RAI LROAD COWM SSI ON OF TEXAS 04/ 29/ 2025

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC CA D: 7066 COVPANY NANME: LDC, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 35250

Resi dent - Envi rons

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 06/ 21/ 2021 ORI Gl NAL CONTRACT DATE: RECEI VED DATE:  11/29/ 2022
GAS CONSUVED: Y AVENDMVENT  DATE: OPERATOR NO 491571
BI LLS RENDERED: N I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

APPL| CATI ON OF SCHEDULE

This schedul e applies to all RESIDENTIAL custoners in the environs of the Cty of
Mont gonery receiving gas service through a neter fromLDC, LLC and who use gas
services for domestic purposes only. Natural gas supplied hereunder is for the

i ndi vidual use of the custonmer at one point of delivery and shall not be resold or
shared with others. Were proposed service to a customer does not exist, additional
charges and other arrangenments with customer will be required prior to service

bei ng provided. Service under this rate schedule shall be furnished in accordance
with the Conmi ssions Special Rules of Practice and Procedures and Substantive Rul es
and the Conpanys General Rules and Regul ations, as such rules may be anmended from
time to tine.

GROSS MONTHLY RATE

The gross nmonthly rate for each customer receiving service shall be the sum of:
1. A mininmmnonthly customer charge, plus

2. A comvodity rate per MCF of consunption, plus

3. A gas cost adjustnent cal cul ated per MCF of consunption, plus

4. Authorized taxes and ot her surcharges

M NI MUM MONTHLY CUSTOVER CHARGE:
The m ni mum mont hly customer charge shall be $25.50.

MONTHLY COWODI TY RATE:
The price payabl e by each residential custoner for all consunption each nonth shall
be $7.75 per MCF.

GAS COST ADJUSTMENT:
The customers bill shall be adjusted based on the Conpanys Gas Cost Adj ustnent
Cl ause.

TAXES: The Conpany shall recover other surcharges as authorized by federal, state,
and local regulatory authorities in accordance with applicable statutes, |aws,

regul ati ons, ordinances, orders, rules, contracts, or agreements as a separate line
itemon the custoners bill.

Pl PELI NE SAFETY AND REGULATORY PROGRAM FEE:

The Conpany shall recover a one-tine annual fee as a surcharge to its existing
rates for the Commi ssions Pipeline Safety and Regul atory Program Fee in the anopunt
determ ned by the Commission for each service line reported to be in service at the
end each cal endar year, pursuant to Texas Utilities Code 121.211 and 16 Texas

Admi n. Code 8.201. Conpliance Report. The Conpany shall file an annual pipeline
safety fee (PSF) report no later than 90 days after the last billing cycle in which
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Rat e Case Expenses

DESCRI PTI ON

the pipeline safety and regul atory program fee surcharge is billed to custoners.
The Conpany shall file the report with the Railroad Conm ssion of Texas addressed
to the Director of Oversight and Safety Division, Gas Services Departnent,
referenci ng OS-21-00005509, and titling the report Pipeline Safety Fee Recovery
Report. The report shall include the follow ng:

a) the pipeline safety fee-anpunt paid to the Commi ssion;

b) the unit rate and total anmpunt of the surcharge billed to each custoner;

c) the date or dates the surcharge was billed to custoners; and

d) the total amount collected fromcustonmers fromthe surcharge. Reports for the
Conmi ssion should be filed electronically at or at the foll ow ng address:
Conpliance Filing Director of Oversight and Safety Division Gas Services Dept.
Rai | road Conmi ssion of Texas P.O Box 12967 Austin, TX 78711-2967

RATE CASE EXPENSE SURCHARGE: This schedule is applicable to any custoner served
under Residential or Commercial rate schedules in the environs of the Gty of

Mont gonery served by LDC, LLC, filed Decenber 30, 2020, OCS-20-00005136. This
schedule is for the recovery of rate case expenses and shall be in effect beginning
on or after August 1, 2021.

MONTHLY RATE CASE EXPENSE RECOVERY FACTOR

The rate payabl e shall be $0.12 per Mcf. Pursuant to the Final Oder in OS 21-
00005509, LDC is authorized to recover a total of $51,772.58 in rate case expenses
from OS-21- 00005509 jurisdictional custoners identified by surcharge at the rate of
$0.12 per Mcf for a period of approximately 48 nonths conmenci ng August 1, 2025
until approved rate case expenses in the amount of $51,772.58 are recovered.

RULES AND REGULATI ONS

Servi ce under this schedul e shall be furnished in accordance with the Conpanys
General Rules and Regul ations; as such rules may be amended fromtine to tine. A
copy of the Companys Ceneral Rules and Regul ati ons may be obtained fromthe
Conpanys office |located at 19926 Keenan Cut O f Road Montgonery, TX 77316.

COWPLI ANCE

The Conpany shall file an annual report with the Gas Services Department on or
before March 1st of each year showi ng the beginning bal ance of the unrecovered rate
case expense at January 1st, the amount recovered by custoner class by nonth during
the previous cal endar year and the endi ng bal ance as of Decenber 31st. Upon

conpl etion of the recovery, LDC, LLC shall file a final report within 60 days after
the last billing cycle recovery fromthe custoner. No interest will accumulate on
the outstandi ng bal ance. Reports for the Commi ssion should be filed electronically
through the RRC CASES system and a copy enmiled PAYMENT: All bills shall be

del i nquent unl ess paynment is received within fifteen (15) days fromthe date of the
bill.

APPL| CATI ON OF SCHEDULE
This schedule is applicable to any customer served under Residential or Conmmerci al
rate schedules in the environs of the City of Montgomery and all residential and
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Pi pe Safety Program

DESCRI PTI ON

commercial customers within the incorporated area of the City of Mntgonmery served
by LDC, LLC, filed Decenmber 30, 2020, OS-20-00005136. This schedule is for the
recovery of rate case expenses and shall be in effect beginning on or after August
1, 2021.

MONTHLY RATE CASE EXPENSE RECOVERY FACTOR

The rate payable shall be $0.12 per Mf. Pursuant to the Final Order in QS 21-
00005509, LDC is authorized to recover a total of $51,772.58 in rate case expenses
from OS-21- 00005509 jurisdictional custoners identified by surcharge at the rate of
$0.12 per Mcf for a period of approxi mately 48 nonths commenci ng August 1, 2025
until approved rate case expenses in the amount of $51,772.58 are recovered.

RULES AND REGULATI ONS

Servi ce under this schedule shall be furnished in accordance with the Conpanyss
CGeneral Rules and Regul ations; as such rules nmay be anmended fromtine to tinme. A
copy of the Conpanys General Rules and Regul ati ons may be obtained fromthe
Conpanys office located at 19926 Keenan Cut O f Road Montgonmery, TX 77316.

COWPLI ANCE The Conpany shall file an annual report with the Gas Services Departnment
on or before March 1st of each year show ng the beginning bal ance of the
unrecovered rate case expense at January 1st, the amount recovered by custoner
class by nonth during the previous cal endar year and the endi ng bal ance as of
Decenber 31st. Upon conpletion of the recovery, LDC, LLC shall file a final report
within 60 days after the last billing cycle recovery fromthe custoner. No
interest will accunulate on the outstandi ng bal ance. Reports for the Conmi ssion
should be filed electronically through the RRC CASES system and a copy emailed to
GUD_Conpl i ance@rc. t exas. gov.

Annual Pipeline Safety |Inspection Fee pursuant to Texas Wilities Code 121.211 of
the Commission™s Rules and Regul ations, the conpany will pass on the Pipeline
Safety |nspection Fee to each service line reported to be in service at the end of
the cal endar year $1.00 per service connection effective 05012020

‘ RATE ADJUSTMENT PROVISIONS

None
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| CUSTOMERS |
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE

37775 N MCF $10. 5200 11/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $11. 1100 12/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $8. 7700 01/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $6. 9400 04/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7. 3300 02/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7. 1600 03/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $13. 8600 09/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $10. 4700 09/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $8. 6200 11/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7.9700 08/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $9. 0800 01/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $8. 4500 12/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $8. 9700 10/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7. 6000 06/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $6. 7200 05/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $8. 0700 07/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7. 3800 02/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
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37775 N MCF $7. 0300 03/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 3700 08/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 6100 12/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 3300 11/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 3500 10/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 5100 09/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $14. 3400 08/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $11. 4800 10/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $10. 3900 06/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $9. 0500 05/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $7. 3000 04/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 4100 07/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
REASONS FOR FILING
NEWP: N
RRC DOCKET NO.
Cl TY ORDI NANCE NO
AMENDMENT( EXPLAI N) :
OTHER(EXPLAIN): New Rate Per OS-21-00005509. To include curtailment plan

SERVICES

TYPE OF SERVICE

SERVI CE _DESCRI PTI ON

A

Resi denti al Sal es

OTHER TYPE DESCRI PTI ON
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‘ PREPARER - PERSON FILING

RRC NO 447 ACTI VE FLAG Y I NACTI VE DATE:

FI RST NAME:  Any M DDLE: Lynn LAST NAME: Br own

TITLE: Controller
ADDRESS LINE 1: 620 Longm re Road
ADDRESS LI NE 2:

CITY: Conroe STATE: TX ZIP. 77304

AREA CODE: 936 PHONE NO 539- 3500 EXTENSI ON:

ZI P4:
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‘CURTAILMENTPLAN

PLAN I D
7455

DESCRI PTI ON

Curtail ment Plan
Section 7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commission's jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takeseffect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility's transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term"deliveries" in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year.

LINE EXTENSION POLICY

POLICY 1D

1231

DESCRI PTI ON

CUSTOVER LI NE EXTENSI ON PQOLI CY
FROM GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE (GUD 10622)

GAS MAI N EXTENSI ONS: Conpany shall extend its gas mains to provide new or additional service and
shall be entitled to make a reasonabl e charge for such installation as set out in the Schedul e
of M scel | aneous Service Charges filed with The Railroad Conmmi ssion of Texas. Gas main

extensi ons shall be nmade at LDC expense only where the probable expected use of all facilities
necessary for such service will provide a reasonable and conpensatory return to LDC on the val ue
of such facilities. Oherw se, gas nmain extensions shall be nade only under the follow ng

condi tions.

(1) Individual Residential and Commercial Consuners- upon paynent of the fee for gas main
extension set out in the Schedul e of M scellaneous Service charges or upon execution of LDC
"Gas Main Extension Contract."

(2) Devel opers of Residential or Business Subdivision- upon execution of LDC s Gas Main
Ext ensi on Contract or "Predevel opnent Gas Main Extension Contract ," or under speci al
circunstances where, in LDC s opinion, such forms are not appropriate, upon execution of a
speci al agreenent providing for reinbursenent to LDC for cost of the necessary gas main
ext ensi on.

(3) Large Vol ume Consumers- upon execution of a special agreement providing for reinbursenent to
LDC for the cost of the necessary gas nmain extension.
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

10271A

GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE
1. DEFI NI TIONS

(a) Consuner, Custoner and Applicant are used interchangeably and nmean a person or
organi zation utilizing services or who wants to utilize services of LDC, Inc.

(b) Conpany neans LDC, Inc., its successors and assigns.

(c)Cubic Foot of Gas: Unless otherw se expressly provided by rate schedule or witten
contract (or agreenment), the ampbunt of gas necessary to fill a cubic foot of space when the
gas is at a gauge pressure of four (4) ounces above atnospheric pressure of 14.65 psia at 60
Fahrenhei t.

(d)Service Line: The pipe and attached fittings which convey gas from Conpany's mains to
the property line of Consunmer's prenises.

(e)Yard Line: The pipe and attached fittings which convey gas fromthe Consuner's
property line to and including the stopcock on the riser for the Consunmer's neter.

(f)Consurner's Housepiping: Al pipe and attached fittings which convey gas fromthe
outlet side of the nmeter to the Consuner's connection for gas appliances.

(g) Point of Delivery: The point where the gas is neasured for delivery into Consuner's
pi pi ng.

2. APPLI CATI ON OF RULES

(a) Unless otherwi se expressly stated, these rules apply to all Consunmers regardl ess of
classification, except insofar as they are changed by or are in conflict with any statute of
the State of Texas, valid nunicipal ordinance, valid final order of any court or of the
Rai | road Conmi ssion of Texas, or witten contract executed by Conpany, in which case such
statute, ordinance, order or contract shall control to the extent that it is applicable to the
Consumer (s) in question. Wenever possible, these rules shall be construed harnoniously with
such |l aws, contracts, ordinances, and orders.

(b) The use of gas service shall constitute an agreenent by the Consumer to utilize such
service in accordance with the applicable rules of the Conpany as set forth herein. (c)These
rules, and all subsequently enacted rules, nay be abrogated, nodified, or added to in whole or
in part, by the Conpany and such rul es abrogated, nodified, or added to, shall becone
effective when filed with the appropriate regulatory authority.

3. CLASSI FI CATI ON FOR RATE AND CONTRACT PURPCSES

For purposes of determning rates, Consuners shall be classified as Residential,
Commerci al or Large Volume Consuners as defined in Conpany's applicable rate schedul es.
Service by Conpany to Consuners classified herein as Residential and Commercial is available
without a witten contract between Consumer and Conpany at the standard rates and charges
applicable to such Consunmers fromtine to tinme. Conpany shall have no obligation to deliver
nmore than 5,000 cubic feet of gas in any day to any Consuner not having a witten gas sales
contract with Conpany. A contract may be required from Large Vol ume Consuners using | ess than
5,000 cubic feet per day, provided this requirement shall be uniformy applied to all such
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Consumers within each nunicipal rate jurisdiction. |In the case of existing Consuners, the
maxi mum gas usage during any one day shall be obtained fromrecords of the Conpany, except in
cases where the existing Consunmer will be purchasing increased volunmes of gas from Conpany

because of expansions or for any other reason, in which event the Conmpany nmay estimate usage
by the Consuner. Any such estinmates made by Conpany shall be binding on Consunmer in
determning rate classification and whether or not a contract is required. Conpany's
obligation to provide service to any Large Vol une Consuner is continent upon Conpany's
determ nation that there will be an adequate supply of gas to serve such Large Vol unme
Consuner, and that existing facilities are of adequate capacity and suitable pressure

4. LIM TATION OF USE
Al'l gas delivered through Conpany's neters is for use only at the Point of Delivery and
shall not be redelivered or resold to others w thout Conpany's witten consent.

5. SERVI CE CONNECTI ONS

(a) Tap Charge: Conpany nmay inmpose a reasonable charge for the connection of a new
Consumer to its distribution mains. The tap charge to be collected and the ambunt and
condi tions under which such charge will be inposed are set out in the Schedul es of
M scel | aneous Service Charges filed with the appropriate regulatory authorities

(b) Service Line: Conpany shall install and maintain all Service Lines and to the extent
permtted by applicable ordinance shall be entitled to nake a reasonabl e charge for such
installation as set out in the Schedule of M scellaneous Service Charges filed with
appropriate regulatory authorities. A Service Line may be used to supply a single building or
single group of buildings which may or may not be located on a single lot, such as a group of
factory buildings, hospital buildings, or institutional buildings, all under one ownership or
control. However, gas service supplied to Consuner for use at separate |ots physically
divided by other private or public property (including streets, alleys and other public ways)
must be separately netered and billed. Mre than one Service Line to supply a Consuner's
prem ses may be constructed by agreenent between Conpany and Consuner.

(c) Yard Line: Conpany nay install Yard Lines if so requested by Consuner. To the
extent pernmitted by applicabl e ordi nance, Conmpany shall be entitled to make a reasonabl e
charge for such installation as set out in the Schedul es of M scellaneous Servi ce Charges
filed with the appropriate regulatory authorities

(d) Housepiping: Consuner shall be responsible for installing and maintaining Consuner's
Housepi pi ng. Conpany may refuse service to any Consunmer whose housepiping is inadequate or
unsaf e but Company shall have no responsibility for determ ning whether or not Consunmer has
conplied with applicable safety codes, inspecting Consuner's Housepi ping or in any way
establishing or enforcing housepiping specifications. Information relating to piping my be
obtai ned at the Conpany's main offices

(e)Gas Main Extensions: Conpany shall extend its gas mains to provide new or additiona
service and shall be entitled to make a reasonable charge for such installation as set out in
the Schedul e of M scel | aneous Service Charges filed with appropriate regulatory authorities
Gas main extensions shall be nade at Conpany's expense only where the probabl e expected use of
all facilities necessary for such service will provide a reasonable and conpensatory return to
Conpany on the value of such facilities. QOherw se, gas main extensions shall be made only
under the follow ng conditions

Page 11 of 104




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 04/ 29/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC CA D: 7066 COVPANY NANME: LDC, LLC

‘ TARIFF CODE: DS RRC TARI FF NO. 35250

(1) Individual Residential and Conmercial Consumers - upon payment of the fee for gas main
extension set out in the Schedul e of M scellaneous Service Charges or upon execution of
Conpany's Gas Main Extension Contract.

(2) Devel opers of Residential or Business Subdivisions - upon execution of Conpany's Gas
Mai n Ext ensi on Contract or Predevel opnent Gas Main Extension Contract, or under special
ci rcunmst ances where, in Conpany's opinion, such fornms are not appropriate, upon execution of a
speci al agreenent providing for reinbursenent to Conpany for cost of the necessary gas nain
ext ensi on.

(3) Large Volume Consumers - upon execution of a special agreement providing for
rei nbursenent to Conpany for the cost of the necessary gas main extension.

6. ADDI Tl ONAL CHARGES RELATI NG TO GAS SERVI CE
Charges for services other than delivering natural gas may be nmade in accordance with the
Schedul e of M scel | aneous Service Charges filed with the appropriate regulatory authorities.

7. APPL| CATI ON FOR SERVI CE

Where no witten contract for service is necessary, any application by tel ephone, in person,
or inwiting my be nmade to request initiation of service. Upon request, Consuner shall
provide a witten application. Upon request, Consuner shall provide information necessary for
purposes of rate classification, billing, and determ ning whether a deposit will be required.

8. REFUSAL TO | NSTI TUTE SERVI CE AND TERM NATI ON OF SERVI CE

(a) Refusal of Service

(1) Conpliance by Applicant. The Conpany may decline to serve an Applicant until such
Applicant has conplied with the state and municipal rules, regulations or laws, and with
approved rul es and regul ations of the Conpany on file with the appropriate regul atory

aut hority governing the service applied for, or for the followi ng reasons: (A) the Applicant's
installation or equipnent is known to be hazardous or of such character that satisfactory
servi ce cannot be given;

(B) the Applicant is indebted to any utility Conpany for the sane kind of service as that
applied for; provided, however, that in the event the indebtedness of the Applicant for
service is in dispute, the Applicant shall be served upon conplying with the applicable

deposit requirenent;

(Othe Applicant refuses to make a deposit if Applicant is required to make a deposit
under these rules;

(D)ywhere an unsafe condition exists at any point on Consuner's pren ses;
(E)for use of gas in violation of Conpany's rules;

(F)in the event Conpany's representatives are refused access to such premnises for any
| awf ul pur pose;

(G when Conpany's property on the Consuner's premises is tanpered with, damaged or
destroyed.
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(2) Applicant's Recourse.

Company;

than six nonths prior to the date of application;

(E) failure to pay a bill of another Customer as guarantor thereof, unless the
made in witing to the Conpany as a condition precedent to service; and

Custoner identity is made to avoid or evade paynment of a utility bill.

(b) Discontinuance of Service

(1) Bills are due and payabl e when rendered; a bill shall be past due not |ess
after issuance or such other period of time as may be provided by order of the

(2) The Company may offer an inducenment for pronpt payment of bills by allow ng

tariff shall control.

consist of a mailing or hand delivery thereof at |east five working days prior
date of disconnection. Said notice shall be provided in English (and Spani sh,
has any Spani sh speaki ng Custoners) and shall include:

(B) the reason service is to be term nated,

authority. A bill for utility service is delinquent if unpaid by the due date.

(A) the words Disconnect Notice or simlar |anguage prom nently displayed;

In the event that the Conpany shall refuse to serve an Applicant under the provisions of
these rules, the Conpany shall informthe Applicant of the basis of its refusal
Applicant may file a conplaint with the appropriate regulatory authority thereon.

and that the

(3)Insufficient Gounds for Refusal to Serve. The following shall not constitute sufficient
cause for refusal of service to a present residential or commercial Customer or Applicant:

(A) delinquency in paynent for service by a previous occupant of the premises to be served,;

(B) failure to pay for nerchandi se or charges for non-utility service purchased fromthe

(©) failure to pay a bill to correct previous underbilling due to m sapplication of rates nore

(D) violation of the Conpany's rules pertaining to the operation of nonstandard equi pnment or
unaut hori zed attachnents, which interfere with the service of others, unless the Custoner has
first been notified and been afforded reasonable opportunity to conply with these rules;

guar ant ee was

(F)failure to pay the bill of another Customer at the sanme address except where the change of

than 15 days
regul atory

a discount in

the amount of 5% for payment within 10 days of their issuance. In the event of any
i nconsi stency between these Rul es and Regul ations and the applicable rate tariff, the rate

(3) A Custoner's utility service may not be term nated unless the Conpany has nade a

reasonabl e effort to offer the Customer the option of paying a delinquent bill in

install nents. A Custoner's utility service may be di sconnected if the bill has not been paid
or a suitable witten agreement for paynent in installnments entered into within 5 working days
after the bill has becone delinquent and if proper notice has been given. Proper notice shall

to a stated
i f the Conpany
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(O what Customer nust do to prevent termnation;

(D)in the case of a past-due bill, the anpbunt past due and the hours, address, and
t el ephone nunber where paynent nmay be nmade; and

(E)a statenent that if a health or other enmergency exists, the Conpany may be contacted
concerning the nature of the energency and the relief available, if any, to meet such
ener gency.

(4) Wility service may be disconnected for any of the follow ng reasons.

(A)failure to pay a delinquent account or failure to conply with the terms of a witten
agreenment for installment paynent of a delinquent account;

(B)violation of the Conpany's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equi prent or
unaut hori zed attachnents if a reasonable attenpt has been made to notify the Custoner and the

Customer is provided with a reasonable opportunity to renedy the situation;

(C) failure to conply with deposit or guarantee arrangenents where required by these
rul es and regul ations;

(D)wi thout notice where a known dangerous condition exists for as long as the condition
exi sts;

(E) tanmpering with the Conpany's nmeter or equi pment or bypassing the sane;
(F) for use of gas in violation of Conpany's rules;
(G in the event Consuner's prenmi ses are vacated;

(H in the event Conpany's representatives are refused access to such prenises for any
| awf ul purpose;

(1) when Conpany's property on the Consuner's premises is tanpered with, damaged or
destroyed;

(J) for use of gas in violation of any |law, ordinance or regul ation;

(K) for fraudulent misrepresentation in relation to the consunption of gas or any ot her
fraud practiced by Consuner, with regard to the matters referred to in these rules or
Consuner's contract.

(5) Wility service may not be disconnected for any of the follow ng reasons:

A) delinquency in paynment for service by a previous occupant of the premi ses;

(B) failure to pay for nerchandise or charges for non-utility service by the Conpany;

(C) failure to pay for a different type or class of utility service unless fee for such
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service is included on the sane bill

(D) failure to pay the account of another Custoner as guarantor thereof, unless the
guarantee was made in witing to the Conpany as a condition precedent to service

(E) failure to pay charges arising fromany under billing occurring due to any
m sapplication of rates nore than six nonths prior to the current billing
Part B
(F) failure to pay charges arising fromany underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due to ot her

m sconduct of the customer; and

(G failure to pay an estimated bill other than a bill rendered pursuant to any approved
met er reading plan, unless the Conpany is unable to read the nmeter due to circunstances beyond
its control

(6) Unless a dangerous condition exists, or unless the Custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the Conpany are not available to the public for the purpose of naking collections
and reconnecting service

(7) The Conpany shall not abandon a Custonmer without witten approval fromthe regul atory
authority.

(8) The Conpany shall not discontinue service to a delinquent residential Customer permanently
residing in an individually metered dwelling unit when that Customer establishes that

di sconti nuance of service will result in sone person residing at that residence becom ng
seriously ill or nore seriously ill if service is discontinued. Any Custoner seeking to avoid
term nation of service under this provision nust nake a witten request to the Conpany
supported by a witten statenent froma |icensed physician. The Conpany nust receive both the
request and the statenment within five working days of the issuance of the utility bill. The
prohi bition against service termination as provided herein shall last twenty (20) days from
the date of receipt by the Company of the request and statenent or such | esser period as may
be agreed upon by the Conpany and the Custoner. The Customer who makes such request shal

sign an install ment agreenment which provides for paynent of such service along with tinely
paynments for subsequent nonthly billings

9. LOCATI ON OF METERS

Wherever practical and if requested by the Consumer, all new meter installations shall be
accessible at all times for inspection, reading, and change out for testing. Wenever the
Conpany shall permanently discontinue the delivery of gas to any of Consunmer's premises, it
shall have the right at any reasonable tine thereafter to enter upon the prenises and renove
therefromits neter and any other of its equipnent there |ocated

10. METER TESTS AND BI LL ADJUSTMENTS W TH RESPECT TO METER ACCURACY
(a) Meter Requirenent

(1) Use of neter. Al gas sold by the Conmpany shall be charged for by neter
measurements, except where otherw se provided for by applicable law, regulation of the
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regul atory authority or tariff.

