ustment, Cost of Gas O ause, or other equivalent tariff established for the
collection of natural gas costs. For the avoi dance of doubt, only the Normalized
Sal es Vol unes of Large Participating Gas Uilities shall be aggregated to cal cul ate
the CRR Charges. b) For other Participating Gas Uilities: Al natural gas vol unes
billed in the preceding cal endar year in conjunction with the operation of a
Participating Gas Utilitys Purchased Gas Adjustnent, Cost of Gas C ause, or other
equivalent tariff established for the collection of natural gas costs and

normal i zed according to the nethodol ogy utilized in each Participating Gas Utilitys
application filed in Docket No. OS-21- 00007061, Consolidated Applications For
Customer Rate Relief and Rel ated Regul atory Asset Determinations In Connection Wth
The February 2021 Wnter Storm For the avoidance of doubt, only the Nornalized

Sal es Vol unes of Large Participating Gas Uilities shall be aggregated in order to
cal cul ate the CRR Charges.

17) Participating Gas Wilities - Atnos Energy Corporation on behalf of its Md-Tex
Di vi sion and West Texas Division; Rockin M Gas LLC d/b/a Bl uebonnet Natural Gas
LLC, CenterPoint Energy Resources Corp., d/b/a CenterPoint Energy Entex and
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CenterPoi nt Energy Texas Gas; Corix Uilities (Texas) Inc.; EPCOR Gas Texas Inc.;
Si Energy Gas, LLCl; Sunmit Utilities Arkansas Inc.2, Texas Gas Service Conpany, a
Division of ONE Gas, Inc., excluding the West Texas Service Area; and Universal
Natural Gas, LLC d/b/a Universal Natural Gas, Inc. or any Successor Utility (as
defined in the Financing O der).

18) Sales Custoner(s) - Al active custoners taking service under a Participating
Gas Utilitys Purchased Gas Adjustment, Cost of Gas C ause, or other equival ent
tariff established for the collection of natural gas costs.

B. APPLICABILITY This rate schedule sets out the rate, terms and conditions under
whi ch the CRR Charge shall be billed and collected fromall Sales Custoners served
by SiEnergy under the terns of the Financing Oder. Each individual Sales Custoner
is responsible for paying the CRR Charge billed to it in accordance with the terms
of this rate schedule. Paynment is to be made by an individual Sales Custonmer to the
Participating Gas Utility of which it is a custoner. The Participating Gas Utility
is obligated to apply amounts collected fromcustoners to pay any outstandi ng CRR
Charges prior to applying such amounts for any other purpose. The Participating Gas
Utility, as collection agent, shall remt collections of the CRR Charges to the

I ndenture Trustee in accordance with the terms of the Financing Order and any
servicing or other similar agreement that is contenplated by the Financing O der.

C. TERM This rate schedule shall remain in effect until the CRR Charges have been
collected and remtted to the Indenture Trustee in an anmount sufficient to satisfy
all obligations in regard to paying principal and interest on the CRR Bonds
together with all other financing costs, bond adm nistrative expenses and ot her
costs as provided in the Financing Order. This rate schedule and the CRR Charge are
i rrevocabl e and nonbypassabl e.

D. SALES CUSTOVERS For the purposes of billing the CRR Charges, all Sales Customers
of Si Energy shall be assessed the uniformvolunetric charge identified below 1

Si Energy Gas, LLC was formerly operated as SiEnergy, LP. 2 Summit Uilities
Arkansas, Inc. is the Successor Utility of CenterPoint Energy Arkla as of January
10, 2022.

E. CRR CHARGE The CRR Charge will be a nonthly volunetric rate of $0/Ccf. The CRR
Charge is calculated in accordance with and subject to the provisions set forth in
the Financing Order and will be adjusted at |east annually based upon the CRR
Charge true-up adjustnent procedure. The CRR Charge shall be included in all
Participating Gas Utilitys Purchased Gas Adjustnent, Cost of Gas C ause, or other
equivalent tariff established for the collection of natural gas costs.
Participating Gas Utilities may reflect the CRR Charge according to the delivery
pressures defined in Participating Gas Utilities applicable tariffs. Such delivery
pressure specific charges shall be equivalent to the CRR Charge as determ ned bel ow
at 14.65 per square inch, as defined above.

F. DETERM NATI ON OF CUSTOVER RATE RELI EF CHARGE The CRR Charge will be adjusted no
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l ess frequently than annually, in accordance with the terns of the Servicing
Agreement (as defined in the Financing Order), to ensure that the expected
collection of CRR Charges is adequate to pay when due, pursuant to the expected
anortization schedule, principal and interest on the CRR Bonds and together with
all other financing costs, bond adm nistrative expenses and other costs, as
provided in the Financing Oder, on a tinely basis. The CRR Charge shall be
conputed according to the fornula described bel ow

Step 1: Determination of Normalized Sal es Vol unmes

(A) Total Large Participating Gas Utility Normalized Sal es Vol umes (Mf)

(B) Assuned % of uncollectible sales (C) Total Normalized Sal es Volunes Billed and
Collected: (A* (1 B))

For the avoi dance of doubt, Normalized Sal es Vol unes are assuned to be cal cul ated

without giving effect to volumes anticipated fromParticipating Gas Utilities

maki ng up |l ess than two percent (2.0% of the total Normalized Sal es Vol umes of all
Participating Gas Utilities.

Step 2: Determination of CRR Charge

(D) Total CRR Charge Rate Revenue Requirenent for Applicable Period
(E) CRR Charge per Normalized Sales Volumes (Mf): (D/ Q

Thereof: CRR Charge for Sal es Customners

G CRR CHARGE TRUE- UP Changes to the CRR Charge will be effected through the filing
of CRR Charge True-Up Adjustment Letters by the Central Servicer to the Conm ssion
as authorized by the Financing Order and in accordance with the Servicing
Agreement. Not less than fifteen (15) days prior to each CRR Schedul ed Adj ustnent
Date and nore frequently as required by the Central Servicer, the Central Servicer
will submit the CRR Charge True-Up Adjustnent Letter in the formof Exhibit 3 to
the Financing Order to ensure that CRR Charge collections are sufficient to make
al | schedul ed paynents of CRR Bond principal and interest and neet other Ongoing
Fi nanci ng Costs (as defined in the Financing Order) on a tinely basis during the
payrment period. In addition to the foregoing, the Central Servicer shall be

aut horized to file CRR Charge True-Up Adjustment Letters with the Conmi ssion that
adj ust the CRR Charge nore frequently (but not nore often than quarterly) as

requi red under the provisions of the Servicing Agreenent (as defined in the

Fi nanci ng Order).

