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Railroad Commission of Texas: Alternative Fuels Online System

The following document walks through the process and procedures that external users have access to when
navigating through the Alternative Fuels Online System (AFOS). This document can be used as a training guide for

new external users who gain access to the AFOS Portal.

Accessing the Alternative Fuels Online System with RAMP

RRC Access Management Process (RAMP) Access:

RAMP is the method for managing user accounts for recently implemented RRC applications. Each user who
accesses the Alternative Fuels Online System (AFOS) needs to request access via RAMP before attempting to login.

1. RAMP instructions are explained at the following link: https://www.rrc.texas.gov/apps/rrc-ramp/

2. Direct access to the application can be found by clicking in the ‘SAFE’ box

RRC.
- —
P

LEADING TEXAS ENERGY
SR Wag » S, ABOUTUS~ RESOURCES~ FORMS EVENTS ~ COMPLAINTS ACCIDENTS - CONTACT US

Home | apps

|RRC Access Management Process | 1
(RAMP)

The RRG Access Management Process (RAMP) is the method for managing online filing accounts with recently implemented RRC applications. A RAMP account allows you to have a single set of sigrn
credentials for multiple RRC applications. For more information about RAMP, see the RAMP information page

RRC applications using RAMP accounts are: CASES, PIPES, CIS (WE PREF), and LoneSTAR

NOTE: i1 this time, RRC Online does
RAMP Identity Mana

ceounts. If you need to be an Security Administrater in both RAMP and RRC Online, this short guide can help. For a list of companies available in the
see the RAM age

For further assistance, or If you have any questions, contact the RRC at RRCOnline-Security@rc. texas gov

0®C000VOOC

&

SAFE RAMP Dashboard
2 Securly Adminiseator Form Users - Manage your own account
External

Administrators - Manage your
Request an administrator account to organization's user accounts for new
manage your organization's applications (net RRC Online)

(will repla



https://www.rrc.texas.gov/apps/rrc-ramp/

3. Once on the Security Administrator Form — External, input all information necessary, read and confirm

you agree with the certification listed, and then click the ‘Sign Up’ button to submit your application.

Security Administrator
Form - External

SECURITY ADMINISTRATION FORM
FOR ELECTRONIC FILING

Company exists in Texas Digital |dentity
Solution?
Oves Mo

Select Company Type
©0il & Gas/Pipelines/Gas Utility
Alternative Fuels

Surface Mining
Consultant/Lawyer

Company Name

Company Name

RR Organization ldentifier

1D Number

Email Address

Email Address

First Name

First Name

] | agree with these restrictions.

Type in your name to sign

3

Sign Up

Logging in
Once RAMP access has been obtained:

1. Using your valid credentials, log in using this link: https://myaccess.texas.gov/sso/.



https://myaccess.texas.gov/sso/

2. Ifyou are having trouble logging in, utilize the ‘Forgot Password’ button below the ‘RRC SIGN IN’ button
and follow the instructions.

LEADING TEXAS ENERGY

0iL 8 GAS * COAL * PIPELINES

RRC SIGN IN

forms and documents with and submit fees, penaities and other payments to the
} Railroad Gommission of Texas (RRC).

[ User Name

ACCEPTABLE USE POLICY

l Password J Unauthorized access to this computer system s prohibited. Evidence of criminal
liability will be provided to law enforcement agencies. This system is subject to

monitoring and stored data may be accessed and recorded. Anyone using this system
SIGN IN consents to menitoring and should have no expectation of privacy except as
otherwise provided by applicable privacy laws. Use of this system indicates your
B - acknowledgement of and consent o comply with the agency's security. policies.
ACCESSIBILITY

The RRC is committed to making its website and applications accessible to all users.
For more information on accessibility, reference the agency’s Accessibility Policy

RRC Online Home Page

Accessing the AFOS tile from the Home Page:

1. The RRC home page provides access to the AFOS tile. This tile is only available to users who have logged in
and who have the appropriate permissions. If you do not see the AFOS tile, please click the ‘Login’ button
on the top right to continue.

= — X 1

Cas
This application allows you to electronically Ir’ll u

search RRC dockets and cases, review and
submit flings for CASES, find inspections with
PIPES, and pay administrative penaities.

For instructions on how to use RRC CASES, cick

here.

For instructions on how Lo use RRC PIPES, dick
here.

Forms Available for Download:

:

« Appearance Slip Form
« Electronic Consent Form

2. Once logged in, ensure your name is shown beside the bell icon as seen in the below screenshot.

3. The Tile Menu that lives on the Home Page allows AFS users to navigate to the Alternative Fuels Online
menu to see all options available to them. This menu, along with the ‘AFOS’ logo, is only visible to users
who have the correct RAMP permissions.



| * g Home Cases Complaints Incidents Inspections Payments v VisitRRC  Pipeline Integrity Filing Q  sear 2

WESREP:; PIPES[] CARASES[.]

Alternative Fuels Online System

i i e 3

Alternative Fuels Online System — Menu Page

Menu Page Summary:

After selecting the ‘Alternative Fuels Online’ tile on the Home Page, you will arrive at the Alternative Fuels Online
System. This page contains tiles that provide access to different functions of the system:
1. Company Profile: This tile provides access to forms and documents that have been submitted by you or
another authorized user from the same company.
2. Exemptions History: This tile provides access to Exemption Applications filled out by you or another
authorized user at your company.
3. Exemption forms: Click this tile to create new Exemption applications.
4. New or Edit Events: This tile provides access to classes and exams events in the system, and allows you to
create new events, if you are an instructor.
5. Event History: This tile shows which events you and other authorized users at your company are
registered for.