(2) Installation by Conpany. Unless otherw se authorized by the regulatory authority,
the Conpany shall provide and install and will continue to own and maintain all neters
necessary for neasurenent of gas delivered to its Custoners

(3) Standard type. The Conmpany shall not furnish, set up, or put in use any neter which
is not reliable and of a standard type which nmeets generally accepted industry standards
provi ded, however, special neters not necessarily conformng to such standard types may be
used for investigation, testing, or experimental purposes.(b) Meter Records. The Conpany
shal | keep the follow ng records

(1) Meter equi pment records. The Conpany shall keep a record of all its nmeters, show ng the
Custoner's address and date of the |ast test.

(2) Records of neter tests. Al meter tests nust be properly referenced to the neter record
provided for therein. The record of each test nmade on request of a Custoner nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations. (c) Mter
readi ngs. In general, each meter must indicate clearly the units of service for which charge
is made to the Custoner.(d) Test for accuracy.

(1) The Conpany shall, upon request of a Custoner nake a test of the accuracy of the neter
serving that Customer. The Conpany shall informthe Custonmer of the time and place of the
test, and pernit the Custoner or his authorized representative to be present if the Customer
so desires. |If no such test has been performed within the previous four years for the same
Custoner at the sanme location, the test shall be performed wi thout charge. |f such a test has
been perfornmed for the sane Custonmer at the same location within the previous four years, the
Conpany may charge a fee for the test, not to exceed $35.00, or such other fee for the testing
of neters as may be set forth in the Conpany's Schedul e of M scellaneous Service Charges
properly on file with the regulatory authority. The Customer nust be inforned of the result
of any test on a meter that serves him

(2) Notwithstanding Paragraph (1), above, if the neter is found to be nore than nominally
defective, to either Custoner's or the Conpany's di sadvantage, any fee charged for a neter
test nmust be refunded to the Customer. More than nominally defective means a deviation of
more than 2% from accurate registration

(3) If any neter test requested by a Custoner reveals a neter to be nore than nominally
defective, the Conpany shall correct previous readi ngs consistent with the inaccuracy found in
the meter for the period of either (i) the last six nonths, or (ii) the last test of the
neter, whichever is shorter. Any resulting underbillings or overbillings are to be corrected
in subsequent bills, unless service is terminated, in which event a nonetary adjustnent is to
be made. This requirement for a correction nmay be waived by the Conpany if the error is to
the Conpany's di sadvant age

(4) If ameter is found not to register for any period of tinme, the Conpany may make a charge
for units used but not netered, for a period not to exceed three nonths previous to the tine
the meter is found not to be registering. The deternination of anounts used but not netered
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is to be based on consunption during other like periods by the sane Custoner at the same
| ocation when avail abl e, and on consunption under similar conditions at the same |ocation or
of other simlarly situated Custonmers when not avail able

(e) Meter Exchange

(1) The Conpany follows the practice of testing and repairing its neters on periodic schedul es
in accordance with good operating practice. The periodic meter test interval is based on the
results of accuracy tests of its meters randomy sanpled of varying ages. The period of
presuned accuracy is the period during which not |ess than 70% of the randomy sanpled neters
exhibit accuracy in the range of 2% fast to 2% sl ow.

11. DEPOSI TS FROM CONSUMERS TO GUARANTEE PAYMENTS OF BILLS

(a) Establishment of Credit for Residential Applicants (1) The Conpany nay require a
residential Applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the Custonmer fromconplying with rules for pronpt paynment of bills
Subject to these rules, a residential Applicant shall not be required to nake a deposit; (A)if
the residential Applicant has been a Custonmer of any utility for the sane kind of service
within the last two years and is not delinquent in payment of any such utility service account
and during the last twelve consecutive nonths of service did not have nore than one occasion
in which a bill for such utility service was paid after becomnm ng delinquent and never had
servi ce disconnected for nonpayment; or

(B) if the residential Applicant furnishes in witing a satisfactory guarantee to secure
paynment of bills for the service required

(Oif the residential Applicant denponstrates a satisfactory credit rating by appropriate
means, including but not Iimted to, the production of generally accepted credit cards
letters of credit reference, the nanes of credit references which may be quickly and

i nexpensively contacted by the utility, or proof of ownership of substantial equity.

(b) Re-establishment of credit. Every Applicant who has previously been a Custoner of the
Conpany and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all amunts due the Conpany or execute a witten deferred
paynent agreenent, if offered, and reestablish credit as provided herein.

(c) Anmpunt of deposit and interest for residential service and exenption from deposit.

(1) The required residential deposit shall not exceed an anpunt equivalent to one-sixth of the
estimated annual billings (rounded up to the nearest $5.00). |f the actual use is at |east
twice the amount of the estimated billings, a new deposit requirenment nmay be cal cul ated and an
additional deposit may be required within five days. |If such additional deposit is not nade
the Conpany may di sconnect service under the standard di sconnection procedure for failure to
conply with deposit requirements. Estimated Annual Billings as such termis used in this
Section shall be either

(i) the 12-nonth billing history at the service address involved (if a billing history
is available for the service address), or

(ii) the average annual residential bill in the same or similar service area (if a
billing history is not available at the service address); Provided, that such average annua
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residential bill determi ned pursuant to clause ii hereof, shall be determ ned periodically but
no |l ess frequently than annually.

(2) Al Applicants for residential service who are sixty-five years of age or older will be
consi dered as having established credit if such Applicant does not have an outstandi ng account
bal ance with the Conpany or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such Applicant under these
condi tions

(3) The Conpany shall pay a mininmuminterest on such deposits according to the rate as
established by law, provided, if refund of deposit is made within thirty days of receipt of
deposit, no interest payment shall be made. |f the Conpany retains the deposit nore than
thirty days, payment of interest shall be made retroactive to the date of deposit.

(A)paynent of interest to the Custoner shall be annually or at the tine the deposit is
returned or credited to the Custoner's account.

(B) the deposit shall cease to draw interest on the date it is returned or credited to the
Custoner's account. (d) For commercial and |arge volunme Custoners, Conpany may require a
deposit where the Applicant is unable to establish good credit by standards generally accepted
as evidence of credit worthiness. The amount of any deposit, where required, shall be in an
amount sufficient to protect Conpany but shall not exceed the ambunt of the estimted hi ghest
t wo

(2) nonths' billing.

Interest on conmercial and | arge Custoner deposits shall be paid at the rate established
by ordinance, regulation or rule for gas utility deposits. Deposits shall be refunded after
three (3) years of pronpt paynment, with refund including any interest to be nade in cash or by
credit to the Consuner's bill. Deposits may be refunded sooner if Consumer can establish a
record of credit worthiness which would have entitled himto initial service without a deposit
and otherw se has a record of pronpt paynent.

(e) For tenporary or seasonal service and for weekend or seasonal residences, the Conpany nmay
require a deposit sufficient to reasonably protect it against the assumed risk, provided that
such a policy is applied in a uniformand nondi scri m natory manner

(f) Records of deposits
(1) The Conpany shall keep records to show. (A) the name and address of each depositor

(B) the anpunt and date of the deposit; and

(O each transaction concerning the deposit. (2) The Company shall issue a receipt of deposit
to each Applicant fromwhoma deposit is received and shall provide a means whereby a
depositor may reclaimthe deposit if the receipt is |ost.

(3) Arecord of each unclaimed deposit shall be maintained for at |east four years, during
which time the Conpany shall nmeke a reasonable effort to return the deposit.

(g) Refund of deposit
(1) If service is not connected or after disconnection of service, the Conpany shal
pronptly and automatically refund the Custonmer's deposit plus accrued interest or the bal ance

Page 18 of 104



GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 04/ 29/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC CA D: 7066 COVPANY NANME: LDC, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 35250

if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
prem ses to another within the service area of the Conpany shall not be deemed a di sconnection
wi thin the nmeaning of these rules, and, in the event of such transfer, no additional deposit
may be demanded unl ess pernmitted by these rules.

(2) When a residential Custoner has paid bills for service for twelve consecutive nonths
wi t hout havi ng service disconnected for nonpaynent of bills and w thout having nore than one
occasion in which a bill was delinquent and when the Custoner is not delinquent in the payment
of the current bills, the Conpany shall pronptly and automatically refund the deposit plus
accrued interest to the Customer in the formof cash or credit to the Customer's account.
Deposits may be refunded sooner if Consuner can establish a record of credit worthiness which
woul d have entitled himto install service without a deposit and otherw se has a record of
pronpt payment.

(h) Upon the sale or transfer of the Conpany or operating units thereof, the Conpany
shall file with the commission under oath, in addition to other information, a list show ng
the nanmes and addresses of all Custoners served by the Company or unit who have to their
credit a deposit, the date the deposit was nmade, the anpunt thereof, and the unpaid interest
t her eon.

(i) The Conpany shall direct its personnel engaged in initial contact with an Applicant
or Custoner for service seeking to establish or re-establish credit under the provisions of
these rules to informthe Custoner, if dissatisfaction is expressed with the Conpany deci sion,
of the Custonmer's right to file a conplaint with the regulatory authority thereon.

12. DI SCONTI NUANCE BY CONSUMER A

Consumer who wi shes to discontinue the use of gas (provided he otherwi se has the right to
do so) nust give notice of his intent to do so to Conpany at its principal office. Consuner
shall be obligated to pay for all service which is rendered by the Conpany (i ncluding
applicabl e mni num charges therefore) prior to tine Conpany receives such notice.

13. RECORDS OF GAS SUPPLI ED

Conpany shal |l keep accurate records of the ampunt of gas registered by its neters, and
such records shall be accepted at all tinmes and in all places as prim facie evidence of the
true amount of gas consuned.

14. ESCAPI NG GAS

I nmedi ate notice nust be given to Conpany by Consumer of any escaping gas on Consumer's
prem ses. No flane shall be taken near the point where gas is escaping and as an added
precaution, the gas should i nmedi ately be shut off at the neter by Consuner. Conpany shall
not be liable for any damage or |oss caused by the escape of gas from Consumer's Housepi pi ng
or Consuner's appliances.

15. DAMAGE AND REPAIR TO AND TAVMPERI NG W TH COVPANY' S FACI LI TI ES

Consumer shall inmmediately notify Conpany in the event of danage to Conpany's property on
Consuner's premnmises. Consuner shall not pernmit anyone other than authorized enpl oyees of
Conpany to adjust, repair, connect, or disconnect, or in any way tanper with the neter, |ines

or any ot her equi pment of Conpany used in serving Consuner's premn ses.

16. ACCESS TO PREM SES
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The Conpany's representatives shall have the right at all reasonable hours to enter upon
the prenises and property of Consuner to read the neter; and to renpve, to inspect, or to make
necessary repairs and adjustnent to, or replacenents of, Service Lines, neter |oop, and any
property of the Conpany |ocated thereon, and for any other purpose connected with the
Conpany's operation. The Conpany's representatives shall have the right at all times to enter
upon the prem ses and property of Consumer in emergencies pertaining to Conpany's service
Al'l dogs and other animals which nmi ght hinder the performance of such operations on the
Consumer's property shall be kept away from such operations by the Consumer upon notice by the
Conpany representatives of their intention to enter upon the Consuner's premni ses

17. NON-LI ABILITY

(a) The Company shall not be liable for any | oss or damage caused by variation in gas
pressure, defects in pipes, connection and appliances, escape or |eakage of gas, sticking of
val ves or regulators, or for any other |oss or damage not caused by the Conmpany's negligence
arising out of or incident to the furnishing of gas to any Consuner

(b) Conpany shall not be liable for any damage or injury resulting fromgas or its use
after such gas | eaves the Point of Delivery other than damage caused by the fault of the
Conpany in the manner of installation of the Service Lines, in the nanner in which such
Service Lines are repaired by the Conpany, and in the negligence of the Conpany in maintaining
its neter loop. Al other risks after the gas left the Point of Delivery shall be assumed by
the Consurer, his agents, servants, enployees or other persons

(c) The Conmpany agrees to use reasonable diligence in rendering continuous gas service to
al | Consuners, but the Conpany does not guarantee such service and shall not be liable for
danmges resulting fromany interruption to such service

(d) Conpany shall not be |iable for any damage or |oss caused by stoppage or curtail ment
of the gas supply pursuant to order of a governnental agency having jurisdiction over Conpany
or Conpany's suppliers, or caused by an event of force majeure. The termforce mjeure as
enpl oyed herein nmeans acts of God; strikes, |lockouts, or other industrial disturbances; acts
of the public eneny; wars; blockages; insurrections; riots; epidenics; |andslides; |ightning
eart hquakes; fires; storms; floods; washouts; arrests and restraints of the government, either
federal or state, civil or mlitary; civil disturbances; explosions; breakage or accident to
machi nery or |lines of pipe; freezing of wells or lines of pipe; shortage of gas supply,
whether resulting frominability or failure of a supplier to deliver gas; partial or entire
failure of natural gas wells or gas supply; depletion of gas reserves; and any other causes
whet her of the kind herein enunerated or otherw se

10271C PART C 18
TEMPORARY | NTERRUPTI ON OF SERVI CE
(a) The Conpany shall nake all reasonable efforts to prevent interruptions of service
When interruptions occur, the Conpany shall reestablish service within the shortest possible
tinme consistent with prudent operating principals so that the smallest nunber of Custoners are
af fect ed

(b) The Conpany shall make reasonabl e provisions to neet energencies resulting from
failure of service, and shall issue instructions to its enployees covering procedures to be
followed in the event of an emergency in order to prevent or nitigate interruption or
i mpai rnment of service
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(c)In the event of a national energency or |ocal disaster resulting in disruption of
normal service, the Conmpany may, in the public interest, interrupt service to other Custoners
to provide necessary service to civil defense or other emergency service agencies on a
tenporary basis until normal service to these agencies can be restored

(1) Record of interruption. Except for nonentary interruptions which do not cause nwjor

di sruption of service, the Conpany shall keep a conplete record of all interruptions, both
emergency and schedul ed. This record shall show the cause of such interruptions, date, tinme
duration, |location, approxi mate nunber of Custoners affected, and, in cases of energency
interruptions, the renedy and steps taken to prevent recurrence

(2) Report to Conmission. The Conmission shall be notified in witing within forty-eight
hours of interruptions in service affecting the entire systemor any major division thereof
lasting nmore than four hours. The notice shall also state the cause of such interruptions

If any service interruption is reported to the Conmi ssion otherwi se (for exanple, as a
curtailment report or safety report), such other report is sufficient to conply with the terms
of this paragraph

19. WAI VER OF RULES

No agent or representative of the Conpany is authorized to add to, alter, waive, or otherw se
change any of the foregoing rules except by agreenent in witing signed by an officer in the
Conpany.

20. BILLING

(a) Bills for gas service shall be rendered nonthly, unless otherw se authorized or

unl ess service is rendered for a period less than a month. Bills shall be rendered as
pronmptly as possible follow ng the reading of nmeters

(b) The Customer's bill nust show all the follow ng i nformation

(1) If the neter is read by the Conpany, the date and reading of the nmeter at the beginning
and end of the period for which rendered

(2) The nunber and kind of units billed
(3) The applicable rate schedule, title or code

(4) The total base bill;

(5) The total of any adjustnents to the base bill and the anpbunt of adjustnents per billing
unit;
(6) The date by which the Custoner nust pay the bill in order to avoid penalty;

(7)The total ampunt due after addition of any penalty for nonpaynent within a designated
period; and

(8) Adistinct marking to identify an estimated bill. The information required above shall be
arranged and di splayed in such a manner as to allow the Custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nmust be mailed to the Custoner on
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request of the Customer. The Conpany may exhaust its stock of non-conforming bill forms
existing on the effective date hereof before conpliance is required with this section

c) Were there is a good reason for doing so, estimated bills nay be submtted provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the nmeter reader is unable to gain access to the premises to read the nmeter on
regular nmeter reading trips, or in nonths where neters are not read otherw se, the Conpany
shal |l provide the Custoner with a postcard and request that the Customer read the meter and
return the card to the utility if the neter is of a type that can be read by the Custoner
wi t hout significant inconvenience or special tools or equipnent. |If such a postcard is not
received by the Conpany in time for billing, the Conpany may estimate the meter readi ng and
render the bill accordingly.

(d) Disputed bills. (1) In the event of a dispute between the Customer and the Conpany
regarding the bill, the Conpany shall forthwi th make such investigation as is required by the
particular case and report the results thereof to the Customer. |f the Custoner w shes to
obtain the benefit of subsection

(2) hereunder, notification of the dispute nust be given to the Conpany prior to the date the
bill becomes delinquent. |In the event the dispute is not resolved, the Company shall inform

the Customer of the conplaint procedures of the appropriate regulatory authority.

(2) Notwi thstanding any other provisions of these rules and regul ati ons, the Custoner shal

not be required to pay the disputed portion of the bill which exceeds the ampunt of that
Customer's average usage for the billing period at current rates until the earlier of the
foll owi ng

(1) resolution of the dispute; or (2) the expiration of the sixty day period begi nning on the
day the disputed bill is issued. For purposes of this section only, the Customer's average
usage for the billing period shall be the average of the Custonmer's usage for the sane billing
period during the preceding two years. Were no previous usage history exists, the average
usage shall be estimated on the basis of usage levels of simlar Custoners and under simlar
condi tions

21. NEW CONSTRUCTI ON

(a) Standards of construction. The Conpany shall construct, install, operate, and
maintain its plant, structures, equipnment and |ines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority, or otherwi se by law, and in such manner to best
accommodate the public and to prevent interference with service furnished by other public
utilities insofar as practical

(b) Response to request for residential and commercial service. The Conpany shall serve
each qualified residential and comrercial Applicant for service within its service area as
rapidly as practical. As a general policy, those applications not involving line extensions
or new facilities should be filled within seven working days. Those applications for
i ndividual residential service requiring |line extensions should be filled within ninety days
unl ess unavail ability of materials or other causes beyond the control of the Conpany result in
unavoi dabl e delays. |In the event that residential service is delayed in excess of ninety days
after an Applicant has net credit requirenents and made satisfactory arrangenents for paynent
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of any required construction charges, a report nust be nade to the regulatory authority
listing the name of the Applicant, |ocation, and cause for delay. Unless such delays are due
to causes which are reasonably beyond the control of the Conpany, a delay in excess of ninety
days may be found to constitute a refusal to serve

22. CURTAI LMENT POLI CY

The Conpany adopts and shall adhere to the curtailment programset forth in Rule 2 of Texas
Rai | road Conmi ssion Gas Utilities Division Docket No. 489 as well as all other rules and
regul ati ons adopted fromtine to tine by governnental agencies having authority over the
operations of Conpany.

23. CUSTOVER RELATI ONS
(a)Information to Custoners. The Company shall

(1) Maintain a current set of maps showi ng the physical location of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other nmaps as
may be required by the regulatory authority, shall be kept by the Conmpany in a centra
location and will be available for inspection by the regulatory authority during nornal
wor ki ng hours. Each business office or service center shall have avail abl e up-to-date maps
pl ans or records of its inmediate area, with such other information as nmay be necessary to
enable the utility to advise Applicants and others entitled to the information as to the
facilities available for serving that locality;

(2) Assist the Custonmer or Applicant in selecting the npbst econonical rate schedul e

(3) In conpliance with applicable |aw or regul ations, notify Custonmers affected by a change in
rates or schedule or classification

(4) Post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of current rate
schedul es and rules relating to the service of the Conpany, as filed with the Conmi ssion, are
avail abl e for inspection

(5) Furni sh such additional information on rates and services as the Custoner nay reasonably
request;

(6) Upon request, informits Custonmers as to the nethod of reading neters; and

(7) As required by law or the rules of the appropriate regulatory authority, provide its
Customers with Customer service information. At |east once each cal endar year, the Conpany
shall notify its Customers that Custonmer service information is available on request wthout
charge.

(b) Customer Conplaints. Upon conplaint to the Conpany by residential or snal
commercial Custoners either at its office, by letter, or by tel ephone, the Conpany shal
promptly make a suitable investigation and advise the conplainant of the results thereof. The
Conpany shall make its initial response to the Customer no later than the end of the business
day followi ng the date of the conplaint. The Conpany shall keep a record of all conplaints
whi ch shall show the name and address of the conplainant, the date and nature of the
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conpl ai nt, and the adjustnment and disposition thereof for a period of two years subsequent to
the final disposition of the conplaint.

(c) Conpany Response. Upon receipt of the conplaint, either by letter or by tel ephone
fromthe regulatory authority on behalf of a Custoner, the Conpany shall neke a suitable
i nvestigation and advise the regulatory authority and conpl ai nant of the results thereof. An
initial response shall be made not later than the next business day follow ng receipt of the
conpl aint. The Conmi ssion encourages all Customer conplaints to be nade in witing to assist
the regulatory authority in maintaining records of the quality of service of the Conpany.

(d) Deferred Payment Plan. The Conpany may, but is not required to, offer a witten
deferred paynment plan for delinquent residential accounts. |If such a plan is offered, it

shall conformto the follow ng guidelines

(1) Every deferred paynent plan entered into due to the Custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the Custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(2) For purposes of determ ning reasonabl eness under theses rules the follow ng shall be

consi dered: size of delinquent account; Custoner's ability to pay; Customer's paynent history;
time that the debt has been outstanding; reasons why the debt has been outstanding; and other
rel evant factors concerning the circunstances of the Custoner

(3) A deferred paynent plan offered by the Conpany shall state, imediately preceding the
space provided for the Custoner's signature and in bold face print at |least two sizes |arger
than any other used, that If you are not satisfied with this agreenent, do not sign. If you
are satisfied with this agreenent, you give up your right to dispute the ambunt due under the
agreenment except for the utility's failure or refusal to conmply with the terns of this
agreenent .

(4) A deferred paynent plan may include a one time five percent penalty for late paynment on
the original anpbunt of the outstanding bill except in cases where the outstanding bill is
unusual Iy high as a result of the Conpany's error (such as an inaccurately estimated bill or
an incorrectly read nmeter). A deferred paynent plan shall not include a finance charge

(5) If a Custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same, the Conpany shall have the right to disconnect pursuant to

di sconnection rules herein and, under such circunstance, it shall not be required to offer a
subsequent negotiation of a deferred paynent plan prior to disconnection

(6)If the Conpany institutes a deferred paynent plan it shall not refuse a Customer
participation in such a programon the basis of race, color, creed, sex or nmarita
st at us. EFFECTI VE OCTOBER 27, 2001
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SERVICE CHARGES

RRC CHARGE NO. CHARGE I D
305427 062021C
305428 062021D
305429 062021E
305430 062021F
305431 062021G
305432 062021H
305433 0620211
305434 062021J
305435 062021K
305436 062021L
305437 062021M
305438 062021N
305439 0620210
305440 062021P
305425 062021A

CHARGE AMOUNT

SERVI CE _PROVI DED

3. Restore Service after Service Turned-Of at
Custonmer or Customer s Agent s Request $55.00

4. Trip Charge $45.00

5. Rebuild Meter Installation Damaged by Sonmeone
other than LDC (TWO (2) HOUR M NI MUM + Actual costs of
materi al s),

Requiring construction crew $135. 00,

Not requiring construction crew $90. 00

6. Meter Retest on Request of Custoner $35.00

7. Repair Damaged Meters and Regul ators (PLUS Actual
COST OF MATERI ALS),

7a Damage to Index  $65. 00,

7b Danmage to Regul ator $35.00

8. Re-Route, Installation and Extension of Service
Li ne and New Mai ns (PER FOOT PLUS Actual COST OF
MATERI ALS under nornal construction conditions),

8a 1 - 1-1/4 $4.50,

8b 1-1/2 - 2 $5. 25,

8c 3 - 4 $6.25

9. Tap Charge $575.00

10. Meter and Regulator Facility $485.00,

10a AL-425 Large Meter Upgrade - Pool / Generator
(During Initial Construction) $595.00,

10b AL-425 Large Meter Upgrade - Pool / Generator
(After Initial Construction) $790.00

Large Conmercial Meter (See Manager for Pricing

11. Labor for all other Service Wrk (During normnal
Busi ness Hours 8am 5pm Mon.-Fri.),

Two Hour M nimum $90. 00/ Hr.,

Each Additional 1/2 Hour (or Part Thereof) $45.00,
After Normal Business Hours, Holidays, Saturdays,
Sundays (Two Hour M nimun) $135.00/ Hr.,

After Normal Business Hours - Each Additional 1/2 Hour
(or Part Thereof) $67.50

12. Collection Call, Mssed Appointnent, Re-Read (PER
TRIP) $45.00

13. Returned Check Fee (PLUS BANK FEE) $30.00
14. High Vol une Excess Flow Valve $225.00

15. Residential Deposit $140.00 (Refunded with
interest to Custoners who neet the Requirenents in 16
TEX. ADM N Code Section 7.45 (5) (F))

16. Smal |l Commercial Deposit $500.00

1. Institution of New Service $50.00
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305426 062021B 2. Restore Service after Termination for Non-Paynent
or for Leak on a Customer Omned Facility $60.00
305441 062021Q 17. Test and Inspection of Service Line Installed by

O hers $695. 00
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Commerci al Environs

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 06/ 21/ 2021 ORI Gl NAL CONTRACT DATE: RECEI VED DATE:  11/29/ 2022
GAS CONSUVED: Y AVENDMVENT  DATE: OPERATOR NO 491571
BI LLS RENDERED: N I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

APPLI CATI ON OF SCHEDULE

This schedul e applies to all COWERCI AL custonmers in the environs of the Gty of
Mont gonery receiving gas service through a meter fromLDC, LLC., and 1) who do not
use gas for donestic purposes and 2) who do not use gas for industrial purposes.
Natural gas supplied hereunder is for the individual use of the custoner at one
poi nt of delivery and shall not be resold or shared with others. Were proposed
service to a customer does not exist, additional charges and other arrangenents
with customer will be required prior to service being provided.