H. CRR CHARGE TRUE- UP PROCEDURE Si Energy shall annually file with the Conm ssion
and the Central Servicer by June 1 of each year its Nornalized Sal es Vol unes; each

Large Participating Gas Uility shall include projected volunmes for each of the
future twelve (12) nonths beginning July 1, and each other Participating Gas
Utility shall include its Normalized Sales Volunes for the prior cal endar year.

Such filing and/or reporting may be nore frequent to the extent required under the
Servicing Agreenent and applicable Collection and Reporting Arrangenents. |f

Si Energy is a Large Participating Gas UWility, the Participating Gas Utility shall,
upon the request of the Central Servicer, provide the Conmi ssion and the Central
Servi cer updated Normalized Sal es Volunmes for the succeeding twelve (12) nonth
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period no later than the fifteenth (15th) day follow ng such request to allowthe
Central Servicer to make Interim True-Up Adjustnents. Each Participating Gas
Uility shall have the right to provide the foregoing information to the Central
Servicer on a confidential basis if reasonably necessary to ensure conpliance with
applicable securities laws (subject to any (i) legal requirenments necessitating the
di scl osure of such information, including conpliance with (A) applicable securities
laws and (B) other generally applicable laws and (ii) certain customary
restrictions and exceptions to be agreed). The Central Servicer shall submt to the
Conmi ssion and the Participating Gas Utilities, not less than fifteen (15) days
prior to the CRR Schedul ed Adjustnent Date, a CRR Charge True-Up Adjustnent Letter
appl yi ng the CRR Charge True-Up Adj ustnent based on Nornalized Sal es Vol unes and
other mathematical factors and requesting adm nistrative approval fromthe

Conmi ssion as provided for in the Servicing Agreenment. The Conmi ssions review and
approval of the True-Up Adjustment Letter shall be as set forth in the Servicing
Agreement (it being understood such reviewis linited to determning if any

mat hematical or clerical errors are present in the application of the CRR Charge
True-Up Adjustnent relating to the appropriate ambunt of any over- collection or
under-col |l ection of CRR Charges and the amount of an adjustnent).

If any CRR Charge True-Up Adjustnent that is an Interim True-Up Adjustnent is
necessary, (i) the Central Servicer may request and the Large Participating Gas
Utilities shall provide revised Nornalized Sal es Vol unes for each of the

i medi ately succeeding twelve (12) nmonths and related data and (ii) within fifteen
(15) days of receipt of such data, the Central Servicer shall file a revision to
the CRR Rate Schedule in a True-Up Charge Adjustnent Letter setting forth the

adj usted CRR Charge to be effective for the upconing period, in accordance with the
Servicing Agreenent. SiEnergy shall have the right to provide such information on a
confidential basis if reasonably necessary to ensure conpliance with applicable
securities laws (subject to any (i) legal requirenents necessitating the disclosure
of such information, including conpliance with (A) applicable securities |aws and
(B) other generally applicable laws and (ii) certain customary restrictions and
exceptions to be agreed). A CRR Charge resulting froma true-up adjustment will
becone effective on the first (1st) billing cycle that is not less than fifteen
(15) days followi ng the naking of the CRR Charge True-Up Adjustnent filing.

I. TAXABI LI TY The recei pt of CRR Charges by a Participating Gas Utility is exenpt
fromstate and | ocal sales and use taxes and utility gross receipts taxes and
assessments and is excluded fromrevenue for purposes of franchise tax under Tex.
Tax Code 171.1011.

Rate Schedule DEF-1 Cities and Counties Served by SiEnergy Gas, LLC Applicable to:
Al'l incorporated areas served by SiEnergy Gas, LLC

Ef fective Date: August 25, 2025

The following nunicipalities are served by SiEnergy Gas, LLC (.5SiEnergy.5):

Muni ci palities
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1. Austin
2. Caddo MIls
3. Celina
4. Conroe

5. Fate

6. Forney
7. Fort Worth
8. Ful shear
9. Gand Prairie
10. Houston
11. Hutto
12. Manor

13. Mansfield

14. M dl ot hian
15. Mssouri Cty
16. Mont gonery
17. Pearl and

18. Pflugerville
19. Princeton
20. Rockwal |

21. Rosenburg
22. Royse City
23. Sugar Land
24. \Waxahachi e

DEFI NI TI ONS

Appl i cant. means any person, organization or group of persons or organizations
making a formal request either orally or in witing for gas service fromthe
Conpany.

Btu. nmeans British thermal unit(s) and will be calculated on a tenperature base of
sixty degrees (60.5) Fahrenheit and at the standard pressure base of the applicable
service area and on a gross-real-dry basis and will not be corrected for real water
vapor as obtained by nmeans commonly acceptable to the industry, and .

MVBtu.wi || nean one million (1,000,000) Btu.

Ccf and Mcf.5 means for .Ccf,. one hundred (100) Standard Cubic Feet of Gas, where
one Standard Cubic Foot of gas is the amount of gas contained in one (1) cubic foot
of space at a standard pressure of fourteen and sixty-five hundredths (14.65)
pounds per square inch, absolute and a standard tenperature of sixty (60) degrees
Fahrenheit; and, for .Mf,. one thousand (1,000) Standard Cubic Feet of Gas.

Commi ssion or The Conmi ssion. neans the Railroad Conmi ssion of Texas.

Commodity Cost of Gas.nmeans the portion of the cost of gas service recovered by the
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Conpany through any Gas Cost Recovery Adjustment Rate Schedul e
Conpany means Si Energy Gas, LLC, its successors, and its assigns

Consumer. means any person or organization receiving gas service fromthe Conpany
for his or her own appliances or equi prent whether or not the gas is billed
directly to himor her. (For exanple, a rental unit where the utilities are part of
the rent, the landlord is a Custoner and the tenant is a Consuner.)