6. Reports & Dashboards: Only Outside Instructors will be able to see this tile.



[ - Home Cases Complaints incidents Inspections Payments VistRRC  Pipeline Integrity Filing Q  seareh A Testoemo v

Alternative Fuels Online System

Company Profile Exemption History Exemption Forms New or Edit Events

m ——

5 6

For assistance with RRC CASES, please see the RRC CASES instructions. For assistance with RRC PIPES, please see the RRC PIPES instructions.

If you have a specific question that the instructions do not addres: gov.
Please use the latest version of Google Chrome, Morzilla Firefox, Microsoft Edge, or Apple Safari when using RRC CASES. For an optimal experience, Google Chrome WFyou cannot run th of the listed browsers, technical issues may occur.

Company Profile

The Company Profile allows users with the appropriate access to view company and user records related to their

assigned company or employer. When a user is assigned to more than one company, information for each

company will be listed in the Company Profile.

Steps to view Company Profile:

1.

3.

Once inside the Company Profile tile, verify the information under Account Name and Contact Name, and
verify there is a check mark under ‘Active’. Click the circle next to the Account Name to select it.

Click the ‘Next’ button to proceed.

m‘- Home Cases Complaints Incidents Inspections Payments »»  VisitRRC  Pipeline Integrity Filing Q  search ‘ Test Demo v
Company Profile
Account Name » | Contact Name ~ | Active

1 D AmeriGas Propane LP Test Demo v

Inside the Company Profile page, you can see all users associated with this company. From here you can:
a. Click ‘Previous’ to return to the last page.

b. Click ‘Home’ at the top left to be taken back to the RRC Home Page.



u'-sa Cases  Complaints  Incidents  Inspections  Payments \»  VisitRRC  Pipeline Integrity Filing Q  search A Testoemo v

AmeriGas Propane LP
Contact Name v
Sam Smith

Test Demo

Please click the Home tab to navigate to the Home page

Alternative Fuels Events

This page provides access to certification class and exam events available for registration. Students can register for

and pay for events. In addition, instructors can create new events and invite students to them.

Steps to View Events:

1. Login to the system; ensure your name is shown to the right of the bell icon as we see in the screenshot
below.
2. This page shows the 4 main tiles, click ‘Alternative Fuels Online” under AFOS.

[ * g Home Cases Complaints Incidents Inspections Payments v  VisitRRC  Pipeline Integrity Filing Q search 1

it s, i s 2

3. Once in the Alternative Fuels Online System, 6 tiles will appear. Click ‘New or Edit Events’.



E‘, Home Cases Complaints Incidents  Inspections  Payments v+  VIiSitRRC  Pipeline Integrity Filing Q  Search A Testoemo v

Alternative Fuels Online System

Company Profile Exemption History Exemption Forms New or Edit Events 3

Event History Reports & Dashboards

1. You will be taken to the Alternative Fuel Events page and defaulted to be shown events ‘Created By Me’.
The default view, shown below, displays all events that have been recently viewed; this can be adjusted
with the drop-down menu to see additional events.

EL-, Home Cases Complaints Incidents Inspections  Payments »  VisitRRC  Pipeline integrity Filing Q  Sear A Testoemo v

Alternative Fuels Events

4 Itmaud By Me  LPG Initial Course of Instruction Class  LPG Continuing Education Class  LPG Combined ICI and CE Class I

Events
Recently Viewed v ¥

items + Updated a few seconds ago Search this list.. B E- 4
Event Number ~

1 EVT-008386 -

EvT-008388 -

EVT-008387 =

EVT-008231 -

EVT-008206 -

Outside Instructor vs. PERC Instructor Events

Instructors have authorization to teach certification classes and to proctor certification exams. The AFOS system
manages classes and exams by two types of instructors: Outside Instructors and PERC Instructor.

Outside Instructors are not employed by the RRC but conduct certification classes and certification exams for
students wishing to be certified by the RRC. Outside Instructors will use the AFOS system to create class events and
allow students to register for them. Each student who registers for a class or exam conducted by an Outside
Instructor will need to pay for their event at the time of registration. Once the event has been completed, the
Outside Instructor will need to record the grades for each student.

PERC Instructors, in contrast, only use the AFOS system after they have conducted a certification class or exam.
They use the system to enter an entire roster of students who have completed the class or exam. The PERC
instructor will pay the registration fees for each student who completed the event at the time they enter the
roster.



Creating Events as an Outside Instructor or PERC Instructor:

Outside Instructors can create new classes that will appear on the AFS list of events. Once a new event has been
created and marked as ‘open’, people will be able to register for the event on the Events portal. PERC Instructors
can also create events to enter their own class rosters, but these are not available in the Events portal.