Service under this rate schedul e shall be furnished in accordance with the

Conmmi ssi ons Special Rules of Practice and Procedures and Substantive Rules and the
Conpanys General Rules and Regul ations, as such rules nay be anended fromtinme to
tinme.

CROSS MONTHLY RATE

The gross nonthly rate for each custoner receiving service shall be the sumof:
1. A mnimmnonthly custoner charge, plus

2. A comodity rate per MCF of consunption, plus

3. A gas cost adjustment cal cul ated per MCF of consunption, plus

4. Authorized taxes and ot her surcharges

M NI MUM MONTHLY CUSTOVER CHARGE:
The mini mum nonthly custonmer charge shall be $38. 00.

MONTHLY COVMODI TY RATE:
The price payable by each conmercial customer for all consunption each nmonth shall
be $7.31 per MCF.

GAS COST ADJUSTMENT:
The customers bill shall be adjusted based on the Conpanys Gas Cost Adjustnent
Cl ause.

TAXES: The Conpany shall recover other surcharges as authorized by federal, state,
and | ocal regulatory authorities in accordance with applicable statutes, |aws,

regul ati ons, ordinances, orders, rules, contracts, or agreements as a separate line
itemon the custoners bill.

Pl PELI NE SAFETY AND REGULATORY PROGRAM FEE:

The Conpany shall recover a one-tine annual fee as a surcharge to its existing
rates for the Conmissions Pipeline Safety and Regul atory Program Fee in the ampunt
determ ned by the Commission for each service line reported to be in service at the
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| RATE SCHEDULE

SCHEDULE I D

Rat e Case Expenses

DESCRI PTI ON

end each cal endar year, pursuant to Texas Utilities Code 121.211 and 16 Texas

Adnmi n. Code 8.201. Conpliance Report. The Conpany shall file an annual pipeline
safety fee (PSF) report no later than 90 days after the last billing cycle in which
the pipeline safety and regul atory program fee surcharge is billed to custoners.
The Conpany shall file the report with the Railroad Conm ssion of Texas addressed
to the Director of Oversight and Safety Division, Gas Services Departnent,

ref erenci ng GS-21-00005509, and titling the report Pipeline Safety Fee Recovery
Report. The report shall include the follow ng:

a) the pipeline safety fee-amount paid to the Conmi ssion;

b) the unit rate and total anmpunt of the surcharge billed to each custoner;

c) the date or dates the surcharge was billed to custoners; and

d) the total amount collected fromcustonmers fromthe surcharge. Reports for the
Conmi ssion should be filed electronically or at the follow ng address: Conpliance
Filing Director of Oversight and Safety Division Gas Services Dept. Railroad
Conmmi ssion of Texas P. O Box 12967 Austin, TX 78711-2967

RATE CASE EXPENSE SURCHARGE: APPLI CATI ON OF SCHEDULE

This schedule is applicable to any custoner served under Residential or Conmercial
rate schedules in the environs of the City of Montgomery served by LDC, LLC, filed
Decenber 30, 2020, OS-20-00005136. This schedule is for the recovery of rate case
expenses and shall be in effect beginning on or after August 1, 2021.

MONTHLY RATE CASE EXPENSE RECOVERY FACTOR The rate payable shall be $0.12 per Mf.
Pursuant to the Final Oder in OS-21-00005509, LDC is authorized to recover a total
of $51,772.58 in rate case expenses from OS-21-00005509 jurisdictional custoners
identified by surcharge at the rate of $0.12 per Mcf for a period of approxinately
48 nmont hs comenci ng August 1, 2025 until approved rate case expenses in the anount
of $51,772.58 are recovered.

APPL| CATI ON OF SCHEDULE

This schedule is applicable to any custoner served under Residential or Commerci al
rate schedules in the environs of the City of Montgonery and all residential and
commercial custoners within the incorporated area of the City of Montgonery served
by LDC, LLC, filed December 30, 2020, OS-20-00005136. This schedule is for the
recovery of rate case expenses and shall be in effect beginning on or after August
1, 2021.

MONTHLY RATE CASE EXPENSE RECOVERY FACTOR

The rate payabl e shall be $0.12 per Mcf. Pursuant to the Final Oder in OS 21-
00005509, LDC is authorized to recover a total of $51,772.58 in rate case expenses
from OS-21- 00005509 jurisdictional customers identified by surcharge at the rate of
$0. 12 per Mcf for a period of approxinmately 48 nonths commenci ng August 1, 2025
until approved rate case expenses in the anpbunt of $51,772.58 are recovered.

RULES AND REGULATI ONS
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| RATE SCHEDULE
SCHEDULE |1 D DESCRI PTI ON

Conpanys office | ocated at 19926 Keenan Cut Of Road Montgonery,

GUD_Conpl i ance@rc. t exas. gov.
Pi pe Safety Program

the cal endar year $1.00 per service connection effective 05012020

Servi ce under this schedule shall be furnished in accordance with the Conpanyss
Ceneral Rules and Regul ations; as such rules may be anended fromtine to tinme.
copy of the Companys Ceneral Rules and Regul ati ons may be obtained fromthe

TX 77316.

COWPLI ANCE The Conpany shall file an annual report with the Gas Services Departnment
on or before March 1st of each year show ng the begi nning bal ance of the
unrecovered rate case expense at January 1st, the amount recovered by custoner
class by nonth during the previous cal endar year and the ending bal ance as of
Decenber 31st. Upon conpletion of the recovery, LDC, LLC shall file a final
within 60 days after the last billing cycle recovery fromthe custoner. No
interest will accunulate on the outstandi ng bal ance. Reports for the Conmi ssion
should be filed electronically through the RRC CASES system and a copy emailed to

Annual Pipeline Safety |Inspection Fee pursuant to Texas Wilities Code 121.211 of
the Commission™s Rules and Regul ations, the conpany will pass on the Pipeline
Safety |nspection Fee to each service line reported to be in service at the end of

‘ RATE ADJUSTMENT PROVISIONS

None
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE

37775 N MCF $8. 7700 01/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $10. 5200 11/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7. 1600 03/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7. 3300 02/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $6. 9400 04/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $11. 1100 12/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $14. 3400 08/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $8. 9700 10/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $10. 4700 09/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7.9700 08/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $9. 0800 01/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $8. 4500 12/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $8. 6200 11/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $6. 7200 05/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7. 6000 06/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $8. 0700 07/ 01/ 2023
CUSTOVER NAME Mont gonery- Environs

37775 N MCF $7. 3800 02/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
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| CUSTOMERS |
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
37775 N MCF $7. 0300 03/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 5100 09/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 3700 08/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 6100 12/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 3300 11/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 3500 10/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $13. 8600 09/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $11. 4800 10/ 01/ 2022
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $9. 0500 05/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $7. 3000 04/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $8. 4100 07/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
37775 N MCF $10. 3900 06/ 01/ 2024
CUSTOVER NAME Mont gonery- Environs
REASONS FOR FILING
NEWP: N
RRC DOCKET NO.
Cl TY ORDI NANCE NO
AMENDMENT( EXPLAI N) :
OTHER(EXPLAI N): New Rate Per OS-21-00005509. To include the curtailment plan

SERVICES

TYPE OF SERVICE

SERVI CE _DESCRI PTI ON

B

Conmmrer ci al Sal es

OTHER TYPE DESCRI PTI ON
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‘ PREPARER - PERSON FILING

RRC NO 447 ACTI VE FLAG Y I NACTI VE DATE:

FI RST NAME:  Any M DDLE: Lynn LAST NAME: Br own

TITLE: Controller
ADDRESS LINE 1: 620 Longm re Road
ADDRESS LI NE 2:

CITY: Conroe STATE: TX ZIP. 77304

AREA CODE: 936 PHONE NO 539- 3500 EXTENSI ON:

ZI P4:
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‘CURTAILMENTPLAN

PLAN I D
7455

DESCRI PTI ON

Curtail ment Plan
Section 7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commission's jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takeseffect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility's transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term"deliveries" in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year.

LINE EXTENSION POLICY

POLICY 1D

1231

DESCRI PTI ON

CUSTOVER LI NE EXTENSI ON PQOLI CY
FROM GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE (GUD 10622)

GAS MAI N EXTENSI ONS: Conpany shall extend its gas mains to provide new or additional service and
shall be entitled to make a reasonabl e charge for such installation as set out in the Schedul e
of M scel | aneous Service Charges filed with The Railroad Conmmi ssion of Texas. Gas main

extensi ons shall be nmade at LDC expense only where the probable expected use of all facilities
necessary for such service will provide a reasonable and conpensatory return to LDC on the val ue
of such facilities. Oherw se, gas nmain extensions shall be nade only under the follow ng

condi tions.

(1) Individual Residential and Commercial Consuners- upon paynent of the fee for gas main
extension set out in the Schedul e of M scellaneous Service charges or upon execution of LDC
"Gas Main Extension Contract."

(2) Devel opers of Residential or Business Subdivision- upon execution of LDC s Gas Main
Ext ensi on Contract or "Predevel opnent Gas Main Extension Contract ," or under speci al
circunstances where, in LDC s opinion, such forms are not appropriate, upon execution of a
speci al agreenent providing for reinbursenent to LDC for cost of the necessary gas main
ext ensi on.

(3) Large Vol ume Consumers- upon execution of a special agreement providing for reinbursenent to
LDC for the cost of the necessary gas nmain extension.
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

10271A

GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE
1. DEFI NI TIONS

(a) Consuner, Custoner and Applicant are used interchangeably and nmean a person or
organi zation utilizing services or who wants to utilize services of LDC, Inc.

(b) Conpany neans LDC, Inc., its successors and assigns.

(c)Cubic Foot of Gas: Unless otherw se expressly provided by rate schedule or witten
contract (or agreenment), the ampbunt of gas necessary to fill a cubic foot of space when the
gas is at a gauge pressure of four (4) ounces above atnospheric pressure of 14.65 psia at 60
Fahrenhei t.

(d)Service Line: The pipe and attached fittings which convey gas from Conpany's mains to
the property line of Consunmer's prenises.

(e)Yard Line: The pipe and attached fittings which convey gas fromthe Consuner's
property line to and including the stopcock on the riser for the Consunmer's neter.

(f)Consurner's Housepiping: Al pipe and attached fittings which convey gas fromthe
outlet side of the nmeter to the Consuner's connection for gas appliances.

(g) Point of Delivery: The point where the gas is neasured for delivery into Consuner's
pi pi ng.

2. APPLI CATI ON OF RULES

(a) Unless otherwi se expressly stated, these rules apply to all Consunmers regardl ess of
classification, except insofar as they are changed by or are in conflict with any statute of
the State of Texas, valid nunicipal ordinance, valid final order of any court or of the
Rai | road Conmi ssion of Texas, or witten contract executed by Conpany, in which case such
statute, ordinance, order or contract shall control to the extent that it is applicable to the
Consumer (s) in question. Wenever possible, these rules shall be construed harnoniously with
such |l aws, contracts, ordinances, and orders.

(b) The use of gas service shall constitute an agreenent by the Consumer to utilize such
service in accordance with the applicable rules of the Conpany as set forth herein. (c)These
rules, and all subsequently enacted rules, nay be abrogated, nodified, or added to in whole or
in part, by the Conpany and such rul es abrogated, nodified, or added to, shall becone
effective when filed with the appropriate regulatory authority.

3. CLASSI FI CATI ON FOR RATE AND CONTRACT PURPCSES

For purposes of determning rates, Consuners shall be classified as Residential,
Commerci al or Large Volume Consuners as defined in Conpany's applicable rate schedul es.
Service by Conpany to Consuners classified herein as Residential and Commercial is available
without a witten contract between Consumer and Conpany at the standard rates and charges
applicable to such Consunmers fromtine to tinme. Conpany shall have no obligation to deliver
nmore than 5,000 cubic feet of gas in any day to any Consuner not having a witten gas sales
contract with Conpany. A contract may be required from Large Vol ume Consuners using | ess than
5,000 cubic feet per day, provided this requirement shall be uniformy applied to all such
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Consumers within each nunicipal rate jurisdiction. |In the case of existing Consuners, the
maxi mum gas usage during any one day shall be obtained fromrecords of the Conpany, except in
cases where the existing Consunmer will be purchasing increased volunmes of gas from Conpany

because of expansions or for any other reason, in which event the Conmpany nmay estimate usage
by the Consuner. Any such estinmates made by Conpany shall be binding on Consunmer in
determning rate classification and whether or not a contract is required. Conpany's
obligation to provide service to any Large Vol une Consuner is continent upon Conpany's
determ nation that there will be an adequate supply of gas to serve such Large Vol unme
Consuner, and that existing facilities are of adequate capacity and suitable pressure

4. LIM TATION OF USE
Al'l gas delivered through Conpany's neters is for use only at the Point of Delivery and
shall not be redelivered or resold to others w thout Conpany's witten consent.

5. SERVI CE CONNECTI ONS

(a) Tap Charge: Conpany nmay inmpose a reasonable charge for the connection of a new
Consumer to its distribution mains. The tap charge to be collected and the ambunt and
condi tions under which such charge will be inposed are set out in the Schedul es of
M scel | aneous Service Charges filed with the appropriate regulatory authorities

(b) Service Line: Conpany shall install and maintain all Service Lines and to the extent
permtted by applicable ordinance shall be entitled to nake a reasonabl e charge for such
installation as set out in the Schedule of M scellaneous Service Charges filed with
appropriate regulatory authorities. A Service Line may be used to supply a single building or
single group of buildings which may or may not be located on a single lot, such as a group of
factory buildings, hospital buildings, or institutional buildings, all under one ownership or
control. However, gas service supplied to Consuner for use at separate |ots physically
divided by other private or public property (including streets, alleys and other public ways)
must be separately netered and billed. Mre than one Service Line to supply a Consuner's
prem ses may be constructed by agreenent between Conpany and Consuner.

(c) Yard Line: Conpany nay install Yard Lines if so requested by Consuner. To the
extent pernmitted by applicabl e ordi nance, Conmpany shall be entitled to make a reasonabl e
charge for such installation as set out in the Schedul es of M scellaneous Servi ce Charges
filed with the appropriate regulatory authorities

(d) Housepiping: Consuner shall be responsible for installing and maintaining Consuner's
Housepi pi ng. Conpany may refuse service to any Consunmer whose housepiping is inadequate or
unsaf e but Company shall have no responsibility for determ ning whether or not Consunmer has
conplied with applicable safety codes, inspecting Consuner's Housepi ping or in any way
establishing or enforcing housepiping specifications. Information relating to piping my be
obtai ned at the Conpany's main offices

(e)Gas Main Extensions: Conpany shall extend its gas mains to provide new or additiona
service and shall be entitled to make a reasonable charge for such installation as set out in
the Schedul e of M scel | aneous Service Charges filed with appropriate regulatory authorities
Gas main extensions shall be nade at Conpany's expense only where the probabl e expected use of
all facilities necessary for such service will provide a reasonable and conpensatory return to
Conpany on the value of such facilities. QOherw se, gas main extensions shall be made only
under the follow ng conditions
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(1) Individual Residential and Conmercial Consumers - upon payment of the fee for gas main
extension set out in the Schedul e of M scellaneous Service Charges or upon execution of
Conpany's Gas Main Extension Contract.

(2) Devel opers of Residential or Business Subdivisions - upon execution of Conpany's Gas
Mai n Ext ensi on Contract or Predevel opnent Gas Main Extension Contract, or under special
ci rcunmst ances where, in Conpany's opinion, such fornms are not appropriate, upon execution of a
speci al agreenent providing for reinbursenent to Conpany for cost of the necessary gas nain
ext ensi on.

(3) Large Volume Consumers - upon execution of a special agreement providing for
rei nbursenent to Conpany for the cost of the necessary gas main extension.

6. ADDI Tl ONAL CHARGES RELATI NG TO GAS SERVI CE
Charges for services other than delivering natural gas may be nmade in accordance with the
Schedul e of M scel | aneous Service Charges filed with the appropriate regulatory authorities.

7. APPL| CATI ON FOR SERVI CE

Where no witten contract for service is necessary, any application by tel ephone, in person,
or inwiting my be nmade to request initiation of service. Upon request, Consuner shall
provide a witten application. Upon request, Consuner shall provide information necessary for
purposes of rate classification, billing, and determ ning whether a deposit will be required.

8. REFUSAL TO | NSTI TUTE SERVI CE AND TERM NATI ON OF SERVI CE

(a) Refusal of Service

(1) Conpliance by Applicant. The Conpany may decline to serve an Applicant until such
Applicant has conplied with the state and municipal rules, regulations or laws, and with
approved rul es and regul ations of the Conpany on file with the appropriate regul atory

aut hority governing the service applied for, or for the followi ng reasons: (A) the Applicant's
installation or equipnent is known to be hazardous or of such character that satisfactory
servi ce cannot be given;

(B) the Applicant is indebted to any utility Conpany for the sane kind of service as that
applied for; provided, however, that in the event the indebtedness of the Applicant for
service is in dispute, the Applicant shall be served upon conplying with the applicable

deposit requirenent;

(Othe Applicant refuses to make a deposit if Applicant is required to make a deposit
under these rules;

(D)ywhere an unsafe condition exists at any point on Consuner's pren ses;
(E)for use of gas in violation of Conpany's rules;

(F)in the event Conpany's representatives are refused access to such premnises for any
| awf ul pur pose;

(G when Conpany's property on the Consuner's premises is tanpered with, damaged or
destroyed.
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(2) Applicant's Recourse.

Company;

than six nonths prior to the date of application;

(E) failure to pay a bill of another Customer as guarantor thereof, unless the
made in witing to the Conpany as a condition precedent to service; and

Custoner identity is made to avoid or evade paynment of a utility bill.

(b) Discontinuance of Service

(1) Bills are due and payabl e when rendered; a bill shall be past due not |ess
after issuance or such other period of time as may be provided by order of the

(2) The Company may offer an inducenment for pronpt payment of bills by allow ng

tariff shall control.

consist of a mailing or hand delivery thereof at |east five working days prior
date of disconnection. Said notice shall be provided in English (and Spani sh,
has any Spani sh speaki ng Custoners) and shall include:

(B) the reason service is to be term nated,

authority. A bill for utility service is delinquent if unpaid by the due date.

(A) the words Disconnect Notice or simlar |anguage prom nently displayed;

In the event that the Conpany shall refuse to serve an Applicant under the provisions of
these rules, the Conpany shall informthe Applicant of the basis of its refusal
Applicant may file a conplaint with the appropriate regulatory authority thereon.

and that the

(3)Insufficient Gounds for Refusal to Serve. The following shall not constitute sufficient
cause for refusal of service to a present residential or commercial Customer or Applicant:

(A) delinquency in paynent for service by a previous occupant of the premises to be served,;

(B) failure to pay for nerchandi se or charges for non-utility service purchased fromthe

(©) failure to pay a bill to correct previous underbilling due to m sapplication of rates nore

(D) violation of the Conpany's rules pertaining to the operation of nonstandard equi pnment or
unaut hori zed attachnents, which interfere with the service of others, unless the Custoner has
first been notified and been afforded reasonable opportunity to conply with these rules;

guar ant ee was

(F)failure to pay the bill of another Customer at the sanme address except where the change of

than 15 days
regul atory

a discount in

the amount of 5% for payment within 10 days of their issuance. In the event of any
i nconsi stency between these Rul es and Regul ations and the applicable rate tariff, the rate

(3) A Custoner's utility service may not be term nated unless the Conpany has nade a

reasonabl e effort to offer the Customer the option of paying a delinquent bill in

install nents. A Custoner's utility service may be di sconnected if the bill has not been paid
or a suitable witten agreement for paynent in installnments entered into within 5 working days
after the bill has becone delinquent and if proper notice has been given. Proper notice shall

to a stated
i f the Conpany
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(O what Customer nust do to prevent termnation;

(D)in the case of a past-due bill, the anpbunt past due and the hours, address, and
t el ephone nunber where paynent nmay be nmade; and

(E)a statenent that if a health or other enmergency exists, the Conpany may be contacted
concerning the nature of the energency and the relief available, if any, to meet such
ener gency.

(4) Wility service may be disconnected for any of the follow ng reasons.

(A)failure to pay a delinquent account or failure to conply with the terms of a witten
agreenment for installment paynent of a delinquent account;

(B)violation of the Conpany's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equi prent or
unaut hori zed attachnents if a reasonable attenpt has been made to notify the Custoner and the

Customer is provided with a reasonable opportunity to renedy the situation;

(C) failure to conply with deposit or guarantee arrangenents where required by these
rul es and regul ations;

(D)wi thout notice where a known dangerous condition exists for as long as the condition
exi sts;

(E) tanmpering with the Conpany's nmeter or equi pment or bypassing the sane;
(F) for use of gas in violation of Conpany's rules;
(G in the event Consuner's prenmi ses are vacated;

(H in the event Conpany's representatives are refused access to such prenises for any
| awf ul purpose;

(1) when Conpany's property on the Consuner's premises is tanpered with, damaged or
destroyed;

(J) for use of gas in violation of any |law, ordinance or regul ation;

(K) for fraudulent misrepresentation in relation to the consunption of gas or any ot her
fraud practiced by Consuner, with regard to the matters referred to in these rules or
Consuner's contract.

(5) Wility service may not be disconnected for any of the follow ng reasons:

A) delinquency in paynment for service by a previous occupant of the premi ses;

(B) failure to pay for nerchandise or charges for non-utility service by the Conpany;

(C) failure to pay for a different type or class of utility service unless fee for such
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10271B

service is included on the sane bill

(D) failure to pay the account of another Custoner as guarantor thereof, unless the
guarantee was made in witing to the Conpany as a condition precedent to service

(E) failure to pay charges arising fromany under billing occurring due to any
m sapplication of rates nore than six nonths prior to the current billing
Part B
(F) failure to pay charges arising fromany underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due to ot her

m sconduct of the customer; and

(G failure to pay an estimated bill other than a bill rendered pursuant to any approved
met er reading plan, unless the Conpany is unable to read the nmeter due to circunstances beyond
its control

(6) Unless a dangerous condition exists, or unless the Custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the Conpany are not available to the public for the purpose of naking collections
and reconnecting service

(7) The Conpany shall not abandon a Custonmer without witten approval fromthe regul atory
authority.

(8) The Conpany shall not discontinue service to a delinquent residential Customer permanently
residing in an individually metered dwelling unit when that Customer establishes that

di sconti nuance of service will result in sone person residing at that residence becom ng
seriously ill or nore seriously ill if service is discontinued. Any Custoner seeking to avoid
term nation of service under this provision nust nake a witten request to the Conpany
supported by a witten statenent froma |icensed physician. The Conpany nust receive both the
request and the statenment within five working days of the issuance of the utility bill. The
prohi bition against service termination as provided herein shall last twenty (20) days from
the date of receipt by the Company of the request and statenent or such | esser period as may
be agreed upon by the Conpany and the Custoner. The Customer who makes such request shal

sign an install ment agreenment which provides for paynent of such service along with tinely
paynments for subsequent nonthly billings

9. LOCATI ON OF METERS

Wherever practical and if requested by the Consumer, all new meter installations shall be
accessible at all times for inspection, reading, and change out for testing. Wenever the
Conpany shall permanently discontinue the delivery of gas to any of Consunmer's premises, it
shall have the right at any reasonable tine thereafter to enter upon the prenises and renove
therefromits neter and any other of its equipnent there |ocated

10. METER TESTS AND BI LL ADJUSTMENTS W TH RESPECT TO METER ACCURACY
(a) Meter Requirenent

(1) Use of neter. Al gas sold by the Conmpany shall be charged for by neter
measurements, except where otherw se provided for by applicable law, regulation of the
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regul atory authority or tariff.

(2) Installation by Conpany. Unless otherw se authorized by the regulatory authority,
the Conpany shall provide and install and will continue to own and maintain all neters
necessary for neasurenent of gas delivered to its Custoners

(3) Standard type. The Conmpany shall not furnish, set up, or put in use any neter which
is not reliable and of a standard type which nmeets generally accepted industry standards
provi ded, however, special neters not necessarily conformng to such standard types may be
used for investigation, testing, or experimental purposes.(b) Meter Records. The Conpany
shal | keep the follow ng records

(1) Meter equi pment records. The Conpany shall keep a record of all its nmeters, show ng the
Custoner's address and date of the |ast test.

(2) Records of neter tests. Al meter tests nust be properly referenced to the neter record
provided for therein. The record of each test nmade on request of a Custoner nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations. (c) Mter
readi ngs. In general, each meter must indicate clearly the units of service for which charge
is made to the Custoner.(d) Test for accuracy.