Cust onmer. means any person or organi zation being billed for gas service whether used
by himor her, or by others. Custoner also neans a Consuner that subscribes to
natural gas services provided by SiEnergy.

Consunmption. means the vol umes consuned by a Customer during a volunetric read
peri od.

Expedited Service. neans a Custoner request for sanme day or other accel eration of
service relative to the Conpany's standard schedul i ng process

Gas or Natural Gas. nmeans the effluent vapor streamin its natural, gaseous state

i ncludi ng gas-well gas, casing head gas, residue gas resulting from processing both
casing head gas and gas-well gas, and all other hydrocarbon and non-hydrocarbon
conponents thereof.

General Gas Service. neans all service other than Residential Gas Service and that
i ncl udes purchase of the Commpdity Cost of Gas fromthe Conpany. General Gas
Service Consuners include commercial Consuners engaged in the sale or furnishing of
goods and services; industrial Consunmers engaged primarily in processes that change
raw or unfinished materials into another form of product; public authorities
including all governmental agencies and authorities; schools whether public or
privately held; and, Consumers utilizing gas for any other purpose not otherw se
provided for herein.

General Service Custonmer nmeans any person, individual, famly, partnership
association, joint venture, corporation, etc., or governnmental agency or

organi zation being billed for General Gas Service. A CGeneral Service Custoner also
i ncl udes any Consuner that subscribes to natural gas services provided by SiEnergy
for purposes of General Gas Service

Mont h. means the period beginning at 9:00 a.m Central clock tine on the first Day
of each cal endar nonth and ending at 9:00 a.m Central clock tinme on the first Day
of the next succeedi ng cal endar nonth

Overtime Fee.nmeans the fee charged by the Conpany to performwork outside its
normal busi ness hours or on holidays and includes changes to previously schedul ed
wor k that must be perfornmed outside Conpany's normal business hours.
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Rat e Schedul e. reans a statenent of the method of determ ning charges for gas
service, including the conditions under which such nmethod applies

Regul atory Authority neans the City Council or equival ent nunicipal governing body
of each respective city in the Conpany's Service Area, or the Railroad Comm ssion
of Texas, as applicable

Residential Gas Service.neans gas service used directly for domestic purposes

i ncludi ng heating, air conditioning, cooking, water heating, pool water heating and
other simlar purposes, whether in a single dwelling, in a dwelling unit of a
multiple dwelling facility, in a residential apartnment unit, in a condom niumunit
inadwelling unit that is operated by a public housing agency acting as an

adm ni strator of public housing under the direction of the U S. Department of
Housi ng and Urban Devel opnent, or in other similar individual dwelling units

Resi denti al Custoner.neans any person, individual, famly, partnership
associ ation, joint venture, corporation, etc., or governnental agency or
organi zation being billed for Residential Gas Service that is individually netered
at the point of delivery, whether such service is used by that Customer or by
others. A Residential Custoner also includes any Consuner that subscribes to
natural gas services provided by SiEnergy for purposes of Residential Gas Service

Service Area.neans the area receiving gas utility service provided by the Conpany
under the terns of this Rate Schedul e

Speci al Rate Schedul e neans a rate schedul e designed for a specific Customer

System neans any group of interconnected pipelines and appurtenances owned or
operated by the Company and i ndependent from any ot her such group of facilities.

Tariff. means every rate schedule, or provision thereof, and all terns, conditions
rul es and regul ations for furnishing gas service filed with the regul atory

aut horities or agencies having jurisdiction over the Conpany or the services

provi ded hereunder

Tenporary neans any service that will not be utilized continuously at the same
| ocation by the sane Custoner.

Year. means a period of three hundred sixty-five (365) consecutive Days, or three
hundred sixty-six (366) consecutive Days when such period includes a February 29

Rate Schedul e GSS-1 RATE GSS-1 - GENERAL SERVI CE SMVALL
Applicable to: Al incorporated areas served by SiEnergy Gas, LLC
Effective Date: August 25, 2025

Application of Schedule This Schedule is applicable to all Custoners meeting the
definition of .General Service Custoners.under Rate Schedule DEF-1 .5
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Definitions (i.e., non-Residential Custoners) whose annual usage is 30,000 Ccf or
| ess.

Mont hl y Base Rate

Each Custoner's base nonthly bill will be calculated using the follow ng Customner
and Ccf charges:

Charge: Custoner Charge, Al Ccf @Anount: $42.50 per nonth, plus $0.6958 per Ccf

In addition to the base nmonthly bill calculated using the Monthly Base Rates above,
each Custoner's nmonthly bill shall be increased by anmpbunts pursuant to the
fol | owi ng:

Gas Cost Recovery Adjustment (Rate Schedule GCRA) Ampunts billed for the commodity
cost of gas in accordance with the provisions of Rate Schedul e GCRA .

Gas Cost Recovery Adjustment. Rate Case Expense Recovery (Rate Schedul e RCE-1)
Amounts billed for the recovery of rate case expenses in accordance with the

provi sions of Rate Schedul e RCE-|

Rat e Case Expense. Surcharges (Rate Schedule SUR) Al applicable surcharges in
accordance with the provisions of Rate Schedul e SUR- Ri der.

Taxes and Franchi se Fees (Rate Schedule TFF-1)

Al'l applicable taxes and fees in accordance with the provisions of Rate Schedul e
TFF-1 .5 Taxes and Franchi se Fees, including fees pertaining to the Monthly Base
Rate bill, GCRA charges, WNA charges, RCE-I charges, and any other charge that is
subject to taxes and fees described therein.

O her Conditions and Surcharges

Subject in all respects to applicable laws, rules and regulations fromtinme to tine
in effect. In addition to the nonthly charges above, each Custoner's bill wll
include amounts required to be billed in accordance with any additional applicable
rates, riders, surcharges or fees.

