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Topics

• RAMP

• General overview of LoneSTAR

• Filing your Organization Report

• New P-5 Filings 

• Renewal and Record-Only P-5 Filings

• Renewal Packets

• Financial Assurance 

• Financial Assurance Releases

• Snapshots
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RRC Access Management Process (RAMP)

• The RRC Access Management Process (RAMP) is 
the method for managing online filing accounts 
with recently implemented RRC applications.

• RAMP allows you to have a single set of sign-in 
credentials for multiple RRC applications. 
(CASES, PIPES, CIIS (WE PREP), and 
LoneSTAR)

• For assistance with your RAMP account please 
contact: Help.Desk@rrc.texas.gov
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General Overview of LoneSTAR - Logging In

• You will start by choosing the correct organization 

from the drop-down menu.
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General Overview of LoneSTAR – Home Page (1 of 3)
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General Overview of LoneSTAR – Home Page (2 of 3)

1

1. Online Forms: Displays the types of forms that are available to 

the user that is logged in

2. Forms In Progress: Displays all saved forms or forms that are  

    currently being worked on but have not yet been submitted, or 

    forms that have been returned or deleted.

3. Forms Submitted: Displays all forms that have been submitted

2 3
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General Overview of LoneSTAR – Home Page (3 of 3)

4. Alerts: These are notifications on your form submissions. They will display 

whether a form has been approved, returned, or denied by the RRC.

5. My Organization: This displays information about your organization including      

    officers, specialty/activity codes, wells, financial assurance, contact 

    information, etc.

4
5
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General Overview of LoneSTAR – Security Roles

For an Org Admin / Delegated Admin to grant filing 

rights to themselves or other users:

• Login to LoneSTAR under the context of the 

Organization you wish to edit.

• Under the My Organization tab, go to the Other 

People section.

• Click on the user’s name to go to the person 

detail page.

• Click on the Summary dropdown button and 

select Security.

• Check the boxes for the desired filing rights.

• Click Save. 
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General Overview of LoneSTAR – Security Roles

• Organization Administrators must assign security 

roles within LoneSTAR. The Organization 

Administrator permissions are granted in RAMP
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General Overview of LoneSTAR – Person ID

• Person ID is used throughout the system to associate you 

to multiple companies

• Entering your Person ID will transfer all information for that 

specific person to the organization to which you are adding 

the Person ID to.

• It is important to take your Person ID that is tied to your 

LoneSTAR account and change any additional Person ID’s 

within the system to that number
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General Overview of LoneSTAR – Online Forms

• Forms are only visible if you have the appropriate 

security roles set within LoneSTAR by your 

Organization Administrator

• Clicking on the Form Name will take you directly to 

the form to begin your filing
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Filing Your New P-5 Organization Report

It is important to 

choose the correct 

Plan of Organization, 

as the form will tailor 

to the selected plan 

When an information icon 

appears on the page, hover 

your mouse over the icon to 

display a helpful message
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New P-5 Filings – Organization Information (1 of 3)

• New P-5 Filings MUST be filed by an officer listed on the P-5O

• Enter Secretary of State filing number if applicable

• If multiple names on file, choose the name you are filing under

• Master Meters should be filed under name of property

Form ID 

Number 
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New P-5 Filings – Organization Information (2 of 3)

You will complete these subsections before proceeding to the 

next page:
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New P-5 Filings – Organization Information (3 of 3)

• Our legacy system (Mainframe) can only hold 32 characters

• Short name will pre-populate

 

• Modify short name to fit the character max
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New P-5 Filings – Organization Information: Address

 
1.Expand sub-section

2.Actions button

Add Address

Edit Address
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New P-5 Filings – Organization Information: Verify Address

Data entry modal

1. Add address

2. Validate address

3. Save

Address 

verification 

modal
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New P-5 Filings – Email

• When adding email address, make sure to check 

the box at the top for primary email

• Can add multiple email addresses, but you can only 

designate 1 primary email address

Add Email(s)
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New P-5 Filings – Organization Information: TX Resident Agent

• A Texas Resident Agent is required for any foreign or 

nonresident organization pursuant to Statewide Rule 1(a)(4)(D).

• Person ID

• Is Agent a Company?
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New P-5 Filings – People

• Each Plan of Organization will require specific officers. 

Add Officer

Edit Officer

List of 

required 

officers for 

your plan of 

organization.
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New P-5 Filings – People (1 of 3)

• Person ID

• Full legal name (Ensure 

that you provide the full 

legal name on this form 

as well as at the TXSOS)

• Enter ID Information (If 

Sole Proprietorship, must 

provide SSN#)

• Foreign ID’s require an 

apostille and translation if 

applicable
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New P-5 Filings – People (2 of 3)

• Check boxes

• If officer is an entity:

• First entity must be 

registered with 

Texas Secretary of 

State

• Must identify each 

officer of that entity
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New P-5 Filings – People (3 of 3)

• You must provide an address 

for each officer that is different 

from the street address for the 

organization

• Address validation on both
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New P-5 Filings - People

• P-5A Non-Employee Agents should be individuals, 

not companies.

• Only a P-5 officer can add/edit a P-5A Agent.

Add Non-Employee 

Edit Non-Employee 



Railroad Commission of Texas | June 27, 2016 (Change Date In First Master Slide)

New P-5 Filings – Document Upload 

Add New 
Data Modal 

• This section is to upload any 

necessary documentation 

associated with your P-5.