(1) The Conpany shall, upon request of a Custoner nake a test of the accuracy of the neter
serving that Customer. The Conpany shall informthe Custonmer of the time and place of the
test, and pernit the Custoner or his authorized representative to be present if the Customer
so desires. |If no such test has been performed within the previous four years for the same
Custoner at the sanme location, the test shall be performed wi thout charge. |f such a test has
been perfornmed for the sane Custonmer at the same location within the previous four years, the
Conpany may charge a fee for the test, not to exceed $35.00, or such other fee for the testing
of neters as may be set forth in the Conpany's Schedul e of M scellaneous Service Charges
properly on file with the regulatory authority. The Customer nust be inforned of the result
of any test on a meter that serves him

(2) Notwithstanding Paragraph (1), above, if the neter is found to be nore than nominally
defective, to either Custoner's or the Conpany's di sadvantage, any fee charged for a neter
test nmust be refunded to the Customer. More than nominally defective means a deviation of
more than 2% from accurate registration

(3) If any neter test requested by a Custoner reveals a neter to be nore than nominally
defective, the Conpany shall correct previous readi ngs consistent with the inaccuracy found in
the meter for the period of either (i) the last six nonths, or (ii) the last test of the
neter, whichever is shorter. Any resulting underbillings or overbillings are to be corrected
in subsequent bills, unless service is terminated, in which event a nonetary adjustnent is to
be made. This requirement for a correction nmay be waived by the Conpany if the error is to
the Conpany's di sadvant age

(4) If ameter is found not to register for any period of tinme, the Conpany may make a charge
for units used but not netered, for a period not to exceed three nonths previous to the tine
the meter is found not to be registering. The deternination of anounts used but not netered
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is to be based on consunption during other like periods by the sane Custoner at the same
| ocation when avail abl e, and on consunption under similar conditions at the same |ocation or
of other simlarly situated Custonmers when not avail able

(e) Meter Exchange

(1) The Conpany follows the practice of testing and repairing its neters on periodic schedul es
in accordance with good operating practice. The periodic meter test interval is based on the
results of accuracy tests of its meters randomy sanpled of varying ages. The period of
presuned accuracy is the period during which not |ess than 70% of the randomy sanpled neters
exhibit accuracy in the range of 2% fast to 2% sl ow.

11. DEPOSI TS FROM CONSUMERS TO GUARANTEE PAYMENTS OF BILLS

(a) Establishment of Credit for Residential Applicants (1) The Conpany nay require a
residential Applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the Custonmer fromconplying with rules for pronpt paynment of bills
Subject to these rules, a residential Applicant shall not be required to nake a deposit; (A)if
the residential Applicant has been a Custonmer of any utility for the sane kind of service
within the last two years and is not delinquent in payment of any such utility service account
and during the last twelve consecutive nonths of service did not have nore than one occasion
in which a bill for such utility service was paid after becomnm ng delinquent and never had
servi ce disconnected for nonpayment; or

(B) if the residential Applicant furnishes in witing a satisfactory guarantee to secure
paynment of bills for the service required

(Oif the residential Applicant denponstrates a satisfactory credit rating by appropriate
means, including but not Iimted to, the production of generally accepted credit cards
letters of credit reference, the nanes of credit references which may be quickly and

i nexpensively contacted by the utility, or proof of ownership of substantial equity.

(b) Re-establishment of credit. Every Applicant who has previously been a Custoner of the
Conpany and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all amunts due the Conpany or execute a witten deferred
paynent agreenent, if offered, and reestablish credit as provided herein.

(c) Anmpunt of deposit and interest for residential service and exenption from deposit.

(1) The required residential deposit shall not exceed an anpunt equivalent to one-sixth of the
estimated annual billings (rounded up to the nearest $5.00). |f the actual use is at |east
twice the amount of the estimated billings, a new deposit requirenment nmay be cal cul ated and an
additional deposit may be required within five days. |If such additional deposit is not nade
the Conpany may di sconnect service under the standard di sconnection procedure for failure to
conply with deposit requirements. Estimated Annual Billings as such termis used in this
Section shall be either

(i) the 12-nonth billing history at the service address involved (if a billing history
is available for the service address), or

(ii) the average annual residential bill in the same or similar service area (if a
billing history is not available at the service address); Provided, that such average annua
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residential bill determi ned pursuant to clause ii hereof, shall be determ ned periodically but
no |l ess frequently than annually.

(2) Al Applicants for residential service who are sixty-five years of age or older will be
consi dered as having established credit if such Applicant does not have an outstandi ng account
bal ance with the Conpany or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such Applicant under these
condi tions

(3) The Conpany shall pay a mininmuminterest on such deposits according to the rate as
established by law, provided, if refund of deposit is made within thirty days of receipt of
deposit, no interest payment shall be made. |f the Conpany retains the deposit nore than
thirty days, payment of interest shall be made retroactive to the date of deposit.

(A)paynent of interest to the Custoner shall be annually or at the tine the deposit is
returned or credited to the Custoner's account.

(B) the deposit shall cease to draw interest on the date it is returned or credited to the
Custoner's account. (d) For commercial and |arge volunme Custoners, Conpany may require a
deposit where the Applicant is unable to establish good credit by standards generally accepted
as evidence of credit worthiness. The amount of any deposit, where required, shall be in an
amount sufficient to protect Conpany but shall not exceed the ambunt of the estimted hi ghest
t wo

(2) nonths' billing.

Interest on conmercial and | arge Custoner deposits shall be paid at the rate established
by ordinance, regulation or rule for gas utility deposits. Deposits shall be refunded after
three (3) years of pronpt paynment, with refund including any interest to be nade in cash or by
credit to the Consuner's bill. Deposits may be refunded sooner if Consumer can establish a
record of credit worthiness which would have entitled himto initial service without a deposit
and otherw se has a record of pronpt paynent.

(e) For tenporary or seasonal service and for weekend or seasonal residences, the Conpany nmay
require a deposit sufficient to reasonably protect it against the assumed risk, provided that
such a policy is applied in a uniformand nondi scri m natory manner

(f) Records of deposits
(1) The Conpany shall keep records to show. (A) the name and address of each depositor

(B) the anpunt and date of the deposit; and

(O each transaction concerning the deposit. (2) The Company shall issue a receipt of deposit
to each Applicant fromwhoma deposit is received and shall provide a means whereby a
depositor may reclaimthe deposit if the receipt is |ost.

(3) Arecord of each unclaimed deposit shall be maintained for at |east four years, during
which time the Conpany shall nmeke a reasonable effort to return the deposit.

(g) Refund of deposit
(1) If service is not connected or after disconnection of service, the Conpany shal
pronptly and automatically refund the Custonmer's deposit plus accrued interest or the bal ance
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if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
prem ses to another within the service area of the Conpany shall not be deemed a di sconnection
wi thin the nmeaning of these rules, and, in the event of such transfer, no additional deposit
may be demanded unl ess pernmitted by these rules.

(2) When a residential Custoner has paid bills for service for twelve consecutive nonths
wi t hout havi ng service disconnected for nonpaynent of bills and w thout having nore than one
occasion in which a bill was delinquent and when the Custoner is not delinquent in the payment
of the current bills, the Conpany shall pronptly and automatically refund the deposit plus
accrued interest to the Customer in the formof cash or credit to the Customer's account.
Deposits may be refunded sooner if Consuner can establish a record of credit worthiness which
woul d have entitled himto install service without a deposit and otherw se has a record of
pronpt payment.

(h) Upon the sale or transfer of the Conpany or operating units thereof, the Conpany
shall file with the commission under oath, in addition to other information, a list show ng
the nanmes and addresses of all Custoners served by the Company or unit who have to their
credit a deposit, the date the deposit was nmade, the anpunt thereof, and the unpaid interest
t her eon.

(i) The Conpany shall direct its personnel engaged in initial contact with an Applicant
or Custoner for service seeking to establish or re-establish credit under the provisions of
these rules to informthe Custoner, if dissatisfaction is expressed with the Conpany deci sion,
of the Custonmer's right to file a conplaint with the regulatory authority thereon.

12. DI SCONTI NUANCE BY CONSUMER A

Consumer who wi shes to discontinue the use of gas (provided he otherwi se has the right to
do so) nust give notice of his intent to do so to Conpany at its principal office. Consuner
shall be obligated to pay for all service which is rendered by the Conpany (i ncluding
applicabl e mni num charges therefore) prior to tine Conpany receives such notice.

13. RECORDS OF GAS SUPPLI ED

Conpany shal |l keep accurate records of the ampunt of gas registered by its neters, and
such records shall be accepted at all tinmes and in all places as prim facie evidence of the
true amount of gas consuned.

14. ESCAPI NG GAS

I nmedi ate notice nust be given to Conpany by Consumer of any escaping gas on Consumer's
prem ses. No flane shall be taken near the point where gas is escaping and as an added
precaution, the gas should i nmedi ately be shut off at the neter by Consuner. Conpany shall
not be liable for any damage or |oss caused by the escape of gas from Consumer's Housepi pi ng
or Consuner's appliances.

15. DAMAGE AND REPAIR TO AND TAVMPERI NG W TH COVPANY' S FACI LI TI ES

Consumer shall inmmediately notify Conpany in the event of danage to Conpany's property on
Consuner's premnmises. Consuner shall not pernmit anyone other than authorized enpl oyees of
Conpany to adjust, repair, connect, or disconnect, or in any way tanper with the neter, |ines

or any ot her equi pment of Conpany used in serving Consuner's premn ses.

16. ACCESS TO PREM SES
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The Conpany's representatives shall have the right at all reasonable hours to enter upon
the prenises and property of Consuner to read the neter; and to renpve, to inspect, or to make
necessary repairs and adjustnent to, or replacenents of, Service Lines, neter |oop, and any
property of the Conpany |ocated thereon, and for any other purpose connected with the
Conpany's operation. The Conpany's representatives shall have the right at all times to enter
upon the prem ses and property of Consumer in emergencies pertaining to Conpany's service
Al'l dogs and other animals which nmi ght hinder the performance of such operations on the
Consumer's property shall be kept away from such operations by the Consumer upon notice by the
Conpany representatives of their intention to enter upon the Consuner's premni ses

17. NON-LI ABILITY

(a) The Company shall not be liable for any | oss or damage caused by variation in gas
pressure, defects in pipes, connection and appliances, escape or |eakage of gas, sticking of
val ves or regulators, or for any other |oss or damage not caused by the Conmpany's negligence
arising out of or incident to the furnishing of gas to any Consuner

(b) Conpany shall not be liable for any damage or injury resulting fromgas or its use
after such gas | eaves the Point of Delivery other than damage caused by the fault of the
Conpany in the manner of installation of the Service Lines, in the nanner in which such
Service Lines are repaired by the Conpany, and in the negligence of the Conpany in maintaining
its neter loop. Al other risks after the gas left the Point of Delivery shall be assumed by
the Consurer, his agents, servants, enployees or other persons

(c) The Conmpany agrees to use reasonable diligence in rendering continuous gas service to
al | Consuners, but the Conpany does not guarantee such service and shall not be liable for
danmges resulting fromany interruption to such service

(d) Conpany shall not be |iable for any damage or |oss caused by stoppage or curtail ment
of the gas supply pursuant to order of a governnental agency having jurisdiction over Conpany
or Conpany's suppliers, or caused by an event of force majeure. The termforce mjeure as
enpl oyed herein nmeans acts of God; strikes, |lockouts, or other industrial disturbances; acts
of the public eneny; wars; blockages; insurrections; riots; epidenics; |andslides; |ightning
eart hquakes; fires; storms; floods; washouts; arrests and restraints of the government, either
federal or state, civil or mlitary; civil disturbances; explosions; breakage or accident to
machi nery or |lines of pipe; freezing of wells or lines of pipe; shortage of gas supply,
whether resulting frominability or failure of a supplier to deliver gas; partial or entire
failure of natural gas wells or gas supply; depletion of gas reserves; and any other causes
whet her of the kind herein enunerated or otherw se

10271C PART C 18
TEMPORARY | NTERRUPTI ON OF SERVI CE
(a) The Conpany shall nake all reasonable efforts to prevent interruptions of service
When interruptions occur, the Conpany shall reestablish service within the shortest possible
tinme consistent with prudent operating principals so that the smallest nunber of Custoners are
af fect ed

(b) The Conpany shall make reasonabl e provisions to neet energencies resulting from
failure of service, and shall issue instructions to its enployees covering procedures to be
followed in the event of an emergency in order to prevent or nitigate interruption or
i mpai rnment of service
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(c)In the event of a national energency or |ocal disaster resulting in disruption of
normal service, the Conmpany may, in the public interest, interrupt service to other Custoners
to provide necessary service to civil defense or other emergency service agencies on a
tenporary basis until normal service to these agencies can be restored

(1) Record of interruption. Except for nonentary interruptions which do not cause nwjor

di sruption of service, the Conpany shall keep a conplete record of all interruptions, both
emergency and schedul ed. This record shall show the cause of such interruptions, date, tinme
duration, |location, approxi mate nunber of Custoners affected, and, in cases of energency
interruptions, the renedy and steps taken to prevent recurrence

(2) Report to Conmission. The Conmission shall be notified in witing within forty-eight
hours of interruptions in service affecting the entire systemor any major division thereof
lasting nmore than four hours. The notice shall also state the cause of such interruptions

If any service interruption is reported to the Conmi ssion otherwi se (for exanple, as a
curtailment report or safety report), such other report is sufficient to conply with the terms
of this paragraph

19. WAI VER OF RULES

No agent or representative of the Conpany is authorized to add to, alter, waive, or otherw se
change any of the foregoing rules except by agreenent in witing signed by an officer in the
Conpany.

20. BILLING

(a) Bills for gas service shall be rendered nonthly, unless otherw se authorized or

unl ess service is rendered for a period less than a month. Bills shall be rendered as
pronmptly as possible follow ng the reading of nmeters

(b) The Customer's bill nust show all the follow ng i nformation

(1) If the neter is read by the Conpany, the date and reading of the nmeter at the beginning
and end of the period for which rendered

(2) The nunber and kind of units billed
(3) The applicable rate schedule, title or code

(4) The total base bill;

(5) The total of any adjustnents to the base bill and the anpbunt of adjustnents per billing
unit;
(6) The date by which the Custoner nust pay the bill in order to avoid penalty;

(7)The total ampunt due after addition of any penalty for nonpaynent within a designated
period; and

(8) Adistinct marking to identify an estimated bill. The information required above shall be
arranged and di splayed in such a manner as to allow the Custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nmust be mailed to the Custoner on
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request of the Customer. The Conpany may exhaust its stock of non-conforming bill forms
existing on the effective date hereof before conpliance is required with this section

c) Were there is a good reason for doing so, estimated bills nay be submtted provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the nmeter reader is unable to gain access to the premises to read the nmeter on
regular nmeter reading trips, or in nonths where neters are not read otherw se, the Conpany
shal |l provide the Custoner with a postcard and request that the Customer read the meter and
return the card to the utility if the neter is of a type that can be read by the Custoner
wi t hout significant inconvenience or special tools or equipnent. |If such a postcard is not
received by the Conpany in time for billing, the Conpany may estimate the meter readi ng and
render the bill accordingly.

(d) Disputed bills. (1) In the event of a dispute between the Customer and the Conpany
regarding the bill, the Conpany shall forthwi th make such investigation as is required by the
particular case and report the results thereof to the Customer. |f the Custoner w shes to
obtain the benefit of subsection

(2) hereunder, notification of the dispute nust be given to the Conpany prior to the date the
bill becomes delinquent. |In the event the dispute is not resolved, the Company shall inform

the Customer of the conplaint procedures of the appropriate regulatory authority.

(2) Notwi thstanding any other provisions of these rules and regul ati ons, the Custoner shal

not be required to pay the disputed portion of the bill which exceeds the ampunt of that
Customer's average usage for the billing period at current rates until the earlier of the
foll owi ng

(1) resolution of the dispute; or (2) the expiration of the sixty day period begi nning on the
day the disputed bill is issued. For purposes of this section only, the Customer's average
usage for the billing period shall be the average of the Custonmer's usage for the sane billing
period during the preceding two years. Were no previous usage history exists, the average
usage shall be estimated on the basis of usage levels of simlar Custoners and under simlar
condi tions

21. NEW CONSTRUCTI ON

(a) Standards of construction. The Conpany shall construct, install, operate, and
maintain its plant, structures, equipnment and |ines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority, or otherwi se by law, and in such manner to best
accommodate the public and to prevent interference with service furnished by other public
utilities insofar as practical

(b) Response to request for residential and commercial service. The Conpany shall serve
each qualified residential and comrercial Applicant for service within its service area as
rapidly as practical. As a general policy, those applications not involving line extensions
or new facilities should be filled within seven working days. Those applications for
i ndividual residential service requiring |line extensions should be filled within ninety days
unl ess unavail ability of materials or other causes beyond the control of the Conpany result in
unavoi dabl e delays. |In the event that residential service is delayed in excess of ninety days
after an Applicant has net credit requirenents and made satisfactory arrangenents for paynent
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of any required construction charges, a report nust be nade to the regulatory authority
listing the name of the Applicant, |ocation, and cause for delay. Unless such delays are due
to causes which are reasonably beyond the control of the Conpany, a delay in excess of ninety
days may be found to constitute a refusal to serve

22. CURTAI LMENT POLI CY

The Conpany adopts and shall adhere to the curtailment programset forth in Rule 2 of Texas
Rai | road Conmi ssion Gas Utilities Division Docket No. 489 as well as all other rules and
regul ati ons adopted fromtine to tine by governnental agencies having authority over the
operations of Conpany.

23. CUSTOVER RELATI ONS
(a)Information to Custoners. The Company shall

(1) Maintain a current set of maps showi ng the physical location of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other nmaps as
may be required by the regulatory authority, shall be kept by the Conmpany in a centra
location and will be available for inspection by the regulatory authority during nornal
wor ki ng hours. Each business office or service center shall have avail abl e up-to-date maps
pl ans or records of its inmediate area, with such other information as nmay be necessary to
enable the utility to advise Applicants and others entitled to the information as to the
facilities available for serving that locality;

(2) Assist the Custonmer or Applicant in selecting the npbst econonical rate schedul e

(3) In conpliance with applicable |aw or regul ations, notify Custonmers affected by a change in
rates or schedule or classification

(4) Post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of current rate
schedul es and rules relating to the service of the Conpany, as filed with the Conmi ssion, are
avail abl e for inspection

(5) Furni sh such additional information on rates and services as the Custoner nay reasonably
request;

(6) Upon request, informits Custonmers as to the nethod of reading neters; and

(7) As required by law or the rules of the appropriate regulatory authority, provide its
Customers with Customer service information. At |east once each cal endar year, the Conpany
shall notify its Customers that Custonmer service information is available on request wthout
charge.

(b) Customer Conplaints. Upon conplaint to the Conpany by residential or snal
commercial Custoners either at its office, by letter, or by tel ephone, the Conpany shal
promptly make a suitable investigation and advise the conplainant of the results thereof. The
Conpany shall make its initial response to the Customer no later than the end of the business
day followi ng the date of the conplaint. The Conpany shall keep a record of all conplaints
whi ch shall show the name and address of the conplainant, the date and nature of the
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conpl ai nt, and the adjustnment and disposition thereof for a period of two years subsequent to
the final disposition of the conplaint.

(c) Conpany Response. Upon receipt of the conplaint, either by letter or by tel ephone
fromthe regulatory authority on behalf of a Custoner, the Conpany shall neke a suitable
i nvestigation and advise the regulatory authority and conpl ai nant of the results thereof. An
initial response shall be made not later than the next business day follow ng receipt of the
conpl aint. The Conmi ssion encourages all Customer conplaints to be nade in witing to assist
the regulatory authority in maintaining records of the quality of service of the Conpany.

(d) Deferred Payment Plan. The Conpany may, but is not required to, offer a witten
deferred paynment plan for delinquent residential accounts. |If such a plan is offered, it

shall conformto the follow ng guidelines

(1) Every deferred paynent plan entered into due to the Custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the Custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(2) For purposes of determ ning reasonabl eness under theses rules the follow ng shall be

consi dered: size of delinquent account; Custoner's ability to pay; Customer's paynent history;
time that the debt has been outstanding; reasons why the debt has been outstanding; and other
rel evant factors concerning the circunstances of the Custoner

(3) A deferred paynent plan offered by the Conpany shall state, imediately preceding the
space provided for the Custoner's signature and in bold face print at |least two sizes |arger
than any other used, that If you are not satisfied with this agreenent, do not sign. If you
are satisfied with this agreenent, you give up your right to dispute the ambunt due under the
agreenment except for the utility's failure or refusal to conmply with the terns of this
agreenent .

(4) A deferred paynent plan may include a one time five percent penalty for late paynment on
the original anpbunt of the outstanding bill except in cases where the outstanding bill is
unusual Iy high as a result of the Conpany's error (such as an inaccurately estimated bill or
an incorrectly read nmeter). A deferred paynent plan shall not include a finance charge

(5) If a Custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same, the Conpany shall have the right to disconnect pursuant to

di sconnection rules herein and, under such circunstance, it shall not be required to offer a
subsequent negotiation of a deferred paynent plan prior to disconnection

(6)If the Conpany institutes a deferred paynent plan it shall not refuse a Customer
participation in such a programon the basis of race, color, creed, sex or nmarita
st at us. EFFECTI VE OCTOBER 27, 2001
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SERVICE CHARGES

RRC CHARGE NO. CHARGE I D
305445 062021C
305446 062021D
305447 062021E
305448 062021F
305449 062021G
305450 062021H
305451 0620211
305452 062021J
305453 062021K
305454 062021L
305455 062021M
305456 062021N
305457 0620210
305458 062021P
305459 062021Q

CHARGE AMOUNT

SERVI CE _PROVI DED

3. Restore Service after Service Turned-Of at
Custonmer or Customer s Agent s Request $55.00

4. Trip Charge $45.00

5. Rebuild Meter Installation Damaged by Sonmeone
other than LDC (TWO (2) HOUR M NI MUM + Actual costs of
materi al s),

Requiring construction crew $135. 00,

Not requiring construction crew $90. 00

6. Meter Retest on Request of Custoner $35.00

7. Repair Damaged Meters and Regul ators (PLUS Actual
COST OF MATERI ALS),

7a Damage to Index  $65. 00,

7b Danmage to Regul ator $35.00

8. Re-Route, Installation and Extension of Service
Li ne and New Mai ns (PER FOOT PLUS Actual COST OF
MATERI ALS under nornal construction conditions),

8a 1 - 1-1/4 $4.50,

8b 1-1/2 - 2 $5. 25,

8c 3 - 4 $6.25

9. Tap Charge $575.00

10. Meter and Regulator Facility $485.00,

10a AL-425 Large Meter Upgrade - Pool / Generator
(During Initial Construction) $595.00,

10b AL-425 Large Meter Upgrade - Pool / Generator
(After Initial Construction) $790.00

Large Conmercial Meter (See Manager for Pricing

11. Labor for all other Service Wrk (During normnal
Busi ness Hours 8am 5pm Mon.-Fri.),

Two Hour M nimum $90. 00/ Hr.,

Each Additional 1/2 Hour (or Part Thereof) $45.00,
After Normal Business Hours, Holidays, Saturdays,
Sundays (Two Hour M nimun) $135.00/ Hr.,

After Normal Business Hours - Each Additional 1/2 Hour
(or Part Thereof) $67.50

12. Collection Call, Mssed Appointnent, Re-Read (PER
TRIP) $45.00

13. Returned Check Fee (PLUS BANK FEE) $30.00
14. High Vol une Excess Flow Valve $225.00

15. Residential Deposit $140.00 (Refunded with
interest to Custoners who neet the Requirenents in 16
TEX. ADM N Code Section 7.45 (5) (F))

16. Smal |l Commercial Deposit $500.00

17. Test and Inspection of Service Line Installed by
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Ot hers $695. 00
305443 062021A 1. Institution of New Service $50.00
305444 062021B 2. Restore Service after Termination for Non-Paynent
or for Leak on a Custoner Oaned Facility $60. 00
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Resi dent - | ncorp

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 06/ 21/ 2021 ORI Gl NAL CONTRACT DATE: RECEI VED DATE:  11/29/ 2022
GAS CONSUVED: Y AVENDMVENT  DATE: OPERATOR NO 491571
BI LLS RENDERED: N I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

APPL| CATI ON OF SCHEDULE

This schedul e applies to all RESIDENTIAL custoners within the incorporated areas of
the City of Montgomery receiving gas service through a meter from LDC, LLC and who
use gas services for donestic purposes only. Natural gas supplied hereunder is for
the individual use of the customer at one point of delivery and shall not be resold
or shared with others. Were proposed service to a custoner does not exist,

addi tional charges and other arrangenments with customer will be required prior to
service being provided. Service under this rate schedule shall be furnished in
accordance with the Conmi ssions Special Rules of Practice and Procedures and
Substantive Rul es and the Conpanys General Rules and Regul ati ons, as such rul es may
be amended fromtime to tine.

GROSS MONTHLY RATE

The gross nmonthly rate for each customer receiving service shall be the sum of:
1. A minimumnonthly custoner charge, plus

2. A comvodity rate per MCF of consunption, plus

3. A gas cost adjustnent cal cul ated per MCF of consunption, plus

4. Authorized taxes and ot her surcharges

M NI MUM MONTHLY CUSTOVER CHARGE:
The m ni mum mont hly customer charge shall be $25.50.

MONTHLY COWODI TY RATE:
The price payabl e by each residential custoner for all consunption each nonth shall
be $7.75 per MCF.