‘ RATE ADJUSTMENT PROVISIONS

None
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45410 N

CUSTOVER NAMVE I ncorporated Mssouri City
45403 N

CUSTOVER NAME I ncor por ated Ful shear
45399 N

CUSTOVER NAME I ncor por at ed Conroe
45418 N

CUSTOVER NAMVE I ncor porated Sugar ! and
45407 N

CUSTOVER NAME I ncor por at ed Manor
45402 N

CUSTOVER NAME I ncorporated Fort Worth
45398 N

CUSTOVER NAMVE I ncorporated Celina
45400 N

CUSTOVER NAME I ncorporated Fate
45414 N

CUSTOVER NAME I ncorporated Princeton
45401 N

CUSTOVER NAME I ncor por ated For ney
45396 N

CUSTOVER NAME I ncorporated Austin
45419 N

CUSTOVER NAME I ncor por at ed Waxahachi e
45397 N

CUSTOVER NAMVE I ncorporated Caddo MIIs
45406 N

CUSTOVER NAME I ncorporated Hutto
45409 N

CUSTOVER NAME I ncorporated M dl ot hian
45413 N

CUSTOVER NAMVE I ncorporated Pflugerville
45412 N

CUSTOVER NAME I ncor por ated Pearl and
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
45417 N
CUSTOVER NAME I ncorporated Royse City
45415 N
CUSTOVER NAME I ncor por at ed Rockwal |
45415 N
CUSTOVER NAMVE I ncor porated Rockwal |
45411 N
CUSTOVER NAMVE I ncor por at ed Mont gonery
45408 N
CUSTOVER NAME I ncor porated Mansfield
45404 N
CUSTOVER NANME I ncorporated Grand Prairie
REASONS FOR FILING
NEW?: Y
RRC DOCKET NO.
CI TY ORDI NANCE NO.
AVENDNVENT( EXPLAI N): New Tariff Filing For Entity Nanme Change
OTHER(EXPLAI N): General Service Incorporated

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
B Commerci al Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1489 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Morgan M DDLE: LAST NAME: Marrs
TITLE: Market Anal yst
ADDRESS LI NE 1: 13215 Bee Cave Pkwy, Ste B250
ADDRESS LI NE 2:
CITY: Austin STATE: TX ZIP:. 78738 ZI P4:
AREA CODE: 713 PHONE NO 825- 1495 EXTENSI ON:
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CURTAI LMENT PLAN
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conm ssion of Texas

(3) Curtailnent event--Wien a gas utility determnes that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nore firmcustoners, a gas utility interrupts
deliveries to interruptible custoners pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicable bal ancing
aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmi ssion pipeline systemor a |loca
di stribution conpany that is subject to the Conmissions jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |locations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs customer al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailnent event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utilitys transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The termdeliveries in this section includes sales and/or transportation
service
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(c) Priorities.

(1) Unless a gas utility has an approved curtail nent plan pursuant to subsection (d) of this
section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:

(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the mininmmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw nmaterial can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custoners that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to custoners within the sane priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conmm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nuail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.
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(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Commi ssion, in the manner prescribed by the
Commi ssion, tariffs that shall include either

(1) the curtailment priorities as specified in this section; or
(2) a curtailnent plan approved by the Conmi ssion as specified in subsection (d) of this
section.

(f) Curtailnent energency contact information. Each gas utility shall maintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emer gency contact information on or before Novenber 1 of each year

LINE EXTENSION POLICY

POLICY ID

1214

DESCRI PTI ON

Applicable to the Entire System The Conpany has the right to contract with individua
custonmers for the installation of gas facilities. Upon the request of a prospective new
customer for service in an area served by SiEnergy Gas, LLC. SiEnergy Gas, LLC will extend its
main lines up to 100 feet froman existing SiEnergy Gas, LLC main in the Public R ght of Wy,
wi t hout charge.

The 100-foot all owance applies to a single customer or to a group of custonmers requesting
service fromthe same extension. Custoners requesting nmainline extensions in excess of 100 feet
shal | bear the actual cost of any additional mainline, the cost of all yard and service lines
and the cost of any appurtenant equi pnment and other costs necessary to install the extension

i ncl udi ng applicabl e overhead charges

In addition, the Conpany will charge the applicable tap fee as provided for in Rate M

M scel | aneous Service Charges. SiEnergy Gas, LLCis not required to extend its nmins or
facilities if the customer will not use gas for space heating and water heating, or the
equi val ent 1oad, at a m ni mum
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QUAL_SERVICE 1D
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745C- |

(ii) violation of the utilitys rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been nmade to notify the Custonmer and the Customer is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section;

(iv) without notice where a known dangerous condition exists for as long as the condition
exists; (v) tampering with the utility conpanys neter or equi pnent or bypassing the same

(E) Wility service may not be disconnected for any of the follow ng reasons
(i) delinquency in payment for service by a previous occupant of the prenises
(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the same bill;

(iv) failure to pay the account of another Customer as guarantor thereof, unless the utility
has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any misapplication of
rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty netering, unless
the nmeter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved

neter reading plan, unless the utility is unable to read the neter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the Custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of naking collections
and reconnecting service

(G No utility may abandon a Custoner without witten approval fromthe regulatory authority.

(H No utility may discontinue service to a delinquent residential Customer permanently
residing in an individually nmetered dwelling unit when that Customer establishes that

di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nmore seriously ill if the service is discontinued. Any Custoner seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statement froma licensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such |esser period as
may be agreed upon by the utility and the Custoner. The Customer who nakes such request shal
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sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishnment of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnent of credit
shall not relieve the Customer fromconplying with rules for pronmpt payment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a Customer of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becomi ng delinquent and never
had service di sconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a Customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten

def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirement for residential service for an
appl i cant who has been determned to be a victimof famly violence as defined in Texas Fam |y
Code, 71.004, by a family violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crine Victim Services
Division of the Ofice of the Attorney General. This determination shall be evidenced by the
applicants submission of a certification letter devel oped by the Texas Council on Famly

Vi ol ence and nade available on its web site

(ii) The required deposit shall not exceed an anpunt equival ent to one-sixth of the estinmated
annual billings. If actual use is at |least twice the amount of the estimated billings, a new
deposit requirement may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnecti on procedure for failure to comply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
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condi tions

(iv) Each utility which requires deposits to be nade by its Custoners shall pay a m ni num
interest on such deposits according to the rate as established by law. If refund of deposit is
made within 30 days of receipt of deposit, no interest paynent is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Paynent of interest to the Custoner shall be annually or at the tine the deposit is
returned or credited to the Customers account. (I1) The deposit shall cease to draw interest
on the date it is returned or credited to the Custoners account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assumed risk
provi ded such a policy is applied in a uniformand nondi scri m natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor

(I'l') the amobunt and date of the deposit; and (Il11) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is
| ost.