Steps for Creating a New Event:

1. Login to the system; ensure your name is shown to the right of the bell icon as we see in the screenshot
below.

2. This page shows the 4 main tiles, click ‘Alternative Fuels Online’ under AFOS.

| * 1) Home Cases Complaints Incidents Inspections Payments ~  VisitRRC  Pipeline Integrity Filing O Search 1

& GAS#LOAL *7 [PELINES
T A L

N
WESREP:; PIPES[| Cases() AFQS

Alternative Fuels Online System

[Pp—— e Jr— 7

3. Once in the Alternative Fuels Online System, 6 tiles will appear. Click ‘New or Edit Events’.

E‘, Home Cases Complaints Incidents Inspections Payments v  VisitRRC  Pipeline Integrity Filing Q  search.. _._ Test Demo w

Alternative Fuels Online System

Company Profile Exemption History Exemption Forms New or Edit Events 3

Event History Reports & Dashboards

4. You will be taken to the Alternative Fuel Events page and defaulted to be shown events ‘Created By Me’.
The default here is showing all events that have been recently viewed, this can be adjusted with the drop-

down menu to view additional events.

10



5. The events listed are already created/current events. To create a new one, select the ‘New’ button on the
right-hand side of the web page.

H Home Cases Complaints  Incidents  Inspections  Payments v VIStRRC  Pipeline Integrity Filing Q  searh. A estoemo v

Alternative Fuels Events

4 | created By Me | LPG Initial Course of Instruction Class  LPG Continuing Education Class  LPG Combined ICI and CE Class
@ Events 5
Recently Viewed v ¥

5 items « Updated a few seconds ago Q0 Search this list... &- (@m- Q¢ #
Event Number ~ ‘

1 EVT-008386 -

2 Ev-00a388 -

3 EVT-008387 -

4 EVT-008231 =

5 EVT-008206 -

1. A ‘New Event: Class’ screen will then pop up.
2. Based on the event you are creating, fill in the appropriate details. Once complete, click the ‘Save’ button
towards the bottom right of the pop up. The new event will be shown back under ‘Created By Me’. Now

students can register for this class via the Events portal, until the class has reached capacity.

6 New Event: Class

Event Details

Event Number

*Event Title
[

*Class Level

~Mone—
‘View all dependencies

*Description
Salesforce Sans ¥

I

Associated Exam

Event Date and Time (Central)

“Event Start Date And Time
Date Time

7

cnct | savetrew

Adding Students to an Event as an Outside Instructor:

Outside Instructors can create new classes that will appear on the AFS list of events. Once a new event has been
created and marked as “open”, people will be able to register for the event on the Events portal. Outside
Instructors can add students to their courses, if needed.

11



Steps for Adding a Student to an Event:

1. Follow the same steps 1-3 for Creating an Event. In the Alternative Fuel Events tab, the event listed first is

the one most recently created; for example, EVT-008386 in the image below. Click into it to see event

details and to add students.

EL- Home Cases Complaints Incidents Inspections Payments s  VisitRRC  Pipeline Integrity Filing Q  Search A Testoemo v
Alternative Fuels Events
Created By Me LPG Initial Course of Instruction Class LPG Continuing Education Class LPG Combined ICI and CE Class
s .
Recently Viewed » § v
5 items « Updated a few seconds ago Saarch thia Ker. & L ¢ i

Event Number

1 1 EVT-00B386 -

EvT-00B388
EVT-008387
EVT-008231

EVT-00B206

2. The event description is displayed. Click the ‘Add Students’ button on the right-hand side to add students

to this event.

| 1] Home Cases Complaints Incidents Inspections  Payments ~  VISRRC  Pipeline Integrity Filing Q  search A Tetoemo v
Event
58 Class 2 Clone
Event Title Event Status.
UAT Test Event 1 Open
Chatter isn't enabled or the user doesn't have Chatter access.
DETAILS RELATED

v Event Details

Event Number

3.  When the Add Students pop-up appears:

a. enter student information as necessary — note all fields are required apart from Middle Name.

b. To add multiple students on one screen, click the + button and new rows for additional students

will appear.

12



4. Once the student information has been entered, click the ‘Submit’ button.

38 [aceies

Midde name ~CompanyName AR Company Licerse Number @ SocialSecurty Number 6

g

5. Once back in the event details page, click ‘Related’ to view all students that have registered and to see

their details.

[ * gy Home Cases Complaints Incidents Inspections Payments v+  VisitRRC Pipeline Integrity Filing Q  search A Testoemo v

Event
Class AddStudents | Edit Clone | o

Event Title Event Status
UAT Test Event 1 Open

Chatter isnit enabled or the user doesn't have Chatter access.

DETAILS RELATED 5

v Event Details

Event Number
EVT-008386

6. This screen in ‘Related’ is confirming the student has been added to the event.

-
[* = Home Cases Complaints incidents Inspections Payments ~  VistARC  Pipeline integrity Filing Q search. A Testoemo v
Py Event
] o prvra R e
Event Tt Eventstatus
AT Test Event 1 Open

Chatter isnt enabled or the user doest have Chatter access.

DETAILS, RELATED

[ Event Registrations (Event) (1)

Name Email Company Name

Reeves KUAT reevesust@gmailcom Hellywood -

View a1l

Adding Students to an Event as a PERC Instructor:

PERC Instructors can create new classes, but these are not available in the Events portal. Once a new event has
been created and marked as “open”, a PERC Instructor should complete the roster of students who have taken
their class or exam and pay the appropriate fees.