GAS COST ADJUSTMENT: The custoners bill shall be adjusted based on the Conpanys Gas
Cost Adj ustment d ause.

TAXES: The Conpany shall recover other surcharges as authorized by federal, state,
and local regulatory authorities in accordance with applicable statutes, |aws,

regul ations, ordinances, orders, rules, contracts, or agreements as a separate line
itemon the custoners bill.

Pl PELI NE SAFETY AND REGULATORY PROGRAM FEE:

The Conpany shall recover a one-tine annual fee as a surcharge to its existing
rates for the Commi ssions Pipeline Safety and Regul atory Program Fee in the anpunt
determ ned by the Conmi ssion for each service line reported to be in service at the
end each cal endar year, pursuant to Texas Utilities Code 121.211 and 16 Texas
Adnmin. Code 8.201. Conpliance Report. The Conpany shall file an annual pipeline
safety fee (PSF) report no later than 90 days after the last billing cycle in which
the pipeline safety and regul atory programfee surcharge is billed to custoners. The
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SCHEDULE I D

Rat e Case Expenses

DESCRI PTI ON

Conpany shall file the report with the Railroad Conmi ssion of Texas addressed to
the Director of Oversight and Safety Division, Gas Services Departnent, referencing
OS-21- 00005509, and titling the report Pipeline Safety Fee Recovery Report. The
report shall include the follow ng: a) the pipeline safety fee-ambunt paid to the
Conmi ssion; b) the unit rate and total amount of the surcharge billed to each
custonmer; c) the date or dates the surcharge was billed to custoners; and d) the
total amount collected fromcustoners fromthe surcharge. Reports for the

Conmi ssion should be filed electronically at GUD Conpliance@rc.texas.gov or at the
follow ng address: Conpliance Filing Director of Oversight and Safety Division Gas
Services Dept. Railroad Conmi ssion of Texas P.O Box 12967 Austin, TX 78711-2967

RATE CASE EXPENSE SURCHARGE: APPLI CATI ON OF SCHEDULE

This schedule is applicable to any customer served under Residential or Commerci al
rate schedules in the environs of the City of Montgomery served by LDC, LLC, filed
Decenber 30, 2020, OS-20-00005136. This schedule is for the recovery of rate case
expenses and shall be in effect beginning on or after August 1, 2021.

MONTHLY RATE CASE EXPENSE RECOVERY FACTOR

The rate payable shall be $0.12 per Mf. Pursuant to the Final Order in QS 21-
00005509, LDC is authorized to recover a total of $51,772.58 in rate case expenses
from OS-21- 00005509 jurisdictional custoners identified by surcharge at the rate of
$0.12 per Mcf for a period of approxi mately 48 nonths commenci ng August 1, 2025
until approved rate case expenses in the amount of $51,772.58 are recovered.

RULES AND REGULATI ONS

Servi ce under this schedul e shall be furnished in accordance with the Conmpanys
Ceneral Rules and Regul ations; as such rules nmay be anmended fromtine to tinme. A
copy of the Conpanys General Rules and Regul ati ons may be obtained fromthe
Conpanys office located at 19926 Keenan Cut O f Road Montgonery, TX 77316.

COWPLI ANCE The Conpany shall file an annual report with the Gas Services Departnent
on or before March 1st of each year show ng the beginning bal ance of the
unrecovered rate case expense at January 1st, the anount recovered by custoner
class by nonth during the previous cal endar year and the endi ng bal ance as of
Decenber 31st. Upon conpletion of the recovery, LDC, LLC shall file a final report
within 60 days after the last billing cycle recovery fromthe custoner. No
interest will accunulate on the outstandi ng bal ance. Reports for the Conmi ssion
should be filed electronically through the RRC CASES system and a copy emiled to
GUD_Conpl i ance@rc. t exas. gov.

PAYMENT:
Al bills shall be delinquent unless paynment is received within fifteen (15) days
fromthe date of the bill.

APPL| CATI ON OF SCHEDULE

This schedule is applicable to any custoner served under Residential or Commercial
rate schedules in the environs of the City of Montgonery and all residential and
commercial custoners within the incorporated area of the City of Montgonery served
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| RATE SCHEDULE

SCHEDULE I D

Pi pe Safety Program

DESCRI PTI ON

by LDC, LLC, filed Decenmber 30, 2020, OS-20-00005136. This schedule is for the
recovery of rate case expenses and shall be in effect beginning on or after August
1, 2021.

MONTHLY RATE CASE EXPENSE RECOVERY FACTOR

The rate payable shall be $0.12 per Mcf. Pursuant to the Final Oder in OS-21-
00005509, LDC is authorized to recover a total of $51,772.58 in rate case expenses
from OS-21- 00005509 jurisdictional custoners identified by surcharge at the rate of
$0.12 per Mcf for a period of approxi mately 48 nonths comenci ng August 1, 2025
until approved rate case expenses in the anpbunt of $51,772.58 are recovered.

RULES AND REGULATI ONS

Servi ce under this schedule shall be furnished in accordance with the Conpanyss
CGeneral Rules and Regul ations; as such rules may be anended fromtine to tinme. A
copy of the Companys Ceneral Rules and Regul ati ons may be obtained fromthe
Conpanys office |located at 19926 Keenan Cut O f Road Montgonery, TX 77316.

COWPLI ANCE The Conpany shall file an annual report with the Gas Services Departnment
on or before March 1st of each year show ng the begi nning bal ance of the
unrecovered rate case expense at January 1st, the amount recovered by custoner
class by nonth during the previous cal endar year and the ending bal ance as of
Decenber 31st. Upon conpletion of the recovery, LDC, LLC shall file a final report
within 60 days after the last billing cycle recovery fromthe custoner. No
interest will accunulate on the outstandi ng bal ance. Reports for the Conmi ssion
should be filed electronically through the RRC CASES system and a copy emailed to
GUD_Conpl i ance@rc. t exas. gov.

Annual Pipeline Safety |Inspection Fee pursuant to Texas Wilities Code 121.211 of
the Commi ssion™s Rules and Regul ations, the conpany will pass on the Pipeline
Safety Inspection Fee to each service line reported to be in service at the end of
the cal endar year $1.00 per service connection effective 05012020

‘ RATE ADJUSTMENT PROVISIONS

None
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| CUSTOMERS
RRC CUSTOMVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
37774 N MCF $7. 3300 02/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 7700 01/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $11. 1100 12/ 01/ 2022
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $10. 5200 11/ 01/ 2022
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $6. 9400 04/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $7. 1600 03/ 01/ 2023
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $13. 8600 09/ 01/ 2022
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $10. 4700 09/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 9700 10/ 01/ 2023
CUSTOVER NAME Cty of Montgonery- |ncorporated
37774 N MCF $8. 6200 11/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $9. 0800 01/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $7.9700 08/ 01/ 2023
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $8. 4500 12/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $7. 6000 06/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $6. 7200 05/ 01/ 2023
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $8. 0700 07/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $7. 0300 03/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
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| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
37774 N MCF $7. 3800 02/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 3500 10/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 3300 11/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 5100 09/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 6100 12/ 01/ 2024
CUSTOVER NAME City of Montgomery- |ncorporated
37774 N MCF $8. 3700 08/ 01/ 2024
CUSTOVER NAME Cty of Montgonery- |ncorporated
37774 N MCF $14. 3400 08/ 01/ 2022
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $11. 4800 10/ 01/ 2022
CUSTOVER NAME City of Montgonmery- |ncorporated
37774 N MCF $9. 0500 05/ 01/ 2024
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $7. 3000 04/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 4100 07/ 01/ 2024
CUSTOVER NAME City of Montgonmery- |ncorporated
37774 N MCF $10. 3900 06/ 01/ 2024
CUSTOVER NAME Cty of Montgonery- I|ncorporated
REASONS FOR FILING
NEW?: N
RRC DOCKET NO.
CI TY ORDI NANCE NO.
ANVENDVENT( EXPLAI N) :
OTHER(EXPLAIN): New Rate Per OS-21-00005509. To include curtailment plan

SERVICES

TYPE OF SERVICE

SERVI CE _DESCRI PTI ON

A

Resi denti al Sal es

OTHER TYPE DESCRI PTI ON
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‘ PREPARER - PERSON FILING

RRC NO 447 ACTI VE FLAG Y I NACTI VE DATE:

FI RST NAME:  Any M DDLE: Lynn LAST NAME: Br own

TITLE: Controller
ADDRESS LINE 1: 620 Longm re Road
ADDRESS LI NE 2:

CITY: Conroe STATE: TX ZIP. 77304

AREA CODE: 936 PHONE NO 539- 3500 EXTENSI ON:

ZI P4:
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‘CURTAILMENTPLAN

PLAN I D
7455

DESCRI PTI ON

Curtail ment Plan
Section 7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commission's jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takeseffect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility's transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term"deliveries" in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year.

LINE EXTENSION POLICY

POLICY 1D

1231

DESCRI PTI ON

CUSTOVER LI NE EXTENSI ON PQOLI CY
FROM GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE (GUD 10622)

GAS MAI N EXTENSI ONS: Conpany shall extend its gas mains to provide new or additional service and
shall be entitled to make a reasonabl e charge for such installation as set out in the Schedul e
of M scel | aneous Service Charges filed with The Railroad Conmmi ssion of Texas. Gas main

extensi ons shall be nmade at LDC expense only where the probable expected use of all facilities
necessary for such service will provide a reasonable and conpensatory return to LDC on the val ue
of such facilities. Oherw se, gas nmain extensions shall be nade only under the follow ng

condi tions.

(1) Individual Residential and Commercial Consuners- upon paynent of the fee for gas main
extension set out in the Schedul e of M scellaneous Service charges or upon execution of LDC
"Gas Main Extension Contract."

(2) Devel opers of Residential or Business Subdivision- upon execution of LDC s Gas Main
Ext ensi on Contract or "Predevel opnent Gas Main Extension Contract ," or under speci al
circunstances where, in LDC s opinion, such forms are not appropriate, upon execution of a
speci al agreenent providing for reinbursenent to LDC for cost of the necessary gas main
ext ensi on.

(3) Large Vol ume Consumers- upon execution of a special agreement providing for reinbursenent to
LDC for the cost of the necessary gas nmain extension.
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

10271A

GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE
1. DEFI NI TIONS

(a) Consuner, Custoner and Applicant are used interchangeably and nmean a person or
organi zation utilizing services or who wants to utilize services of LDC, Inc.

(b) Conpany neans LDC, Inc., its successors and assigns.

(c)Cubic Foot of Gas: Unless otherw se expressly provided by rate schedule or witten
contract (or agreenment), the ampbunt of gas necessary to fill a cubic foot of space when the
gas is at a gauge pressure of four (4) ounces above atnospheric pressure of 14.65 psia at 60
Fahrenhei t.

(d)Service Line: The pipe and attached fittings which convey gas from Conpany's mains to
the property line of Consunmer's prenises.

(e)Yard Line: The pipe and attached fittings which convey gas fromthe Consuner's
property line to and including the stopcock on the riser for the Consunmer's neter.

(f)Consurner's Housepiping: Al pipe and attached fittings which convey gas fromthe
outlet side of the nmeter to the Consuner's connection for gas appliances.

(g) Point of Delivery: The point where the gas is neasured for delivery into Consuner's
pi pi ng.

2. APPLI CATI ON OF RULES

(a) Unless otherwi se expressly stated, these rules apply to all Consunmers regardl ess of
classification, except insofar as they are changed by or are in conflict with any statute of
the State of Texas, valid nunicipal ordinance, valid final order of any court or of the
Rai | road Conmi ssion of Texas, or witten contract executed by Conpany, in which case such
statute, ordinance, order or contract shall control to the extent that it is applicable to the
Consumer (s) in question. Wenever possible, these rules shall be construed harnoniously with
such |l aws, contracts, ordinances, and orders.

(b) The use of gas service shall constitute an agreenent by the Consumer to utilize such
service in accordance with the applicable rules of the Conpany as set forth herein. (c)These
rules, and all subsequently enacted rules, nay be abrogated, nodified, or added to in whole or
in part, by the Conpany and such rul es abrogated, nodified, or added to, shall becone
effective when filed with the appropriate regulatory authority.

3. CLASSI FI CATI ON FOR RATE AND CONTRACT PURPCSES

For purposes of determning rates, Consuners shall be classified as Residential,
Commerci al or Large Volume Consuners as defined in Conpany's applicable rate schedul es.
Service by Conpany to Consuners classified herein as Residential and Commercial is available
without a witten contract between Consumer and Conpany at the standard rates and charges
applicable to such Consunmers fromtine to tinme. Conpany shall have no obligation to deliver
nmore than 5,000 cubic feet of gas in any day to any Consuner not having a witten gas sales
contract with Conpany. A contract may be required from Large Vol ume Consuners using | ess than
5,000 cubic feet per day, provided this requirement shall be uniformy applied to all such
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Consumers within each nunicipal rate jurisdiction. |In the case of existing Consuners, the
maxi mum gas usage during any one day shall be obtained fromrecords of the Conpany, except in
cases where the existing Consunmer will be purchasing increased volunmes of gas from Conpany

because of expansions or for any other reason, in which event the Conmpany nmay estimate usage
by the Consuner. Any such estinmates made by Conpany shall be binding on Consunmer in
determning rate classification and whether or not a contract is required. Conpany's
obligation to provide service to any Large Vol une Consuner is continent upon Conpany's
determ nation that there will be an adequate supply of gas to serve such Large Vol unme
Consuner, and that existing facilities are of adequate capacity and suitable pressure

4. LIM TATION OF USE
Al'l gas delivered through Conpany's neters is for use only at the Point of Delivery and
shall not be redelivered or resold to others w thout Conpany's witten consent.

5. SERVI CE CONNECTI ONS

(a) Tap Charge: Conpany nmay inmpose a reasonable charge for the connection of a new
Consumer to its distribution mains. The tap charge to be collected and the ambunt and
condi tions under which such charge will be inposed are set out in the Schedul es of
M scel | aneous Service Charges filed with the appropriate regulatory authorities

(b) Service Line: Conpany shall install and maintain all Service Lines and to the extent
permtted by applicable ordinance shall be entitled to nake a reasonabl e charge for such
installation as set out in the Schedule of M scellaneous Service Charges filed with
appropriate regulatory authorities. A Service Line may be used to supply a single building or
single group of buildings which may or may not be located on a single lot, such as a group of
factory buildings, hospital buildings, or institutional buildings, all under one ownership or
control. However, gas service supplied to Consuner for use at separate |ots physically
divided by other private or public property (including streets, alleys and other public ways)
must be separately netered and billed. Mre than one Service Line to supply a Consuner's
prem ses may be constructed by agreenent between Conpany and Consuner.

(c) Yard Line: Conpany nay install Yard Lines if so requested by Consuner. To the
extent pernmitted by applicabl e ordi nance, Conmpany shall be entitled to make a reasonabl e
charge for such installation as set out in the Schedul es of M scellaneous Servi ce Charges
filed with the appropriate regulatory authorities

(d) Housepiping: Consuner shall be responsible for installing and maintaining Consuner's
Housepi pi ng. Conpany may refuse service to any Consunmer whose housepiping is inadequate or
unsaf e but Company shall have no responsibility for determ ning whether or not Consunmer has
conplied with applicable safety codes, inspecting Consuner's Housepi ping or in any way
establishing or enforcing housepiping specifications. Information relating to piping my be
obtai ned at the Conpany's main offices

(e)Gas Main Extensions: Conpany shall extend its gas mains to provide new or additiona
service and shall be entitled to make a reasonable charge for such installation as set out in
the Schedul e of M scel | aneous Service Charges filed with appropriate regulatory authorities
Gas main extensions shall be nade at Conpany's expense only where the probabl e expected use of
all facilities necessary for such service will provide a reasonable and conpensatory return to
Conpany on the value of such facilities. QOherw se, gas main extensions shall be made only
under the follow ng conditions
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(1) Individual Residential and Conmercial Consumers - upon payment of the fee for gas main
extension set out in the Schedul e of M scellaneous Service Charges or upon execution of
Conpany's Gas Main Extension Contract.

(2) Devel opers of Residential or Business Subdivisions - upon execution of Conpany's Gas
Mai n Ext ensi on Contract or Predevel opnent Gas Main Extension Contract, or under special
ci rcunmst ances where, in Conpany's opinion, such fornms are not appropriate, upon execution of a
speci al agreenent providing for reinbursenent to Conpany for cost of the necessary gas nain
ext ensi on.

(3) Large Volume Consumers - upon execution of a special agreement providing for
rei nbursenent to Conpany for the cost of the necessary gas main extension.

6. ADDI Tl ONAL CHARGES RELATI NG TO GAS SERVI CE
Charges for services other than delivering natural gas may be nmade in accordance with the
Schedul e of M scel | aneous Service Charges filed with the appropriate regulatory authorities.

7. APPL| CATI ON FOR SERVI CE

Where no witten contract for service is necessary, any application by tel ephone, in person,
or inwiting my be nmade to request initiation of service. Upon request, Consuner shall
provide a witten application. Upon request, Consuner shall provide information necessary for
purposes of rate classification, billing, and determ ning whether a deposit will be required.

8. REFUSAL TO | NSTI TUTE SERVI CE AND TERM NATI ON OF SERVI CE

(a) Refusal of Service

(1) Conpliance by Applicant. The Conpany may decline to serve an Applicant until such
Applicant has conplied with the state and municipal rules, regulations or laws, and with
approved rul es and regul ations of the Conpany on file with the appropriate regul atory

aut hority governing the service applied for, or for the followi ng reasons: (A) the Applicant's
installation or equipnent is known to be hazardous or of such character that satisfactory
servi ce cannot be given;

(B) the Applicant is indebted to any utility Conpany for the sane kind of service as that
applied for; provided, however, that in the event the indebtedness of the Applicant for
service is in dispute, the Applicant shall be served upon conplying with the applicable

deposit requirenent;

(Othe Applicant refuses to make a deposit if Applicant is required to make a deposit
under these rules;

(D)ywhere an unsafe condition exists at any point on Consuner's pren ses;
(E)for use of gas in violation of Conpany's rules;

(F)in the event Conpany's representatives are refused access to such premnises for any
| awf ul pur pose;

(G when Conpany's property on the Consuner's premises is tanpered with, damaged or
destroyed.
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(2) Applicant's Recourse.

Company;

than six nonths prior to the date of application;

(E) failure to pay a bill of another Customer as guarantor thereof, unless the
made in witing to the Conpany as a condition precedent to service; and

Custoner identity is made to avoid or evade paynment of a utility bill.

(b) Discontinuance of Service

(1) Bills are due and payabl e when rendered; a bill shall be past due not |ess
after issuance or such other period of time as may be provided by order of the

(2) The Company may offer an inducenment for pronpt payment of bills by allow ng

tariff shall control.

consist of a mailing or hand delivery thereof at |east five working days prior
date of disconnection. Said notice shall be provided in English (and Spani sh,
has any Spani sh speaki ng Custoners) and shall include:

(B) the reason service is to be term nated,

authority. A bill for utility service is delinquent if unpaid by the due date.

(A) the words Disconnect Notice or simlar |anguage prom nently displayed;

In the event that the Conpany shall refuse to serve an Applicant under the provisions of
these rules, the Conpany shall informthe Applicant of the basis of its refusal
Applicant may file a conplaint with the appropriate regulatory authority thereon.

and that the

(3)Insufficient Gounds for Refusal to Serve. The following shall not constitute sufficient
cause for refusal of service to a present residential or commercial Customer or Applicant:

(A) delinquency in paynent for service by a previous occupant of the premises to be served,;

(B) failure to pay for nerchandi se or charges for non-utility service purchased fromthe

(©) failure to pay a bill to correct previous underbilling due to m sapplication of rates nore

(D) violation of the Conpany's rules pertaining to the operation of nonstandard equi pnment or
unaut hori zed attachnents, which interfere with the service of others, unless the Custoner has
first been notified and been afforded reasonable opportunity to conply with these rules;

guar ant ee was

(F)failure to pay the bill of another Customer at the sanme address except where the change of

than 15 days
regul atory

a discount in

the amount of 5% for payment within 10 days of their issuance. In the event of any
i nconsi stency between these Rul es and Regul ations and the applicable rate tariff, the rate

(3) A Custoner's utility service may not be term nated unless the Conpany has nade a

reasonabl e effort to offer the Customer the option of paying a delinquent bill in

install nents. A Custoner's utility service may be di sconnected if the bill has not been paid
or a suitable witten agreement for paynent in installnments entered into within 5 working days
after the bill has becone delinquent and if proper notice has been given. Proper notice shall

to a stated
i f the Conpany
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(O what Customer nust do to prevent termnation;

(D)in the case of a past-due bill, the anpbunt past due and the hours, address, and
t el ephone nunber where paynent nmay be nmade; and

(E)a statenent that if a health or other enmergency exists, the Conpany may be contacted
concerning the nature of the energency and the relief available, if any, to meet such
ener gency.

(4) Wility service may be disconnected for any of the follow ng reasons.

(A)failure to pay a delinquent account or failure to conply with the terms of a witten
agreenment for installment paynent of a delinquent account;

(B)violation of the Conpany's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equi prent or
unaut hori zed attachnents if a reasonable attenpt has been made to notify the Custoner and the

Customer is provided with a reasonable opportunity to renedy the situation;

(C) failure to conply with deposit or guarantee arrangenents where required by these
rul es and regul ations;

(D)wi thout notice where a known dangerous condition exists for as long as the condition
exi sts;

(E) tanmpering with the Conpany's nmeter or equi pment or bypassing the sane;
(F) for use of gas in violation of Conpany's rules;
(G in the event Consuner's prenmi ses are vacated;

(H in the event Conpany's representatives are refused access to such prenises for any
| awf ul purpose;

(1) when Conpany's property on the Consuner's premises is tanpered with, damaged or
destroyed;

(J) for use of gas in violation of any |law, ordinance or regul ation;

(K) for fraudulent misrepresentation in relation to the consunption of gas or any ot her
fraud practiced by Consuner, with regard to the matters referred to in these rules or
Consuner's contract.

(5) Wility service may not be disconnected for any of the follow ng reasons:

A) delinquency in paynment for service by a previous occupant of the premi ses;

(B) failure to pay for nerchandise or charges for non-utility service by the Conpany;

(C) failure to pay for a different type or class of utility service unless fee for such
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service is included on the sane bill

(D) failure to pay the account of another Custoner as guarantor thereof, unless the
guarantee was made in witing to the Conpany as a condition precedent to service

(E) failure to pay charges arising fromany under billing occurring due to any
m sapplication of rates nore than six nonths prior to the current billing
Part B
(F) failure to pay charges arising fromany underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due to ot her

m sconduct of the customer; and

(G failure to pay an estimated bill other than a bill rendered pursuant to any approved
met er reading plan, unless the Conpany is unable to read the nmeter due to circunstances beyond
its control

(6) Unless a dangerous condition exists, or unless the Custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the Conpany are not available to the public for the purpose of naking collections
and reconnecting service

(7) The Conpany shall not abandon a Custonmer without witten approval fromthe regul atory
authority.

(8) The Conpany shall not discontinue service to a delinquent residential Customer permanently
residing in an individually metered dwelling unit when that Customer establishes that

di sconti nuance of service will result in sone person residing at that residence becom ng
seriously ill or nore seriously ill if service is discontinued. Any Custoner seeking to avoid
term nation of service under this provision nust nake a witten request to the Conpany
supported by a witten statenent froma |icensed physician. The Conpany nust receive both the
request and the statenment within five working days of the issuance of the utility bill. The
prohi bition against service termination as provided herein shall last twenty (20) days from
the date of receipt by the Company of the request and statenent or such | esser period as may
be agreed upon by the Conpany and the Custoner. The Customer who makes such request shal

sign an install ment agreenment which provides for paynent of such service along with tinely
paynments for subsequent nonthly billings

9. LOCATI ON OF METERS

Wherever practical and if requested by the Consumer, all new meter installations shall be
accessible at all times for inspection, reading, and change out for testing. Wenever the
Conpany shall permanently discontinue the delivery of gas to any of Consunmer's premises, it
shall have the right at any reasonable tine thereafter to enter upon the prenises and renove
therefromits neter and any other of its equipnent there |ocated

10. METER TESTS AND BI LL ADJUSTMENTS W TH RESPECT TO METER ACCURACY
(a) Meter Requirenent

(1) Use of neter. Al gas sold by the Conmpany shall be charged for by neter
measurements, except where otherw se provided for by applicable law, regulation of the
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regul atory authority or tariff.

(2) Installation by Conpany. Unless otherw se authorized by the regulatory authority,
the Conpany shall provide and install and will continue to own and maintain all neters
necessary for neasurenent of gas delivered to its Custoners

(3) Standard type. The Conmpany shall not furnish, set up, or put in use any neter which
is not reliable and of a standard type which nmeets generally accepted industry standards
provi ded, however, special neters not necessarily conformng to such standard types may be
used for investigation, testing, or experimental purposes.(b) Meter Records. The Conpany
shal | keep the follow ng records

(1) Meter equi pment records. The Conpany shall keep a record of all its nmeters, show ng the
Custoner's address and date of the |ast test.