(iii) Arecord of each unclaimed deposit nust be maintained for at |east four years, during
which time the utility shall nmake a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the Custoners deposit plus accrued interest on the balance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prenise
to another within the service area of the utility shall not be deened a disconnection within
the meaning of these rules, and no additional deposit may be demanded unl ess pernmitted by
these rules

(ii) Wien the Custoner has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and without having nore than two occasions
in which a bill was delinquent and when the Custonmer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the Custoner in the formof cash or credit to a Custonmers account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the comm ssion under oath, in
addition to other information, a list showing the names and addresses of all Customers served
by such utility or unit who have to their credit a deposit, the date such deposit was made,
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the amount thereof, and the unpaid interest thereon.

(H) Conpl aint by applicant or Custoner. Each utility shall direct its personnel engaged in
initial contact with an applicant or Customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe Custoner, if dissatisfactionis
expressed with the utilitys decision, of the Custonmers right to file a conplaint with the
regul atory authority thereon.

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e follow ng the reading of nmeters.

(B) The Custoners bill nust show all the follow ng information. The information nmust be
arranged and di spl ayed in such a manner as to allow the Custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the Custoner on
request of the Customer. A utility may exhaust its present stock of nonconforming bill forns
before conpliance is required by this section:

(i) if the neter is read by the utility, the date and readi ng of the neter at the beginning
and end of the period for which rendered;

(ii) the nunber and kind of units billed,;
(iii) the applicable rate schedule title or code;
(iv) the total base bill;

(v) the total of any adjustnments to the base bill and the ampunt of adjustments per billing
unit;

(vi) the date by which the Customer nust pay the bill to get pronpt payment discount;

(vii) the total anmpunt due before and after any di scount for pronpt paynent within a
desi gnat ed peri od;

(viii) a distinct marking to identify an estimated bill.

(C) \Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the premi ses to read the neter on
regular nmeter reading trips, or in nmonths where neters are not read otherwise, the utility
must provide the Customer with a postcard and request that the Customer read the nmeter and
return the card to the utility if the neter is of a type that can be read by the Custoner

wi t hout significant inconvenience or special tools or equiprment. If such a postcard is not
received by the utility in time for billing, the utility may estimte the nmeter readi ng and
render the bill accordingly.

(D) Disputed bills.

Page 129 of 142



GFTR0048 RAI LROAD COW SSI ON OF TEXAS 11/ 18/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 10401 COMPANY NAME: SI ENERGY GAS, LLC

‘ TARIFF CODE: DS RRC TARI FF NO. 39671

(i) In the event of a dispute between the Custoner and the utility regarding the bill, the
utility rmust forthwith make such investigation as is required by the particul ar case and
report the results thereof to the Custonmer. |If the Customer wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe Custoner of the conplaint procedures of the appropriate regulatory
aut hority.

(ii) Notwithstandi ng any other subsection of this section, the Custoner shall not be required
to pay the disputed portion of the bill which exceeds the anmpunt of that Custoners average
usage for the billing period at current rates until the earlier of the followi ng: resolution
of the dispute or the expiration of the 60-day period beginning on the day the disputed bil
is issued. For purposes of this section only, the Custonmers average usage for the billing
period shall be the average of the Customers usage for the same billing period during the
preceding two years. \WWere no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of simlar Custoners and under simlar conditions

(7) Meters.
(A) Meter requirenents.

(i) Use of neter. All gas sold by a utility nmust be charged for by meter measurenments, except
where ot herw se provided for by applicable law, regulation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility rmust provide and install and will continue to own and naintain all neters necessary
for measurenment of gas delivered to its Custoners

(iii) Standard type. No utility may furnish, set up, or put in use any meter which is not
reliable and of a standard type which neets generally accepted industry standards; provided
however, special neters not necessarily conformng to such standard types may be used for
investigation, testing, or experinmental purposes

(B) Meter records. Each utility nust keep the followi ng records: (i) Meter equi pnment records
Each utility nust keep a record of all its meters, show ng the Custonmers address and date of
the last test.

(ii) Records of meter tests. Al meter tests nust be properly referenced to the meter record
provided for therein. The record of each test nmade on request of a Customer nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test nade, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations

(iii) Meter readings--meter unit location. In general, each nmeter rnust indicate clearly the
units of service for which charge is nade to the Custoner

(iv) Meter tests on request of Custoner.

(1) Each utility nust, upon request of a Custoner, nake a test of the accuracy of the neter
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serving that Customer. The utility nust informthe Custoner of the tine and place of the test
and permit the Customer or his authorized representative to be present if the Customer so
desires. |If no such test has been performed within the previous four years for the sanme
Customer at the same location, the test is to be perforned without charge. If such a test has
been perforned for the sane Custoner at the sanme location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as nay be set forth in the utilitys tariff properly on file with the

regul atory authority. The Custoner nust be properly inforned of the result of any test on a
neter that serves him

(') Notwithstanding subclause (1) of this clause, if the neter is found to be nobre than

nom nal ly defective, to either the Custoners or the utilitys disadvantage, any fee charged for
a neter test nust be refunded to the Custoner. Mre than nominally defective means a deviation
of nore than 2.0% from accurate registration

(v) Bill adjustnments due to neter error

(1) If any neter test reveals a nmeter to be nore than nonminally defective, the utility nust
correct previous readings consistent with the inaccuracy found in the meter for the period of
either: (-a-) the last six nmonths; or (-b-) the last test of the meter, whichever is shorter
Any resulting underbillings or overbillings are to be corrected in subsequent bills, unless
service is termnated, in which event a nonetary adjustnment is to be made. This requirenent
for a correction may be foregone by the utility if the error is to the utilitys di sadvantage

(1) If a neter is found not to register for any period of time, the utility may make a charge
for units used but not netered for a period not to exceed three nonths previous to the tinme
the meter is found not to be registering. The determi nation of amounts used but not netered is
to be based on consunption during other like periods by the sane Custoner at the sane

| ocation, when avail able, and on consunption under simlar conditions at the same |ocation or
of other simlarly situated Customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and maintain
its plant, structures, equipnment, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regul atory authority or otherwise by law, and in such nanner to best accommodate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility must file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any Customer except as
provided for in extension policy.