• Example: ID verification, 

corporate minutes, etc.
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New P-5 Filings – Fees & Payments (1 of 2)  

Pay Fee Electronically

• Amount will be pre-populated with description

• Status: Pending/Paid

• Error message
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New P-5 Filings – Fees & Payments (2 of 2) 

Payment 

Portal

• Payment amount will pre-populate

• Payments can be made via electronic check or          

credit card
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New P-5 Filings – Submission

• Final section

• Comments box

• Acknowledgement

• Submit
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New P-5 Filings – Submission with Errors 

Cannot successfully 

submit a form unless 

all errors (shown in 

red at the top) have 

been addressed/ 

corrected.
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New P-5 Filings - Confirmation

• Once you have successfully submitted your P-5 Organization 

Report, the last step will be your confirmation page.
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New P-5 Filings - Processing

• After your submission, your form will be reviewed by a 

processor for a determination

• Two types of determinations (Approved or Returned)

• You will receive correspondence on your filing via the 

primary email(s) on file (or via mail) if no primary email 

address is designated
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Renewal P-5 Filings

• Purpose for Filing = Renewal

• Plan of Organization 

• Can only be filed within your renewal cycle
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Renewal P-5 Filings – Organization Information

• Enter in Secretary of State filing number (if required).

• Expand each sub-section and make any necessary changes.

Edit 

Information
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Renewal P-5 Filings – People

• Make any necessary officer changes/updates.

• Make any necessary P-5A agent changes/updates.

Edit
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Renewal P-5 Filings (1 of 2)

• Upload any necessary documents 

in Documents Upload.

 

• Submit your renewal fee via the 

Online Payment Portal system.

Add 

Transaction

Upload 

Document
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Renewal P-5 Filings (2 of 2)

• Submit your form.

• After submission, your form will be reviewed by a 

processor for a determination

• Receive correspondence via primary email(s) on file (or 

via mail if a primary email address is not designated)

• Note: a P-5 form approval does not necessarily indicate 

an “active” status. 
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Record-Only P-5 Filings

• Purpose for Filing = Record-Only

• Plan of Organization

• Description (Example: Change of Officers/Resident Agent)

• Can be filed at any time
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Record-Only P-5 Filings – Organization Information

• Enter in Secretary of State filing number (if required).

• Expand each sub-section and make any necessary changes.

Edit 

Information
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Record-Only P-5 Filings – People

• Make any necessary officer changes/updates

• Make any necessary P-5A agent changes/updates
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Record-Only P-5 Filings: Submission 

• Documents Upload section (if needed) 

• No payments/fees – you may skip this step

• Submit your form

• Will be reviewed by a processor for a determination

• Receive correspondence via primary email(s) on file (or via 

mail if a primary email address is not designated)
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Renewal Packets

The renewal packets are now available in 

Lonestar. 

 Your renewal packets will no longer include 

pre-completed forms. 

Operators are encouraged to file online.  
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Financial Assurance

• Financial Assurance documents are still required to be filed 

as hardcopies with original signatures/seals

• You can view all financial assurance instruments (past and 

present) on the Summary page for your entity

• You have a quick access to view pertinent information related 

to these documents from this page

• If you select the Financial Assurance ID number you can see 

a more detailed view of any chosen instrument
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Financial Assurance- Detailed View

• More specific details are available on your chosen instrument from this 

view such as surety information

• You can view any related documents that have been uploaded by 

selecting the Summary tab and choosing Documents

• You are able to view any events associated with this document such as 

changes made to the instrument or status by selecting Events from the 

Summary tab 
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Financial Assurance Releases

A Financial Assurance release request form can be submitted in 

Lonestar.
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Financial Assurance Releases 

Enter the release date for the instrument and a reason for releasing the 

document. 
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Financial Assurance Releases

• Upload applicable 

documents 

• Submit your release 

forms
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Snapshots

• Submitted/Accepted/ 

Denied Snapshots

• Status, determination 

date and form ID found 

in top right corner

• Description

• Purpose for Filing
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Helpful Links

• RAMP Information 
https://www.rrc.texas.gov/apps/rrc-ramp/

• RAMP User Guide 
https://www.rrc.texas.gov/media/xjjpcere/ramp-user-guide.pdf

Notice to Operators (LoneSTAR)
https://www.rrc.state.tx.us/media/rk0ldnuk/2024_nto_lonestar_7-1-2024.pdf

• LoneSTAR User Guides 
https://www.rrc.texas.gov/oil-and-gas/rrc-lonestar/lonestar-user-guides/

• LoneSTAR Videos
https://www.rrc.texas.gov/oil-and-gas/rrc-lonestar/lonestar-videos/

https://www.rrc.texas.gov/apps/rrc-ramp/
https://www.rrc.texas.gov/media/xjjpcere/ramp-user-guide.pdf
https://www.rrc.state.tx.us/media/rk0ldnuk/2024_nto_lonestar_7-1-2024.pdf
https://www.rrc.texas.gov/oil-and-gas/rrc-lonestar/lonestar-user-guides/
https://www.rrc.texas.gov/oil-and-gas/rrc-lonestar/lonestar-videos/
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Questions

Questions?

For any questions, the P-5 Unit can be 
contacted by phone or email.

P-5 Main Line (512) 463-6772

P5@rrc.texas.gov

mailto:P5@rrc.texas.gov
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