(2) Records of neter tests. Al meter tests nust be properly referenced to the neter record
provided for therein. The record of each test nmade on request of a Custoner nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations. (c) Mter
readi ngs. In general, each meter must indicate clearly the units of service for which charge
is made to the Custoner.(d) Test for accuracy.

(1) The Conpany shall, upon request of a Custoner nake a test of the accuracy of the neter
serving that Customer. The Conpany shall informthe Custonmer of the time and place of the
test, and pernit the Custoner or his authorized representative to be present if the Customer
so desires. |If no such test has been performed within the previous four years for the same
Custoner at the sanme location, the test shall be performed wi thout charge. |f such a test has
been perfornmed for the sane Custonmer at the same location within the previous four years, the
Conpany may charge a fee for the test, not to exceed $35.00, or such other fee for the testing
of neters as may be set forth in the Conpany's Schedul e of M scellaneous Service Charges
properly on file with the regulatory authority. The Customer nust be inforned of the result
of any test on a meter that serves him

(2) Notwithstanding Paragraph (1), above, if the neter is found to be nore than nominally
defective, to either Custoner's or the Conpany's di sadvantage, any fee charged for a neter
test nmust be refunded to the Customer. More than nominally defective means a deviation of
more than 2% from accurate registration

(3) If any neter test requested by a Custoner reveals a neter to be nore than nominally
defective, the Conpany shall correct previous readi ngs consistent with the inaccuracy found in
the meter for the period of either (i) the last six nonths, or (ii) the last test of the
neter, whichever is shorter. Any resulting underbillings or overbillings are to be corrected
in subsequent bills, unless service is terminated, in which event a nonetary adjustnent is to
be made. This requirement for a correction nmay be waived by the Conpany if the error is to
the Conpany's di sadvant age

(4) If ameter is found not to register for any period of tinme, the Conpany may make a charge
for units used but not netered, for a period not to exceed three nonths previous to the tine
the meter is found not to be registering. The deternination of anounts used but not netered
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is to be based on consunption during other like periods by the sane Custoner at the same
| ocation when avail abl e, and on consunption under similar conditions at the same |ocation or
of other simlarly situated Custonmers when not avail able

(e) Meter Exchange

(1) The Conpany follows the practice of testing and repairing its neters on periodic schedul es
in accordance with good operating practice. The periodic meter test interval is based on the
results of accuracy tests of its meters randomy sanpled of varying ages. The period of
presuned accuracy is the period during which not |ess than 70% of the randomy sanpled neters
exhibit accuracy in the range of 2% fast to 2% sl ow.

11. DEPOSI TS FROM CONSUMERS TO GUARANTEE PAYMENTS OF BILLS

(a) Establishment of Credit for Residential Applicants (1) The Conpany nay require a
residential Applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the Custonmer fromconplying with rules for pronpt paynment of bills
Subject to these rules, a residential Applicant shall not be required to nake a deposit; (A)if
the residential Applicant has been a Custonmer of any utility for the sane kind of service
within the last two years and is not delinquent in payment of any such utility service account
and during the last twelve consecutive nonths of service did not have nore than one occasion
in which a bill for such utility service was paid after becomnm ng delinquent and never had
servi ce disconnected for nonpayment; or

(B) if the residential Applicant furnishes in witing a satisfactory guarantee to secure
paynment of bills for the service required

(Oif the residential Applicant denponstrates a satisfactory credit rating by appropriate
means, including but not Iimted to, the production of generally accepted credit cards
letters of credit reference, the nanes of credit references which may be quickly and

i nexpensively contacted by the utility, or proof of ownership of substantial equity.

(b) Re-establishment of credit. Every Applicant who has previously been a Custoner of the
Conpany and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all amunts due the Conpany or execute a witten deferred
paynent agreenent, if offered, and reestablish credit as provided herein.

(c) Anmpunt of deposit and interest for residential service and exenption from deposit.

(1) The required residential deposit shall not exceed an anpunt equivalent to one-sixth of the
estimated annual billings (rounded up to the nearest $5.00). |f the actual use is at |east
twice the amount of the estimated billings, a new deposit requirenment nmay be cal cul ated and an
additional deposit may be required within five days. |If such additional deposit is not nade
the Conpany may di sconnect service under the standard di sconnection procedure for failure to
conply with deposit requirements. Estimated Annual Billings as such termis used in this
Section shall be either

(i) the 12-nonth billing history at the service address involved (if a billing history
is available for the service address), or

(ii) the average annual residential bill in the same or similar service area (if a
billing history is not available at the service address); Provided, that such average annua

Page 69 of 104




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 04/ 29/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC CA D: 7066 COVPANY NANME: LDC, LLC

‘ TARIFF CODE: DS RRC TARI FF NO. 35252

residential bill determi ned pursuant to clause ii hereof, shall be determ ned periodically but
no |l ess frequently than annually.

(2) Al Applicants for residential service who are sixty-five years of age or older will be
consi dered as having established credit if such Applicant does not have an outstandi ng account
bal ance with the Conpany or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such Applicant under these
condi tions

(3) The Conpany shall pay a mininmuminterest on such deposits according to the rate as
established by law, provided, if refund of deposit is made within thirty days of receipt of
deposit, no interest payment shall be made. |f the Conpany retains the deposit nore than
thirty days, payment of interest shall be made retroactive to the date of deposit.

(A)paynent of interest to the Custoner shall be annually or at the tine the deposit is
returned or credited to the Custoner's account.

(B) the deposit shall cease to draw interest on the date it is returned or credited to the
Custoner's account. (d) For commercial and |arge volunme Custoners, Conpany may require a
deposit where the Applicant is unable to establish good credit by standards generally accepted
as evidence of credit worthiness. The amount of any deposit, where required, shall be in an
amount sufficient to protect Conpany but shall not exceed the ambunt of the estimted hi ghest
t wo

(2) nonths' billing.

Interest on conmercial and | arge Custoner deposits shall be paid at the rate established
by ordinance, regulation or rule for gas utility deposits. Deposits shall be refunded after
three (3) years of pronpt paynment, with refund including any interest to be nade in cash or by
credit to the Consuner's bill. Deposits may be refunded sooner if Consumer can establish a
record of credit worthiness which would have entitled himto initial service without a deposit
and otherw se has a record of pronpt paynent.

(e) For tenporary or seasonal service and for weekend or seasonal residences, the Conpany nmay
require a deposit sufficient to reasonably protect it against the assumed risk, provided that
such a policy is applied in a uniformand nondi scri m natory manner

(f) Records of deposits
(1) The Conpany shall keep records to show. (A) the name and address of each depositor

(B) the anpunt and date of the deposit; and

(O each transaction concerning the deposit. (2) The Company shall issue a receipt of deposit
to each Applicant fromwhoma deposit is received and shall provide a means whereby a
depositor may reclaimthe deposit if the receipt is |ost.

(3) Arecord of each unclaimed deposit shall be maintained for at |east four years, during
which time the Conpany shall nmeke a reasonable effort to return the deposit.

(g) Refund of deposit
(1) If service is not connected or after disconnection of service, the Conpany shal
pronptly and automatically refund the Custonmer's deposit plus accrued interest or the bal ance
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if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
prem ses to another within the service area of the Conpany shall not be deemed a di sconnection
wi thin the nmeaning of these rules, and, in the event of such transfer, no additional deposit
may be demanded unl ess pernmitted by these rules.

(2) When a residential Custoner has paid bills for service for twelve consecutive nonths
wi t hout havi ng service disconnected for nonpaynent of bills and w thout having nore than one
occasion in which a bill was delinquent and when the Custoner is not delinquent in the payment
of the current bills, the Conpany shall pronptly and automatically refund the deposit plus
accrued interest to the Customer in the formof cash or credit to the Customer's account.
Deposits may be refunded sooner if Consuner can establish a record of credit worthiness which
woul d have entitled himto install service without a deposit and otherw se has a record of
pronpt payment.

(h) Upon the sale or transfer of the Conpany or operating units thereof, the Conpany
shall file with the commission under oath, in addition to other information, a list show ng
the nanmes and addresses of all Custoners served by the Company or unit who have to their
credit a deposit, the date the deposit was nmade, the anpunt thereof, and the unpaid interest
t her eon.

(i) The Conpany shall direct its personnel engaged in initial contact with an Applicant
or Custoner for service seeking to establish or re-establish credit under the provisions of
these rules to informthe Custoner, if dissatisfaction is expressed with the Conpany deci sion,
of the Custonmer's right to file a conplaint with the regulatory authority thereon.

12. DI SCONTI NUANCE BY CONSUMER A

Consumer who wi shes to discontinue the use of gas (provided he otherwi se has the right to
do so) nust give notice of his intent to do so to Conpany at its principal office. Consuner
shall be obligated to pay for all service which is rendered by the Conpany (i ncluding
applicabl e mni num charges therefore) prior to tine Conpany receives such notice.

13. RECORDS OF GAS SUPPLI ED

Conpany shal |l keep accurate records of the ampunt of gas registered by its neters, and
such records shall be accepted at all tinmes and in all places as prim facie evidence of the
true amount of gas consuned.

14. ESCAPI NG GAS

I nmedi ate notice nust be given to Conpany by Consumer of any escaping gas on Consumer's
prem ses. No flane shall be taken near the point where gas is escaping and as an added
precaution, the gas should i nmedi ately be shut off at the neter by Consuner. Conpany shall
not be liable for any damage or |oss caused by the escape of gas from Consumer's Housepi pi ng
or Consuner's appliances.

15. DAMAGE AND REPAIR TO AND TAVMPERI NG W TH COVPANY' S FACI LI TI ES

Consumer shall inmmediately notify Conpany in the event of danage to Conpany's property on
Consuner's premnmises. Consuner shall not pernmit anyone other than authorized enpl oyees of
Conpany to adjust, repair, connect, or disconnect, or in any way tanper with the neter, |ines

or any ot her equi pment of Conpany used in serving Consuner's premn ses.

16. ACCESS TO PREM SES
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The Conpany's representatives shall have the right at all reasonable hours to enter upon
the prenises and property of Consuner to read the neter; and to renpve, to inspect, or to make
necessary repairs and adjustnent to, or replacenents of, Service Lines, neter |oop, and any
property of the Conpany |ocated thereon, and for any other purpose connected with the
Conpany's operation. The Conpany's representatives shall have the right at all times to enter
upon the prem ses and property of Consumer in emergencies pertaining to Conpany's service
Al'l dogs and other animals which nmi ght hinder the performance of such operations on the
Consumer's property shall be kept away from such operations by the Consumer upon notice by the
Conpany representatives of their intention to enter upon the Consuner's premni ses

17. NON-LI ABILITY

(a) The Company shall not be liable for any | oss or damage caused by variation in gas
pressure, defects in pipes, connection and appliances, escape or |eakage of gas, sticking of
val ves or regulators, or for any other |oss or damage not caused by the Conmpany's negligence
arising out of or incident to the furnishing of gas to any Consuner

(b) Conpany shall not be liable for any damage or injury resulting fromgas or its use
after such gas | eaves the Point of Delivery other than damage caused by the fault of the
Conpany in the manner of installation of the Service Lines, in the nanner in which such
Service Lines are repaired by the Conpany, and in the negligence of the Conpany in maintaining
its neter loop. Al other risks after the gas left the Point of Delivery shall be assumed by
the Consurer, his agents, servants, enployees or other persons

(c) The Conmpany agrees to use reasonable diligence in rendering continuous gas service to
al | Consuners, but the Conpany does not guarantee such service and shall not be liable for
danmges resulting fromany interruption to such service

(d) Conpany shall not be |iable for any damage or |oss caused by stoppage or curtail ment
of the gas supply pursuant to order of a governnental agency having jurisdiction over Conpany
or Conpany's suppliers, or caused by an event of force majeure. The termforce mjeure as
enpl oyed herein nmeans acts of God; strikes, |lockouts, or other industrial disturbances; acts
of the public eneny; wars; blockages; insurrections; riots; epidenics; |andslides; |ightning
eart hquakes; fires; storms; floods; washouts; arrests and restraints of the government, either
federal or state, civil or mlitary; civil disturbances; explosions; breakage or accident to
machi nery or |lines of pipe; freezing of wells or lines of pipe; shortage of gas supply,
whether resulting frominability or failure of a supplier to deliver gas; partial or entire
failure of natural gas wells or gas supply; depletion of gas reserves; and any other causes
whet her of the kind herein enunerated or otherw se

10271C PART C 18
TEMPORARY | NTERRUPTI ON OF SERVI CE
(a) The Conpany shall nake all reasonable efforts to prevent interruptions of service
When interruptions occur, the Conpany shall reestablish service within the shortest possible
tinme consistent with prudent operating principals so that the smallest nunber of Custoners are
af fect ed

(b) The Conpany shall make reasonabl e provisions to neet energencies resulting from
failure of service, and shall issue instructions to its enployees covering procedures to be
followed in the event of an emergency in order to prevent or nitigate interruption or
i mpai rnment of service
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(c)In the event of a national energency or |ocal disaster resulting in disruption of
normal service, the Conmpany may, in the public interest, interrupt service to other Custoners
to provide necessary service to civil defense or other emergency service agencies on a
tenporary basis until normal service to these agencies can be restored

(1) Record of interruption. Except for nonentary interruptions which do not cause nwjor

di sruption of service, the Conpany shall keep a conplete record of all interruptions, both
emergency and schedul ed. This record shall show the cause of such interruptions, date, tinme
duration, |location, approxi mate nunber of Custoners affected, and, in cases of energency
interruptions, the renedy and steps taken to prevent recurrence

(2) Report to Conmission. The Conmission shall be notified in witing within forty-eight
hours of interruptions in service affecting the entire systemor any major division thereof
lasting nmore than four hours. The notice shall also state the cause of such interruptions

If any service interruption is reported to the Conmi ssion otherwi se (for exanple, as a
curtailment report or safety report), such other report is sufficient to conply with the terms
of this paragraph

19. WAI VER OF RULES

No agent or representative of the Conpany is authorized to add to, alter, waive, or otherw se
change any of the foregoing rules except by agreenent in witing signed by an officer in the
Conpany.

20. BILLING

(a) Bills for gas service shall be rendered nonthly, unless otherw se authorized or

unl ess service is rendered for a period less than a month. Bills shall be rendered as
pronmptly as possible follow ng the reading of nmeters

(b) The Customer's bill nust show all the follow ng i nformation

(1) If the neter is read by the Conpany, the date and reading of the nmeter at the beginning
and end of the period for which rendered

(2) The nunber and kind of units billed
(3) The applicable rate schedule, title or code

(4) The total base bill;

(5) The total of any adjustnents to the base bill and the anpbunt of adjustnents per billing
unit;
(6) The date by which the Custoner nust pay the bill in order to avoid penalty;

(7)The total ampunt due after addition of any penalty for nonpaynent within a designated
period; and

(8) Adistinct marking to identify an estimated bill. The information required above shall be
arranged and di splayed in such a manner as to allow the Custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nmust be mailed to the Custoner on
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request of the Customer. The Conpany may exhaust its stock of non-conforming bill forms
existing on the effective date hereof before conpliance is required with this section

c) Were there is a good reason for doing so, estimated bills nay be submtted provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the nmeter reader is unable to gain access to the premises to read the nmeter on
regular nmeter reading trips, or in nonths where neters are not read otherw se, the Conpany
shal |l provide the Custoner with a postcard and request that the Customer read the meter and
return the card to the utility if the neter is of a type that can be read by the Custoner
wi t hout significant inconvenience or special tools or equipnent. |If such a postcard is not
received by the Conpany in time for billing, the Conpany may estimate the meter readi ng and
render the bill accordingly.

(d) Disputed bills. (1) In the event of a dispute between the Customer and the Conpany
regarding the bill, the Conpany shall forthwi th make such investigation as is required by the
particular case and report the results thereof to the Customer. |f the Custoner w shes to
obtain the benefit of subsection

(2) hereunder, notification of the dispute nust be given to the Conpany prior to the date the
bill becomes delinquent. |In the event the dispute is not resolved, the Company shall inform

the Customer of the conplaint procedures of the appropriate regulatory authority.

(2) Notwi thstanding any other provisions of these rules and regul ati ons, the Custoner shal

not be required to pay the disputed portion of the bill which exceeds the ampunt of that
Customer's average usage for the billing period at current rates until the earlier of the
foll owi ng

(1) resolution of the dispute; or (2) the expiration of the sixty day period begi nning on the
day the disputed bill is issued. For purposes of this section only, the Customer's average
usage for the billing period shall be the average of the Custonmer's usage for the sane billing
period during the preceding two years. Were no previous usage history exists, the average
usage shall be estimated on the basis of usage levels of simlar Custoners and under simlar
condi tions

21. NEW CONSTRUCTI ON

(a) Standards of construction. The Conpany shall construct, install, operate, and
maintain its plant, structures, equipnment and |ines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority, or otherwi se by law, and in such manner to best
accommodate the public and to prevent interference with service furnished by other public
utilities insofar as practical

(b) Response to request for residential and commercial service. The Conpany shall serve
each qualified residential and comrercial Applicant for service within its service area as
rapidly as practical. As a general policy, those applications not involving line extensions
or new facilities should be filled within seven working days. Those applications for
i ndividual residential service requiring |line extensions should be filled within ninety days
unl ess unavail ability of materials or other causes beyond the control of the Conpany result in
unavoi dabl e delays. |In the event that residential service is delayed in excess of ninety days
after an Applicant has net credit requirenents and made satisfactory arrangenents for paynent
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of any required construction charges, a report nust be nade to the regulatory authority
listing the name of the Applicant, |ocation, and cause for delay. Unless such delays are due
to causes which are reasonably beyond the control of the Conpany, a delay in excess of ninety
days may be found to constitute a refusal to serve

22. CURTAI LMENT POLI CY

The Conpany adopts and shall adhere to the curtailment programset forth in Rule 2 of Texas
Rai | road Conmi ssion Gas Utilities Division Docket No. 489 as well as all other rules and
regul ati ons adopted fromtine to tine by governnental agencies having authority over the
operations of Conpany.

23. CUSTOVER RELATI ONS
(a)Information to Custoners. The Company shall

(1) Maintain a current set of maps showi ng the physical location of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other nmaps as
may be required by the regulatory authority, shall be kept by the Conmpany in a centra
location and will be available for inspection by the regulatory authority during nornal
wor ki ng hours. Each business office or service center shall have avail abl e up-to-date maps
pl ans or records of its inmediate area, with such other information as nmay be necessary to
enable the utility to advise Applicants and others entitled to the information as to the
facilities available for serving that locality;

(2) Assist the Custonmer or Applicant in selecting the npbst econonical rate schedul e

(3) In conpliance with applicable |aw or regul ations, notify Custonmers affected by a change in
rates or schedule or classification

(4) Post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of current rate
schedul es and rules relating to the service of the Conpany, as filed with the Conmi ssion, are
avail abl e for inspection

(5) Furni sh such additional information on rates and services as the Custoner nay reasonably
request;

(6) Upon request, informits Custonmers as to the nethod of reading neters; and

(7) As required by law or the rules of the appropriate regulatory authority, provide its
Customers with Customer service information. At |east once each cal endar year, the Conpany
shall notify its Customers that Custonmer service information is available on request wthout
charge.

(b) Customer Conplaints. Upon conplaint to the Conpany by residential or snal
commercial Custoners either at its office, by letter, or by tel ephone, the Conpany shal
promptly make a suitable investigation and advise the conplainant of the results thereof. The
Conpany shall make its initial response to the Customer no later than the end of the business
day followi ng the date of the conplaint. The Conpany shall keep a record of all conplaints
whi ch shall show the name and address of the conplainant, the date and nature of the
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conpl ai nt, and the adjustnment and disposition thereof for a period of two years subsequent to
the final disposition of the conplaint.

(c) Conpany Response. Upon receipt of the conplaint, either by letter or by tel ephone
fromthe regulatory authority on behalf of a Custoner, the Conpany shall neke a suitable
i nvestigation and advise the regulatory authority and conpl ai nant of the results thereof. An
initial response shall be made not later than the next business day follow ng receipt of the
conpl aint. The Conmi ssion encourages all Customer conplaints to be nade in witing to assist
the regulatory authority in maintaining records of the quality of service of the Conpany.

(d) Deferred Payment Plan. The Conpany may, but is not required to, offer a witten
deferred paynment plan for delinquent residential accounts. |If such a plan is offered, it

shall conformto the follow ng guidelines

(1) Every deferred paynent plan entered into due to the Custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the Custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(2) For purposes of determ ning reasonabl eness under theses rules the follow ng shall be

consi dered: size of delinquent account; Custoner's ability to pay; Customer's paynent history;
time that the debt has been outstanding; reasons why the debt has been outstanding; and other
rel evant factors concerning the circunstances of the Custoner

(3) A deferred paynent plan offered by the Conpany shall state, imediately preceding the
space provided for the Custoner's signature and in bold face print at |least two sizes |arger
than any other used, that If you are not satisfied with this agreenent, do not sign. If you
are satisfied with this agreenent, you give up your right to dispute the ambunt due under the
agreenment except for the utility's failure or refusal to conmply with the terns of this
agreenent .

(4) A deferred paynent plan may include a one time five percent penalty for late paynment on
the original anpbunt of the outstanding bill except in cases where the outstanding bill is
unusual Iy high as a result of the Conpany's error (such as an inaccurately estimated bill or
an incorrectly read nmeter). A deferred paynent plan shall not include a finance charge

(5) If a Custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same, the Conpany shall have the right to disconnect pursuant to

di sconnection rules herein and, under such circunstance, it shall not be required to offer a
subsequent negotiation of a deferred paynent plan prior to disconnection

(6)If the Conpany institutes a deferred paynent plan it shall not refuse a Customer
participation in such a programon the basis of race, color, creed, sex or nmarita
st at us. EFFECTI VE OCTOBER 27, 2001
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SERVICE CHARGES

RRC CHARGE NO. CHARGE I D
305463 062021C
305464 062021D
305465 062021E
305466 062021F
305467 062021G
305468 062021H
305469 0620211
305470 062021J
305471 062021K
305472 062021L
305473 062021M
305474 062021N
305475 0620210
305476 062021P
305477 062021Q

CHARGE AMOUNT

SERVI CE _PROVI DED

3. Restore Service after Service Turned-Of at
Custonmer or Customer s Agent s Request $55.00

4. Trip Charge $45.00

5. Rebuild Meter Installation Damaged by Sonmeone
other than LDC (TWO (2) HOUR M NI MUM + Actual costs of
materi al s),

Requiring construction crew $135. 00,

Not requiring construction crew $90. 00

6. Meter Retest on Request of Custoner $35.00

7. Repair Damaged Meters and Regul ators (PLUS Actual
COST OF MATERI ALS),

7a Damage to Index  $65. 00,

7b Danmage to Regul ator $35.00

8. Re-Route, Installation and Extension of Service
Li ne and New Mai ns (PER FOOT PLUS Actual COST OF
MATERI ALS under nornal construction conditions),

8a 1 - 1-1/4 $4.50,

8b 1-1/2 - 2 $5. 25,

8c 3 - 4 $6.25

9. Tap Charge $575.00

10. Meter and Regulator Facility $485.00,

10a AL-425 Large Meter Upgrade - Pool / Generator
(During Initial Construction) $595.00,

10b AL-425 Large Meter Upgrade - Pool / Generator
(After Initial Construction) $790.00

Large Conmercial Meter (See Manager for Pricing

11. Labor for all other Service Wrk (During normnal
Busi ness Hours 8am 5pm Mon.-Fri.),

Two Hour M nimum $90. 00/ Hr.,

Each Additional 1/2 Hour (or Part Thereof) $45.00,
After Normal Business Hours, Holidays, Saturdays,
Sundays (Two Hour M nimun) $135.00/ Hr.,

After Normal Business Hours - Each Additional 1/2 Hour
(or Part Thereof) $67.50

12. Collection Call, Mssed Appointnent, Re-Read (PER
TRIP) $45.00

13. Returned Check Fee (PLUS BANK FEE) $30.00
14. High Vol une Excess Flow Valve $225.00

15. Residential Deposit $140.00 (Refunded with
interest to Custoners who neet the Requirenents in 16
TEX. ADM N Code Section 7.45 (5) (F))

16. Smal |l Commercial Deposit $500.00

17. Test and Inspection of Service Line Installed by
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Ot hers $695. 00
305461 062021A 1. Institution of New Service $50.00
305462 062021B 2. Restore Service after Termination for Non-Paynent
or for Leak on a Custoner Oaned Facility $60. 00
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Commerci al -1 ncorp

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 06/ 21/ 2021 ORI Gl NAL CONTRACT DATE: RECEI VED DATE:  12/19/ 2022
GAS CONSUVED: Y AVENDMVENT  DATE: OPERATOR NO 491571
BI LLS RENDERED: N I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

APPL| CATI ON OF SCHEDULE

This schedul e applies to all COWERCI AL customers in the incorporated areas of the
City of Montgomery receiving gas service through a meter fromLDC, LLC., and 1) who
do not use gas for donmestic purposes and 2) who do not use gas for industrial
purposes. Natural gas supplied hereunder is for the individual use of the custoner
at one point of delivery and shall not be resold or shared with others. Were
proposed service to a custoner does not exist, additional charges and ot her
arrangements with custoner will be required prior to service being provided.

Service under this rate schedul e shall be furnished in accordance with the

Conmi ssi ons Special Rules of Practice and Procedures and Substantive Rules and the
Conpany's General Rules and Regul ations, as such rules nay be anmended fromtine to
time.