(C) Response to request for service. Every gas utility nust serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring line extensions
should be filled within 90 days unl ess unavailability of materials or other causes beyond the

Page 131 of 142




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 11/ 18/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 10401 COMPANY NAME: SI ENERGY GAS, LLC

‘ TARIFF CODE: DS RRC TARI FF NO. 39671

control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangenents for paynent of any required construction charges, a report nust be
made to the regulatory authority listing the nanme of the applicant, |ocation, and cause for
delay. Unless such delays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve
Suspension of Gas Utility Service Disconnection During an Extreme \Wat her Energency Governed
by 16 Texas Admi nistrative Code Section 7.460 which provides as foll ows:

TITLE 16 ECONOM C REGULATI ON

PART 1 RAI LROAD COWM SSI ON OF TEXAS
CHAPTER 7 GAS SERVI CES SUBCHAPTER D
CUSTOVER SERVI CE AND PROTECTI ON RULE 7. 460

(a) Applicability and scope. This rule applies to gas utilities, as defined in Texas Utilities
Code, 101.003(7) and 121.001, and to owners, operators, and nanagers of nobile hone parks or
apart ment houses who purchase natural gas through a master meter for delivery to a dwelling
unit in a nobile home park or apartment house, pursuant to Texas Uilities Code, 124.001-
124.002, within the jurisdiction of the Railroad Conmi ssion pursuant to Texas Utilities Code
102. 001. For purposes of this section, all such gas utilities and owners, operators and
managers of naster neter systens shall be referred to as providers. Providers shall conply
with the follow ng service standards. A gas distribution utility shall file anended service
rul es incorporating these standards with the Railroad Conmi ssion in the manner prescribed by

I aw.

(b) Disconnection prohibited. Except where there is a known dangerous condition or a use of
natural gas service in a manner that is dangerous or unreasonably interferes with service to
others, a provider shall not disconnect natural gas service to

(1) a delinquent residential custoner during an extrene weather energency. An extrene weat her
emergency nmeans a day when the previous day s highest tenperature did not exceed 32 degrees
Fahrenheit and the tenperature is predicted to remain at or below that |evel for the next 24
hours according to the nearest National Weather Station for the county where the custoner
takes service

2) a delinquent residential customer for a billing period in which the provider receives a
witten pledge, letter of intent, purchase order, or other witten notification froman energy
assi stance provider that it is forwarding sufficient paynent to continue service; or

(3) a delinquent residential custoner on a weekend day, unless personnel or agents of the
provider are available for the purpose of receiving payment or naking collections and
reconnecting service

(c) Payment plans. Providers shall defer collection of the full payment of bills that are due
during an extrene weather emergency until after the emergency is over, and shall work with
custonmers to establish a paynment schedule for deferred bills as set forth in 7.45 of this
title (relating to Quality of Service). (d) Notice. Beginning in the Septenber or Cctober
billing periods utilities and owners, operators, or managers of naster metered systens shal
give notice as follows:
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(1) Each utility shall provide a copy of this rule to the social services agencies that
distribute funds fromthe Low | ncone Honme Energy Assistance Programw thin the utility's
service area.

(2) Each utility shall provide a copy of this rule to any other social service agency of which
the provider is aware that provides financial assistance to |ow incone custoners in the
utility' s service area.

(3) Each utility shall provide a copy of this rule to all residential custonmers of the utility
and custoners who are owners, operators, or managers of naster nmetered systens.

(4) Owners, operators, or managers of naster netered systens shall provide a copy of this rule
to all of their customers.

(e) In addition to the mni num standards specified in this section, providers may adopt
additional or alternative requirements if the provider files a tariff with the Conmi ssion
pursuant to 7.315 of this title (relating to Filing of Tariffs). The Commi ssion shall review
the tariff to ensure that at |east the mininumstandards of this section are net.

Rat e Schedul e @SR-1 SCHEDULE QSR-1

QUALI TY OF SERVI CE RULES

Applicable to:

Effective Date: Al incorporated areas served by SiEnergy Gas, LLC August 25, 2025 Page 1 of
15 Application of Schedule Applicable to all Custoner classes in all areas. At a mni mum

Si Energy shall adhere to the Quality of Service requirenents in the Railroad Comm ssion of
Texas Substantive Rul es,

Section 7.45. Texas Administrative Code
TITLE 16

ECONOM C REGULATI ON

PART 1 RAI LROAD COWM SSI ON OF TEXAS
CHAPTER 7 GAS SERVI CES DI VI SI ON
SUBCHAPTER B SPECI AL PROCEDURAL RULES
RULE 7.45 Quality of Service

For gas utility service to residential and small commercial Custoners, the follow ng mninum
servi ce standards shall be applicable in unincorporated areas. In addition, each gas
distribution utility is ordered to amend its service rules to include said mninmumservice
standards within the utility service rules applicable to residential and small conmercial
Customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |awfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by | aw

(1) Continuity of service.
(A) Service interruptions.

(i) Every gas utility shall nake all reasonable efforts to prevent interruptions of service.
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When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the smallest nunber of Custoners are
affected

(ii) Each utility shall nake reasonable provisions to neet energencies resulting fromfailure
of service, and each utility shall issue instructions to its enployees covering procedures to
be followed in the event of an enmergency in order to prevent or nitigate interruption or

i mpai rment of service

(iii) In the event of national enmergency or local disaster resulting in disruption of norma
service, the utility may, in the public interest, interrupt service to other Custoners to
provi de necessary service to civil defense or other enmergency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, location, approxi mate nunmber of Custoners affected, and, in cases of enmergency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any major division thereof |asting
nmore than four hours. The notice shall also state the cause of such interruptions. If any
service interruption is reported to the conm ssion otherwi se (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this
par agr aph

(2) Custoner relations
(A) Information to Custoners. Each utility shall

(i) maintain a current set of naps showi ng the physical locations of its facilities. A
distribution facilities shall be |labeled to indicate the size or any pertinent information
which will accurately describe the utilitys facilities. These maps, or such other nmaps as nmay
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail abl e up-to-date maps, plans, or records
of its imediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the Custoner or applicant in selecting the nost econom cal rate schedul e

(iii) in conpliance with applicable law or regulations, notify Custoners affected by a change
in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conmi ssion are avail abl e
for inspection
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(v) upon request informits Customers as to the nmethod of reading nmeters