13



Steps for Adding a Student to an Event:

1. Follow the same steps 1-3 for Creating an Event. In the Alternative Fuel Events tab, the event listed first is
the one most recently created; for example, EVT-008386 in the image below. Click into it to see event
details and to add students.

| * gy Home Cases Complaits Incidents lnspections Payments o VIStRRC  Pipeline Integrity Filivg Qs A Teioemo

Alternative Fuels Events

Created By Me  LPG Initial Course of Instruction Class LG Continuing Education Class  LPG Cambined ICI and CE Class

Events
Recently Viewed v  #

1 v

2. The event description is displayed. Click the ‘Add Students’ button on the right-hand side to add students
to this event.
I__L_ Home (Cases Complaints Incidents Inspections Payments v  VisitRRC  Pipeline Integrity Filing Q. search A Tetbemo v

No students were added.

vent
Class 2 -
Event Title Event status
AT Test Event - A& Open
cha
DETAILS RELATED

~ Event Details

Event Number
EVT-008417

3.  When the Add Students pop-up appears:
a. Enter student information as necessary — note all fields are required apart from Middle Name.
b. To add multiple students on one screen, click the + button and new rows for additional students

will appear.

14



4. Once the student information has been entered, click the ‘Submit’ button.

3a [raasoen

Add Students

Click Cancel to close this overlay.

15



5.

Once back in the event details page, click ‘Related’ to view all students that have registered and to see

their details.

| x I Home  Cases

Complaints  Incidents  Inspections

AFS Event Payment

Event Fee: $ 40

Verify that all the infarmation above is correct.
IF you want to add mare students, Add all students before you click "Pay”

IF all of the information above is correct, click "Pay” to proceed,

Event
=i Class

Event Tite Event Status
UAT Test Event - Ak Open

DETAILS

=16

~ Event Details

Event Number
EVT-008417

Payments «

ViSitRRC  Pipeline Integrity Filing

Verify Registration Information

Add Students | Edit

Search A

Test Demo

Clone

Chatter isnt enabled or the user doesn't have Chatter access.

6. This screen in ‘Related’ is confirming the student has been added to the event.

7.

8.

a. Confirm you read and understand the disclaimer under Verify Registration Information. Please

note Event Fees are calculated once all students have been entered and will show the amount

for the total number of students who have been added to the event

b. Confirm student information is accurate under Event Registration

Click ‘Pay’ to proceed to payments.

AFS Event Payment

Event Fee: $ 40

Verify that all the information above s correct.

.l of the information above is correct, click "Pay” to proceed.

B ci

Event Trie Event status
UAT Test Event - A& Open

DETAILS RELATED

1youwant to add more students, Add all students before you dlick Pay’.

Home Cases Complaints Incidents Inspections Payments v  VisitRRC  Pipeline Integrity Filing

Verify Regist ation

6a

Event Registrations (Event) (1)

6b Name Email

Test KUAT

Company Name
Hallywood -

View All

Addstudents | Edit | Clane

Chatter isrt enabled or the user doesnt have Chatter access.

v

-

A Payment Portal pop-up will appear in a new tab/window. Note the payment ID and verify the amount to

be paid.

a. Once confirmed, select your desired payment type.

16



b. Click ‘continue’ to proceed to the Contact Information tab.

Railroad Commission of Texas e e o
bbered o
Payment Portal:
ogmert 840
Foe Description Amount Quantity Total
L7 g v s . Saom
srcres s
88 Paymont Typo Eloctronic Chock Condit Card I
8b e

9. Inthe Contact Information tab,
a. Inputall required information.

b. Click ‘continue’ to proceed to the Verify Information tab.

Railroad Commission of Texas p——

Faam0 s of nas

Payment Portal:

Contact Information

9a | comoyrams -

% e =

10. Verify Information tab — review all information is correct, once verified, click ‘Continue’.

Railroad Commission of Texas B thiepe

Payment Partal:

Verty Information

Click P your payment. button to exit.

Payment Id: 5040
Name TESTK UAT
Company Name. HOLLYWOOD
Phone Number LRI
Email rooves uat@gmai com

Fee Description Ameunt Quantiyy Total
LPG Exam (employes leved) 54000 1
RRC Feo

sao0
sa00
Toxas.gov Prics sas

“This paymant s for & non-efundabi 166 PUrSUANT 10 16 Texas AdTinisyative Cods: §§9.5. 9.7, 98.9.9.9.10, 8.11,0.18.9.51.9 54, 9.101,9.130, 13.25, 1370, 13,60, 14 2018, 14.2021. 14.2040 a0 3 78(c). Texas Natural Rescirces Code: 113004,
113,088, 113,083, 113131, 113.163 and 116.072 providad by Texas go, Taxas. The price of i - Taxas gov,
which s provided by a

party in partnership weth the Sialo.

- -

11. Pay Fee tab has a summary of created fees.
a. Read and verify the Disclaimer.
b. Click on the ‘Make Payment’ button once ready to proceed.

17



*‘M Railroad Commission of Texas Lot

Payment Portal:

Pay e
Summary of Created Fees (Register Number): 398568
Payment id: 5040
Fes Description Amount Quantity Total
LPG Exam (smployes lovel) 34000 1 54000
RRC Foe 54000
Toxas gow Prce. sa118

Click ihe Make payment o
the transaction

0@ | 1o ot s o 16 e A Gose: 555,379 56,50 61,818.051,554 51010130, 1261370, 1360, 4201, 142021 14 20405003 T N s o
s et o P18 s o e S
Te tate.

@ —— ]

sction and
i fal.

12. A new payment portal will appear.
a. Fillin all necessary information (name and address) on the Customer Info tab.

b. To proceed, click the next button.

Railroad Commission of Texas

Transaction Summary

Payment Texas.Gov Fee $41.16
Texas.gov Price @ $41.16
Payment Type v
Credit/Debit Card Need Help?