GROSS MONTHLY RATE

The gross nmonthly rate for each custoner receiving service shall be the sum of:
1. Amini mum nonthly custoner charge, plus

2. A comodity rate per MCF of consunption, plus

3. A gas cost adjustnment cal cul ated per MCF of consunption, plus

4. Authorized taxes and ot her surcharges

M NI MUM MONTHLY CUSTOVER CHARGCE:
The mi ni mum nont hly custoner charge shall be $38. 00.

MONTHLY COWODI TY RATE:
The price payabl e by each residential custonmer for all consunption each nonth shall
be $7.31 per MCF.

GAS COST ADJUSTMENT:
The custonmers bill shall be adjusted based on the Conpanys Gas Cost Adjustnent
Cl ause.

TAXES:

The Conpany shall recover other surcharges as authorized by federal, state, and

| ocal regulatory authorities in accordance with applicable statutes, |aws,

regul ati ons, ordinances, orders, rules, contracts, or agreements as a separate line
itemon the custoners bill.

Pl PELI NE SAFETY AND REGULATORY PROGRAM FEE:

The Conpany shall recover a one-tine annual fee as a surcharge to its existing
rates for the Conmissions Pipeline Safety and Regul atory Program Fee in the ampunt
determ ned by the Commission for each service line reported to be in service at the
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| RATE SCHEDULE

SCHEDULE | D

DESCRI PTI ON

end each cal endar year, pursuant to Texas Utilities Code 121.211 and 16 Texas
Adnmin. Code 8.201. Conpliance Report. The Conpany shall file an annual pipeline
safety fee (PSF) report no later than 90 days after the last billing cycle in which
the pipeline safety and regul atory program fee surcharge is billed to custoners.
The Conpany shall file the report with the Railroad Conm ssion of Texas addressed
to the Director of Oversight and Safety Division, Gas Services Departnent,

ref erenci ng GS-20-00005509, and titling the report Pipeline Safety Fee Recovery
Report. The report shall include the followi ng: a) the pipeline safety fee-anount
paid to the Commission; b) the unit rate and total ampunt of the surcharge billed
to each custoner; c) the date or dates the surcharge was billed to custoners; and
d) the total amount collected fromcustonmers fromthe surcharge. Reports for the
Conmi ssion should be filed electronically or at the foll ow ng address: Conpliance
Filing Director of Oversight and Safety Division Gas Services Dept. Railroad
Conmi ssi on of Texas P.O Box 12967 Austin, TX 78711-2967

RATE CASE EXPENSE SURCHARGE:

This schedule is applicable to any custoner served under Residential or Conmercial
rate schedules in the incorporated areas of the City of Montgonery served by LDC,
LLC, filed Decenber 30, 2020, OS-20-00005136. This schedule is for the recovery of
rate case expenses and shall be in effect beginning on or after August 1, 2021.

MONTHLY RATE CASE EXPENSE RECOVERY FACTOR

The rate payabl e shall be $0.12 per MCF. Pursuant to the Final Oder in OS 20-
0005136, LDC is authorized to recover a total of $51,772.58 in rate case expenses
from OS-20- 00005136 jurisdictional customers identified by surcharge at the rate of
$0. 12 per Mcf for a period of approxi mately 48 nonths commenci ng August 1, 2025
until approved rate case expenses in the anpbunt of $51,772.58 are recovered. RULES
AND

REGULATI ONS

Servi ce under this schedul e shall be furnished in accordance with the Company. 5s
General Rules and Regul ations; as such rules may be anmended fromtine to tine. A
copy of the Company.5s General Rules and Regul ations may be obtained fromthe
Conpany. 5s office |located at 19926 Keenan Cut O f Road Montgonery, TX 77316.

COWPLI ANCE

The Conpany shall file an annual report with the Gas Services Department on or
before March 1st of each year showi ng the beginning bal ance of the unrecovered rate
case expense at January 1st, the amount recovered by customer class by nonth during
the previous cal endar year and the ending bal ance as of Decenber 31st. Upon

conpl etion of the recovery, LDC, LLC shall file a final report within 60 days after
the last billing cycle recovery fromthe custoner. No interest will accunulate on
t he outstandi ng bal ance. Reports for the Conmm ssion should be filed electronically
RRC CASES system and a copy enail ed.

PAYMENT:
Al bills shall be delinquent unless paynment is received within fifteen (15) days
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| RATE SCHEDULE

SCHEDULE I D

Rat e Case Expenses

Pi pe Safety Program

DESCRI PTI ON

fromthe date of the bill

APPLI CATI ON OF SCHEDULE

This schedule is applicable to any custoner served under Residential or Conmercial
rate schedules in the environs of the City of Montgomery and all residential and
commercial custonmers within the incorporated area of the City of Mntgonery served
by LDC, LLC, filed December 30, 2020, OS-20-00005136. This schedule is for the
recovery of rate case expenses and shall be in effect beginning on or after August
1, 2021.

MONTHLY RATE CASE EXPENSE RECOVERY FACTOR

The rate payabl e shall be $0.12 per Mf. Pursuant to the Final Oder in OS 21-
00005509, LDC is authorized to recover a total of $51,772.58 in rate case expenses
from OS-21- 00005509 jurisdictional custoners identified by surcharge at the rate of
$0. 12 per Mcf for a period of approxi mately 48 nonths comenci ng August 1, 2025
until approved rate case expenses in the anpbunt of $51,772.58 are recovered.

RULES AND REGULATI ONS

Servi ce under this schedule shall be furnished in accordance with the Conpanyss
General Rules and Regul ations; as such rules may be anmended fromtine to tine. A
copy of the Companys Ceneral Rules and Regul ati ons may be obtained fromthe
Conpanys office located at 19926 Keenan Cut O f Road Montgomery, TX 77316.

COWPLI ANCE The Conpany shall file an annual report with the Gas Services Departnment
on or before March 1st of each year show ng the beginning bal ance of the
unrecovered rate case expense at January 1st, the amount recovered by custoner
class by nonth during the previous cal endar year and the endi ng bal ance as of
Decenber 31st. Upon conpletion of the recovery, LDC, LLC shall file a final report
within 60 days after the last billing cycle recovery fromthe custoner. No
interest will accunulate on the outstandi ng bal ance. Reports for the Conmi ssion
shoul d be filed electronically through the RRC CASES system and a copy emailed to
GUD_Conpl i ance@rc. t exas. gov.

Annual Pipeline Safety |Inspection Fee pursuant to Texas Wilities Code 121.211 of
the Commission’s Rules and Regul ations, the conpany will pass on the Pipeline
Safety | nspection Fee to each service line reported to be in service at the end of
the cal endar year $1.00 per service connection effective 05012020

| RATE ADJUSTMENT PROVISIONS

None
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| CUSTOMERS
RRC CUSTOMVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
37774 N MCF $6. 9400 04/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $7.1600 03/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $11. 1100 12/ 01/ 2022
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $10. 5200 11/ 01/ 2022
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 7700 01/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $7. 3300 02/ 01/ 2023
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $8. 9700 10/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 4500 12/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $9. 0800 01/ 01/ 2024
CUSTOVER NAME Cty of Montgonery- |ncorporated
37774 N MCF $7.9700 08/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $10. 4700 09/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 6200 11/ 01/ 2023
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $7. 6000 06/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 0700 07/ 01/ 2023
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $6. 7200 05/ 01/ 2023
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $7. 0300 03/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $7. 3800 02/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
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| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
37774 N MCF $8. 3300 11/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 5100 09/ 01/ 2024
CUSTOVER NAME City of Montgomery- |ncorporated
37774 N MCF $8. 3700 08/ 01/ 2024
CUSTOVER NAME Cty of Montgonery- |ncorporated
37774 N MCF $8. 6100 12/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $8. 3500 10/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $10. 3900 06/ 01/ 2024
CUSTOVER NAME Cty of Montgonery- I|ncorporated
37774 N MCF $8. 4100 07/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
37774 N MCF $7. 3000 04/ 01/ 2024
CUSTOVER NAME City of Montgonmery- |ncorporated
37774 N MCF $9. 0500 05/ 01/ 2024
CUSTOVER NAME City of Montgonery- |ncorporated
REASONS FOR FILING
NEW?: N
RRC DOCKET NO
CI TY ORDI NANCE NO.
AVENDNVENT( EXPLAI N) :
OTHER(EXPLAIN): New Rate Per OS-21-00005509. To include curtailment plan

SERVICES

TYPE OF SERVICE

SERVI CE _DESCRI PTI ON

B

Commrer ci al Sal es

OTHER TYPE DESCRI PTI ON
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‘ PREPARER - PERSON FILING

RRC NO 447 ACTI VE FLAG Y I NACTI VE DATE:

FI RST NAME:  Any M DDLE: Lynn LAST NAME: Br own

TITLE: Controller
ADDRESS LINE 1: 620 Longm re Road
ADDRESS LI NE 2:

CITY: Conroe STATE: TX ZIP. 77304

AREA CODE: 936 PHONE NO 539- 3500 EXTENSI ON:

ZI P4:
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‘CURTAILMENTPLAN

PLAN I D
7455

DESCRI PTI ON

Curtail ment Plan
Section 7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commission's jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takeseffect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility's transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term"deliveries" in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or

Page 86 of 104




RAI LROAD COWM SSI ON OF TEXAS 04/ 29/ 2025

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC CA D: 7066 COVPANY NANME: LDC, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 35253

(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year.

LINE EXTENSION POLICY

POLICY 1D

1231

DESCRI PTI ON

CUSTOVER LI NE EXTENSI ON PQOLI CY
FROM GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE (GUD 10622)

GAS MAI N EXTENSI ONS: Conpany shall extend its gas mains to provide new or additional service and
shall be entitled to make a reasonabl e charge for such installation as set out in the Schedul e
of M scel | aneous Service Charges filed with The Railroad Conmmi ssion of Texas. Gas main

extensi ons shall be nmade at LDC expense only where the probable expected use of all facilities
necessary for such service will provide a reasonable and conpensatory return to LDC on the val ue
of such facilities. Oherw se, gas nmain extensions shall be nade only under the follow ng

condi tions.

(1) Individual Residential and Commercial Consuners- upon paynent of the fee for gas main
extension set out in the Schedul e of M scellaneous Service charges or upon execution of LDC
"Gas Main Extension Contract."

(2) Devel opers of Residential or Business Subdivision- upon execution of LDC s Gas Main
Ext ensi on Contract or "Predevel opnent Gas Main Extension Contract ," or under speci al
circunstances where, in LDC s opinion, such forms are not appropriate, upon execution of a
speci al agreenent providing for reinbursenent to LDC for cost of the necessary gas main
ext ensi on.

(3) Large Vol ume Consumers- upon execution of a special agreement providing for reinbursenent to
LDC for the cost of the necessary gas nmain extension.
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

10271A

GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE
1. DEFI NI TIONS

(a) Consuner, Custoner and Applicant are used interchangeably and nmean a person or
organi zation utilizing services or who wants to utilize services of LDC, Inc.

(b) Conpany neans LDC, Inc., its successors and assigns.

(c)Cubic Foot of Gas: Unless otherw se expressly provided by rate schedule or witten
contract (or agreenment), the ampbunt of gas necessary to fill a cubic foot of space when the
gas is at a gauge pressure of four (4) ounces above atnospheric pressure of 14.65 psia at 60
Fahrenhei t.

(d)Service Line: The pipe and attached fittings which convey gas from Conpany's mains to
the property line of Consunmer's prenises.

(e)Yard Line: The pipe and attached fittings which convey gas fromthe Consuner's
property line to and including the stopcock on the riser for the Consunmer's neter.

(f)Consurner's Housepiping: Al pipe and attached fittings which convey gas fromthe
outlet side of the nmeter to the Consuner's connection for gas appliances.

(g) Point of Delivery: The point where the gas is neasured for delivery into Consuner's
pi pi ng.

2. APPLI CATI ON OF RULES

(a) Unless otherwi se expressly stated, these rules apply to all Consunmers regardl ess of
classification, except insofar as they are changed by or are in conflict with any statute of
the State of Texas, valid nunicipal ordinance, valid final order of any court or of the
Rai | road Conmi ssion of Texas, or witten contract executed by Conpany, in which case such
statute, ordinance, order or contract shall control to the extent that it is applicable to the
Consumer (s) in question. Wenever possible, these rules shall be construed harnoniously with
such |l aws, contracts, ordinances, and orders.

(b) The use of gas service shall constitute an agreenent by the Consumer to utilize such
service in accordance with the applicable rules of the Conpany as set forth herein. (c)These
rules, and all subsequently enacted rules, nay be abrogated, nodified, or added to in whole or
in part, by the Conpany and such rul es abrogated, nodified, or added to, shall becone
effective when filed with the appropriate regulatory authority.

3. CLASSI FI CATI ON FOR RATE AND CONTRACT PURPCSES

For purposes of determning rates, Consuners shall be classified as Residential,
Commerci al or Large Volume Consuners as defined in Conpany's applicable rate schedul es.
Service by Conpany to Consuners classified herein as Residential and Commercial is available
without a witten contract between Consumer and Conpany at the standard rates and charges
applicable to such Consunmers fromtine to tinme. Conpany shall have no obligation to deliver
nmore than 5,000 cubic feet of gas in any day to any Consuner not having a witten gas sales
contract with Conpany. A contract may be required from Large Vol ume Consuners using | ess than
5,000 cubic feet per day, provided this requirement shall be uniformy applied to all such
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Consumers within each nunicipal rate jurisdiction. |In the case of existing Consuners, the
maxi mum gas usage during any one day shall be obtained fromrecords of the Conpany, except in
cases where the existing Consunmer will be purchasing increased volunmes of gas from Conpany

because of expansions or for any other reason, in which event the Conmpany nmay estimate usage
by the Consuner. Any such estinmates made by Conpany shall be binding on Consunmer in
determning rate classification and whether or not a contract is required. Conpany's
obligation to provide service to any Large Vol une Consuner is continent upon Conpany's
determ nation that there will be an adequate supply of gas to serve such Large Vol unme
Consuner, and that existing facilities are of adequate capacity and suitable pressure

4. LIM TATION OF USE
Al'l gas delivered through Conpany's neters is for use only at the Point of Delivery and
shall not be redelivered or resold to others w thout Conpany's witten consent.

5. SERVI CE CONNECTI ONS

(a) Tap Charge: Conpany nmay inmpose a reasonable charge for the connection of a new
Consumer to its distribution mains. The tap charge to be collected and the ambunt and
condi tions under which such charge will be inposed are set out in the Schedul es of
M scel | aneous Service Charges filed with the appropriate regulatory authorities

(b) Service Line: Conpany shall install and maintain all Service Lines and to the extent
permtted by applicable ordinance shall be entitled to nake a reasonabl e charge for such
installation as set out in the Schedule of M scellaneous Service Charges filed with
appropriate regulatory authorities. A Service Line may be used to supply a single building or
single group of buildings which may or may not be located on a single lot, such as a group of
factory buildings, hospital buildings, or institutional buildings, all under one ownership or
control. However, gas service supplied to Consuner for use at separate |ots physically
divided by other private or public property (including streets, alleys and other public ways)
must be separately netered and billed. Mre than one Service Line to supply a Consuner's
prem ses may be constructed by agreenent between Conpany and Consuner.

(c) Yard Line: Conpany nay install Yard Lines if so requested by Consuner. To the
extent pernmitted by applicabl e ordi nance, Conmpany shall be entitled to make a reasonabl e
charge for such installation as set out in the Schedul es of M scellaneous Servi ce Charges
filed with the appropriate regulatory authorities

(d) Housepiping: Consuner shall be responsible for installing and maintaining Consuner's
Housepi pi ng. Conpany may refuse service to any Consunmer whose housepiping is inadequate or
unsaf e but Company shall have no responsibility for determ ning whether or not Consunmer has
conplied with applicable safety codes, inspecting Consuner's Housepi ping or in any way
establishing or enforcing housepiping specifications. Information relating to piping my be
obtai ned at the Conpany's main offices

(e)Gas Main Extensions: Conpany shall extend its gas mains to provide new or additiona
service and shall be entitled to make a reasonable charge for such installation as set out in
the Schedul e of M scel | aneous Service Charges filed with appropriate regulatory authorities
Gas main extensions shall be nade at Conpany's expense only where the probabl e expected use of
all facilities necessary for such service will provide a reasonable and conpensatory return to
Conpany on the value of such facilities. QOherw se, gas main extensions shall be made only
under the follow ng conditions
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(1) Individual Residential and Conmercial Consumers - upon payment of the fee for gas main
extension set out in the Schedul e of M scellaneous Service Charges or upon execution of
Conpany's Gas Main Extension Contract.

(2) Devel opers of Residential or Business Subdivisions - upon execution of Conpany's Gas
Mai n Ext ensi on Contract or Predevel opnent Gas Main Extension Contract, or under special
ci rcunmst ances where, in Conpany's opinion, such fornms are not appropriate, upon execution of a
speci al agreenent providing for reinbursenent to Conpany for cost of the necessary gas nain
ext ensi on.

(3) Large Volume Consumers - upon execution of a special agreement providing for
rei nbursenent to Conpany for the cost of the necessary gas main extension.

6. ADDI Tl ONAL CHARGES RELATI NG TO GAS SERVI CE
Charges for services other than delivering natural gas may be nmade in accordance with the
Schedul e of M scel | aneous Service Charges filed with the appropriate regulatory authorities.

7. APPL| CATI ON FOR SERVI CE

Where no witten contract for service is necessary, any application by tel ephone, in person,
or inwiting my be nmade to request initiation of service. Upon request, Consuner shall
provide a witten application. Upon request, Consuner shall provide information necessary for
purposes of rate classification, billing, and determ ning whether a deposit will be required.

8. REFUSAL TO | NSTI TUTE SERVI CE AND TERM NATI ON OF SERVI CE

(a) Refusal of Service

(1) Conpliance by Applicant. The Conpany may decline to serve an Applicant until such
Applicant has conplied with the state and municipal rules, regulations or laws, and with
approved rul es and regul ations of the Conpany on file with the appropriate regul atory

aut hority governing the service applied for, or for the followi ng reasons: (A) the Applicant's
installation or equipnent is known to be hazardous or of such character that satisfactory
servi ce cannot be given;

(B) the Applicant is indebted to any utility Conpany for the sane kind of service as that
applied for; provided, however, that in the event the indebtedness of the Applicant for
service is in dispute, the Applicant shall be served upon conplying with the applicable

deposit requirenent;

(Othe Applicant refuses to make a deposit if Applicant is required to make a deposit
under these rules;

(D)ywhere an unsafe condition exists at any point on Consuner's pren ses;
(E)for use of gas in violation of Conpany's rules;

(F)in the event Conpany's representatives are refused access to such premnises for any
| awf ul pur pose;

(G when Conpany's property on the Consuner's premises is tanpered with, damaged or
destroyed.
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(2) Applicant's Recourse.

Company;

than six nonths prior to the date of application;

(E) failure to pay a bill of another Customer as guarantor thereof, unless the
made in witing to the Conpany as a condition precedent to service; and

Custoner identity is made to avoid or evade paynment of a utility bill.

(b) Discontinuance of Service

(1) Bills are due and payabl e when rendered; a bill shall be past due not |ess
after issuance or such other period of time as may be provided by order of the

(2) The Company may offer an inducenment for pronpt payment of bills by allow ng

tariff shall control.

consist of a mailing or hand delivery thereof at |east five working days prior
date of disconnection. Said notice shall be provided in English (and Spani sh,
has any Spani sh speaki ng Custoners) and shall include:

(B) the reason service is to be term nated,

authority. A bill for utility service is delinquent if unpaid by the due date.

(A) the words Disconnect Notice or simlar |anguage prom nently displayed;

In the event that the Conpany shall refuse to serve an Applicant under the provisions of
these rules, the Conpany shall informthe Applicant of the basis of its refusal
Applicant may file a conplaint with the appropriate regulatory authority thereon.

and that the

(3)Insufficient Gounds for Refusal to Serve. The following shall not constitute sufficient
cause for refusal of service to a present residential or commercial Customer or Applicant:

(A) delinquency in paynent for service by a previous occupant of the premises to be served,;

(B) failure to pay for nerchandi se or charges for non-utility service purchased fromthe

(©) failure to pay a bill to correct previous underbilling due to m sapplication of rates nore

(D) violation of the Conpany's rules pertaining to the operation of nonstandard equi pnment or
unaut hori zed attachnents, which interfere with the service of others, unless the Custoner has
first been notified and been afforded reasonable opportunity to conply with these rules;

guar ant ee was

(F)failure to pay the bill of another Customer at the sanme address except where the change of

than 15 days
regul atory

a discount in

the amount of 5% for payment within 10 days of their issuance. In the event of any
i nconsi stency between these Rul es and Regul ations and the applicable rate tariff, the rate

(3) A Custoner's utility service may not be term nated unless the Conpany has nade a

reasonabl e effort to offer the Customer the option of paying a delinquent bill in

install nents. A Custoner's utility service may be di sconnected if the bill has not been paid
or a suitable witten agreement for paynent in installnments entered into within 5 working days
after the bill has becone delinquent and if proper notice has been given. Proper notice shall

to a stated
i f the Conpany
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(O what Customer nust do to prevent termnation;

(D)in the case of a past-due bill, the anpbunt past due and the hours, address, and
t el ephone nunber where paynent nmay be nmade; and

(E)a statenent that if a health or other enmergency exists, the Conpany may be contacted
concerning the nature of the energency and the relief available, if any, to meet such
ener gency.

(4) Wility service may be disconnected for any of the follow ng reasons.

(A)failure to pay a delinquent account or failure to conply with the terms of a witten
agreenment for installment paynent of a delinquent account;

(B)violation of the Conpany's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equi prent or
unaut hori zed attachnents if a reasonable attenpt has been made to notify the Custoner and the

Customer is provided with a reasonable opportunity to renedy the situation;

(C) failure to conply with deposit or guarantee arrangenents where required by these
rul es and regul ations;

(D)wi thout notice where a known dangerous condition exists for as long as the condition
exi sts;

(E) tanmpering with the Conpany's nmeter or equi pment or bypassing the sane;
(F) for use of gas in violation of Conpany's rules;
(G in the event Consuner's prenmi ses are vacated;

(H in the event Conpany's representatives are refused access to such prenises for any
| awf ul purpose;

(1) when Conpany's property on the Consuner's premises is tanpered with, damaged or
destroyed;

(J) for use of gas in violation of any |law, ordinance or regul ation;

(K) for fraudulent misrepresentation in relation to the consunption of gas or any ot her
fraud practiced by Consuner, with regard to the matters referred to in these rules or
Consuner's contract.

(5) Wility service may not be disconnected for any of the follow ng reasons:

A) delinquency in paynment for service by a previous occupant of the premi ses;

(B) failure to pay for nerchandise or charges for non-utility service by the Conpany;

(C) failure to pay for a different type or class of utility service unless fee for such
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10271B

service is included on the sane bill

(D) failure to pay the account of another Custoner as guarantor thereof, unless the
guarantee was made in witing to the Conpany as a condition precedent to service

(E) failure to pay charges arising fromany under billing occurring due to any
m sapplication of rates nore than six nonths prior to the current billing
Part B
(F) failure to pay charges arising fromany underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due to ot her

m sconduct of the customer; and

(G failure to pay an estimated bill other than a bill rendered pursuant to any approved
met er reading plan, unless the Conpany is unable to read the nmeter due to circunstances beyond
its control

(6) Unless a dangerous condition exists, or unless the Custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the Conpany are not available to the public for the purpose of naking collections
and reconnecting service

(7) The Conpany shall not abandon a Custonmer without witten approval fromthe regul atory
authority.

(8) The Conpany shall not discontinue service to a delinquent residential Customer permanently
residing in an individually metered dwelling unit when that Customer establishes that

di sconti nuance of service will result in sone person residing at that residence becom ng
seriously ill or nore seriously ill if service is discontinued. Any Custoner seeking to avoid
term nation of service under this provision nust nake a witten request to the Conpany
supported by a witten statenent froma |icensed physician. The Conpany nust receive both the
request and the statenment within five working days of the issuance of the utility bill. The
prohi bition against service termination as provided herein shall last twenty (20) days from
the date of receipt by the Company of the request and statenent or such | esser period as may
be agreed upon by the Conpany and the Custoner. The Customer who makes such request shal

sign an install ment agreenment which provides for paynent of such service along with tinely
paynments for subsequent nonthly billings

9. LOCATI ON OF METERS

Wherever practical and if requested by the Consumer, all new meter installations shall be
accessible at all times for inspection, reading, and change out for testing. Wenever the
Conpany shall permanently discontinue the delivery of gas to any of Consunmer's premises, it
shall have the right at any reasonable tine thereafter to enter upon the prenises and renove
therefromits neter and any other of its equipnent there |ocated

10. METER TESTS AND BI LL ADJUSTMENTS W TH RESPECT TO METER ACCURACY
(a) Meter Requirenent

(1) Use of neter. Al gas sold by the Conmpany shall be charged for by neter
measurements, except where otherw se provided for by applicable law, regulation of the
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regul atory authority or tariff.