(vi) provide to new Custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the following information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
Custoners; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish

(1) the Custoners right to information concerning rates and services and the Custonmers right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules

(I'l') the Custoners right to have his or her neter checked wi thout charge under paragraph (7)
of this section, if applicable

(1'11) the tine allowed to pay outstanding bills
(1V) grounds for term nation of service
(V) the steps the utility nust take before terminating service

(M) how the Custoner can resolve billing disputes with the utility and how di sputes and
heal th energencies may affect termnation of service

(M) information on alternative paynent plans offered by the utility;
(M11) the steps necessary to have service reconnected after involuntary term nation

(1 X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone nunbers of utility offices where bills may be paid and
informati on may be obtai ned; and

(XI') the Custoners right to be instructed by the utility howto read his or her neter

(vii) at least once each cal endar year, notify Customers that information is avail abl e upon
request, at no charge to the Customer, concerning the items listed in clause (vi)(l) - (X) of
thi s subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
Custoners either at its office, by letter, or by telephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O UWility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a Customer, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
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response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional tine is granted
within the 15-day period. The conmi ssion encourages all Custoner conplaints to be nade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable.

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng

gui del i nes

(i) Every deferred paynent plan entered into due to the Custonmers inability to pay the

outstanding bill in full nmust provide that service will not be discontinued if the Customner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installments until the bill is paid

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; Custoners ability to pay; Custoners paynent history;
tinme that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her
rel evant factors concerning the circunstances of the Custoner

(iii) A deferred paynent plan, if reduced to witing, offered by a utility shall state

i mredi ately preceding the space provided for the Customers signature and in bold-face print at
| east two sizes |larger than any other used, that: If you are not satisfied with this
agreenent, do not sign. If you are satisfied with this agreenent, you give up your right to

di spute the anmpunt due under the agreement except for the utilitys failure or refusal to
conply with the terns of this agreenent

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynment discount allowed except in
cases where the outstanding bill is unusually high as a result of the utilitys error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan shal

not include a finance charge

(v) If a Custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnection

(vi) Any utility which institutes a deferred payment plan shall not refuse a Custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw

Rate Schedul e @SR-1 SCHEDULE QSR-1 °~ QUALITY OF SERVI CE RULES

(E) Del ayed paynment of bills by elderly persons

(i) Applicability. This subparagraph applies only to

(I) autility that assesses |ate paynment charges on residential Custoners and that suspends
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service before the 26th day after the date of the bill for which collection action is taken
(I'l) utility bills issued on or after August 30, 1993; and

(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a residentia
Customer and who occupies the entire prenmises for which a delay is requested

(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der

(1) Utility--A gas utility or nmunicipally owned utility, as defined in Texas Utilities Code
101.003(7), 101.003(8), and 121.001 - 121.006

(iii) An elderly person may request that the utility inplement the delay for either the nost
recent utility bill or for the nobst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or ol der

(vi) Every utility shall notify its Customers of this delayed paynent option no |ess often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph

(3) Refusal of service

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
available frompreviously installed facilities until such applicant has conplied with the
state and nuni ci pal regul ati ons and approved rul es and regul ations of the utility on file with
the conmi ssion governing the service applied for or for the follow ng reasons

(i) Applicants facilities inadequate. |If the applicants installation or equipnment is known to
be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake
a deposit under these rules

(B) Applicants recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility must informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the nunicipal regulatory authority or
conmi ssi on, whichever is appropriate
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(O Insufficient grounds for refusal to serve. The following shall not constitute sufficient
cause for refusal of service to a present Custonmer or applicant:

(i) delinquency in paynment for service by a previous occupant of the prenises to be served

(ii) failure to pay for nmerchandi se or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to mi sapplication of rates
nore than six nmonths prior to the date of application

(iv) violation of the utilitys rules pertaining to operation of nonstandard equi pnent or
unaut hori zed attachnents which interfere with the service of others unless the Custoner has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another Customer as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and

(vi) failure to pay the bill of another Custoner at the same address except where the change
of Custoner identity is made to avoid or evade paynment of a utility bill.

(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be I ess than 15 days after
i ssuance, or such other period of tinme as may be provided by order of the regulatory
authority. Abill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducenent for pronpt paynent of bills by allow ng a discount in
the amount of 5.0% for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(© A Custoners utility service may be di sconnected if the bill has not been paid or a

def erred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has becone delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand

delivery to the Custonmer at |east five working days prior to the stated date of disconnection
with the words Termination Notice or sinilar |anguage promnently displayed on the notice

The notice shall be provided in English and Spani sh as necessary to adequately informthe
Custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other energency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to meet such energency.

(D) UWility service may be disconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the terns of a deferred
payrment plan for installnent paynment of a delinquent account;
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D

330800 M 21
330798 M1

330799 M 11
330801 M 31

CHARGE AMOUNT

SERVI CE _PROVI DED

Connecti on/ Reconnecti on Charge After Business Hours -
After standard business hours, for each reconnection
of gas service where service has been di scontinued at
the sane premises for any reason, for the initial

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: For a builder who uses gas
temporarily during construction or for display

pur poses; Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or For any reason deened necessary
for Conpany operations. $ 97.00.

RATE M1 °~ M SCELLANEQUS FEES AND DEPCSI TS.
Applicable to: Al incorporated areas served by
Si Energy Gas, LLC

Ef fective Date: August 25, 2025

Application of Schedul e

The fees and deposits listed shall be assessed in
addition to any other charges applicable under the
Conpanys Rate Schedule for Gas Service and will be
applied for the conditions and services descri bed.

O her services not covered by these standard
conditions will be charged on the basis of an estimate
for the job or the Conmpanys actual cost, plus
appropriate surcharges.

M ssed Appoi ntnents

If a Custonmer nakes an appointrment with the Conpany
for the provision of any of the follow ng services,
but fails to appear, the applicable fee will be
assessed for the m ssed appointnment(s) as well as
bei ng assessed when the service is ultimtely

provi ded.