Please complete the Gustomer Information Section
‘Customer Information 1 2a

Complete all required fields [ *]
Country *

United States. v

First Name * Last Name *

TEST K UAT

Address *
Address 2

City * State”
Select State ~

ZIP/Postal Gode *

Prone Number *

(-1

12b B

Payment Information

Cancel

13. Instep 3, ‘Payment’:

18



a. Input credit card information under ‘Payment Information’.

b. To proceed, click the green ‘next’ button.

Railroad Commission of Texas

Transaction Summary

Texas.Gov Fee §41.18

Texas.gov Price @ $41.16

Credit/Debit Card Need Help?

Complete Billing and Cradit Card Information Delow.
Customer Information

Address Phone Number
TEST K UAT [RRRIRERE R k]
123 Slalom Rd

Austin, TX 78702

Gountry Email Address
United States
1 3a Payment Information
Complete all racuired feas [ * ]
Gredit Card Number * @) Credit Card Type

g |
e e

Explration Month * Expiration Year *
Select a Month b Select a Year b
Sacurity Code * (@

Name on Credit Card *

[ Payment Address is the same as Customer Information *

13b

Cancel

14. In the Submit Payment tab,
a. Verify all Customer and Payment information.
b. Select the Verification box confirming that you are not a robot.

c. To proceed, click the green ‘Submit Payment’ button.

19



14a

14b

Payment Type

Customer Information

Address
TEST K UAT
123 Slalom Rd
Austin, TX 78702

Country
United States

Payment Information

Credit Card
Visa ****6781
Exp. 11/2023

Verification

Railroad Commission of Texas

Credit/Debit Card

Edit

Phone Number
() 1-1nm

Email Address

Name on Credit Card
Test UAT

I'm not a robot

€CAPTCHA

Cancel

14c Submit Payment ]

Transaction Summary

Texas.Gov Fee $41.16

Texas.gov Price @ $41.16

Need Help?

Review payment information. You may edit Billing
and Payment Method here if needed. When
complete, select Make Payment. You will receive a
printable receipt at the end of your successful
payment transaction.

15. A payment processing page will then appear, give it a moment till you are taken to the next screen.

Please wait

Your payment is being processed.

Please do not close your tab or window, and please do not use your browser’s
Back button.

20



16. In the final ‘Confirmation’ tab, verify all information input again and click ‘Return’ to complete the

payment.
Railroad Commission of Texas Hls e e
Payment Portal:

Confrmaten

Payment ld: 5240
Name TESTK UAT
Company Namo HOLLYWODD.
Prons Number T
Emat resves ustiBgmet com
Fes Description Amount Quanity Total
LPG Exain fseiployos lswsl) 54010 1 sa0m
RRC Fon $a000
Taxas gav Price sa116
Payment Intormation
Paymans Amount 34116
Date and Tene 02712020 0123497 P
Trate Humker 4SERMDOBNCSSAT
Autharization Coda TEsTIz
Regisiar Numbar 306568
Use the “Print button a printabl I

Your application is not yet complete. You must click the "Return" button to complete your application.

P Contrmaton E 16

17. To finalize payment, close the payment confirmation page window by clicking 'X' on the tab labeled 'AFS
Payment Confirmation' and follow the instruction on next page.
“‘ Home Cases Complaints Incidents  Inspections Payments »+  VisitRRC  Pipeline Integrity Filing Q  search. A TestDemo v

Thank you for your payment!

IMPORTANT: Your registration is not yet complete.
To complete your registration, you MUST close this window by clicking "X" on this tab labeled "AFS Payment Confirmation" and follow the instructions on the next
screen you see.

For assistance with RRC CASES, please see the RRC CASES instructions. For assistance with RRC PIPES, please see the RRC PIPES instructions.
If you have a specific question that the do not address, contact Te.texas gov.
Please use the latest version of Google Chrome, Mozilla Firefox, Microsoft Edge, or Apple Safari when using RRC CASES. For an optimal experience, Google Chrome is recommended. If you cannot run the latest version of the listed browsers, teehnical issues may oecur.
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18. Back on the RRC page from step 7, read the information provided and when ready, click ‘Next’.

[ * Iy Home Cases Complaints Incidents Inspections  Payments v  VisitRRC  Pipeline Integrity Filing Q

Search A Testoemo v
AFS Event Payment

A new tab should have opened to complete your registration payment

IFit did not open 2 payment, clck the " y
Otherwise, if you made your payment, a confirmation email with a receipt has already to you € by clicking “Finish.
Make Payment
Freious 1 8
Event
Class Add Students Edit Clone -
Event Title Event Status
UAT Test Event - AA Open
Chatter isn't enabled or the user doesn't have Chatter access.
DETAILS RELATED

Event Registrations (Event) (1)

Name Email Company Name

Test K UAT reeves.uat@gmail.com Hollywood -

View All

19. The payment has now been processed, to complete the transaction, click ‘Finish’.

Home Cases Complaints Incidents Inspections Payments »+  VisitRRC  Pipeline Integrity Filing Q

A TestDemo v
AFS Event Payment

Payment processed

Your Event submission is complete.
Click "Finish" to complete this transaction.

Event

Class Add students Edit Clone | +
Event Title Event Status
AT Test Event - AA Open
Chatter isn't enabled or the user doesn't have Chatter access.
DETAILS RELATED

Event Registrations (Event) (1)

Name Email Company Name
Test K UAT reeves uat@gmail com Hollywood

View All
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20. The final page will then show the event has been paid and there is no outstanding balance.

