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Welcome

Presentation Topics:

• RRC Access Management Process (RAMP) 

• Accessing LoneSTAR & assigning security 
roles

• Facility Electronic Information System 
(FEIS) 

• Overview of the Waste Hauler Facility 
Detail Summary page

• How to submit a Waste Hauler Permit 
Application in LoneSTAR 
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RRC Access Management Process 

The Railroad Commission (RRC) of Texas 

has implemented the RRC Access 

Management Process (RAMP) for 

authenticated users to have a single sign-on.
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Authenticated User 

• Create a RAMP account
– https://www.rrc.texas.gov/apps/rrc-ramp/ 

‒ Complete the Security Administrator Form – 
External (SAFE)

• Each organization must designate a 
Delegated Administrator

• For assistance with your RAMP account, 
contact: Help.Desk@rrc.texas.gov 

https://www.rrc.texas.gov/apps/rrc-ramp/
mailto:Help.Desk@rrc.texas.gov
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RRC’s State Tracking & Reporting System 
(LoneSTAR) is the largest information technology 
project in agency history. 

Waste Hauler’s external functions were made 
available in April 2025.

If you have questions regarding RRC LoneSTAR, contact 
the RRC via email at Publicassist@rrc.texas.gov 

mailto:Publicassist@rrc.texas.gov
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LoneSTAR Login (1 of 4)

Select the RRC Applications flag on the 

Railroad Commission (RRC) home page.
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LoneSTAR Login (2 of 4)

Select the LONESTAR tile.
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LoneSTAR Login (3 of 4)

Enter your email and password.
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LoneSTAR Login (4 of 4)

Login Success

1. Your name and organization will display on the 

screen.

2. If you are affiliated with more than one 

organization, a dropdown menu will be available in 

the box at the center of this page.

1

2
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Security Roles (1 of 5) 

The Delegated Administrator/Organization 

Administrator assigns security roles under the 

Organization Registration Gateway (ORG) tile.

Example, ABC123

Username & Organization
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Security Roles (2 of 5)

1. Select the My Organization tab.
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Security Roles (3 of 5)

2. Select the Other People section in the 

middle of the page.

3. Select the user’s name to open the person’s 

detail page.
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Security Roles (4 of 5)

Person Detail Page

4. Select Security from the Summary dropdown. 
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Security Roles (5 of 5)

Security Assignments define 
how a user may interact with 
the Facility Electronic 
Information System (FEIS).

• External Read Only – Allows an 
external user to browse the system.

• WH Application Submitter – 
Allows an external user to submit 
the WH Application.

• Organization Administrator – 
Allows an external user to add 
other users in the organization and 
set their security roles. 
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Back To The Landing Page 

Select the house icon to access the LoneSTAR 

landing page (ORG, FEIS, & WEIS tiles).

Username & Organization
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Facility Electronic Information System User Guide

The FEIS Waste 
Hauler Program 
Standard Operating 
Guidelines (SOG) was 
designed to provide 
detailed information 
about LoneSTAR 
functionalities under 
the FEIS tile. 

 

LoneSTAR User Guide
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LoneSTAR  Landing Page

Managing Waste Hauler data is done in the 

FEIS tile.

Username & Organization
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FEIS Landing Page (1 of 2)

1. Alerts: Notifications about form submissions (approved, 

returned, or denied) 

2. Online Forms: Displays the types of forms that are 

available to the user who is logged in. (Waste Hauler 

Permit Application)

3. Forms In Progress: Reflects the status of forms being 

worked on or submitted (draft, returned, or deleted)

1 2 3
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FEIS Landing Page (2 of 2)

4. Forms Submitted: Displays all forms that have 

been submitted.

5. Facilities: Information page about your 

organization and waste hauler permit.

4 5
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Facility Detail Summary Page (1 of 2 )

The Facility Detail Summary page provides details 

about the waste hauler organization. 

1

2

6

9

3

7

10

4

8

11

5

3333
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Facility Detail Summary Page (2 of 2)

To access the Waste Hauler Permit Application from 

the Facility Detail page, select Submit Application 

from the Actions drop-down.
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Grids (1 of 9)

Grids are used throughout 

LoneSTAR to display lists of 

information about similar objects. 
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Grids (2 of 9)

Six information tabs (Vehicles, UIC Wells, 

Surface Disposal Facilities, Comments, 

Forms In Progress, and Forms Submitted) 

are in the middle of the Facility Detail page. 

Each tab has a grid with details of the specific 

information. 
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Vehicle Grid (3 of 9)

Approved vehicles on the permit.

Vehicles

Facility Details Summary Page – Vehicle Tab

xxxxxxxxxxxx xxxxxxx

xxxxxxxxxxxx xxxxxxx

1 2 3 4 5 6 7



Railroad Commission of Texas | June 27, 2016 (Change Date In First Master Slide)

UIC Wells Grid (4 of 9)

UIC Wells summary grid displays all the UIC Wells previously 

approved for the hauler.

Example

Example

12345

89101

xxxxxx

xxxxxx

Example

Example

5678

12134

xxxxxx

xxxxxx

UIC Wells

1 2 3 4 5

6 7
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Surface Disposal Facilities Grid (5 of 9)

The Surface Disposal Facilities grid displays all the 

surface disposal facilities previously approved for the 

hauler.

Surface Disposal Facility

ABC Org.
Name of the 

facility and 

the FAC ID 

RRC permit 

numbers 

associated 

with the 

facility

Action

No

1 2 3 4 5 6 7
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Forms In Progress Grid (6 of 9)

The Forms in Progress tab is located on the FEIS 

landing page and the Facility Detail page.