(2) Installation by Conpany. Unless otherw se authorized by the regulatory authority,
the Conpany shall provide and install and will continue to own and maintain all neters
necessary for neasurenent of gas delivered to its Custoners

(3) Standard type. The Conmpany shall not furnish, set up, or put in use any neter which
is not reliable and of a standard type which nmeets generally accepted industry standards
provi ded, however, special neters not necessarily conformng to such standard types may be
used for investigation, testing, or experimental purposes.(b) Meter Records. The Conpany
shal | keep the follow ng records

(1) Meter equi pment records. The Conpany shall keep a record of all its nmeters, show ng the
Custoner's address and date of the |ast test.

(2) Records of neter tests. Al meter tests nust be properly referenced to the neter record
provided for therein. The record of each test nmade on request of a Custoner nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations. (c) Mter
readi ngs. In general, each meter must indicate clearly the units of service for which charge
is made to the Custoner.(d) Test for accuracy.

(1) The Conpany shall, upon request of a Custoner nake a test of the accuracy of the neter
serving that Customer. The Conpany shall informthe Custonmer of the time and place of the
test, and pernit the Custoner or his authorized representative to be present if the Customer
so desires. |If no such test has been performed within the previous four years for the same
Custoner at the sanme location, the test shall be performed wi thout charge. |f such a test has
been perfornmed for the sane Custonmer at the same location within the previous four years, the
Conpany may charge a fee for the test, not to exceed $35.00, or such other fee for the testing
of neters as may be set forth in the Conpany's Schedul e of M scellaneous Service Charges
properly on file with the regulatory authority. The Customer nust be inforned of the result
of any test on a meter that serves him

(2) Notwithstanding Paragraph (1), above, if the neter is found to be nore than nominally
defective, to either Custoner's or the Conpany's di sadvantage, any fee charged for a neter
test nmust be refunded to the Customer. More than nominally defective means a deviation of
more than 2% from accurate registration

(3) If any neter test requested by a Custoner reveals a neter to be nore than nominally
defective, the Conpany shall correct previous readi ngs consistent with the inaccuracy found in
the meter for the period of either (i) the last six nonths, or (ii) the last test of the
neter, whichever is shorter. Any resulting underbillings or overbillings are to be corrected
in subsequent bills, unless service is terminated, in which event a nonetary adjustnent is to
be made. This requirement for a correction nmay be waived by the Conpany if the error is to
the Conpany's di sadvant age

(4) If ameter is found not to register for any period of tinme, the Conpany may make a charge
for units used but not netered, for a period not to exceed three nonths previous to the tine
the meter is found not to be registering. The deternination of anounts used but not netered
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is to be based on consunption during other like periods by the sane Custoner at the same
| ocation when avail abl e, and on consunption under similar conditions at the same |ocation or
of other simlarly situated Custonmers when not avail able

(e) Meter Exchange

(1) The Conpany follows the practice of testing and repairing its neters on periodic schedul es
in accordance with good operating practice. The periodic meter test interval is based on the
results of accuracy tests of its meters randomy sanpled of varying ages. The period of
presuned accuracy is the period during which not |ess than 70% of the randomy sanpled neters
exhibit accuracy in the range of 2% fast to 2% sl ow.

11. DEPOSI TS FROM CONSUMERS TO GUARANTEE PAYMENTS OF BILLS

(a) Establishment of Credit for Residential Applicants (1) The Conpany nay require a
residential Applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the Custonmer fromconplying with rules for pronpt paynment of bills
Subject to these rules, a residential Applicant shall not be required to nake a deposit; (A)if
the residential Applicant has been a Custonmer of any utility for the sane kind of service
within the last two years and is not delinquent in payment of any such utility service account
and during the last twelve consecutive nonths of service did not have nore than one occasion
in which a bill for such utility service was paid after becomnm ng delinquent and never had
servi ce disconnected for nonpayment; or

(B) if the residential Applicant furnishes in witing a satisfactory guarantee to secure
paynment of bills for the service required

(Oif the residential Applicant denponstrates a satisfactory credit rating by appropriate
means, including but not Iimted to, the production of generally accepted credit cards
letters of credit reference, the nanes of credit references which may be quickly and

i nexpensively contacted by the utility, or proof of ownership of substantial equity.

(b) Re-establishment of credit. Every Applicant who has previously been a Custoner of the
Conpany and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all amunts due the Conpany or execute a witten deferred
paynent agreenent, if offered, and reestablish credit as provided herein.

(c) Anmpunt of deposit and interest for residential service and exenption from deposit.

(1) The required residential deposit shall not exceed an anpunt equivalent to one-sixth of the
estimated annual billings (rounded up to the nearest $5.00). |f the actual use is at |east
twice the amount of the estimated billings, a new deposit requirenment nmay be cal cul ated and an
additional deposit may be required within five days. |If such additional deposit is not nade
the Conpany may di sconnect service under the standard di sconnection procedure for failure to
conply with deposit requirements. Estimated Annual Billings as such termis used in this
Section shall be either

(i) the 12-nonth billing history at the service address involved (if a billing history
is available for the service address), or

(ii) the average annual residential bill in the same or similar service area (if a
billing history is not available at the service address); Provided, that such average annua
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residential bill determi ned pursuant to clause ii hereof, shall be determ ned periodically but
no |l ess frequently than annually.

(2) Al Applicants for residential service who are sixty-five years of age or older will be
consi dered as having established credit if such Applicant does not have an outstandi ng account
bal ance with the Conpany or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such Applicant under these
condi tions

(3) The Conpany shall pay a mininmuminterest on such deposits according to the rate as
established by law, provided, if refund of deposit is made within thirty days of receipt of
deposit, no interest payment shall be made. |f the Conpany retains the deposit nore than
thirty days, payment of interest shall be made retroactive to the date of deposit.

(A)paynent of interest to the Custoner shall be annually or at the tine the deposit is
returned or credited to the Custoner's account.

(B) the deposit shall cease to draw interest on the date it is returned or credited to the
Custoner's account. (d) For commercial and |arge volunme Custoners, Conpany may require a
deposit where the Applicant is unable to establish good credit by standards generally accepted
as evidence of credit worthiness. The amount of any deposit, where required, shall be in an
amount sufficient to protect Conpany but shall not exceed the ambunt of the estimted hi ghest
t wo

(2) nonths' billing.

Interest on conmercial and | arge Custoner deposits shall be paid at the rate established
by ordinance, regulation or rule for gas utility deposits. Deposits shall be refunded after
three (3) years of pronpt paynment, with refund including any interest to be nade in cash or by
credit to the Consuner's bill. Deposits may be refunded sooner if Consumer can establish a
record of credit worthiness which would have entitled himto initial service without a deposit
and otherw se has a record of pronpt paynent.

(e) For tenporary or seasonal service and for weekend or seasonal residences, the Conpany nmay
require a deposit sufficient to reasonably protect it against the assumed risk, provided that
such a policy is applied in a uniformand nondi scri m natory manner

(f) Records of deposits
(1) The Conpany shall keep records to show. (A) the name and address of each depositor

(B) the anpunt and date of the deposit; and

(O each transaction concerning the deposit. (2) The Company shall issue a receipt of deposit
to each Applicant fromwhoma deposit is received and shall provide a means whereby a
depositor may reclaimthe deposit if the receipt is |ost.

(3) Arecord of each unclaimed deposit shall be maintained for at |east four years, during
which time the Conpany shall nmeke a reasonable effort to return the deposit.

(g) Refund of deposit
(1) If service is not connected or after disconnection of service, the Conpany shal
pronptly and automatically refund the Custonmer's deposit plus accrued interest or the bal ance
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if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
prem ses to another within the service area of the Conpany shall not be deemed a di sconnection
wi thin the nmeaning of these rules, and, in the event of such transfer, no additional deposit
may be demanded unl ess pernmitted by these rules.

(2) When a residential Custoner has paid bills for service for twelve consecutive nonths
wi t hout havi ng service disconnected for nonpaynent of bills and w thout having nore than one
occasion in which a bill was delinquent and when the Custoner is not delinquent in the payment
of the current bills, the Conpany shall pronptly and automatically refund the deposit plus
accrued interest to the Customer in the formof cash or credit to the Customer's account.
Deposits may be refunded sooner if Consuner can establish a record of credit worthiness which
woul d have entitled himto install service without a deposit and otherw se has a record of
pronpt payment.

(h) Upon the sale or transfer of the Conpany or operating units thereof, the Conpany
shall file with the commission under oath, in addition to other information, a list show ng
the nanmes and addresses of all Custoners served by the Company or unit who have to their
credit a deposit, the date the deposit was nmade, the anpunt thereof, and the unpaid interest
t her eon.

(i) The Conpany shall direct its personnel engaged in initial contact with an Applicant
or Custoner for service seeking to establish or re-establish credit under the provisions of
these rules to informthe Custoner, if dissatisfaction is expressed with the Conpany deci sion,
of the Custonmer's right to file a conplaint with the regulatory authority thereon.

12. DI SCONTI NUANCE BY CONSUMER A

Consumer who wi shes to discontinue the use of gas (provided he otherwi se has the right to
do so) nust give notice of his intent to do so to Conpany at its principal office. Consuner
shall be obligated to pay for all service which is rendered by the Conpany (i ncluding
applicabl e mni num charges therefore) prior to tine Conpany receives such notice.

13. RECORDS OF GAS SUPPLI ED

Conpany shal |l keep accurate records of the ampunt of gas registered by its neters, and
such records shall be accepted at all tinmes and in all places as prim facie evidence of the
true amount of gas consuned.

14. ESCAPI NG GAS

I nmedi ate notice nust be given to Conpany by Consumer of any escaping gas on Consumer's
prem ses. No flane shall be taken near the point where gas is escaping and as an added
precaution, the gas should i nmedi ately be shut off at the neter by Consuner. Conpany shall
not be liable for any damage or |oss caused by the escape of gas from Consumer's Housepi pi ng
or Consuner's appliances.

15. DAMAGE AND REPAIR TO AND TAVMPERI NG W TH COVPANY' S FACI LI TI ES

Consumer shall inmmediately notify Conpany in the event of danage to Conpany's property on
Consuner's premnmises. Consuner shall not pernmit anyone other than authorized enpl oyees of
Conpany to adjust, repair, connect, or disconnect, or in any way tanper with the neter, |ines

or any ot her equi pment of Conpany used in serving Consuner's premn ses.

16. ACCESS TO PREM SES
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The Conpany's representatives shall have the right at all reasonable hours to enter upon
the prenises and property of Consuner to read the neter; and to renpve, to inspect, or to make
necessary repairs and adjustnent to, or replacenents of, Service Lines, neter |oop, and any
property of the Conpany |ocated thereon, and for any other purpose connected with the
Conpany's operation. The Conpany's representatives shall have the right at all times to enter
upon the prem ses and property of Consumer in emergencies pertaining to Conpany's service
Al'l dogs and other animals which nmi ght hinder the performance of such operations on the
Consumer's property shall be kept away from such operations by the Consumer upon notice by the
Conpany representatives of their intention to enter upon the Consuner's premni ses

17. NON-LI ABILITY

(a) The Company shall not be liable for any | oss or damage caused by variation in gas
pressure, defects in pipes, connection and appliances, escape or |eakage of gas, sticking of
val ves or regulators, or for any other |oss or damage not caused by the Conmpany's negligence
arising out of or incident to the furnishing of gas to any Consuner

(b) Conpany shall not be liable for any damage or injury resulting fromgas or its use
after such gas | eaves the Point of Delivery other than damage caused by the fault of the
Conpany in the manner of installation of the Service Lines, in the nanner in which such
Service Lines are repaired by the Conpany, and in the negligence of the Conpany in maintaining
its neter loop. Al other risks after the gas left the Point of Delivery shall be assumed by
the Consurer, his agents, servants, enployees or other persons

(c) The Conmpany agrees to use reasonable diligence in rendering continuous gas service to
al | Consuners, but the Conpany does not guarantee such service and shall not be liable for
danmges resulting fromany interruption to such service

(d) Conpany shall not be |iable for any damage or |oss caused by stoppage or curtail ment
of the gas supply pursuant to order of a governnental agency having jurisdiction over Conpany
or Conpany's suppliers, or caused by an event of force majeure. The termforce mjeure as
enpl oyed herein nmeans acts of God; strikes, |lockouts, or other industrial disturbances; acts
of the public eneny; wars; blockages; insurrections; riots; epidenics; |andslides; |ightning
eart hquakes; fires; storms; floods; washouts; arrests and restraints of the government, either
federal or state, civil or mlitary; civil disturbances; explosions; breakage or accident to
machi nery or |lines of pipe; freezing of wells or lines of pipe; shortage of gas supply,
whether resulting frominability or failure of a supplier to deliver gas; partial or entire
failure of natural gas wells or gas supply; depletion of gas reserves; and any other causes
whet her of the kind herein enunerated or otherw se

10271C PART C 18
TEMPORARY | NTERRUPTI ON OF SERVI CE
(a) The Conpany shall nake all reasonable efforts to prevent interruptions of service
When interruptions occur, the Conpany shall reestablish service within the shortest possible
tinme consistent with prudent operating principals so that the smallest nunber of Custoners are
af fect ed

(b) The Conpany shall make reasonabl e provisions to neet energencies resulting from
failure of service, and shall issue instructions to its enployees covering procedures to be
followed in the event of an emergency in order to prevent or nitigate interruption or
i mpai rnment of service
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(c)In the event of a national energency or |ocal disaster resulting in disruption of
normal service, the Conmpany may, in the public interest, interrupt service to other Custoners
to provide necessary service to civil defense or other emergency service agencies on a
tenporary basis until normal service to these agencies can be restored

(1) Record of interruption. Except for nonentary interruptions which do not cause nwjor

di sruption of service, the Conpany shall keep a conplete record of all interruptions, both
emergency and schedul ed. This record shall show the cause of such interruptions, date, tinme
duration, |location, approxi mate nunber of Custoners affected, and, in cases of energency
interruptions, the renedy and steps taken to prevent recurrence

(2) Report to Conmission. The Conmission shall be notified in witing within forty-eight
hours of interruptions in service affecting the entire systemor any major division thereof
lasting nmore than four hours. The notice shall also state the cause of such interruptions

If any service interruption is reported to the Conmi ssion otherwi se (for exanple, as a
curtailment report or safety report), such other report is sufficient to conply with the terms
of this paragraph

19. WAI VER OF RULES

No agent or representative of the Conpany is authorized to add to, alter, waive, or otherw se
change any of the foregoing rules except by agreenent in witing signed by an officer in the
Conpany.

20. BILLING

(a) Bills for gas service shall be rendered nonthly, unless otherw se authorized or

unl ess service is rendered for a period less than a month. Bills shall be rendered as
pronmptly as possible follow ng the reading of nmeters

(b) The Customer's bill nust show all the follow ng i nformation

(1) If the neter is read by the Conpany, the date and reading of the nmeter at the beginning
and end of the period for which rendered

(2) The nunber and kind of units billed
(3) The applicable rate schedule, title or code

(4) The total base bill;

(5) The total of any adjustnents to the base bill and the anpbunt of adjustnents per billing
unit;
(6) The date by which the Custoner nust pay the bill in order to avoid penalty;

(7)The total ampunt due after addition of any penalty for nonpaynent within a designated
period; and

(8) Adistinct marking to identify an estimated bill. The information required above shall be
arranged and di splayed in such a manner as to allow the Custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nmust be mailed to the Custoner on
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request of the Customer. The Conpany may exhaust its stock of non-conforming bill forms
existing on the effective date hereof before conpliance is required with this section

c) Were there is a good reason for doing so, estimated bills nay be submtted provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the nmeter reader is unable to gain access to the premises to read the nmeter on
regular nmeter reading trips, or in nonths where neters are not read otherw se, the Conpany
shal |l provide the Custoner with a postcard and request that the Customer read the meter and
return the card to the utility if the neter is of a type that can be read by the Custoner
wi t hout significant inconvenience or special tools or equipnent. |If such a postcard is not
received by the Conpany in time for billing, the Conpany may estimate the meter readi ng and
render the bill accordingly.

(d) Disputed bills. (1) In the event of a dispute between the Customer and the Conpany
regarding the bill, the Conpany shall forthwi th make such investigation as is required by the
particular case and report the results thereof to the Customer. |f the Custoner w shes to
obtain the benefit of subsection

(2) hereunder, notification of the dispute nust be given to the Conpany prior to the date the
bill becomes delinquent. |In the event the dispute is not resolved, the Company shall inform

the Customer of the conplaint procedures of the appropriate regulatory authority.

(2) Notwi thstanding any other provisions of these rules and regul ati ons, the Custoner shal

not be required to pay the disputed portion of the bill which exceeds the ampunt of that
Customer's average usage for the billing period at current rates until the earlier of the
foll owi ng

(1) resolution of the dispute; or (2) the expiration of the sixty day period begi nning on the
day the disputed bill is issued. For purposes of this section only, the Customer's average
usage for the billing period shall be the average of the Custonmer's usage for the sane billing
period during the preceding two years. Were no previous usage history exists, the average
usage shall be estimated on the basis of usage levels of simlar Custoners and under simlar
condi tions

21. NEW CONSTRUCTI ON

(a) Standards of construction. The Conpany shall construct, install, operate, and
maintain its plant, structures, equipnment and |ines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority, or otherwi se by law, and in such manner to best
accommodate the public and to prevent interference with service furnished by other public
utilities insofar as practical

(b) Response to request for residential and commercial service. The Conpany shall serve
each qualified residential and comrercial Applicant for service within its service area as
rapidly as practical. As a general policy, those applications not involving line extensions
or new facilities should be filled within seven working days. Those applications for
i ndividual residential service requiring |line extensions should be filled within ninety days
unl ess unavail ability of materials or other causes beyond the control of the Conpany result in
unavoi dabl e delays. |In the event that residential service is delayed in excess of ninety days
after an Applicant has net credit requirenents and made satisfactory arrangenents for paynent
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of any required construction charges, a report nust be nade to the regulatory authority
listing the name of the Applicant, |ocation, and cause for delay. Unless such delays are due
to causes which are reasonably beyond the control of the Conpany, a delay in excess of ninety
days may be found to constitute a refusal to serve

22. CURTAI LMENT POLI CY

The Conpany adopts and shall adhere to the curtailment programset forth in Rule 2 of Texas
Rai | road Conmi ssion Gas Utilities Division Docket No. 489 as well as all other rules and
regul ati ons adopted fromtine to tine by governnental agencies having authority over the
operations of Conpany.

23. CUSTOVER RELATI ONS
(a)Information to Custoners. The Company shall

(1) Maintain a current set of maps showi ng the physical location of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other nmaps as
may be required by the regulatory authority, shall be kept by the Conmpany in a centra
location and will be available for inspection by the regulatory authority during nornal
wor ki ng hours. Each business office or service center shall have avail abl e up-to-date maps
pl ans or records of its inmediate area, with such other information as nmay be necessary to
enable the utility to advise Applicants and others entitled to the information as to the
facilities available for serving that locality;

(2) Assist the Custonmer or Applicant in selecting the npbst econonical rate schedul e

(3) In conpliance with applicable |aw or regul ations, notify Custonmers affected by a change in
rates or schedule or classification

(4) Post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of current rate
schedul es and rules relating to the service of the Conpany, as filed with the Conmi ssion, are
avail abl e for inspection

(5) Furni sh such additional information on rates and services as the Custoner nay reasonably
request;

(6) Upon request, informits Custonmers as to the nethod of reading neters; and

(7) As required by law or the rules of the appropriate regulatory authority, provide its
Customers with Customer service information. At |east once each cal endar year, the Conpany
shall notify its Customers that Custonmer service information is available on request wthout
charge.

(b) Customer Conplaints. Upon conplaint to the Conpany by residential or snal
commercial Custoners either at its office, by letter, or by tel ephone, the Conpany shal
promptly make a suitable investigation and advise the conplainant of the results thereof. The
Conpany shall make its initial response to the Customer no later than the end of the business
day followi ng the date of the conplaint. The Conpany shall keep a record of all conplaints
whi ch shall show the name and address of the conplainant, the date and nature of the
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conpl ai nt, and the adjustnment and disposition thereof for a period of two years subsequent to
the final disposition of the conplaint.

(c) Conpany Response. Upon receipt of the conplaint, either by letter or by tel ephone
fromthe regulatory authority on behalf of a Custoner, the Conpany shall neke a suitable
i nvestigation and advise the regulatory authority and conpl ai nant of the results thereof. An
initial response shall be made not later than the next business day follow ng receipt of the
conpl aint. The Conmi ssion encourages all Customer conplaints to be nade in witing to assist
the regulatory authority in maintaining records of the quality of service of the Conpany.

(d) Deferred Payment Plan. The Conpany may, but is not required to, offer a witten
deferred paynment plan for delinquent residential accounts. |If such a plan is offered, it

shall conformto the follow ng guidelines

(1) Every deferred paynent plan entered into due to the Custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the Custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(2) For purposes of determ ning reasonabl eness under theses rules the follow ng shall be

consi dered: size of delinquent account; Custoner's ability to pay; Customer's paynent history;
time that the debt has been outstanding; reasons why the debt has been outstanding; and other
rel evant factors concerning the circunstances of the Custoner

(3) A deferred paynent plan offered by the Conpany shall state, imediately preceding the
space provided for the Custoner's signature and in bold face print at |least two sizes |arger
than any other used, that If you are not satisfied with this agreenent, do not sign. If you
are satisfied with this agreenent, you give up your right to dispute the ambunt due under the
agreenment except for the utility's failure or refusal to conmply with the terns of this
agreenent .

(4) A deferred paynent plan may include a one time five percent penalty for late paynment on
the original anpbunt of the outstanding bill except in cases where the outstanding bill is
unusual Iy high as a result of the Conpany's error (such as an inaccurately estimated bill or
an incorrectly read nmeter). A deferred paynent plan shall not include a finance charge

(5) If a Custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same, the Conpany shall have the right to disconnect pursuant to

di sconnection rules herein and, under such circunstance, it shall not be required to offer a
subsequent negotiation of a deferred paynent plan prior to disconnection

(6)If the Conpany institutes a deferred paynent plan it shall not refuse a Customer
participation in such a programon the basis of race, color, creed, sex or nmarita
st at us. EFFECTI VE OCTOBER 27, 2001
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GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 04/ 29/ 2025
GAS SERVI CES DI VI SI ON
1 TARI FF REPORT

‘RRC CA D: 7066 COVPANY NANME:

LDC, LLC

| TARIFF CODE: DS

RRC TARI FF NO.

SERVICE CHARGES

RRC CHARGE NO. CHARGE I D
306189 062021C
306190 062021D
306191 062021E
306192 062021F
306193 062021G
306194 062021H
306195 0620211
306196 062021J
306197 062021K
306198 062021L
306199 062021M
306200 062021N
306201 0620210
306202 062021P
306203 062021Q

CHARGE AMOUNT

SERVI CE _PROVI DED

3. Restore Service after Service Turned-Of at
Custonmer or Customer s Agent s Request $55.00

4. Trip Charge $45.00

5. Rebuild Meter Installation Damaged by Sonmeone
other than LDC (TWO (2) HOUR M NI MUM + Actual costs of
materi al s),

Requiring construction crew $135. 00,

Not requiring construction crew $90. 00

6. Meter Retest on Request of Custoner $35.00

7. Repair Damaged Meters and Regul ators (PLUS Actual
COST OF MATERI ALS),

7a Damage to Index  $65. 00,

7b Danmage to Regul ator $35.00

8. Re-Route, Installation and Extension of Service
Li ne and New Mai ns (PER FOOT PLUS Actual COST OF
MATERI ALS under nornal construction conditions),

8a 1 - 1-1/4 $4.50,

8b 1-1/2 - 2 $5. 25,

8c 3 - 4 $6.25

9. Tap Charge $575.00

10. Meter and Regulator Facility $485.00,

10a AL-425 Large Meter Upgrade - Pool / Generator
(During Initial Construction) $595.00,

10b AL-425 Large Meter Upgrade - Pool / Generator
(After Initial Construction) $790.00

Large Conmercial Meter (See Manager for Pricing

11. Labor for all other Service Wrk (During normnal
Busi ness Hours 8am 5pm Mon.-Fri.),

Two Hour M nimum $90. 00/ Hr.,

Each Additional 1/2 Hour (or Part Thereof) $45.00,
After Normal Business Hours, Holidays, Saturdays,
Sundays (Two Hour M nimun) $135.00/ Hr.,

After Normal Business Hours - Each Additional 1/2 Hour
(or Part Thereof) $67.50

12. Collection Call, Mssed Appointnent, Re-Read (PER
TRIP) $45.00

13. Returned Check Fee (PLUS BANK FEE) $30.00
14. High Vol une Excess Flow Valve $225.00

15. Residential Deposit $140.00 (Refunded with
interest to Custoners who neet the Requirenents in 16
TEX. ADM N Code Section 7.45 (5) (F))

16. Smal |l Commercial Deposit $500.00

17. Test and Inspection of Service Line Installed by
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GFTR0048 RAI LROAD COWM SSI ON OF TEXAS
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

04/ 29/ 2025

‘RRC CA D: 7066 COVPANY NANME: LDC, LLC

‘ TARIFF CODE: DS RRC TARI FF NO 35253
Ot hers $695. 00
306187 062021A 1. Institution of New Service $50.00
306188 062021B 2. Restore Service after Termination for Non-Paynent
or for Leak on a Custoner Oaned Facility $60. 00
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