X gy Home Cases Complaints Incidents Inspections Payments v  VisitRRC Pipeline Integrity Filing Q  search A TestDemo
AFS Event Payment
This Event has been paid for. No outstanding balance.
Event
Class AddStudents | Edit = Cone |
Event Tithe Event Status
UAT Test Event - AA Closed For Registration

Chatter isn't enabled or the user doesn't have Chatter access.
DETAILS RELATED

Event Registrations (Event) (1)

Name Email Company Name

Test K UAT reeves.uat@gmail.com Hollywood v

View All

For assistance with RRC CASES, please see the RRC CASES instructions. For assistance with RRC PIPES, please see the RRC PIPES instructions.
If you have a specific question that the instructions do not address, contact publicassist@rre.texas.gov.
Please use the latest version of Google Chrome, Moxzilla Firefox, Microsoft Edge, or Apple Safari when using RRC CASES. For timal i Google Chrome

If you cannot run the latest version of the listed browsers, technical issues may occur.

Viewing Events

The Event History tile shows users a list of the event registrations they have created (Roster Registrations tab) or
shows them the event registration records someone has created on their behalf (Assigned Registrations tab). This

is also another way for instructors to view the student rosters they have entered into the system.

Steps to view Event Registrations:

1. Login to the system; ensure your name is shown to the right of the bell icon as we see in the screenshot

below.
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2. This page shows the 4 main tiles, click ‘Alternative Fuels Online’ under AFQOS.

Home Cases Complaints Incidents Inspections Payments v  VisitRRC  Pipeline Integrity Filing Q search

WE=REP ]

G - = i

o =5 o J

.. I S - — Ahornative Fusks Onfie Systam
[F— e Alternative Fueks Online 2

3. Once in the Alternative Fuels Online System, 6 tiles will appear. Click ‘Event History’

Home Cases Complaints Incidents Inspections Payments ~  VisitRRC  Pipeline Integrity Filing Q  search. A Testoemo v

Alternative Fuels Online System

St fesor Ed Evens

3 st

For assistance with RRC CASES, please see the RRC CASES For assi ith RRC PIPES, pl he RRC PIPES instructions.
1Fyou h ific question that the i do not addres: i gov.
Please use the latest version of Google Chrome, Mozilla Firefox, Microsoft Edge, or Apple Safari when using RRC CASES. For an optimal experience, Google Chrome WFyou cannot run th of the listed browsers, technical issues may occur.

4. The Roster Registrations tab will appear which shows users a list of the event registration records that

they have created.

“— Home Cases Complaints Incidents Inspections Payments v  VisitRRC  Pipeline Integrity Filing Q  search A Testbemo v

Assigned Registrations

Event Registrations

Recently Viewed v tew
7 items + Updated a few seconds ago Search this list w- EW-C
Event Registration v | EventTitle v
v Emas RV Reg TTT positive -
2 ERA-11695 RV_QA TTTO -
3 ERaeos UAT Train the Trainer Test Event9 Priya -
4 ERA-11606 mock_Uat -
5 ERAI1605 UAT Train the Trainer Test Event3 Priya -
&  ERATIS00 UAT Train the Trainer Test Eventl Priya -
7 Eamm UAT Test Event 1 -
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5. The following tab, Assigned Registrations, shows a user the events someone else has registered the user
for on their behalf.
a. Any event can be clicked into by checking the box next to the desired Event Title.

b. Click ‘Next’ to proceed.

Home Cases Complaints Incidents Inspections Payments »~  VisitRRC  Pipeline Integrity Filing Q  Ssearch A TestDemo =
Roster Registrations |Assigned Registrations 5

Event Title v | Registration Date ~ | Event Close Registration Date v
Y e ——

UAT Train the Trainer Test Event3 Priya Mar 8,2023 Mar 13,2023

mock_Uat Mar8,2023 Mar 8, 2023

UAT Train the Trainer Test Event Priya Mar8,2023 Mar 22,2023

RV_QA TTTO Mar 20, 2023 Mar 21,2023

RV_Reg TTT positive Mar 22, 2023 Mar 23,2023

9

6. This will guide you to the Event Registration Details page where the event details will be listed, as well as

the student roster records under ‘Related’ if you are an instructor.

“’-‘ Home Cases Complaints Incidents Inspections Payments »  VisitRRC  Pipeline Integrity Filing Q  search A Testoemo v

Event Registration

ERA-11600
DETAILS RELATED 6 * M
— 1 q
Event Title LEADING TEXAS ENERGY
UAT Train the Trainer Test Event]_Priya
Event Registrant Registration for this event has been closed! Please contact
EVT-008231 (REG-6389) RRC to make updates to your Registration Details.
Registration Type Full Name
Entered by Admin TTT1UAT . .
Email us at training-exams@rrc.texas.gov or call us at 512-463-2682 or 1-
Registration Date Registrant Email 800-642-5327
3/9/2023 priyadhananjaya@rre.texas gov
Attending?
Ves

Registering for an Event as a Student

If a student needs to view and register for a class/event, they can do so in the AFOS system as well.

Steps to Register for an Event as a Student:
1. Login to the system; ensure your name is shown to the right of the bell icon as we see in the screenshot

below.
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2. This page shows the 4 main tiles, click ‘Alternative Fuels Online’ under AFQOS.