There should be no more than one form in progress at 

a time. 

123456
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Forms Submitted Grid (7 of 9)

The Forms Submitted tab is on the FEIS landing page 

and the Facility Detail page. 

There should be no more than one form in submitted status 

at a time, but there may be a history of forms in the grid. 

121212
ABC Co. John 

Doe
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Documents Grid (8 of 9)

Operator documents are also displayed in a grid. 

To view and download documents, select the 

Summary dropdown and select Documents. 
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Documents Grid (9 of 9)

The grid displays the name of the person who uploaded the 

document, the document type, description, and document ID.

Select the hyperlink of a document under the Filename column 

to download, view, and print the document. 

Jane Doe

Jane Doe
1234

234567

45678
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Who Needs a Waste Hauler Permit?

§4.193 Any person who transports oil and gas waste for hire by any method 
other than by pipeline off a lease, unit, or other oil or gas property where it 
is generated is required to have an oil and gas waste hauler permit.
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BEFORE Applying for a Waste Hauler Permit

• You must have an 

active Form P-5 

Organization 

Report.

You should know…

• RRC 

Communication is 

sent via email.
‒ To update an email 

address, contact the 

P-5 department. 
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Accessing a WHP Application 

The Waste Hauler Permit (WHP) Application 

can be accessed from the Facility Detail or 

FEIS landing pages. 

• Select the Online Forms tab

• Select Waste Hauler Permit Application

Waste Hauler Permit 

Application

Online Forms
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WHP Application (1 of 15)

Organization name auto-populates - this cannot be changed

Blank for initial filings

Defaults to No

Auto populates -  cannot add text to this box

Form Information

Purpose for Filing

Initial    Renewal Amendment Cancel

Save & Continue

Auto-populates
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WHP Application (2 of 15)

The user details who initiated the application will appear in the contact information

Organization Information

The Organization Information step displays the addresses and 

P-5 status data for the operator. 
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Validation Errors & Warnings

A red circle with an X in the center represents Errors for an 
entry. 

A yellow circle with an! in the center represents Warnings for 
an entry.

Entries with errors must be corrected to issue a permit.

Entries with warnings require a manual review by RRC staff.

These symbols are used for entries in the Vehicle grid, the UIC 
Well grid, and the Surface Disposal Facilities grid.
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WHP Application (3 of 15)

1

Waste Hauler Vehicle Grid Page

Vehicles

3

2

ACTIONS

4

5
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WHP Application (4 of 15)

Steps for adding vehicles 
one at a time:

Note: By default, the modal will indicate that 
the vehicle is not registered outside Texas. 

1. Enter the Vehicle VIN, 
License Plate #, and select 
the Validate DMV button. 

2. The vehicle will be validated 
in a database linked to the 
Texas DMV containing all 
registered Texas vehicles 
suitable for hauling oil and 
gas waste. 

3. When the vehicle passes 
validation, select Add to add 
the vehicle to the Vehicles 
grid. 

Validate DMV

Add

XXXXXXXXXXXX

xxxxxxx

Defaults to No

Add New Vehicle
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WHP Application (5 of 15)

UIC Wells can be added or removed by 

selecting Add New or Remove Wells 

from the grid Actions drop-down.

UIC Wells

Add New

Remove Wells

Actions
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WHP Application (6 of 15)

Enter the UIC Number 
to Add a New UIC Well.

Select the Validate button. 

The UIC Well will be validated 
against the RRC database, 
containing all the wells’ data. 

If the Well passes validation, the 
following details are auto-filled in: 

• RRC Operator 

• API Number 

• P5 Organization Status 

• Lease 

• Well Status 

Click on the Add button to add 
the well. 

Validate
UIC #

Add

Add UIC Well
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WHP Application (7of 15)

Surface Disposal Facilities
Disposal Facilities may be added one 
at a time by selecting Add New from 
the Actions drop-down.

Actions

Surface Disposal Wells

Permit No. Validate

Add

Example

Example

Example

Green checkmark indicates validated 
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WHP Application (8 of 15)

When vehicles, wells, 
and surface disposals 
are added, an error 
message will populate 
on the documents 
upload page indicating 
what type of document 
must be uploaded. 
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WHP Application (9 of 15)

Document Upload

Actions

Add New

Document Upload

Type* Application

Subtype*    WH-2

Received Date* 05/04/2025

Description* Initial App WH-2Filename*
Select Browse to upload the document 
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WHP Application (10 of 15)
Fees & Payments
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WHP Application (11 of 15)

1

2

Enter user details and 

select continue.

Verify the 

information 

and select 

continue.
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WHP Application (12 of 15)

Select Make Payment, which opens the 

payment portal box. 
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WHP Application (13 of 15)
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WHP Application (14 of 15)

• Select Print 

Confirmation to allow 

the payment portal to 

link with LoneSTAR to 

reflect the payment was 

received.

• You will not be able to 

submit the application if 

the payment does not 

reflect as paid. 
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WHP Application (15 of 15)

Submitter name auto-populates

Enter your Title
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Printing the Permit (1 of 2)

To print the permit, go back to the Facility Detail Page, 

select the Summary dropdown and select Documents.
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Printing the Permit (2 of 2)

WH Permit Issued Letter – select the hyperlink under 

the Filename column. The document will download 

and can be printed.

1234   
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Conclusion

Thank you for joining the Waste Hauler & 

LoneSTAR presentation.

Questions?

Environmental Permits Waste Hauler Contact Information

(512) 463-7371

whp@rrc.texas.gov 

mailto:whp@rrc.texas.gov
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