Connecti on/ Reconnecti on Charge During Business Hours -
During standard business hours, 8:00 a.m-5:00 p.m
Monday through Friday, for each reconnection of gas
servi ce where service has been discontinued at the
sane premises for any reason, for the initial

i nauguration of service, and for each inauguration of
service when the billable party has changed, with the
foll owi ng exceptions: For a builder who uses gas
tenporarily during construction or for display

pur poses; Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or For any reason deened necessary
for Conpany operations. $ 65.00.

Field Read of Meter - Charge to an existing Custoner
for the Conpany to read the neter at a currently
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330802

330803

330804

330805

330806

330807

M 41

M 51

M 61

M 71

M 8l

M 9l

served | ocation at the request of the existing
Custoner for any purpose other than connection or
reconnecti on of service by that Custoner. For charges
to a Custoner to initiate or reconnect service, refer
to Service Charge 1 Connection/Reconnection and
Service Charge 2 Connection /Reconnection After

Busi ness Hours. $ 60.00

Ret urned Check Charges - Returned check handling
charge for each check returned to Conmpany for any
reason. $ 35.00.

Tenporary Di sconti nuance of Service - Wenever service
has been tenporarily disconnected at the request of
the Custoner, this charge plus the appropriate
Connection Charge will be nade to reestablish such
service for that Custoner at the sane address. $

65. 00.

Meter Testing - The Conpany shall, upon request of a
Custoner, nmake a test of the accuracy of the neter
serving that Customer. The Company shall informthe
Custoner of the time and place of the test and permt
the Customer or his authorized representative to be
present if the Customer so desires. If no such test
has been performed within the previous four (4) years
for the same Custoner at the same |ocation, the test
shall be performed wi thout charge. If such test has
been perforned for the sane Custoner at the sane
location within the previous four (4) years, the
Conpany w || charge the Meter Testing Fee. The
Custonmer nust be properly informed of the result of
any test on a neter that services him $ 190.00.

Charge for Service Calls During Business Hours - A
Service Call Charge is nade for responding to a
service call during standard business hours that is
determ ned to be a Custoner rel ated probl emrather
than a Conpany or Conpany facilities problem $
60. 00.

Charge for Service Calls After Business Hours - A
Service Call Charge is nade for responding to a
service call after standard business hours that is
determ ned to be a Custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $ 90.00.

Tanpering Charge - No Conpany Meters, equipnent, or
ot her property, whether on Customers premni ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is made for

unaut hori zed reconnection or other tanpering with
Conpany netering facilities or a theft of gas service
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330808 M 10l

330809 M 11l

330810 M 121

330811 M 131

330812 M 141

330813 M 151

330814 M 161

by a person on the Custoners premni ses or evidence by
whonsoever at Custoners prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost

pl us appropriate charges as may be detailed in the
Conpanys Service Rules and Regul ations. $ 125.00.

Credit/Debit Card Paynents Charge Bill paynments using
credit cards, debit cards, and el ectroni c checks
(includes third-party transaction fees and

admi ni strative costs). Actual Cost.

Pool or Upgraded Meter Installation Charge - Fee to
install meter and regulators to support higher or
mul tiple pressure requirenents on a residential
service line. $ 280.00.

Expedited Service and Overtinme Fee - A Custoners
request for expedited service may be schedul ed at any
time to fit the Conpanys work schedul e, and an
Expedited Service charge will be collected. The
Conmpany will not be obligated to provide Expedited
Service when the personnel and resources to do so are
not reasonably available. This Fee represents the

m ni mum charge for Expedited Service. For Expedited
Service requiring nore than one hour to perform the
Fee will represent a rate per hour of tine nmultiplied
by the total time required to performthe requested
Expedited Service, incremented in 15-minute intervals.
This fee will be charged in addition to any other
applicable fees. $ 95.00.

Hi story Research Fee - A fee will be charged for
services related to account history research and/or
provi sion of Custoner accounting/billing history
docunentation. $ 30.00

No Access Fee - A fee will be charged to a Custoner
who, through padl ocks, fencing, aninmals or other
means, prevents access to the Conpanys neter or other
equi prent | ocated on the Custonmers prem se. $ 35.00.

Police Escort Fee A fee will be charged for the
Conpany to access a neter when the Conpany is required
to use | aw enforcenent personnel to escort it into

| ocked sites or sites requiring animl control. The
Conmpany wi |l charge the stated ambunts or current rate
charged by the entity providing the police escort for
this service. Actual Cost.

Costs Associated with Certain Stand-By Gas Cenerators
- Custoners installing stand-by gas generators to
provide service in the event of an interruption in
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electric service in facilities where gas service is
not otherw se adequate to operate the stand-by gas
generators will reinburse the Conpany for the actual
cost of acquiring and installing the additional and/or
upgraded regul ator, service line, and neter required
to provide gas service for the stand-by generators.
The subsequent gas service provided for the stand-by
generators will be billed at the rate applicable for
other gas service to the class of Customer meking the
request. Actual Cost.

330815 M 171 Li ne Extensions
The Conpany has the right to contract w th individual
Custoners for the installation of gas facilities. Upon
the request of a prospective new Custoner for service
in an area served by SiEnergy Gas, LLC, wll extend
its main lines up to 100 feet froman existing
Si Energy Gas, LLC main in the Public Rights of \Way,
wi t hout charge. The 100-foot all owance applies to a
single Customer or to a group of Custoners requesting
service fromthe same extension. Customers requesting
mai nl i ne extensions in excess of 100 feet shall bear
the actual cost of any additional nainline, the cost
of all yard and service lines, and the cost of any
appurtenant equi prment and ot her costs necessary to
install the extension, including applicable overhead
charges. SiEnergy Gas, LLCis not required to extend
its mains or facilities if the Customer will not use
gas for space heating and water heating, or the
equi val ent 1oad, at a minimm Actual Cost.

330816 M 18I
Custonmer Deposits - Mninmumdeposit - Residential Gas
Service: $ 75.00.
M ni num deposit -Ceneral Gas Service: $ 250.00.
Addi tional deposits nay be required in accordance with
Rate Schedule @SR-I - Quality of Service Rul es.

330817 M2 Taxes and Franchi se Fees (Rate Schedule TFF-1) O her
than with respect to M 18 ° Custoner Deposits, the
amounts charged under Rate M| are subject to all
applicabl e taxes and fees in accordance with the
provi sions of Rate Schedule TFF-1 ° Taxes and
Franchi se Fees.
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