[ * g Home Cases Complaints Incidents Inspections Payments v  VisitRRC  Pipeline Integrity Filing o

A |
WESREP:) FIPES[:| cases’s AFQS
WEREP/; ot |t —~ S Cadliend e e

[PEp— e Jr— 7

3. Once in the Alternative Fuels Online System, 5 tiles will appear. Click ‘New or Edit Events’

Home Cases Complaints Incidents  Inspections Payments v»  VisitRRC  Pipeline Integrity Filing Q. Search A TestDemo v

Alternative Fuels Online System

Company Profile Exemption History Exemption Forms New or Edit Events 3

Event History

4. This page shows 5 tabs with different events on each, select the one necessary for you. For this example,

we will click on the ‘LPG Continuing Education Class’ tab.

o

Home Cases Complaints Incidents Inspections Payments »  VisitRRC  Pipeline Integrity Filing A Testoemo v

4 Alternative Fuels Events

LPG Initial Course of Instruction Class I\Prx Continuing Education [\assl LPG Combined ICI and CE Class  In Person Exam - LPG, CNG, LNG  Online Exam

Events
LPG Initial Course of Instruction Class v ¥ Printable View

50+ items » Sorted by Event Title - Filtered by All events - Record Type, Class Level, Fuel Type - Updated 8 minutes ago ik - F- € S 6T
Event Title © + | EventType « | Total Capacity + | Remaining Space v
1 testrafa In Person 2 20 -
2 test rafal cert InPerson 2 19 v
3 TESTASDFASDF In Person n n -
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5. Within this tab, click on the event that you are trying to register for. For this example, we will search and

select option, ‘4.1 LP Gas Dispenser - Continuing Education’.

Home Cases Complaints Incidents Inspections Payments v  VisitRRC  Pipeline Integrity Filing Q  search.. ‘__ Test Demo

Alternative Fuels Events

LPG Initial Course of Instruction Class  LPG Continuing Education Class  LPG Combined ICI and CE Class  In Person Exam - LPG, CNG, LNG  Online Exam

@ Evlfn(.‘:sContinuing Education Class v ¥ Printable View
26 items  Sorted by Event Title « Filtered by All events - Record Type, Class Level, Fuel Type = Updated a minute ago 5 I Q search this list. I @ B¢ £ C Y
Event Title 1 | Event Type ~ | Total Capacity | Remaining Space ~

1 21LP Gas Dispenser/Bobtail Operations - Continuing Education In Person 40 4 -

2 21LP Gas Dispenser/Bobtail Operations - Continuing Education In Person 30 3 -

3 21LP Gas Dispenser/Bobtail Operations - Continuing Education In Person 30 5 -

4 21LP Gas Dispenser/Bobtail Operations - Continuing Education online 46 o -

5 21LP Gas Dispenser/Bobtail Operations - Continuing Education In Person 32 o v

6 211 LP Gas Dispenser/Bobtail Operations - Continuing Education Online 46 o v

7 3.8 LP Gas Recreational Vehicle Appliances - Continuing Education online a5 ° v

6. Once on the class details page that you need to register for:
a. Read the description and ‘Important’ notice.

b. Once confirmed, click on ‘CLICK HERE TO REGISTER NOW’ button towards the top right.

Home Cases Complaints Incidents Inspections Payments n  VisitRRC  Pipeline Integrity Filing Q  serch.. A TestDemo v

frert Add Stud Ed: CLICK HERE TO REGISTER NOW 6b
Class tudents it L i v

Event Title
41LP Gas Dispenser - Continuing Education

~ Event Details

Event Number

EVT-007242

Event Title

41LP Gas Dispenser - (nnlinuing Education
Class Level

Continuing Education

Event Type

Online

Fuel Type

PG

Description

o Register for this class, you must first click on the Register button in the top right-
6a |hand corner.

IMPORTANT: Before proceeding with your registration, students must be able to

7. Alate notice and associated fee will appear; once read and understood, click ‘Next.’

Per 9.9(c)(1)(A) and 9.9(d)(2) all late renewals must pay a 520 late fee. Individuals are considered late if they have not paid the renewal fee and
attended any requiring continuing education by the deadline.

If you paid a late fee with your renewal you do not need to pay a second late fee. If you have not renewed or did not pay a late fee with your

renewal, your certification cannot be processed without payment of the required late fee.
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8.

9.

Confirm the status of your certification.

a. Ifitis current, check ‘Yes’, otherwise check ‘No’.

b. Click ‘Next’ to proceed.

*Is your certification current?

8a |0

No

Previous Next 8b

If your certification is current, a New Registrant: Exam/Class page will come up:
a. Input all personal information necessary; mandatory fields marked with a *.
b. Read and acknowledge declaration at the bottom of the page.

c. Click ‘Next’ to proceed.

New Registrant: Exam/Class

I Mame and Contact Information I ga

*First Name *Phone Number

Test

Middle Name Phone Extension

*Last Name Phone Type
Demo --MNone-
*Student Email *Social Security Number

testdemo@gmail.com

Student Address Details
* Address 1
123 Rd ™
Address 2 *ZIP Code
77095
*City

Houston

| declare under penalties prescribed in Section 91143, Texas Natural Resources Code, that | am autherized to make this application; that | have knowledge of the
facts stated above; that this application was prepared by me or under my supervision and direction; and the statements are true, correct, and complete to the
best of my knowledge. Additionally, applicant agrees that this application may be executed by electronic signature, which shall be considered as an original

signature for all purposes and shall have the same force and effect as an original signature.

Declaration Acknowledged 9b

gc Previous

28



10. A Company Information page will come up next:

a. Input all company information necessary; mandatory fields marked with a *.

b. Either enter your RRC Company License number, or if you don't have one or if one is pending,

check the box provided for ‘No License Number or License is Pending’.

c. Click ‘Next’ to proceed.

* Company Contact Person

[

Company Name

* Company Contact Phone Number

Company Contact Phone Extension

* Company Contact Email

RRC Company License Number 1 Ob

Either enter your RRC Company License number, or if you don't have one or if one is pending, check the box provided

RRC Company License Number

No License Mumber or License is Pending

10 rrevos

11. A Verify Registration Information page will come up next:

a. Confirm all information is accurate (screenshot below is cropped, cutting out company

information).

b. Click ‘Next’ to proceed.
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11a@ | VerifyRegistration information

Name and Contact Information

First Name: Rosie Middle Name: Last Name: Martinez
Phone Number: 1234567890 Phone Extension;

Phone Type:

Student Email: i rtinezig id.com

Student Address Details

Address 1: 10800 Telge Road Address 2:
City: Houston State: TW.
Zip Code: 77095

Company Information

RRC Company License Number: 12345

Registration Fee Summary

Company Centact Person: Priya D

Event Title: 41 LP Gas Di = Ce

Event Start Date and Time: 1/6/2023 9:00 AM
Event End Date and Time: 1/6/2023 12:00 PM
Venue:

Online Continuing Education

online

anline, TX 99999-9939
RRC Fee: $ 0.00

wierify that all the informaticn above is correct. To make changes, use the “Previous” button, 1 1 b

I you selected the wrong event, you will need to re-select from the event list and re-enter your information.
Freves -

I all of the information abowe is correct, click " Next™ to proceed.
12. The final Event Registration page will come up next. Click ‘Finish’ and proceed to check your email and

verify the information is correct.

Event Registration

Your registration is complete. A registration confirmation email has been sent to you.
Click "Finish" to enter another registration.
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Viewing Reports & Dashboards

Reports and Dashboards are available for Instructors (Outside Instructors and PERC Instructors) to view reports

related to their Classes and Exams.

Steps to view Reports & Dashboards:

1. Login to the system; ensure your name is shown to the right of the bell icon as we see in the screenshot

below.

2. This page shows the 4 main tiles, click ‘Alternative Fuels Online’ under AFQOS.

[ * g Home Cases Complaints Incidents Inspections Payments v  VisitRRC  Pipeline Integrity Filing

WESREP:; PIPES[| CasSES(.] AFTS

Alternative Fuels Online System

3. Once in the Alternative Fuels Online System, 6 tiles will appear. Click ‘Reports & Dashboards’.

m—. Home Cases Complaints Incidents Inspections Payments »  VisitRRC  Pipeline Integrity Filing Q

Search, A TestDemo v

Alternative Fuels Online System

Company Profile Exemption History Exemption Forms New or Edit Events

e —— 3

For assistance with RRC CASES, please see the RRC CASES For assi ith RRC PIPES, pl he RRC PIPES instructions.
1f you have a specific question that the i do not addres: i gov.
Please use the latest version of Google Chrome, Mozilla Firefox, Microsoft Edge, or Apple Safari when using RRC CASES. For an optimal experience, Google Chrome 1Fyou cannot run th of the listed browsers, technical issues may occur.
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4. The page will be defaulted to show ‘Recent’; these are reports that have been recently viewed. If the

Report you are looking for is not here, click ‘All Folders’ to view more.

A TestDemo v

“‘n‘ Home Cases Complaints Incidents Inspections Payments »  VisitRRC  Pipeline Integrity Filing

Reports
Q Search recent reports, -

Recent

Oitems
REPORTS
Recent
Created by Me
Private Reports.

All Reports

FOLDERS
4 | wirolders
Created by Me

Shared with Me Nothing here yet

FAVORITES After you view a report, it appears here.

In ‘All Folders’, you will see everything you have been given access to — in this example, there is an ‘AFS

External User Reports’ file available to view.

A TestDemo v

Home Cases Complaints Incidents Inspections FPayments v  VisitRRC  Pipeline Integrity Filing Q  search
Reports
All Folders Q Search all folders... o
Titem
REPORTS Name Created By Created On ~ | Last Modified By Last Modified Date ~
Recent M AFS External User Reports B michael Tookes 2/27/2023,6:21PM Michael Tookes 2/27/2023,6:21PM =

Created by Me
Private Reports
All Reports
FOLDERS
All Folders
Created by Me
Shared with Me

FAVORITES,

All Favorites
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6. Sub-reports and dashboards, if any, will be shown under the main folder. Click the title to open them.

m Home Cases Complaints Incidents

Reports

All Folders > AFS External User Reports

2items

REPORTS Name

Recent =
B Exemptions

Created by Me 6
B Class & Exams

Private Reports

All Reports

FOLDERS

All Folders

Created by Me

Shared with Me

FAVORITES

All Favorites

Description

Inspections

Payments s+  VisitRRC  Pipeline Integrity Filing

Folder Created By
AFS External User Reports Michael Tookes
AFS External User Reports Michael Tookes

Search,

Q_ search all folders...

Created On ~ | Subscribed

2/27/2023, 6:21 PM

2/27/2023,6:21 PM

a
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